
Destination Management Action Plans – Update
April 12, 2023



Kaua‘i DMAP – Snapshot of Top Activities in 1st Half of 2023 

Collaboration with Kaua‘i
Invasive Species Committee 
and Hoike Community 
Television education and 
awareness videos

New Pono Travel video and 
Mālama Kaua‘i video 
produced

Ongoing community 
outreach through radio, TV 
and social media

“We are Kaua‘i” – training 
and onboarding

Working with County for 
opportunities to support a 
data collection program with 
its park stewards and 
kuleana crew

Building Cultural Practitioner 
List

Wildlife Summit Ocean Awareness Webinar 
Training



Maui DMAP – Snapshot of Top Activities in 1st Half of 2023 



Moloka‘i DMAP – Snapshot of Top Activities in 1st Half of 2023 

Support for a Moloka‘i 
DMAP Coordinator



Lāna‘i DMAP – Snapshot of Top Activities in 1st Half of 2023 



Hawai‘i Island DMAP – Snapshot of Top Activities in 1st Half of 
2023 

Develop and execute 
employee and 
community appreciation 
campaign for national 
tourism week in May, 
including resident 
campaign

Tracking County’s bill 
on vacation rental 
regulations to provide 
support



O‘ahu DMAP – Snapshot of Top Activities in 1st Half of 2023 

Visitor and resident 
education activities



E kū like kākouE kū like kākou
“We are all in this together”



What can you do?
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New Staff?

• “We are Kaua‘i” briefing
• For new employees or new 

residents to the island
• Contact: Patti Ornellas, 

Kaua‘i Destination 
Manager: patti@hvcb.org



Adopt a mineral-only 
sunscreen dispenser on 
your property. 

Contact: Meagan DeGaia, Maui Nui 
Destination Manager, 
meagan@mauivb.com



Addressing East Maui’s Hotspots

EAST MAUI TOURISM 
MANAGEMENT PILOT 

PROGRAM

HELP ALLEVIATE 
TRAFFIC TO THE AREA



DBEDT’s 
Made in Hawai‘i 
Program
- source local
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“There was tremendous interest in 
and commitment to continuing the 
dialogue and relationships forged at 
this Visioning Event.  Since the 
meeting Mauna Kea Resort has 
committed to purchasing one 
rancher’s harvest (Sheep/ lamb) at 
prices above wholesale allowing the 
rancher to benefit from the direct 
relationship with our industry.”

-- Craig Anderson, VP Operations, 
Mauna Kea Resort



Sharing Island 
of Hawai‘i’s 
Pono Pledge



Getaroundoahu.com



Holo Card



How are you incorporating 
community members/local 
representatives into your FAMS?



Upcoming Events
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Save the Date! 
May 5, 2023 

Webinar with 
Hawai‘i Food 
Hub Hui

21



Registration Open! 

Discount code: 
'EMWpromo' for 
25% off registration 
fee
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Resources
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The 
Hawaiian 
Islands 
Brand 
Guidelines



Youtube.com/
gohawaii



CALL TO ACTION!

Read your island’s
DMAP!

What actions 
can you 
move?

Follow Our 
Progress 

Rally Others! Share your 
efforts!



Destination Management Action Plans Site



NO TASK IS TOO BIG WHEN DONE TOGETHER BY ALL.

‘A‘OHE HANA NUI KE ALU ‘IA.



Mahalo

Caroline Anderson
Director of Planning

Hawai‘i Tourism Authority
Email: caroline@gohta.net
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