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Forward Keys

« DBEDT/HTA subscribes to Forward Keys, an online travel distribution system consisting of
bookings ticketed through GDSs.

« Passenger air traffic information is based on Forward Keys Actual Air Tickets (AAT) data, which is
specific to air travel sold by a travel agency. This dataset registers an estimated global coverage of
around 96% of all indirect commercial airline tickets sold through travel agencies, equating to an
estimated 60%—65% global coverage of commercial airline tickets sold through travel agencies
accredited by ARC and IATA.

« Forward Keys AAT historical data coverage starts from 2017 but can be monitored from 2018
onwards as tickets are technically available for travel up to one year in the future. The analysis
period used specifically in this report consists of the last 12 months of historical ticketing data (not
iIncluding pre-pandemic) and six months of advance purchase data.

« Forward Keys AAT data are updated every Saturday covering the period up to the preceding
Sunday. Data from previous updates may be modified as airlines may provide tickets at different
paces and in some cases may provide ticketing information several weeks after the trip has taken
place. This only affects a small portion of the total tickets.
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Forward Keys Index

* Bookings
— Net sum of the number of visitors from Sales transactions counted, including
Exchanges and Refunds.

* Current Year / Previous Year / Pre-pandemic

— In the analysis results, "Current Year" refers to the period being analyzed. "Previous
Year" refers to the time unit in the previous year equivalent to the "Current Year” (for
year-on-year comparison purposes). "Pre-pandemic” refers to the equivalent period in
2019 to the Current period, using only 2019 data as a reference.

 Direct

— Refers to tickets purchased directly through the airline, typically via an airline’s
website.

* Travel Agency
— Refers to associated with an ARC/IATA number (or otherwise retail).
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Current Month y Future Bookings ———»

February 2024 Direct and Travel Agency Bookings to Hawai'i

140,000 :
121,034
U.S. 120,000 112,748 i 100,452
91,766
100,000 92,306 | O
’ 78,564
80,000 | = (8 |I8| | o | = 60,331
Sllall s S 39,298
60,000 || SIS | |E} S| 2 48455 2040517 382107 32680 4 4,,3%90533,134 23,082
sl Sl e a8 « g | S| 3 o o ’ s 0~ 21,707 777 21,044
40,000 | 3 s S I Il e st = p2 B 8 ° S 2.5 NS =
& 8 3 | = NS N S = N < N < || = = S & 8
20,000 | ® IS RS -1 Qs o = s
« o e = S 3 S < 2 S o
0 5 R B Syl S s S -
February March April = May = June s Jgly =
OCurrent Yr - TA @ Current Yr - Direct OPrior Yr- TA OPrior Yr - Direct OPre-Pandemic - TA @ Pre-Pandemic - Direct
Source: ForwardKeys as of 2/4/24
February 2024 Direct and Travel Agency Bookings to Hawai'‘i
Current Month  Future Bookings ———»
JAPAN 120,000 102,208 |
- |
100,000 B
N |
80,000 ~ [ ! 61,036
51,696 n !
60,000 S| | 35835 8 34,238
B8] 22,618 | s
40,000 | = | 2 | 19,073 = 16,154 2 14,131 19,853 16,240 9.748 18,144
3 I S I~ w 1023472 8406 S 10,3916393 < 6,012 1w
< 3 1 & S > 8 o =~ 2 o i N = N © S
20,000 -uue IS , <) | 8 - 5 e - S I I I s e B rw
D (o) = ~ o) - L ~ ::‘ ~
o IR | IEIFA Flalgl Bl =a=afE =) o
N ' <2 S 8 S | 8 > ) X o S s é B
February Ma#ch < ARl v  May & Jype © 2 Joly o

O Current Yr- TA @ Current Yr - Direct T Prior Yr- TA OPrior Yr - Direct ©OPre-Pandemic - TA @ Pre-Pandemic - Direct

Source: ForwardKeys as of 2/4/24

n 21122024



O‘ahu (continued)
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O‘ahu (continued)

February 2024 Direct and Travel Agency Bookings to Hawai'i
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Current Month y Future Bookings ———»

