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January 2024 Highlights – Expenditures and Arrivals

Note:  2023 and 2024 figures are preliminary.
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January 2024 Highlights by Market

Note:  2023 and 2024 figures are preliminary.
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EXPENDITURES 
($mil.) 2024P 2023P 2019
TOTAL (AIR) 1,800.8    1,887.9    1,612.9    
U.S. West 768.2      804.4      556.7      
U.S. East 579.0      618.9      462.9      
Japan 78.8        58.1        173.4      
Canada 155.3      154.4      165.4      
All Others 219.5      252.1      254.5      

PPPD SPENDING 
($) 2024P 2023P 2019
TOTAL (AIR) 242.1 236.9 199.7      
U.S. West 231.3 221.7 180.0      
U.S. East 261.0 255.0 216.2      
Japan 239.7 237.1 239.7      
Canada 224.5 205.9 167.0      
All Others 250.3 274.5 225.6      

VISITOR 
ARRIVALS 2024P 2023P 2019
TOTAL (AIR) 745,644 775,132 805,567
U.S. West 356,174 383,351 317,655
U.S. East 192,490 213,286 185,253
Japan 52,911 32,305 120,418
Canada 54,002 56,501 69,687
All Others 90,068 89,689 112,554

AVERAGE DAILY 
CENSUS 2024P 2023P 2019
TOTAL (AIR) 239,949 257,090 260,522
U.S. West 107,164 117,064 99,765
U.S. East 71,568 78,303 69,068
Japan 10,608 7,907 23,334
Canada 22,313 24,197 31,962
All Others 28,296 29,618 36,393



January 2024 Highlights by Island

Note:  2023 and 2024 figures are preliminary.
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EXPENDITURES 
($mil.) 2024P 2023P 2019
O‘ahu 734.0      751.2      700.2      
Maui 503.8      625.2      474.2      
Moloka‘i 5.6          4.5          2.8          
Lāna‘i 10.7        12.3        5.8          
Kaua‘i 247.3      234.6      176.5      
Hawai‘i Island 299.4      260.1      253.3      

PPPD SPENDING 
($) 2024P 2023P 2019
O‘ahu 210.1 215.3 194.0      
Maui 304.5 297.0 219.0      
Moloka‘i 167.4 126.6 74.3        
Lāna‘i 681.0 554.5 269.3      
Kaua‘i 275.9 257.7 191.2      
Hawai‘i Island 222.7 184.8 192.1      

VISITOR 
ARRIVALS 2024P 2023P 2019
O‘ahu 450,503 435,833 488,441
Maui 175,005 228,743 233,422
Moloka‘i 3,796 4,334 5,567
Lāna‘i 3,705 5,482 6,425
Kaua‘i 106,048 106,980 106,142
Hawai‘i Island 143,033 148,376 147,402

AVERAGE DAILY 
CENSUS 2024P 2023P 2019
O‘ahu 112,697 112,552 116,417
Maui 53,377 67,892 69,854
Moloka‘i 1,082 1,156 1,226
Lāna‘i 507 715 692
Kaua‘i 28,915 29,372 29,784
Hawai‘i Island 43,371 45,404 42,548



January 2024 Highlights – Purpose of Trip
PURPOSE OF TRIP  - % Total

2024P 2019 2024P 2019 2024P 2019 2024P 2019 2024P 2019
   Pleasure (Net) 79.7% 82.5% 79.3% 80.5% 74.4% 76.3% 88.5% 87.6% 88.7% 92.9%
      Honeymoon/Get Married 3.3% 4.3% 1.8% 2.4% 3.0% 3.5% 9.6% 9.3% 1.4% 2.0%
      Honeymoon 3.0% 3.9% 1.5% 1.9% 2.5% 3.1% 9.5% 8.9% 1.1% 1.9%
      Get Married 0.5% 0.7% 0.4% 0.6% 0.6% 0.6% 0.7% 1.3% 0.4% 0.2%
      Pleasure/Vacation 77.1% 78.6% 77.8% 78.6% 71.9% 73.3% 79.9% 78.7% 87.6% 91.3%
   Mtgs/Conventions/Incentive 7.2% 7.3% 5.6% 6.5% 9.7% 10.9% 6.5% 6.6% 9.0% 5.7%
      Conventions 5.1% 4.6% 4.2% 4.5% 7.7% 8.0% 0.5% 0.7% 6.3% 3.9%
      Corporate Meetings 1.3% 1.3% 1.1% 1.5% 1.6% 1.8% 0.2% 0.1% 2.6% 1.6%
      Incentive 0.9% 1.6% 0.5% 0.7% 0.7% 1.4% 5.7% 6.0% 0.7% 0.3%
   Other Business 3.4% 3.2% 3.9% 4.7% 4.4% 4.7% 0.3% 0.4% 1.1% 0.8%
   Visit Friends/Rel. 10.5% 8.1% 12.1% 11.0% 12.0% 10.8% 2.7% 1.7% 5.6% 3.5%
   Gov't/Military 1.7% 1.1% 1.5% 1.1% 3.6% 2.6% 0.1% 0.1% 0.1% 0.0%
   Attend School 0.4% 0.4% 0.4% 0.4% 0.5% 0.5% 0.2% 0.1% 0.3% 0.1%
   Sport Events 1.4% 0.9% 1.8% 1.2% 1.1% 1.0% 1.3% 0.5% 0.6% 1.3%
   Other 3.3% 3.4% 3.3% 3.3% 3.7% 3.0% 3.6% 5.6% 1.3% 1.2%

