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Forward Keys

- DBEDT/HTA subscribes to Forward Keys, an online travel distribution system consisting of
bookings ticketed through GDSs.

- Passenger air traffic information is based on Forward Keys Actual Air Tickets (AAT) data, which is
specific to air travel sold by a travel agency. This dataset registers an estimated global coverage of
around 96% of all indirect commercial airline tickets sold through travel agencies, equating to an
estimated 60%—65% global coverage of commercial airline tickets sold through travel agencies
accredited by ARC and IATA.

« Forward Keys AAT historical data coverage starts from 2017 but can be monitored from 2018
onwards as tickets are technically available for travel up to one year in the future. The analysis
period used specifically in this report consists of the last 12 months of historical ticketing data (not
Including pre-pandemic) and six months of advance purchase data.

- Forward Keys AAT data are updated every Saturday covering the period up to the preceding
Sunday. Data from previous updates may be modified as airlines may provide tickets at different
paces and in some cases may provide ticketing information several weeks after the trip has taken
place. This only affects a small portion of the total tickets.
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Forward Keys Index

* Bookings
— Net sum of the number of visitors from Sales transactions counted, including
Exchanges and Refunds.

« Current Year / Previous Year / Pre-pandemic

— In the analysis results, "Current Year" refers to the period being analyzed. "Previous
Year" refers to the time unit in the previous year equivalent to the "Current Year” (for
year-on-year comparison purposes). "Pre-pandemic" refers to the equivalent period in
2019 to the Current period, using only 2019 data as a reference.

* Direct

— Refers to tickets purchased directly through the airline, typically via an airline’s
website.

* Travel Agency
— Refers to associated with an ARC/IATA number (or otherwise retail).
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O'ahu

August 2023 Direct and Travel Agency Bookings to Hawai'‘i
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Kaua'i
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Hawai'i Island

August 2023 Direct and Travel Agency Bookings to Hawai'i

CurrentMonth | Future Bookings——»

60,000 :
U.S. 48,304 50,204
50,000 46:09 :
34,231
40,000 S| | 3130032107
(=)
N - 25,06125,572
30000 [ 81 8 |fal ! 23,149 19,590 3
sl sl = I ¥ N - , 17,73517,603 17,795 16.31017,001 S
SN lS 0 818185 sl o] o 14,324 : : S
20000 ST S L (gl 2 e 81818 ga 8 o 9,898 8,795
| = " Sl 9| S || 8|y & o BB
10,000 | S || & sl gt e = Al SR BT T i )
. ::)a‘ c?i Si = E & o © N ~ < =
0 ¢ - - sl slls ellglhs ¢ g
[} ~ - - NS
August September October “November fi’rJarﬁfrary
OCurrent Yr - TA @ Current Yr - Direct OPrior Yr- TA OPrior Yr - Direct O Pre-Pandemic - TA @ Pre-Pandemic - Direct
Source: ForwardKeys as of 8/20/23
August 2023 Direct and Travel Agency Bookings to Hawai'i
CurrentMonth  Future Bookings ———»
14,000 1
11,523 |
JAPAN 12,000 |
|
10,000 = 7,900
8,000 o |
= I S 5,615
6,000 %522 8| < 4,135 N
! ~
4,000 [} 1,925 p2173 o, | 8 < eAle2 2,307 =
‘:.. % I <+ 7Y [t} 1,139 601 ~ 1,182 537 =4 1,010 647 S
2,000 < P . - S e | = 8 N | = R 33 236 | «
<+ o N [ce) (e o) [ee) S D
o | 8 I L gl e TN I = = Q Fe —=al g ——
~ > ' 28 = S 0 N ™ o o) N~ S (=2 ©
August “Sept@mber > October “November “December™ = Jantiary

OCurrent Yr- TA ©Current Yr - Direct ©Prior Yr- TA ©Prior Yr - Direct @ Pre-Pandemic - TA @ Pre-Pandemic - Direct
Source: ForwardKeys as of 8/20/23

W 8/268/2023




9,000
CANADA 8,000
7,000
6,000
5,000
4,000
3,000
2,000
1,000

900
KOREA 800
700
600
500
400
300
200
100

awai’l Island (continued)

August 2023 Direct and Travel Agency Bookings to Hawai'i

CurrentMonth | Future Bookings———»

I 7,883
|
|
1
| 4,914
|
, 3,850 3,721 4,009 -
| 3,100 2,671 2,728 2,907 | &
1,650 1,671 2224 1,948 _ - <
S e | 1,100 14°7 1,401 1,173 s slrell § o] B
R S 1 A « © o IS SIS AR 2l 81 %
& ~ N S P S R = N ;
<1 =12l | B=mEAG Tl s ek . 3 S S
giigihatl I Pgtiellg ellsg'l's Slilglhs e S S~
August “September October November December January
OCurrent Yr - TA @ Current Yr - Direct OPrior Yr - TA O Prior Yr - Direct 0O Pre-Pandemic - TA @ Pre-Pandemic - Direct
Source: ForwardKeys as of 8/20/23
August 2023 Direct and Travel Agency Bookings to Hawai'i
CurrentMonth j Future Bookings ————» o
1
| =
1 (o)
1 567 N
522 | ~
S I & 481
341 3 : : 325 o 341 o -
o 219 2 3 g 1 230 204 259 243 217
3 | = ~ 195 S -
~ ™ 1 s S i © ® < o 143 g .
N Y I N ol A AT 11 g =1 o [ o 81 78
g i ~N N ~N < N N > & 2 ©
August September October November December January

OCurrent Yr- TA ©Current Yr - Direct ©Prior Yr- TA ©Prior Yr - Direct @ Pre-Pandemic - TA @ Pre-Pandemic - Direct

Source: ForwardKeys as of 8/20/23

8/28/2023




awai'l Island (continued)

August 2023 Direct and Travel Agency Bookings to Hawai'i

CurrentMonth j Future Bookings ————»
900 ! 768
AUSTRALIA 800 =
700
600 4
500
400

300 166 146
200 120 99 86

213 209
100 3 ©o & I & o = =
0 “IEI | | 2Is1 gi“l 2] 2]

August September October November December January

765 | 3

532

710 | 8

(o2}
w

531 |1

361

329
161

356 | 5
3290

116 136

262 |8
295 |3

449 |14

_ OCurrent Yr - TA @ Current Yr - Direct OPrior Yr- TA O Prior Yr - Direct 0O Pre-Pandemic - TA @ Pre-Pandemic - Direct
Source: ForwardKeys as of 8/20/23

8/28/2023



	Slide 1: DIRECT AND Travel agency  AIR booking Trends  August 28, 2023
	Slide 2: Forward Keys
	Slide 3: Forward Keys Index
	Slide 4: U.S.
	Slide 5: JAPAN
	Slide 6: CANADA
	Slide 7: KOREA
	Slide 8: AUSTRALIA
	Slide 9: O‘ahu
	Slide 10: O‘ahu (continued)
	Slide 11: O‘ahu (continued)
	Slide 12: Maui
	Slide 13: Maui (continued)
	Slide 14: Maui (continued)
	Slide 15: Kaua‘i
	Slide 16: Kaua‘i (continued)
	Slide 17: Kaua‘i (continued)
	Slide 18: Hawai‘i Island
	Slide 19: Hawai‘i Island (continued)
	Slide 20: Hawai‘i Island (continued)

