
 

For Immediate Release: February 27, 2020 
HTA Release (20-05) 

Hawai‘i Visitor Statistics Released for January 2020 

HONOLULU – Visitors to the Hawaiian Islands spent $1.71 billion in January 2020, an increase of 
5.0 percent compared to January 2019, according to preliminary statistics released today by the 
Hawai‘i Tourism Authority. Visitor spending includes lodging, interisland airfare, shopping, food, car 
rental and other expenses while in Hawai‘i. 

Tourism dollars from the Transient Accommodations Tax (TAT) helped to fund a number of 
community events statewide during January, such as the Japanese Cultural Center of Hawai‘i’s New 
Year’s ‘Ohana Festival, and sporting events like the Polynesian Bowl and the Hula Bowl. 

In January, visitor spending increased from U.S. West (+11.2% to $621.7 million), U.S. East (+9.6% 
to $507.4 million) and Japan (+7.1% to $184.4 million), but declined from Canada (-4.3% to $160.4 
million) and All Other International Markets (-12.2% to $234.2 million) compared to a year ago.  

On a statewide level, average daily spending by visitors in January rose to $205 per person (+2.9%). 
Visitors from U.S. East (+3.4% to $225), U.S. West (+3.3% to $186), Canada (+2.3% to $176), 
Japan (+0.8% to $240) and All Other International Markets (+2.8% to $226) spent more compared to 
January 2019. 

A total of 862,574 visitors came to Hawai‘i in January, an increase of 5.1 percent compared to a year 
ago. Total visitor days1 rose 2.0 percent. The average daily census2 of total visitors in the Hawaiian 
Islands on any given day in January was 269,421, up 2.0 percent.  

Visitor arrivals by air service increased in January to 852,037 (+5.3%), with growth from U.S. West 
(+10.9%), U.S. East (+9.8%) and Japan (+6.9%) offsetting decreases from Canada (-4.9%) and All 
Other International Markets (-12.1%). Arrivals by cruise ships declined 8.6 percent to 10,538 visitors. 

In January, O‘ahu recorded decreased visitor spending (-1.4% to $701.6 million) as visitor arrivals 
grew (+4.2% to 512,621), but daily spending was lower (-2.3%). Visitor spending on Maui increased 
(+7.7% to $510.7 million), boosted by growth in visitor arrivals (+3.6% to 242,472) and higher daily 
spending (+6.3%). The island of Hawai‘i reported increases in visitor spending (+14.1% to $290.5 
million), visitor arrivals (+9.4% to 163,530) and daily spending (+5.6%). Kaua‘i also saw positive 
growth in visitor spending (+8.7% to $191.3 million), visitor arrivals (+7.3% to 113,847) and daily 
spending (+8.9%) compared to a year ago. 

A total of 1,202,300 trans-Pacific air seats serviced the Hawaiian Islands in January, an increase of 
6.0 percent from January 2019. Growth in air seat capacity from U.S. East (+29.4%), U.S. West 
(+7.7%) and Japan (+1.2%) offset fewer air seats from Other Asia (-13.0%), Canada (-9.0%) and 
Oceania (-6.6%).  

 

 
1 Aggregate number of days stayed by all visitors. 
2 Average daily census is the average number of visitors present on a single day.   
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Other Highlights: 

• U.S. West: In January, visitor arrivals increased from both the Mountain (+14.6%) and Pacific 
(+9.8%) regions compared to a year ago, with more visitors from Arizona (+27.0%), Nevada 
(+17.5%), California (+13.8%), Utah (+12.1%), Alaska (+11.9%), Colorado (+6.1%) and 
Washington (+2.5%). Daily visitor spending increased to $186 per person (+3.3%). Lodging and 
shopping expenses were higher, while food and beverage, transportation, and entertainment and 
recreation expenses were about the same as January 2019. There was growth in hotel (+15.3%), 
timeshare (+9.2%) and condominium (+5.9%) stays, as well as increased stays in bed and 
breakfast properties (+24.5%), in rental homes (+6.5%) and with friends and relatives (+12.3%) 
compared to a year ago.  

