Ao

STATE OF HAWAII * DEPARTMENT OF BUSINESS, ECONOMIC DEVELOPMENT & TOURISM

VISITORS WHO
SAY THEY ARE
LIKELY TO M
RETURN
TO HAWAI'l IN THE
NEXT 5 YEARS
Visitor
Profile
by MMA U.S. West U.S. East Japan
Affluent 32.2% 29.7% 20.6%
Households $200K+ $200K+ ¥15M+
M 35.6% 35.9% 52.2%
College Grad College Grad College Grad
MARKET AREA SNAPSHOT:
U.S. EAST
MAUI

85.3% rated

trip “Excellent”

48.9% very likely
to return in the
next five years

94.1% rated

trip “Excellent”

48.6% very likely
to return in the
next five years

85.7% rated

trip “Excellent”

55.4% very likely

\ ISLAND OF HAWAI'l

to return in the
next five years

89.7% rated

trip “Excellent”

45.0% very likely
to return in the
next five years

Visitor Satisfaction Survey
Third Quarter 2023

Canada

83.4%

U.S. West U.S. East

94.6% 83.9%

Oceania

80.2%

Canada Oceania Korea
48 54 38
26.0% 24.3% 19.4%
$200K+ $200K+ W150M+
38.4% 23.4% 55.7%
College Grad College Grad College Grad
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PO'IPU BEACH 31.8%
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0'AHU HAWATI'l VOLCANOES
PEARL HARBOR NATIONAL PARK
NATIONAL MEMORIAL 72.5%

52.4%



