DIRECT AND TRAVEL AGENCY
AIR BOOKING TRENDS

MAY 01, 2023

STATE OF HAWAII » DEPARTMENT OF BUSINESS, ECONOMIC DEVELOPMENT & TQURISM

AUTHORITY



Forward Keys

« DBEDT/HTA subscribes to Forward Keys, an online travel distribution system consisting of
bookings ticketed through GDSs.

- Passenger air traffic information is based on Forward Keys Actual Air Tickets (AAT) data, which is
specific to air travel sold by a travel agency. This dataset registers an estimated global coverage of
around 96% of all indirect commercial airline tickets sold through travel agencies, equating to an
estimated 60%—-65% global coverage of commercial airline tickets sold through travel agencies
accredited by ARC and IATA.

- Forward Keys AAT historical data coverage starts from 2017 but can be monitored from 2018
onwards as tickets are technically available for travel up to one year in the future. The analysis
period used specifically in this report consists of the last 12 months of historical ticketing data (not
Including pre-pandemic) and six months of advance purchase data.

- Forward Keys AAT data are updated every Saturday covering the period up to the preceding
Sunday. Data from previous updates may be modified as airlines may provide tickets at different
paces and in some cases may provide ticketing information several weeks after the trip has taken
place. This only affects a small portion of the total tickets.
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Forward Keys Index

* Bookings
— Net sum of the number of visitors from Sales transactions counted, including
Exchanges and Refunds.

« Current Year / Previous Year / Pre-pandemic

— In the analysis results, "Current Year" refers to the period being analyzed. "Previous
Year" refers to the time unit in the previous year equivalent to the "Current Year® (for
year-on-year comparison purposes). "Pre-pandemic" refers to the equivalent period in
2019 to the Current period, using only 2019 data as a reference.

* Direct

— Refers to tickets purchased directly through the airline, typically via an airline’s
website.

« Travel Agency

— Refers to associated with an ARC/IATAnumber (or otherwise retail).
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Direct and Travel Agency Bookings to Hawaii
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Direct and Travel Agency Bookings to Hawaii
Current vs. Prior vs. Pre-Pandemic Periods
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Direct and Travel Agency Bookings to Hawaii
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Direct and Travel Agency Bookings to Hawaii

Current vs. Prior vs. Pre-Pandemic Periods
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O'ahu

April 2023 Direct and Travel Agency Bookings to Hawai'l
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O‘ahu (continued)
April 2023 Direct and Travel Agency Bookings to Hawai'‘l
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O‘ahu (continued)

April 2023 Direct and Travel Agency Bookings to Hawai'‘l
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April 2023 Direct and Travel Agency Bookings to Hawai'‘l
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April 2023 Direct and Travel Agency Bookings to Hawai'‘l
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April 2023 Direct and Travel Agency Bookings to Hawai'‘l

379‘116r§ent Month ; Future Bookings————»

40,000 35505 34:23%5 7 34,3713%:998
U.S 35,000 32163 1 31,406 | 30,027
: : 27,57927,171
30,000 - . 23,688
25,000 | N =3 i S S
N ~ - <+ -
20000 | & F| & fE=4 | (8} E|E ol SIS e | 8 13,878">9°%14,142
N~ N S < ~
15000 —f—+t|8f 1+ L=} =13 SRS Sl Sl e o 677 11,265
J > 5} & - = N & - (=) i) 7,696
© © - 1 ~ ~ ) S S} S - N > =)
10,000 | 5 || & Il 21 - S 21 - st & SIS 5 [} 9
= =2 1 3 X N < © S = = > B Sy s
5,000 ST o SH afl® =1 2|l S|
, i o5 S 2 3 S © =
0 i = ls s glislhg
2 ~ ~ ~
April May June July August September
_ OCurrent Yr - TA OCurrent Yr - Direct OPrior Yr-TA OPrior Yr - Direct OPre-Pandemic - TA O Pre-Pandemic - Direct
Source: ForwardKeys as of 4/23/23
April 2023 Direct and Travel Agency Bookings to Hawai'l
Current Month | Future Bookings_zgz_>
300 257 I
JAPAN :
250 | o
~ | ~
o 170 168
200 !
g : S 152
150 !
85 | — 79 - 87
1 © © ~
100 37 | 58 52 - 45 = - 49
50 3 | N 12 oy €2 ™ 10 o 10 3
| 2 S - S o S o
0o 8 1lg 1 Fgle== SN wun L ¥l 2| =]
i ~ ~ ~ S
April May June July August September

OCurrent Yr - TA ECurrent Yr - Direct OPrior Yr-TA OPrior Yr - Direct OPre-Pandemic - TA O Pre-Pandemic - Direct
Source: ForwardKeys as of 4/23/23

(N 5/12023



Kaua'i (continued)
April 2023 Direct and Travel Agency Bookings to Hawai'‘l
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Kaua'i (continued)
April 2023 Direct and Travel Agency Bookings to Hawai'‘l
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Hawai'l Island
April 2023 Direct and Travel Agency Bookings to Hawai'‘l

Cur%ent Month j Future Bookings——»

7080 39 58546’13 :
U.S. 45,000 % e SR 36,76836,858
40,000 =l '
: I 31,670
35,000 & | 26,90526,038
30,000 | _ |ls |5 I 1l o 22,942
~— ~ N~
25,000 % < : § 2 g S S i o 14.74 16,931
20000 [SH—HFIEf § || 81 St S = x| 81| = 12,759°™ =
10000 | = || & I SEH 2 2 X8| = i1 s =S 2 8 R
5,000 | Lo €T 3 || gl &l 2 = S e (|
’ ~ > ~ ~ To} <+ -
5 I o Il = gligll= st s
_ . & 3 o o =
April May June July August “Sept&mberf
OCurrent Yr - TA ECurrent Yr - Direct OPrior Yr-TA OPrior Yr - Direct OPre-Pandemic - TA E Pre-Pandemic - Direct
Source: ForwardKeys as of 4/23/23
April 2023 Direct and Travel Agency Bookings to Hawai'l
Current Month | Future Bookings ———»
7,000 &S
|
JAPAN 6,000 | 5,126 5,022
D
5,000 = ! 4,149
] | 5
N S
4,000 5 - = 3,016
<~ 1 9
3,000 | S 2 < 1,984 < 2R
1,359 I o5 S 3
8 369 I = 342 337 | » 369 | @ 8 2 466 480 | &
1,000 =S = N § = | 8 8l = (S < 2 =
, 1815 Wral== B 5] =2 ' - — 3
[=2) . ) I~ ™ N ~ [ < = = [=2)
April May ” Juhe N Jdy August “Sept€mber

OCurrent Yr - TA ECurrent Yr - Direct OPrior Yr-TA OPrior Yr - Direct OPre-Pandemic - TA O Pre-Pandemic - Direct
Source: ForwardKeys as of 4/23/23

A0 5/12023



Hawai'i Island (continued)
April 2023 Direct and Travel Agency Bookings to Hawai'‘l
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Hawai'i Island (continued)
April 2023 Direct and Travel Agency Bookings to Hawai'‘l
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