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Forward Keys

« DBEDT/HTA subscribes to Forward Keys, an online travel distribution system consisting of
bookings ticketed through GDSs.

« Passenger air traffic information is based on Forward Keys Actual Air Tickets (AAT) data, which is
specific to air travel sold by a travel agency. This dataset registers an estimated global coverage of
around 96% of all indirect commercial airline tickets sold through travel agencies, equating to an
estimated 60%—65% global coverage of commercial airline tickets sold through travel agencies
accredited by ARC and IATA.

« Forward Keys AAT historical data coverage starts from 2017 but can be monitored from 2018
onwards as tickets are technically available for travel up to one year in the future. The analysis
period used specifically in this report consists of the last 12 months of historical ticketing data (not
iIncluding pre-pandemic) and six months of advance purchase data.

« Forward Keys AAT data are updated every Saturday covering the period up to the preceding
Sunday. Data from previous updates may be modified as airlines may provide tickets at different
paces and in some cases may provide ticketing information several weeks after the trip has taken
place. This only affects a small portion of the total tickets.
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Forward Keys Index

* Bookings
— Net sum of the number of visitors from Sales transactions counted, including
Exchanges and Refunds.

* Current Year / Previous Year / Pre-pandemic

— In the analysis results, "Current Year" refers to the period being analyzed. "Previous
Year" refers to the time unit in the previous year equivalent to the "Current Year” (for
year-on-year comparison purposes). "Pre-pandemic” refers to the equivalent period in
2019 to the Current period, using only 2019 data as a reference.

 Direct

— Refers to tickets purchased directly through the airline, typically via an airline’s
website.

* Travel Agency
— Refers to associated with an ARC/IATA number (or otherwise retail).

4 DBEDT HAWAl'I TOURISM

STATE OF HAWAIl & DEPARIMENT OF BUSINESS. ECONOMIC DEVELOPMENT & TOURISM
AUTHORITY
I 12/11/2023


http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=_F4xHRM38QMudM&tbnid=ZgaZiebl1GvMAM:&ved=0CAUQjRw&url=http://csdl.ics.hawaii.edu/affiliates/dbedt-logo/&ei=ijdCUqLyJMe7rQHcwoGQDw&bvm=bv.53077864,d.aWM&psig=AFQjCNE75npnIc6ZDD-Gnq3OCzFvRgkq1g&ust=138015

e N [, WV VYA a
U.S.

Direct and Travel Agency Bookings to Hawaii
Current vs. Prior vs. Pre-Pandemic Periods

December 2023
Current Month y Future Bookings ————»
350,000 -
297,273 :
300’000274,873 |
268,315:
250,000 :
|
200,000 ' 169,571
, |
©
- |
N 132,289
150,000 IS :
§ 5 = 1 - 121,124 115,242
S|l =18 ! o~ 8 96,718
100,000 (—| 8 S| | ||| B|I” 5 S e 55,380
s || L LBl E 2 § E =l gl 42,770 = 42,384 34’8723405436’009
50,000 YR Sl1 s 1 2= g =1 5 5 & 3
Llgll s SRS =1 2| & o R S E
' B Ik gl 28] Siellel RS
0 i — e | s 3 = B
IS N S 5 ©
December January February March = April 2 May

O Current Yr - TA o Current Yr - Direct OPrior Yr-TA OPrior Yr - Direct O Pre-Pandemic - TA O Pre-Pandemic - Direct

Source: ForwardKeys as of 12/3/23

LN 12/11/2023



e N [, WV VYA a
JAPAN

Direct and Travel Agency Bookings to Hawaii
Current vs. Prior vs. Pre-Pandemic Periods

December 2023
Current Month y Future Bookings ———»
120,000 -
|
|
100.000 96,088 |
’ |
N |
§ I
80,000 =1
]
63,515 =1 |
60,000 -
|
o |
40,000 | & 283816 : 33,171 32,614 32,723
= I N 25,133
2= 1|8 & S 20,557 19,975 leheasts
20,000 | S 3 || € 12,29 = € 18,560 -3 S 0,086 & 9,724 g 8.133 8,685
< HENRIE 2lral s e S 5 |3 é 5 s
0}_ ~— ~— 2 (%) N~ ~+ % oy
A e i L L R
3 (o] s . ~ N~ -
December JanQary February March ~  April ~ May ©

