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UNWTO International Tourism Arrivals

Source:  UN World Tourism Organization
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UNWTO International Tourism Arrivals

Source:  UN World Tourism Organization
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UNWTO Tourism in Your Country

Source: UN World Tourism Organization, September 2023 Survey of the UNWTO Panel of Tourism Experts

4 October 2, 2023

1%

14%

22%

46%

17%

0% 10% 20% 30% 40% 50%

Much worse

Worse

Equal

Better

Much Better

Evaluation for May - August 2023

2%

12%

30%

47%

10%

0% 10% 20% 30% 40% 50%

Much worse

Worse

Equal

Better

Much Better

Prospects for September - December 2023



UNWTO Factors Impacting Recovery of International 
Tourism

Source: UN World Tourism Organization, September 2023 Survey of the UNWTO Panel of Tourism Experts
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Sep-23 18% 13% 20% 11% 20% 28% 27% 69% 76%
May-23 21% 18% 15% 8% 23% 31% 25% 62% 70%
Sep-22 17% 21% 21% 24% 26% 31% 33% 60% 82%
Jan-23 16% 18% 20% 22% 30% 32% 34% 54% 79%



International Arrivals and Spending Forecast

Source:  Oxford Economics
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International Arrivals to the U.S.

Source: International Trade Administration, APIS/I-92 Monitor Non-Stop U.S.-International Air Traffic Data
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U.S. International Arrivals and Spending Forecast

Source:  Oxford Economics
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Rank of Visitor Count by Port of Entry – YTD June 2023
1 New York, NY 2,389,608
2 Miami, FL 1,954,964
3 Los Angeles, CA 1,275,221
4 San Francisco, CA 796,540
5 Newark/Teterboro, NJ 722,699
6 Orlando, FL 601,668
7 Chicago, IL 529,062
8 Washington, DC 421,094
9 Fort Lauderdale, FL 417,985
10 Honolulu, HI 413,806
11 Atlanta, GA 410,080
12 Houston, TX 390,128
13 Boston, MA 368,655
14 Dallas, TX 317,614
15 Agana, GU 213,340

Source: International Trade Administration, ADIS/I-94 Visitor Arrivals Monitor (COR)

• Honolulu was 4th busiest port 
of entry in 2019

• 2022 Rank:  14th

• YTD 2023 Rank:  10th
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Hawaii GDP by Industry: 2022 (in current dollars)
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in $Billion

*GDP generated in the other sector by tourism was subtracted from the sector's original GDP measure

Source: DBEDT estimates based on GDP data from BEA released on Sep 29, 2023.
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Hawaii Jobs by Industry: 2022 (Includes payroll jobs and proprietors)
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*Jobs generated in the other sectors by tourism were subtracted from the sector’s original job measure.

Source:  DBEDT estimates based on the total job data from BEA released on Sep 29, 2023
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August 2023 Highlights – Expenditures and Arrivals

Note:  2023 figures are preliminary.
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Visitor Arrival Mix YTD 2023P vs 2019

U.S. West
4,595,319 

44.2%

U.S. East
2,276,520 

21.9%

Japan
1,576,205 

15.2%

Canada
540,103 

5.2%

Note:  2023 figures are preliminary.

U.S. West
3,502,473 

52.5%
U.S. East
1,746,568 

26.2%

Japan
331,286 

5.0%

Canada
307,219 

4.6%

2019 YTD August 2023P
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Visitor Spending Mix YTD 2023P vs 2019

U.S. West
$6,952.0 
39.2%

U.S. East
$4,684.2 
26.4%

Japan
$2,248.3 
12.7%

Canada
$1,081.5 

6.1%

Note:  2023 figures are preliminary.

U.S. West
$6,754.7 
46.9%

U.S. East
$4,498.0 
31.2%

Japan
$528.9 
3.7%

Canada
$782.5 
5.4%

2019 YTD August 2023P
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Personal Daily Spending by Category – YTD August 2023
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Personal Daily Spending by Market – YTD August 2023

Note:  2023 figures are preliminary.
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August 2023 Highlights by Market
EXPENDITURES 
($mil.) 2023P 2022 2019
TOTAL (AIR) 1,582.9 1,744.9 1,502.9 
U.S. West 703.0 860.9 579.3 
U.S. East 443.6 528.8 379.1 
Japan 101.4 61.5 236.9 
Canada 56.3 63.9 57.2 
All Others 278.6 229.9 250.3 

Note:  2023 figures are preliminary.

