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Forward Keys
• DBEDT/HTA subscribes to Forward Keys, an online travel distribution system consisting of 

bookings ticketed through GDSs.

• Passenger air traffic information is based on Forward Keys Actual Air Tickets (AAT) data, which is 
specific to air travel sold by a travel agency. This dataset registers an estimated global coverage of 
around 96% of all indirect commercial airline tickets sold through travel agencies, equating to an 
estimated 60%–65% global coverage of commercial airline tickets sold through travel agencies 
accredited by ARC and IATA.

• Forward Keys AAT historical data coverage starts from 2017 but can be monitored from 2018 
onwards as tickets are technically available for travel up to one year in the future.  The analysis 
period used specifically in this report consists of the last 12 months of historical ticketing data (not 
including pre-pandemic) and six months of advance purchase data.

• Forward Keys AAT data are updated every Saturday covering the period up to the preceding 
Sunday. Data from previous updates may be modified as airlines may provide tickets at different 
paces and in some cases may provide ticketing information several weeks after the trip has taken 
place. This only affects a small portion of the total tickets.
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Forward Keys Index
• Bookings

– Net sum of the number of visitors from Sales transactions counted, including 
Exchanges and Refunds.

• Current Year / Previous Year / Pre-pandemic
– In the analysis results, "Current Year" refers to the period being analyzed. "Previous 

Year" refers to the time unit in the previous year equivalent to the "Current Year“ (for 
year-on-year comparison purposes). "Pre-pandemic" refers to the equivalent period in 
2019 to the Current period, using only 2019 data as a reference.

• Direct
– Refers to tickets purchased directly through the airline, typically via an airline’s 

website.
• Travel Agency

– Refers to associated with an ARC/IATA number (or otherwise retail).

3 3/6/2023

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=_F4xHRM38QMudM&tbnid=ZgaZiebl1GvMAM:&ved=0CAUQjRw&url=http://csdl.ics.hawaii.edu/affiliates/dbedt-logo/&ei=ijdCUqLyJMe7rQHcwoGQDw&bvm=bv.53077864,d.aWM&psig=AFQjCNE75npnIc6ZDD-Gnq3OCzFvRgkq1g&ust=138015


11
7,

93
8

12
9,

08
4

84
,5

88

55
,8

03

54
,8

83

36
,1

64

11
7,

05
6

11
3,

53
3

72
,7

55

48
,6

71

48
,1

29

36
,4

7211
3,

19
9

12
5,

68
7

89
,5

06

61
,4

75

60
,5

35

38
,3

72

19
4,

57
1

19
6,

44
5

14
5,

78
1

96
,6

32

90
,2

04

60
,0

14

14
2,

87
5

15
3,

23
5

97
,8

71

70
,2

32

69
,3

85

45
,6

44

10
4,

46
6

11
8,

28
2

61
,4

43

54
,2

12

60
,0

51

41
,1

22

234,994 242,617

157,343

104,474 103,012

72,636

307,770
322,132

235,287

158,107 150,739

98,386

247,341
271,517

159,314

124,444 129,436

86,766

0

50,000

100,000

150,000

200,000

250,000

300,000

350,000

February March April May June July

Direct and Travel Agency Bookings to Hawaii
Current vs. Prior vs. Pre-Pandemic Periods

Current Yr - TA Current Yr - Direct Prior Yr - TA Prior Yr - Direct Pre-Pandemic - TA Pre-Pandemic - Direct

Current Month Future Bookings

U.S.

4 3/6/2023

Source: ForwardKeys as of 2/26/23

February 2023



13
,5

85

14
,4

10

4,
25

4

3,
67

2

3,
17

2

1,
58

3

12
,0

59

15
,7

45

9,
44

0

7,
86

2

5,
98

2

6,
82

9

68
6

56
8

49
8

24
5

22
1

25
2

2,
19

0

3,
44

6

3,
69

3

2,
95

6

2,
56

1

4,
32

3

94
,0

46

76
,3

49

24
,3

05

12
,2

32

8,
80

7

8,
69

6

20
,3

22

26
,3

68

18
,3

07

13
,8

11

13
,1

20

16
,5

92

25,644
30,155

13,694 11,534 9,154 8,412
2,876 4,014 4,191 3,201 2,782 4,575

114,368

102,717

42,612

26,043 21,927 25,288

0

20,000

40,000

60,000

80,000

100,000

120,000

140,000

February March April May June July

Direct and Travel Agency Bookings to Hawaii
Current vs. Prior vs. Pre-Pandemic Periods

Current Yr - TA Current Yr - Direct Prior Yr - TA Prior Yr - Direct Pre-Pandemic - TA Pre-Pandemic - Direct