• U.S. East: Visitor arrivals were up from every region in January, highlighted by growth from the 
two largest regions, East North Central (+11.2%) and South Atlantic (+7.9%). Daily visitor 
spending of $225 per person (+3.4%) was up compared to January 2019. Lodging and 
transportation expenses increased, while food and beverage expenses were slightly lower. 
Shopping, as well as entertainment and recreation expenses, were similar to a year ago. Visitor 
stays increased in condominiums (+14.3%), hotels (+12.4%) bed and breakfast properties 
(+16.3%), rental homes (+3.9%) and with friends and relatives (+6.8%) compared to a year ago.  

• Japan: Visitors spent slightly more daily (+0.8% to $240 per person) in January compared to the 
previous year. Lodging, food and beverage, transportation, and entertainment and recreation 
expenses increased, while spending on shopping declined. More visitors stayed in timeshares 
(+24.2%), hotels (+7.1%) and condominiums (+5.5%) compared to January 2019. Visitors staying 
in rental homes continued to be a small segment, but this number rose to 865 compared to 542 
visitors a year ago. 

• Canada: Daily visitor spending rose to $176 per person (+2.3%) in January. Food and beverage, 
transportation, entertainment and recreation, and shopping expenses increased, while lodging 
expenses were similar to January 2019. Visitor stays increased in bed and breakfast properties 
(+18.8%) and hotels (+1.1%), but declined in rental homes (-14.1%), timeshares (-11.1%) and 
condominiums (-3.5%).  

Highlights from All Other International Markets:  

• Australia: Visitor arrivals declined (-7.4% to 24,559) in January compared to the same month a 
year ago. Daily visitor spending was lower (-2.0% to $267 per person). Lodging expenses 
declined, while food and beverage, and shopping expenses increased.  

• New Zealand: Visitor arrivals increased (+3.8% to 5,038) in January year-over-year.  

• China: There were 2,227 fewer visitors in January compared to a year ago (-20.3% to 8,729). 
Daily visitor spending was lower (-1.5% to $297 per person) as a result of decreased lodging, 
food and beverage, and entertainment and recreation expenses. 

• Korea: Visitor arrivals were down (-23.4% to 21,371) in January compared to a year ago. Daily 
visitor spending increased (+3.2% to $259 per person). Visitors spent more on lodging, food and 
beverage, and entertainment and recreation, but slightly less on shopping. 

• Taiwan: Visitor arrivals increased (+3.9% to 1,932) in January versus the same month a year 
ago. 
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• Europe: Visitor arrivals from the United Kingdom, France, Germany, Italy and Switzerland 
declined (-1.3% to 7,956) in January.  

• Latin America: Visitor arrivals from Mexico, Brazil and Argentina decreased (-5.5% to 2,402) in 
January. 

Island Highlights: 

• O‘ahu: Visitor spending decreased 1.4 percent to $701.6 million in January year-over-year. 
Arrivals increased 4.2 percent to 512,621 visitors, but a shorter length of stay (-3.1% to 7.20 
days) led to only a slight growth in visitor days (+0.9%). Daily visitor spending (-2.3% to $190 per 
person) was lower compared to January 2019. There were more visitors from U.S. East 
(+13.3%), U.S. West (+13.1%), Japan (+3.8%) and Canada (+0.9%). The average daily census 
rose slightly by 0.9 percent to 118,993 visitors in January. 

• Maui: In January, visitor spending rose 7.7 percent to $510.7 million. There were increases in 
visitor arrivals (+3.6% to 242,472), visitor days (+1.3%) and daily visitor spending (+6.3% to $233 
per person) compared to January 2019. There were more visitors from U.S. West (+9.3%) and 
U.S. East (+7.9%), which offset fewer visitors from Japan (-10.6%) and Canada (-6.7%). The 
average daily census grew 1.3 percent to 70,806 visitors. 

• Island of Hawai‘i: In January, visitor spending increased 14.1 percent to $290.5 million, boosted 
by growth in visitor arrivals (+9.4% to 163,530), visitor days (+8.1%) and higher daily visitor 
spending (+5.6% to $202 per person). Visitor arrivals increased from the four largest markets, 
Japan (+37.4%), U.S. West (+14.8%), U.S. East (+14.5%) and Canada (+1.8%). The average 
daily census rose 8.1 percent to 46,375 visitors.  