PPPD 
SPENDING ($) 2023P 2022 2019
TOTAL (AIR) 238.0 232.7 191.7 
U.S. West 218.9 223.2 167.4 
U.S. East 254.3 253.3 205.7 
Japan 230.5 240.4 228.4 
Canada 225.7 193.4 178.2 
All Others 277.1 237.4 212.2 

VISITOR 
ARRIVALS 2023P 2022 2019
TOTAL (AIR) 766,023 829,772 926,417
U.S. West 392,427 467,082 420,750
U.S. East 183,175 217,258 199,659
Japan 64,155 31,151 160,728
Canada 22,675 28,667 28,672
All Others 103,589 85,614 116,608

AVERAGE DAILY 
CENSUS 2023P 2022 2019
TOTAL (AIR) 214,531 241,908 252,916
U.S. West 103,602 124,430 111,617
U.S. East 56,267 67,330 59,441
Japan 14,185 8,255 33,458
Canada 8,052 10,658 10,358
All Others 32,426 31,235 38,042
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August 2023 Highlights by Island
EXPENDITURES 
($mil.) 2023P 2022 2019
O‘ahu 847.1 813.5 732.0 
Maui 246.7 484.0 404.7 
Moloka‘i 3.0 2.3 1.7 
Lāna‘i 12.1 13.5 12.4 
Kaua‘i 229.3 195.5 159.0 
Hawai‘i Island 244.6 236.1 193.1 

Note:  2023 figures are preliminary.

PPPD 
SPENDING ($) 2023P 2022 2019
O‘ahu 232.8 237.7 187.1 
Maui 277.6 238.4 202.2 
Moloka‘i 151.8 112.7 105.3 
Lāna‘i 618.1 665.0 512.8 
Kaua‘i 242.3 219.4 190.9 
Hawai‘i Island 215.1 211.6 183.2 

VISITOR 
ARRIVALS 2023P 2022 2019
O‘ahu 507,702 457,271 575,070
Maui 112,259 266,176 273,638
Moloka‘i 2,981 4,167 4,860
Lāna‘i 7,248 5,615 7,739
Kaua‘i 131,628 120,808 120,030
Hawai‘i Island 152,951 146,973 157,544

AVERAGE DAILY 
CENSUS 2023P 2022 2019
O‘ahu 117,364 110,394 126,206
Maui 28,671 65,473 64,553
Moloka‘i 645 657 523
Lāna‘i 633 656 779
Kaua‘i 30,526 28,743 26,865
Hawai‘i Island 36,693 35,985 33,989

.
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Tourism Impacts by County – YTD 2023P vs. 2019

$5.2 M per day 
27,700 visitors per day

State of Hawai‘i:
$48.4 M per day
245,700 visitors per day

Maui County:
$14.5 M per day
67,900 visitors per day

$22.3 M per day
114,600 visitors per day

$6.3 M per day
35,600 visitors per day

Note:  2023 figures are preliminary.

2019 YTD August 2023P
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County of Maui
$7.5 M per day 18.4$  M per day

29,578 visitors per day 63,513 visitors per day

$25.2 M per day
113,294 visitors per day

State of Hawai‘i 
59.2$     M per day

245,056 visitors per day

$8.0 M per day
38,671 visitors per day



DBEDT Tourism Forecast
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DBEDT Tourism Forecast

US West US East Japan Canada Europe Oceania Korea Others Cruise
2019 4,595,319 2,276,520 1,576,205 540,103 137,908 363,551 229,056 524,503 143,508
2022 5,277,349 2,469,129 192,562 414,250 114,041 186,552 111,863 372,928 95,309
2023F 5,063,338 2,454,835 582,975 477,329 119,092 230,501 164,232 511,904 152,793
2024F 4,811,754 2,425,760 1,014,047 546,790 129,241 298,249 198,833 516,965 156,854
2025F 4,606,153 2,237,274 1,437,525 556,788 141,728 404,937 232,839 506,171 156,854
2026F 4,552,985 2,271,353 1,562,198 565,269 154,164 411,105 246,663 513,881 156,854

 -

 1,000,000

 2,000,000

 3,000,000

 4,000,000

 5,000,000

Source:  DBEDT, Q3 2023 Forecast
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Six Month Outlook:  All Origins