O Current Yr - TA o Current Yr - Direct OPrior Yr-TA O Prior Yr - Direct O Pre-Pandemic - TA O Pre-Pandemic - Direct

Source: ForwardKeys as of 12/3/23

SR 12/11/2023



e N [, WV VYA a
CANADA

Direct and Travel Agency Bookings to Hawaii
Current vs. Prior vs. Pre-Pandemic Periods

December 2023
Current Month  Future Bookings ———»
SO 53,480 |
|
47,970 : 51,626
50,000 45,190 |
: 41,588
40,000 | 37,496 37,792
: 34,875
28,885
: 29,590 28,809
30,000 , . 24,655
S <
8 ' =
R S -
20000 F@E Sl 1 8 =
sl sl 2 i ~ll st S o 8 12,399
81 | IR BIS 2 | o o Il = 12,101
Q| e NS S 2] = a8 LT 9,788
10,000 | 2 || & ' = S S 3 St SlHs < 4,175
’ S N sl 8 Sl 1|~ S SR o |l el 3 3,259 "' 3,696
LIS S |8 2l 3] F 518 [= § 8 &
I = N £9) © ) N ) (3] |ih -“.
N S N 2 N o =
0 : < % j‘:L ﬁ"fﬁ *‘ikl HE
December January February March ~ April  May -~

O Current Yr - TA @ Current Yr - Direct OPrior Yr-TA O Prior Yr - Direct O Pre-Pandemic - TA O Pre-Pandemic - Direct

Source: ForwardKeys as of 12/3/23




e N [, WV VYA a
KOREA

Direct and Travel Agency Bookings to Hawaii
Current vs. Prior vs. Pre-Pandemic Periods

December 2023
25 000 Current Month y Future Bookings ——»
’ 1
|
20,726 |
20,000 :
|
2 |
) |
15,000 13,676 =1 |
12,974 & | 1 12,280
© I
y 10:83319 741
|
10,000 | & || ' 3 8372 7656
o || 3 : 0
< | [ LSR8 6,592
213 L 1 S & 3,910
5000 |~ |~ RIS < 8}= 3,508 5 93~ 3.668 3.578 84
R s 12| 5 = 8 8 g 2310 & 1,826 1,932
I SR8 - Il 2| S 8 o
~ '3 S o ~— = o =4
| o5 ~ & c?f py 2 [=S)
0 : R siiglhls §lsthg
1 ~ ~ N~ NS N > o
December January February March April May

O Current Yr - TA o Current Yr - Direct OPrior Yr-TA OPrior Yr - Direct O Pre-Pandemic - TA O Pre-Pandemic - Direct
Source: ForwardKeys as of 12/3/23

YA 12/11/2023



e N [, WV VYA a
AUSTRALIA

Direct and Travel Agency Bookings to Hawaii
Current vs. Prior vs. Pre-Pandemic Periods

December 2023
Current Month y Future Bookings ———»
10,082 1 S
g ! =
10,000 = : 8
g| ! S
) 1
> I
8,000 :
I 6,124
5359 : 5 5,598
0000 4457 8 14817 g = 4,506
8 [ s s 4,119 2 2
= | 2 =1 3,526 2 2 =
4000 [ || < 18 % 2
’ &1 12 N g 2,536 3
¥ : 1,916 | 8 1,866 1,851 | ¥ 2,089 1718 2,077
B © Y N
2,000 | 199 g |7 8 5 o - T =
’ 1 &2 <+ N~ <+ % :} ~ 3
. 518 SRS 5 Rl
| ~ ~ ~ ~ <5
0 ' .
1
December January February March April May

O Current Yr - TA o Current Yr - Direct OPrior Yr-TA O Prior Yr - Direct O Pre-Pandemic - TA O Pre-Pandemic - Direct

Source: ForwardKeys as of 12/3/23



O‘ahu

December 2023 Direct and Travel Agency Bookings to Hawai'i

Current Month y Future Bookings ———»