• Kaua‘i: In January, visitor spending rose 8.7 percent to $191.3 million, boosted by higher daily 
spending (+8.9% to $208 per person). Arrivals increased 7.3 percent to 113,847 visitors. 
However, a shorter length of stay (-6.9% to 8.09 days) resulted in no growth in visitor days  
(-0.2%). There were more visitors from U.S. West (+13.7%) and U.S. East (+5.9%), but fewer 
visitors from Japan (-31.8%) and Canada (-6.7%) compared to January 2019. The average daily 
census was 29,728 visitors (-0.2%).  

Air Seats to Hawai‘i: 

In January, total trans-Pacific air seat capacity to the Hawaiian Islands increased 6.0 percent to 
1,202,300 seats, with growth in scheduled air seats (+5.9% to 1,194,820) and charter seats 
(+29.1% to 7,480). Air seat capacity serving Kahului (+15.1%), Honolulu (+4.8%) and Kona 
(+3.7%) increased, while fewer air seats served Līhu‘e (-4.7%) compared to January 2019. Seat 
capacity to Hilo was unchanged from a year ago. 

• Scheduled air seats from the U.S. West grew 7.7 percent in January year-over-year. Increased 
service from Oakland (+73.5%), Sacramento (+53.3%), San Jose (+50.3%), Las Vegas 
(+12.1%), Denver (+8.3%), San Francisco (+7.2%) and Seattle (+6.9%) offset discontinued 
service from Bellingham (-3,657 seats), and reduced service from San Diego (-7.1%), Phoenix  
(-5.3%), Portland (-5.0%) and Los Angeles (-2.0%). 

• Scheduled air seats from the U.S. East were up 29.4 percent in January compared to a year ago. 
The addition of service from Boston (+5,838 seats, started April 2019), seasonal service from 
Detroit (+1,172 seats) and increased service from Dallas (+45.4%) and Chicago (+41.9%), offset 
reduced service from Washington, D.C. (-11.1%), Atlanta (-6.0%) and Minneapolis (-4.3%).  
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• Scheduled air seats from Japan rose 1.2 percent in January. Seats from Narita were up 16.0 
percent with the launch of A380 service (started May 2019). Seats from Sapporo (+7.7%) also 
increased. There were fewer seats from Osaka (-22.8%) as a low-cost carrier ended service and 
another international carrier reduced service in May 2019. Seats from Fukuoka (-12.9%) also 
declined. 

• Scheduled air seats from Canada decreased 9.0 percent in January compared to a year ago. 
Suspended seasonal service from Edmonton (-2,358 seats), and reduced service from Calgary  
(-22.3%) and Vancouver (-7.3%), offset added seasonal service from Toronto (+425.3%). 

• Scheduled air seats from Oceania dropped 6.6 percent in January, with reduced service from 
Auckland, New Zealand (-4.9%). From the Australia market, there were fewer seats from 
Brisbane (-13.3%) and Sydney (-9.0%), while seats from Melbourne increased (+7.7%) 
compared to January 2019.  

• Scheduled air seats from Other Asia decreased 13.0 percent in January. From the China market, 
there was a loss of seats from Beijing (-3,081) as an international carrier ended nonstop flights in 
late August 2019, while seat capacity from Shanghai was unchanged. Seats from Seoul, Korea 
also declined (-8.4%) as a low cost carrier suspended service beginning September 2019. Seat 
capacity from Taipei, Taiwan was unchanged from a year ago. 

Cruise Ship Visitors: 

• In January, nine out-of-state cruise ships brought 10,538 visitors to Hawai‘i. Several of those 
ships were smaller in capacity than the seven cruise ships that carried 11,523 visitors in January 
2019.  

• Total cruise visitors (arrivals by cruise ships and by air to board cruise ships) decreased 4.7 
percent to 19,892 visitors in January. 

### 

 

Technical Notes: 

Tables of preliminary 2019 visitor characteristic and expenditure statistics including data presented in 
the news release; detailed monthly visitor characteristics data tables by visitor market and by island; 
fact sheets with visitor statistics and economic data for the State of Hawai‘i and selected visitor 
markets; have been posted on the Hawai‘i Tourism Authority website:  
https://www.hawaiitourismauthority.org/research/monthly-visitor-statistics/ 
 
About the Hawai‘i Tourism Authority 
The Hawai‘i Tourism Authority is the State of Hawai‘i agency responsible for strategically managing 
its support of the tourism industry. Established in 1998 to support Hawai‘i’s leading industry and 
largest employer, HTA continually strives to help ensure tourism’s sustainability and the benefits it 
brings to residents and communities statewide. 
 