80,000 73,237 ! 70,359 70,457
U.S. 70,000 67,744 :
60,000 54492 o | | 47597
50,000 S = o718 34,785
40.000 > N 1 2 & 26.851 < 28,742 30,992 29,752
’ silsllsl 1 ol Slle : ~ [ 2 - > 20,80321.637
30,000 | & a2 I 2RIl 2 | S L= 17,152 = [& 16,7495} | & 11475
20000 LRI S H T P B SH® s S35 s | SIS 8 |s|= &
, 2 N | © N = © = - = © s = = 3 ] =
10,000 | < o~ i Q o S 3 N = S = = S = ~ >
© S 2 > = N 2 & ~ oo
0 S l = ) = 5 S = % ~ =~ o I g S
=~ % = - ~ <o) ~
February March April ©  May ©  June 3 July
OCurrent Yr - TA @ Current Yr - Direct OPrior Yr- TA OPrior Yr - Direct OPre-Pandemic - TA @ Pre-Pandemic - Direct
Source: ForwardKeys as of 2/4/24
February 2024 Direct and Travel Agency Bookings to Hawai'‘i
Current Month | Future Bookings ——»
1,600 |
JAPAN 1,400 1,376 :
1,200 K 1
1,000 & |
800 i 671
| = 465
600 I =
400 155 o l S = 180 213 220
200 N «© I 121 11‘230 vy 73 106 — 48 58 - 50 71 o~ 56 55 ©
1 e ~— (223 D ™ © ~
0o el s L ERAEA SN0 éé%i —_—=Sal | ===
R 8§ 5.  x = S 0y T ¥y @
February March April May June July

O Current Yr- TA @ Current Yr - Direct T Prior Yr- TA OPrior Yr - Direct OPre-Pandemic - TA @ Pre-Pandemic - Direct

Source: ForwardKeys as of 2/4/24

(PN 2/12/2024



Maui (continued)

February 2024 Direct and Travel Agency Bookings to Hawai'i
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Maui (continued)

February 2024 Direct and Travel Agency Bookings to Hawai'i
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Kaua'i

February 2024 Direct and Travel Agency Bookings to Hawai'i
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Kaua'i (continued)

February 2024 Direct and Travel Agency Bookings to Hawai'i
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Kaua'i (continued)

February 2024 Direct and Travel Agency Bookings to Hawai'i
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Hawai'i Island

February 2024 Direct and Travel Agency Bookings to Hawai'i
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Hawal'i Island (continued)

February 2024 Direct and Travel Agency Bookings to Hawai'i

Current Month | Future Bookings ———»

9,000 8,034 |
CANADA 8,000 6,580 : Fsield
7,000 6,123 I 5,563
6.000 ;5802 =
’ |
2,000 3 o 3,523
4,000 S & ) 153
~ ‘,: I il
3,000 IR A IENE 1852 N 727
N AENN 3] = A & 107 156 o 238 0 o
1,000 | & ® ' S S = = 2 & 2 |i| S = = Y = =
. <+ 0 ~— N
February March April =~ May Y June < = Jay °
OCurrent Yr- TA @ Current Yr - Direct OPrior Yr- TA OPrior Yr - Direct & Pre-Pandemic - TA @ Pre-Pandemic - Direct
Source: ForwardKeys as of 2/4/24
February 2024 Direct and Travel Agency Bookings to Hawai'‘i
Current Month | Future Bookings ——»
600 e i
KOREA 500 444 459 |
(=)
e g !
400 - © b |
© o = 1
300 S o5 | 223
|
200 | 159 152 1eg S 140 133 130 150 121 120 95 116
100 L B g I = e 7 pm © 55 g o8y
~ ~ o~ ~ N X
T R SRR = B = . —_ — | 8
0 I - 8 _— gﬁi B B AE T
February March April May June July

O Current Yr- TA @ Current Yr - Direct T Prior Yr- TA OPrior Yr - Direct ©OPre-Pandemic - TA @ Pre-Pandemic - Direct

Source: ForwardKeys as of 2/4/24

(eI 2/12/2024



Hawai'i Island (continued)

February 2024 Direct and Travel Agency Bookings to Hawai'i
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