160,000 134,959 :
U.S. 140,000 131.987 :
120,000 111,212 :
100,000 el 1 7378
80,000 N =Y o 1 :
’ 2l s8] | 8216 g 19992023 36,742
60,000 |8 || = et 8|8 o g 34450 29,730 18665217365
‘) [o) (= = 3 b2 = © ’
40000 8| 5 E] ! [F ]S Sl 2 g8 B 8 g g 14430
20000 | ® || B E & = S = S ]
: AR I I = INE = w1 ]i )
0 S ST - N S R - - R R
December January ~ February < March ~ ~  April ~

15,629 13,2165 gag

O Current Yr- TA @ Current Yr - Direct OPrior Yr- TA OPrior Yr - Direct 0O Pre-Pandemic - TA @ Pre-Pandemic - Direct

Source: ForwardKeys as of 12/3/23
December 2023 Direct and Travel Agency Bookings to Hawai'i

Current Month  Future Bookings ———»

|
100,000 87,895
JAPAN 90,000 2
80,000 ¥
’ |
70000 60556 !
60,000 S|
N
80,000 | & |, o | 31,706 29,467 31,547 24177
40,000 2 | ~ § o 18,084 z 17,652 17,718
30,000 [ | -8 | e 11565 s 2718087 w© 8 8590 1o 9280 5099 €
20000 | & || s R R o =S = = = 3 8 e
10,000 | © b2 s | 8 | S R 8 g
o ITgll L L IgIEAlEl 1Ei=alsl felealfgl  macsalyl
~ ' = ~ (=) S .
Decémber Jangary February = = M&ch ° S April T

I
RS
8 = 8

< Nréy %)
7,753

3,786 /618

S & 5
[ = %

& N )

S May &

O Current Yr- TA @ Current Yr - Direct T Prior Yr- TA OPrior Yr - Direct ©OPre-Pandemic - TA @ Pre-Pandemic - Direct

Source: ForwardKeys as of 12/3/23

n 12/11/2023




O‘ahu (continued)
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O‘ahu (continued)
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Maui (continued)
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Maui (continued)
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Kaua'i
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Current Month y Future Bookings ———»

4
40,000 36, 6534,265 34.818 !
U.S ’ :
A= 35,000 I
30,000 : 25,21725 231
25,000 =0 23,336 s
15000 (KISl 1 [8HEIE ol = | [ 13,096 . 8.700
51 |2l S 81188 a2 |8 ', 0280 6,299 5,621
10,000 | ¥ = = N = N S || == 3 S = 7,630 ~ % 7% 4,986 9.9z
<SS - IR = 2 s || = = ]S S 3 5
5000 | = || = T - e[S <1 3 g ¥ ~
L A SH = S ellS = ilellg o =
0 . > < [Te) > ‘La N - N 8 9 |
December January February March ~ o April € &~ May

O Current Yr- TA @ Current Yr - Direct OPrior Yr- TA OPrior Yr - Direct 0O Pre-Pandemic - TA @ Pre-Pandemic - Direct
Source: ForwardKeys as of 12/3/23

December 2023 Direct and Travel Agency Bookings to Hawai'i

Current Month | Future Bookings ——

250 2z
JAPAN :
200 .
137 | @ I
150 - I
85 =1 ! 95 - 87
100 | 69 71
46 & 47
(=) N
50 | I8 , 24 e S o5 | 15 | & 26 15 28 20
o Is1® s s ==Y = 1— il s o P
: = = ™ N A (=)
December January February March April May

O Current Yr- TA @ Current Yr - Direct T Prior Yr- TA OPrior Yr - Direct OPre-Pandemic - TA @ Pre-Pandemic - Direct
Source: ForwardKeys as of 12/3/23

(R 12/11/2023



Kaua'i (continued)
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Kaua'i (continued)
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Hawai'i Island
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Hawal'i Island (continued)

December 2023 Direct and Travel Agency Bookings to Hawai'‘i
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Hawai'i Island (continued)

December 2023 Direct and Travel Agency Bookings to Hawai'‘i
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