For more information about HTA, please visit www.hawaiitourismauthority.org. Follow updates 
about HTA on Facebook, Instagram, Twitter (@HawaiiHTA) and its YouTube Channel. 
 
  

https://www.hawaiitourismauthority.org/research/monthly-visitor-statistics/
http://www.hawaiitourismauthority.org/
http://www.hawaiitourismauthority.org/
http://www.facebook.com/HawaiiHTA
https://www.instagram.com/hawaiihta/
http://twitter.com/HawaiiHTA
https://www.youtube.com/user/HawaiiHTA
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For more information, contact:

 

Marisa Yamane 

Director of Communications &  

Public Relations 

Hawai‘i Tourism Authority 

O: (808) 973-2272 

Marisa.Yamane@gohta.net 

 

Jennifer Chun 

Director of Tourism Research 

Hawai‘i Tourism Authority 

O: (808) 973-9446 

Jennifer@gohta.net 
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TOTAL EXPENDITURES ($mil.) 2020P 2019P % change 2020P YTD 2019P YTD % change

TOTAL EXPENDITURES ($mil.) 1,713.0 1,631.9 5.0 1,713.0 1,631.9 5.0

Total by air 1,708.0 1,628.4 4.9 1,708.0 1,628.4 4.9

U.S. Total 1,129.1 1,022.0 10.5 1,129.1 1,022.0 10.5

U.S. West 621.7 558.8 11.2 621.7 558.8 11.2

U.S. East 507.4 463.2 9.6 507.4 463.2 9.6

Japan 184.4 172.1 7.1 184.4 172.1 7.1

Canada 160.4 167.6 -4.3 160.4 167.6 -4.3

All Others 234.2 266.7 -12.2 234.2 266.7 -12.2

Visitor arrivals by cruise ships 5.0 3.4 44.3 5.0 3.4 44.3

TOTAL VISITOR DAYS 8,352,039 8,184,522 2.0 8,352,039 8,184,522 2.0

Total by air 8,305,017 8,133,602 2.1 8,305,017 8,133,602 2.1

U.S. Total 5,588,753 5,222,958 7.0 5,588,753 5,222,958 7.0

U.S. West 3,337,398 3,098,386 7.7 3,337,398 3,098,386 7.7

U.S. East 2,251,355 2,124,571 6.0 2,251,355 2,124,571 6.0

Japan 768,565 723,314 6.3 768,565 723,314 6.3

Canada 913,550 976,857 -6.5 913,550 976,857 -6.5

All Others 1,034,149 1,210,473 -14.6 1,034,149 1,210,473 -14.6

Visitor arrivals by cruise ships 47,023 50,920 -7.7 47,023 50,920 -7.7

VISITOR ARRIVALS 862,574 820,621 5.1 862,574 820,621 5.1

Total by air 852,037 809,098 5.3 852,037 809,098 5.3

U.S. Total 552,578 500,068 10.5 552,578 500,068 10.5

U.S. West 352,525 317,890 10.9 352,525 317,890 10.9

U.S. East 200,053 182,177 9.8 200,053 182,177 9.8

Japan 128,686 120,424 6.9 128,686 120,424 6.9