Current Month Future Bookings

JAPAN

5 3/6/2023

Source: ForwardKeys as of 2/26/23

February 2023



14
,9

43

17
,0

18

7,
66

3

3,
78

7

1,
54

7

3,
02

0

37
,3

96

37
,4

15

17
,4

16

6,
63

9

3,
52

0

5,
51

5

8,
80

7 13
,6

78

6,
34

8

2,
63

0

1,
09

7

1,
59

4

21
,1

46 32
,2

75

18
,9

63

6,
17

1

2,
84

2

3,
98

4

25
,9

10

28
,0

76

16
,1

50

5,
97

8

2,
95

4

4,
22

0

36
,6

90

36
,7

84

24
,9

05

7,
39

9

4,
41

9

5,
18

6

52,339
54,433

25,079

10,426

5,067
8,535

29,953

45,953

25,311

8,801
3,939 5,578

62,600
64,860

41,055

13,377

7,373 9,406

0

10,000

20,000

30,000

40,000

50,000

60,000

70,000

February March April May June July

Direct and Travel Agency Bookings to Hawaii
Current vs. Prior vs. Pre-Pandemic Periods

Current Yr - TA Current Yr - Direct Prior Yr - TA Prior Yr - Direct Pre-Pandemic - TA Pre-Pandemic - Direct

Current Month Future Bookings

CANADA

6 3/6/2023

Source: ForwardKeys as of 2/26/23

February 2023



8,
03

6

4,
30

5

4,
11

8

3,
59

6

2,
56

2

1,
40

0

6,
56

7

3,
06

7

3,
04

4

2,
62

5

2,
41

0

2,
13

4

1,
07

6

1,
05

1

77
0

81
5

40
1

24
0

89
6

68
7

98
4

89
5

70
4

95
3

13
,2

89

7,
23

4

6,
31

5

6,
09

7

4,
21

3

2,
34

3

4,
32

3

2,
41

8

2,
13

5

1,
81

4

1,
40

1

1,
32

4

14,603

7,372 7,162
6,221

4,972
3,534

1,972 1,738 1,754 1,710
1,105 1,193

17,612

9,652
8,450 7,911

5,614

3,667

0

2,000

4,000

6,000

8,000

10,000

12,000

14,000

16,000

18,000

20,000

February March April May June July

Direct and Travel Agency Bookings to Hawaii
Current vs. Prior vs. Pre-Pandemic Periods

Current Yr - TA Current Yr - Direct Prior Yr - TA Prior Yr - Direct Pre-Pandemic - TA Pre-Pandemic - Direct

Current Month Future Bookings

KOREA

7 3/6/2023

Source: ForwardKeys as of 2/26/23

February 2023



2,
98

6

3,
16

7

4,
36

0

3,
74

4

2,
82

1

2,
12

8

34
8 26
3

31
6

17
3

10
7

95

1,
21

7

1,
07

4

2,
35

2

1,
34

1

1,
31

7

81
5

62
9

72
1

2,
04

2

87
0

1,
52

2

83
1

5,
65

3

6,
96

7

9,
80

1

8,
88

8

6,
33

7

5,
93

553

63

70

43

75

70

3,334 3,430

4,676
3,917

2,928
2,223

1,846 1,795

4,394

2,211
2,839

1,646

5,706

7,030

9,871

8,931

6,412
6,005

0

2,000

4,000

6,000

8,000

10,000

12,000

February March April May June July

Direct and Travel Agency Bookings to Hawaii
Current vs. Prior vs. Pre-Pandemic Periods

Current Yr - TA Current Yr - Direct Prior Yr - TA Prior Yr - Direct Pre-Pandemic - TA Pre-Pandemic - Direct

Current Month Future Bookings

AUSTRALIA

8 3/6/2023

Source: ForwardKeys as of 2/26/23

February 2023



9
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February 2023 Direct and Travel Agency Bookings to Hawai‘I
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O‘ahu (continued)

CANADA

February 2023 Direct and Travel Agency Bookings to Hawai‘I
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O‘ahu (continued)

AUSTRALIA

February 2023 Direct and Travel Agency Bookings to Hawai‘I
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Maui

U.S.

February 2023 Direct and Travel Agency Bookings to Hawai‘I
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Maui (continued)

CANADA

February 2023 Direct and Travel Agency Bookings to Hawai‘I
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Maui (continued)

AUSTRALIA

February 2023 Direct and Travel Agency Bookings to Hawai‘I
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Kaua‘i

U.S.

February 2023 Direct and Travel Agency Bookings to Hawai‘I
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Kaua‘i (continued)

CANADA

February 2023 Direct and Travel Agency Bookings to Hawai‘I
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Kaua‘i (continued)

AUSTRALIA

February 2023 Direct and Travel Agency Bookings to Hawai‘I
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Hawai‘i Island

U.S.

February 2023 Direct and Travel Agency Bookings to Hawai‘I
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Hawai‘i Island (continued)

CANADA

February 2023 Direct and Travel Agency Bookings to Hawai‘I
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KOREA

February 2023 Direct and Travel Agency Bookings to Hawai‘I
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Hawai‘i Island (continued)

AUSTRALIA

February 2023 Direct and Travel Agency Bookings to Hawai‘I
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