Source:  ARC/ForwardKeys Destination Gateway
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Six Month Outlook: All Markets to Oʻahu

Source:  ARC/ForwardKeys Destination Gateway
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Six Month Outlook: All Markets to Maui

Source:  ARC/ForwardKeys Destination Gateway
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Six Month Outlook: All Markets to Kauaʻi

Source:  ARC/ForwardKeys Destination Gateway
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Six Month Outlook: All Markets to Hawaiʻi Island

Source:  ARC/ForwardKeys Destination Gateway
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Six Month Outlook:  United States

Source:  ARC/ForwardKeys Destination Gateway
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MMGY Portrait of American Travelers

Base: Active leisure travelers (n=3,294)
Source:  MMGY Global’s 2023 Portrait of American Travelers® "Fall Edition"
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MMGY Portrait of American Travelers

Base: Active leisure travelers (n=3,294)
Source:  MMGY Global’s 2023 Portrait of American Travelers® "Fall Edition"
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Trip Origins:  United States

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  United States

Source:  ARC/ForwardKeys Destination Gateway

Pre-Pandemic Current Period
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Lead Time:  United States

Source:  ARC/ForwardKeys Destination Gateway

Pre-Pandemic Current Period

32 October 2, 2023

<15 
days
10%

15-30 
days
12%

31 to 60 
days
22%61 to 90 

days
17%

91+ days
39%

<15 
days
9% 15-30 

days
13%

31 to 60 
days
23%61 to 90 

days
17%

91+ days
38%



Six Month Outlook:  Japan
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MMGY Portrait of Asian International Travelers
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Trip Origins:  Japan
 -  100,000  200,000  300,000  400,000  500,000  600,000

Tokyo (TYO)

Osaka (OSA)

Nagoya (NGO)

Fukuoka (FUK)

Sapporo (SPK)

Okinawa (OKA)

Hiroshima (HIJ)

Komatsu (KMQ)

Okayama (OKJ)

Kumamoto (KMJ)

Current Period Pre-Pandemic

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  Japan
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Lead Time:  Japan
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Six Month Outlook:  Canada
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Trip Origins:  Canada
 -  20,000  40,000  60,000  80,000  100,000  120,000

Vancouver (YVR)
Calgary (YYC)
Toronto (YTO)

Edmonton (YEA)
Montreal (YMQ)

Winnipeg (YWG)
Victoria (YYJ)

Kelowna (YLW)
Saskatoon (YXE)

Regina (YQR)
Ottawa (YOW)
Quebec (YQB)

Halifax (YHZ)
Nanaimo (YCD)

Prince George (YXS)

Current Period Pre-Pandemic

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  Canada
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Lead Time:  Canada
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Six Month Outlook:  Korea
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MMGY Portrait of Asian International Travelers
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Trip Origins:  Korea
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Distribution Channel:  Korea
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Lead Time:  Korea
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Six Month Outlook:  Australia
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Trip Origins:  Australia
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Current Period Pre-Pandemic

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  Australia
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Lead Time:  Australia
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Six Month Outlook:  New Zealand
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Trip Origins:  New Zealand
0 2,000 4,000 6,000 8,000 10,000 12,000 14,000 16,000 18,000
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Christchurch (CHC)

Wellington (WLG)

Palmerston North (PMR)

Napier (NPE)

Dunedin (DUD)

Current Period Pre-Pandemic

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  New Zealand
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Lead Time:  New Zealand
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Six Month Outlook:  China
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MMGY Portrait of Asian International Travelers
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Trip Origins:  China
0 5,000 10,000 15,000 20,000 25,000 30,000
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Current Period Pre-Pandemic

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  China
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Lead Time:  China
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Historical Visitor Arrivals
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Visitor Arrivals to the State of Hawai‘i 1970 - 2022

'08 Loss of 
Aloha/ATA

'73-'74 U.S. Recession

'81-'82 U.S. Recession 
& Hurricane ‘Iwa '85 United Pilot Strike

'87 Stock Market Crash

'90-'91 U.S. 
Recession & Gulf War

'92 Hurricane ‘Iniki

'95 Kobe 
Earthquake 

Y2K

'01-'02 U.S. 
Recession & 9/11

'03 
SARS

'07-'09 
The Great 
Recession

'11 Tohoku 
Earthquake, 

Tsunami 

'18 Kaua‘i Flooding
Kilauea Eruption

2020
COVID-19

2022 data are preliminary.
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