Canada 65,123 68,462 -4.9 65,123 68,462 -4.9

All Others 105,649 120,144 -12.1 105,649 120,144 -12.1

Visitor arrivals by cruise ships 10,538 11,523 -8.6 10,538 11,523 -8.6

AVERAGE DAILY CENSUS 269,421 264,017 2.0 269,421 264,017 2.0

Total by air 267,904 262,374 2.1 267,904 262,374 2.1

U.S. Total 180,282 168,483 7.0 180,282 168,483 7.0

U.S. West 107,658 99,948 7.7 107,658 99,948 7.7

U.S. East 72,624 68,535 6.0 72,624 68,535 6.0

Japan 24,792 23,333 6.3 24,792 23,333 6.3

Canada 29,469 31,512 -6.5 29,469 31,512 -6.5

All Others 33,360 39,048 -14.6 33,360 39,048 -14.6

Visitor arrivals by cruise ships 1,517 1,643 -7.7 1,517 1,643 -7.7

AVERAGE LENGTH OF STAY 9.68 9.97 -2.9 9.68 9.97 -2.9

Total by air 9.75 10.05 -3.0 9.75 10.05 -3.0

U.S. Total 10.11 10.44 -3.2 10.11 10.44 -3.2

U.S. West 9.47 9.75 -2.9 9.47 9.75 -2.9

U.S. East 11.25 11.66 -3.5 11.25 11.66 -3.5

Japan 5.97 6.01 -0.6 5.97 6.01 -0.6

Canada 14.03 14.27 -1.7 14.03 14.27 -1.7

All Others 9.79 10.08 -2.8 9.79 10.08 -2.8

Visitor arrivals by cruise ships 4.46 4.42 1.0 4.46 4.42 1.0

PER PERSON PER DAY SPENDING ($) 205.1 199.4 2.9 205.1 199.4 2.9

Total by air 205.7 200.2 2.7 205.7 200.2 2.7

U.S. Total 202.0 195.7 3.2 202.0 195.7 3.2

U.S. West 186.3 180.4 3.3 186.3 180.4 3.3

U.S. East 225.4 218.0 3.4 225.4 218.0 3.4

Japan 239.9 238.0 0.8 239.9 238.0 0.8

Canada 175.6 171.6 2.3 175.6 171.6 2.3

All Others 226.5 220.4 2.8 226.5 220.4 2.8

Visitor arrivals by cruise ships 105.6 67.6 56.3 105.6 67.6 56.3

PER PERSON PER TRIP SPENDING ($) 1,985.9 1,988.6 -0.1 1,985.9 1,988.6 -0.1

Total by air 2,004.7 2,012.7 -0.4 2,004.7 2,012.7 -0.4

U.S. Total 2,043.2 2,043.7 0.0 2,043.2 2,043.7 0.0

U.S. West 1,763.4 1,757.9 0.3 1,763.4 1,757.9 0.3

U.S. East 2,536.3 2,542.3 -0.2 2,536.3 2,542.3 -0.2

Japan 1,432.7 1,429.4 0.2 1,432.7 1,429.4 0.2

Canada 2,462.8 2,448.2 0.6 2,462.8 2,448.2 0.6

All Others 2,217.1 2,220.1 -0.1 2,217.1 2,220.1 -0.1

Visitor arrivals by cruise ships 471.3 298.6 57.8 471.3 298.6 57.8

P=Preliminary data.

Source:Haw ai'i Tourism Authority

JANUARY 2020 ARRIVALS AT A GLANCE
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TOTAL EXPENDITURES ($mil.) 2020P 2019P % change 2020P YTD 2019P YTD % change