Total by Air US West US East Japan Canada

Note:  2023 and 2024 figures are preliminary.
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January 2024 Highlights – Accommodation Choice

ACCOMMODATIONS - % Total
2024P 2019 2024P 2019 2024P 2019 2024P 2019 2024P 2019

Plan to stay in Hotel 56.2% 57.7% 50.0% 47.9% 56.4% 56.8% 78.1% 81.2% 51.9% 40.3%
Plan to stay in Condo 15.7% 18.1% 16.8% 19.9% 14.0% 14.8% 15.1% 13.8% 23.8% 35.0%
Plan to stay in Timeshare 8.4% 7.7% 9.2% 9.1% 9.4% 10.1% 8.2% 5.7% 10.9% 9.5%
Cruise Ship 1.3% 1.3% 0.6% 0.7% 3.2% 3.0% 0.1% 0.4% 1.2% 1.1%
Friends/Relatives 11.5% 9.5% 13.8% 12.7% 13.1% 12.2% 2.4% 1.9% 6.7% 5.6%
Bed & Breakfast 0.9% 1.4% 1.0% 1.4% 1.0% 1.4% 0.1% 0.1% 1.3% 1.8%
Rental House 10.9% 11.0% 12.3% 13.0% 11.6% 11.5% 0.2% 0.4% 10.2% 16.9%
Hostel 0.9% 1.1% 0.6% 0.8% 0.7% 0.8% 0.1% 0.1% 1.2% 2.0%
Camp Site, Beach 0.6% 0.8% 0.7% 0.8% 0.6% 0.8% 0.0% 0.0% 0.9% 1.7%
Private Room in Private Home** 1.4% 1.9% 1.1% 1.7% 0.9% 1.7% 0.4% 0.3% 2.0% 2.6%
Shared Room/Space in Private 
Home** 0.4% 0.6% 0.4% 0.7% 0.4% 0.6% 0.0% 0.1% 0.4% 0.7%

Other 2.0% 1.6% 2.4% 2.1% 2.5% 2.3% 0.2% 0.0% 1.2% 1.2%

CanadaJapanUS EastUS WestTotal by Air

Note:  2023 and 2024 figures are preliminary.

7 February 29, 2024



January 2024 Highlights – Hawai‘i Airport Throughput

Source:  TSA by Tourism Economics
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January 2024 Highlights - Lodging

Source:  STR, Inc. © Copyright 2024 Hawai‘i Tourism Authority; Transparent Intelligence, Inc. © Copyright 2024 State of Hawai‘i Department of Business, 
Economic Development & Tourism

State of Hawai‘i Hotel Performance State of Hawai‘i Vacation Rental Performance
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2024 Demand 2023 Demand 2019 Demand

2024 2023 2019
Occupancy 75.4% 72.8% 79.5%
ADR $378 $392 $298 
RevPAR $285 $285 $237 

2024 2023 2019
Occupancy 59.1% 62.1% 78.2%
ADR $333 $330 $218 



January 2024 Highlights - State TAT Collections
• Preliminary January 2024 TAT Collections: $82.7 million 
• Preliminary YTD Fiscal 24 TAT Collections: $485.5 million (-4.7%)
• YTD Fiscal 23 TAT Collections: $509.5 million (-23.9 million)

Source:  Department of Taxation
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Scheduled Nonstop Seats to Hawai‘i by Port Entry
January Total Domestic International

