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Forward Keys

« DBEDT/HTA subscribes to Forward Keys, an online travel distribution system consisting of
bookings ticketed through GDSs.

« Passenger air traffic information is based on Forward Keys Actual Air Tickets (AAT) data, which is
specific to air travel sold by a travel agency. This dataset registers an estimated global coverage of
around 96% of all indirect commercial airline tickets sold through travel agencies, equating to an
estimated 60%—65% global coverage of commercial airline tickets sold through travel agencies
accredited by ARC and IATA.

« Forward Keys AAT historical data coverage starts from 2017 but can be monitored from 2018
onwards as tickets are technically available for travel up to one year in the future. The analysis
period used specifically in this report consists of the last 12 months of historical ticketing data (not
iIncluding pre-pandemic) and six months of advance purchase data.

« Forward Keys AAT data are updated every Saturday covering the period up to the preceding
Sunday. Data from previous updates may be modified as airlines may provide tickets at different
paces and in some cases may provide ticketing information several weeks after the trip has taken
place. This only affects a small portion of the total tickets.
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Forward Keys Index

* Bookings
— Net sum of the number of visitors from Sales transactions counted, including
Exchanges and Refunds.

* Current Year / Previous Year / Pre-pandemic

— In the analysis results, "Current Year" refers to the period being analyzed. "Previous
Year" refers to the time unit in the previous year equivalent to the "Current Year” (for
year-on-year comparison purposes). "Pre-pandemic” refers to the equivalent period in
2019 to the Current period, using only 2019 data as a reference.

 Direct

— Refers to tickets purchased directly through the airline, typically via an airline’s
website.

* Travel Agency
— Refers to associated with an ARC/IATA number (or otherwise retail).
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Direct and Travel Agency Bookings to Hawaii
Current vs. Prior vs. Pre-Pandemic Periods

September 2024
300’000 Current Month : Future Bookings ————»
|
232,994 :
250,000 229,279 |
211,206 | 198,512
200,000 | 197006 4g6,253
: 152,413
3 i 143,440 143,088 133,481
150,000 § > 5 : Q 132,438 128,371
= o
X = S | S 3 E
- - D
100000 (8| 5|/ & | €/ 8|[% 2 . 76,480
o s h | o ~ 3 = = Q 74,007
sl =T sll=lrg|  |&]3|5 ) ‘970 4sge0
5 = =
50,000 . RIE ==l s SRIE S E|S
I S || s 21| 3 Sl° s SRR
I Il g = g8 2
1 S 2 N g 2 )
0 ' I sUS Y
September October November December January “February

O Current Yr - TA o Current Yr - Direct OPrior Yr-TA OPrior Yr - Direct O Pre-Pandemic - TA O Pre-Pandemic - Direct

Source: ForwardKeys as of 9/15/24

L 0/23/2024



e N [, WV VYA a
JAPAN

Direct and Travel Agency Bookings to Hawaii
Current vs. Prior vs. Pre-Pandemic Periods
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Direct and Travel Agency Bookings to Hawaii
Current vs. Prior vs. Pre-Pandemic Periods
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Direct and Travel Agency Bookings to Hawaii
Current vs. Prior vs. Pre-Pandemic Periods
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O‘ahu

September 2024 Direct and Travel Agency Bookings to Hawai'‘i
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140,000 116,702 :
, I
U.sS. 120,000 114888 | 03 450
I ’
100,000 sEong— 12012
- :
80,000 § § 3 : fata28 6877064 g66 64,664
S| 8 || 2l 35 IrS 48.564 54,361
I = :

00000 FAe =t | |81l gll= 51 3] 8 - s 28,9757 963 19,648
s000 |[SHESHE 3 S e SIS s g S 19558 15,393
) S S N : E S 9 < ] N g N3 N ) S = 3 § N

= (s} N a -
20,000 RIS 8|3 < <12 - AT S !
- - o X N~ ~ l_:b
September October November December = JarfGary < < Febrbary ~
OCurrent Yr- TA @ Current Yr - Direct OPrior Yr- TA OPrior Yr - Direct & Pre-Pandemic - TA @ Pre-Pandemic - Direct
Source: ForwardKeys as of 9/15/24
September 2024 Direct and Travel Agency Bookings to Hawai'i
Current Month  Future Bookings ———»
140,000 1
’ 105,928
JAPAN 120,000 S
N~
100,000 =)
80,000 56 879 § : 50,200
54,074| 8 | 35383 -
60,000 g Q : 90940,484 8 04 78631418 31,01734 992
i ; S = ’ 22,954 7724969 12,62 10,600
40,000 | € || & T N T x & s o x 7% 628 11,96111.104 10,336 6,570
S E L[S f s a2 s S| S | I 8 2 I
20,000 3 8 I S % =) S =~ = ~ N © S S S ™
o I'skl>s - A a8l hli=1lgl AR e Y =
. ~ ~ » — - = = o ) S IS =
September October <November— “Decémber™ % Janbary & ® Febfuary &

O Current Yr- TA @ Current Yr - Direct T Prior Yr- TA OPrior Yr - Direct ©OPre-Pandemic - TA @ Pre-Pandemic - Direct

Source: ForwardKeys as of 9/15/24

n 9/23/2024




O‘ahu (continued)

September 2024 Direct and Travel Agency Bookings to Hawai'‘i
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O‘ahu (continued)

September 2024 Direct and Travel Agency Bookings to Hawai'‘i
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U.S.

JAPAN

(PR 0/23/2024

September 2024 Direct and Travel Agency Bookings to Hawai'‘i
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Maui (continued)

September 2024 Direct and Travel Agency Bookings to Hawai'‘i
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Maui (continued)

September 2024 Direct and Travel Agency Bookings to Hawai'‘i
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September 2024 Direct and Travel Agency Bookings to Hawai'‘i
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Kaua'i (continued)

September 2024 Direct and Travel Agency Bookings to Hawai'‘i
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Kaua'i (continued)

September 2024 Direct and Travel Agency Bookings to Hawai'‘i
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Hawai'i Island

September 2024 Direct and Travel Agency Bookings to Hawai'‘i
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Hawal'i Island (continued)

September 2024 Direct and Travel Agency Bookings to Hawai'‘i
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Hawai'i Island (continued)

September 2024 Direct and Travel Agency Bookings to Hawai'‘i
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