TOTAL EXPENDITURES ($mil.) 1,713.0 1,631.9 5.0 1,713.0 1,631.9 5.0

Total by air 1,708.0 1,628.4 4.9 1,708.0 1,628.4 4.9

  O‘ahu 701.6 711.7 -1.4 701.6 711.7 -1.4

  Maui 510.7 474.2 7.7 510.7 474.2 7.7

  Moloka‘i 4.3 2.9 49.7 4.30 2.9 49.7

  Lāna‘i 9.6 9.2 4.9 9.6 9.2 4.9

  Kaua‘i 191.3 176.0 8.7 191.3 176.0 8.7

  Haw ai‘i Island 290.5 254.6 14.1 290.5 254.6 14.1

Visitor arrivals by cruise ships 5.0 3.4 44.3 5.0 3.4 44.3

TOTAL VISITOR DAYS 8,352,039 8,184,522 2.0 8,352,039 8,184,522 2.0

Total by air 8,305,017 8,133,602 2.1 8,305,017 8,133,602 2.1

  O‘ahu 3,688,771 3,654,481 0.9 3,688,771 3,654,481 0.9

  Maui 2,194,995 2,166,388 1.3 2,194,995 2,166,388 1.3

  Moloka‘i 36,927 38,323 -3.6 36,927 38,323 -3.6

  Lāna‘i 25,117 21,414 17.3 25,117 21,414 17.3

  Kaua‘i 921,575 923,164 -0.2 921,575 923,164 -0.2

  Haw ai‘i Island 1,437,632 1,329,831 8.1 1,437,632 1,329,831 8.1

Visitor arrivals by cruise ships 47,023 50,920 -7.7 47,023 50,920 -7.7

VISITOR ARRIVALS 862,574 820,621 5.1 862,574 820,621 5.1

Total by air 852,037 809,098 5.3 852,037 809,098 5.3

  O‘ahu 512,621 491,941 4.2 512,621 491,941 4.2

  Maui 242,472 234,108 3.6 242,472 234,108 3.6

  Moloka‘i 6,786 5,695 19.2 6,786 5,695 19.2

  Lāna‘i 6,064 6,325 -4.1 6,064 6,325 -4.1

  Kaua‘i 113,847 106,146 7.3 113,847 106,146 7.3

  Haw ai‘i Island 163,530 149,431 9.4 163,530 149,431 9.4

Visitor arrivals by cruise ships 10,538 11,523 -8.6 10,538 11,523 -8.6

AVERAGE DAILY CENSUS 269,421 264,017 2.0 269,421 264,017 2.0

Total by air 267,904 262,374 2.1 267,904 262,374 2.1

  O‘ahu 118,993 117,886 0.9 118,993 117,886 0.9

  Maui 70,806 69,883 1.3 70,806 69,883 1.3

  Moloka‘i 1,191 1,236 -3.6 1,191 1,236 -3.6

  Lāna‘i 810 691 17.3 810 691 17.3

  Kaua‘i 29,728 29,779 -0.2 29,728 29,779 -0.2

  Haw ai‘i Island 46,375 42,898 8.1 46,375 42,898 8.1

Visitor arrivals by cruise ships 1,517 1,643 -7.7 1,517 1,643 -7.7

AVERAGE LENGTH OF STAY 9.68 9.97 -2.9 9.68 9.97 -2.9

Total by air 9.75 10.05 -3.0 9.75 10.05 -3.0

  O‘ahu 7.20 7.43 -3.1 7.20 7.43 -3.1

  Maui 9.05 9.25 -2.2 9.05 9.25 -2.2

  Moloka‘i 5.44 6.73 -19.1 5.44 6.73 -19.1

  Lāna‘i 4.14 3.39 22.3 4.14 3.39 22.3

  Kaua‘i 8.09 8.70 -6.9 8.09 8.70 -6.9

  Haw ai‘i Island 8.79 8.90 -1.2 8.79 8.90 -1.2

Visitor arrivals by cruise ships 4.46 4.42 1.0 4.46 4.42 1.0

PER PERSON PER DAY SPENDING ($) 205.1 199.4 2.9 205.1 199.4 2.9

Total by air 205.7                200.2          2.7 205.7          200.2          2.7

  O‘ahu 190.2                194.7          -2.3 190.2          194.7          -2.3

  Maui 232.7                218.9          6.3 232.7          218.9          6.3

  Moloka‘i 116.5                75.0            55.3 116.5          75.0            55.3

  Lāna‘i 382.9                428.1          -10.6 382.9          428.1          -10.6

  Kaua‘i 207.5                190.6          8.9 207.5          190.6          8.9

  Haw ai‘i Island 202.1                191.4          5.6 202.1          191.4          5.6

Visitor arrivals by cruise ships 105.6                67.6            56.3 105.6          67.6            56.3

PER PERSON PER TRIP SPENDING ($) 1,985.9 1,988.6 -0.1 1,985.9 1,988.6 -0.1

Total by air 2,004.7             2,012.7       -0.4 2,004.7       2,012.7       -0.4

  O‘ahu 1,368.7             1,446.6       -5.4 1,368.7       1,446.6       -5.4

  Maui 2,106.1             2,025.5       4.0 2,106.1       2,025.5       4.0

  Moloka‘i 634.1                504.8          25.6 634.1          504.8          25.6

  Lāna‘i 1,585.8             1,449.4       9.4 1,585.8       1,449.4       9.4

  Kaua‘i 1,680.0             1,657.9       1.3 1,680.0       1,657.9       1.3

  Haw ai‘i Island 1,776.6             1,703.6       4.3 1,776.6       1,703.6       4.3

Visitor arrivals by cruise ships 471.3                298.6          57.8 471.3          298.6          57.8

P=Preliminary data.

Source:Haw ai'i Tourism Authority

JANUARY 2020 ISLAND HIGHLIGHTS
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