2024 2023 2019 2024 2023 2019 2024 2023 2019
STATE 1,095,562 1,154,280 1,128,387 832,163 929,924 763,632 263,399 224,356 364,755
HONOLULU 699,864 675,248 695,632 469,729 492,534 388,968 230,135 182,714 306,664
KAHULUI 209,855 274,175 227,818 188,128 245,941 195,030 21,727 28,234 32,788
KONA 107,230 116,864 114,953 97,955 107,458 97,410 9,275 9,406 17,543
HILO 0 1,162 2,822 0 1,162 2,822 0 0 0
LIHU‘E 78,613 86,831 87,162 76,351 82,829 79,402 2,262 4,002 7,760

Source:  HTA/DBEDT READ analysis based on scheduled flights from Diio Mi flight schedules as of February 20, 2024, subject to change
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February Total Domestic International
2024 2023 2019 2024 2023 2019 2024 2023 2019

STATE 1,049,212 1,026,854 1,004,920 804,538 833,943 679,364 244,674 192,911 325,556
HONOLULU 668,432 595,411 618,244 454,389 439,238 345,670 214,043 156,173 272,574
KAHULUI 203,225 252,241 203,181 182,848 226,559 173,414 20,377 25,682 29,767
KONA 105,316 105,636 104,142 97,150 98,060 87,827 8,166 7,576 16,315
HILO 0 0 2,656 0 0 2,656 0 0 0
LIHU‘E 72,239 73,566 76,697 70,151 70,086 69,797 2,088 3,480 6,900



Scheduled Nonstop Seats to Hawai‘i by Port Entry
March Total Domestic International

2024 2023 2019 2024 2023 2019 2024 2023 2019
STATE 1,186,879 1,197,117 1,185,426 922,368 978,487 836,583 264,511 218,630 348,843
HONOLULU 751,049 676,100 713,111 523,013 499,648 422,760 228,036 176,452 290,351
KAHULUI 233,754 302,720 250,043 211,243 273,155 216,456 22,511 29,565 33,587
KONA 119,532 127,383 124,674 108,178 118,076 106,853 11,354 9,307 17,821
HILO 0 0 3,665 0 0 3,665 0 0 0
LIHU‘E 82,544 90,914 93,933 79,934 87,608 86,849 2,610 3,306 7,084

Source:  HTA/DBEDT READ analysis based on scheduled flights from Diio Mi flight schedules as of February 20, 2024, subject to change

April Total Domestic International
2024 2023 2019 2024 2023 2019 2024 2023 2019

STATE 1,080,981 1,083,852 1,098,664 855,526 889,632 777,559 225,455 194,220 321,105
HONOLULU 696,778 635,340 670,423 494,932 467,413 395,313 201,846 167,927 275,110
KAHULUI 206,700 252,877 241,065 188,226 232,028 213,772 18,474 20,849 27,293
KONA 101,885 108,770 103,121 97,272 104,718 89,117 4,613 4,052 14,004
HILO 0 0 3,873 0 0 3,873 0 0 0
LIHU‘E 75,618 86,865 80,182 75,096 85,473 75,484 522 1,392 4,698
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MARKET TRENDS
AND 

INSIGHTS



Skift Travel Health Index December 2023 = 102

Source: Skift Research
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Skift Travel Health Index by Country
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ARC/FORWARDKEYS
DESTINATION GATEWAY 
AIR BOOKING TRENDS



Six Month Outlook:  All Markets

Source:  ARC/ForwardKeys Destination Gateway
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Six Month Outlook:  United States

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  United States

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  United States
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Lead Time:  United States
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Six Month Outlook:  Japan

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  Japan

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  Japan
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Lead Time:  Japan
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Six Month Outlook:  Canada

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  Canada

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  Canada
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Lead Time:  Canada
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Six Month Outlook:  Korea

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  Korea

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  Korea
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Lead Time:  Korea
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Six Month Outlook:  Australia

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  Australia

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  Australia
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Lead Time:  Australia
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Six Month Outlook:  New Zealand

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  New Zealand

Source:  ARC/ForwardKeys Destination Gateway

50 February 29, 2024

 -  200  400  600  800  1,000  1,200  1,400  1,600  1,800  2,000

Auckland (AKL)

Wellington (WLG)

Christchurch (CHC)

Palmerston North (PMR)

Dunedin (DUD)

Nelson (NSN)

Current Period Pre-Pandemic



Distribution Channel:  New Zealand

Source:  ARC/ForwardKeys Destination Gateway

Pre-Pandemic Current Period
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Lead Time:  New Zealand
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Six Month Outlook:  China

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  China

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  China

Source:  ARC/ForwardKeys Destination Gateway

Pre-Pandemic Current Period
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Lead Time:  China
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