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Hawai‘i Visitor Statistics Released for February 2020

(NOTE: February 2020 data included an extra leap-year day. To directly compare with
February 2019 statistics, visitor spending data listed here is expressed on a per day basis,
and the average daily census is used as a measure of visitor volume, where applicable.)

HONOLULU - In February 2020, flight cancellations to the Hawaiian Islands began due to the
global COVID-19 pandemic. The China market had the greatest impact during February with direct
air service suspended on February 3 due to a travel ban on Chinese citizens to the U.S. However,
overall visitor spending was up.

Total spending by visitors in the Hawaiian Islands increased to $1.46 billion (+4.7%) in February
2020, according to preliminary statistics released today by the Hawai‘i Tourism Authority. This
represented an average of $50.3 million per day, an increase of 1.1 percent compared to February
2019. The average daily census' showed 250,052 total visitors in Hawai‘i on any given day in
February, which was slightly higher (+0.5%) compared to a year ago. Most visitors arrived by air
service (+0.4%, 247,493 visitors per day) and some traveled by cruise ships (+9.3%, 2,558 visitors
per day).

For visitors arriving by air, U.S. West spending (+9.7% to $19.8 million per day) and the average
daily census (+7.7% to 105,233 visitors per day) increased in February, compared to a year ago.
U.S. East visitor spending (+8.6% to $14.4 million per day) and the average daily census (+4.3% to
65,827 visitors per day) also rose in February year-over-year.

Japan visitor spending (-2.9% to $5.7 million per day) and the average daily census declined
(-4.1% to 23,395 visitors per day) in February, versus a year ago. Canada visitor spending (-7.3%
to $5.0 million per day) and the average daily census (-7.0% to 27,223 visitors per day) also
declined. Combined spending by visitors from All Other markets (-25.8% to $5.3 million per day)
and the average daily census (-19.3% to 25,815 visitors per day) decreased as well.

Total air seats to the Hawaiian Islands increased in February (+9.5% to 1,107,405), with the daily
average also up (+5.8% to 38,186 seats per day) compared to a year ago. Growth in average daily
scheduled air seats from U.S. East (+18.9% 3,739 seats per day) and U.S. West (+11.4%, 23,536
seats per day) offset decreases from Other Asia (-30.1% to 1,095 seats per day), Oceania

(-13.3% to 1,070 seats per day), Canada (-9.3% to 2,126 seats per day) and Japan (-1.2% to 5,581
seats per day).

Year-to-Date 2020

For the first two months of 2020, total visitor spending grew (+4.8% to $3.17 billion), representing an
average of $52.9 million per day (+3.1%) versus $51.3 million per day year-over-year. The average
daily census of total visitors also increased (+1.3% to 260,059 visitors per day).

1 Average Daily Census is the average number of visitors present on a single day.
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Other Highlights:

U.S. West: In February, visitor arrivals from the Pacific and Mountain regions increased, with the
mix of visitors (Pacific region 79.9%, and Mountain region 20.1% of total U.S. West) similar to a
year ago.

Through the first two months of 2020, visitor arrivals grew from both the Pacific and Mountain
regions. Year-to-date, per person per day visitor spending increased to $187 (+2.6%). Lodging,
shopping, and food and beverage expenses were higher, while transportation, and entertainment
and recreation expenses were about the same compared to the first two months of 2019.

U.S. East: All U.S. East regions in February showed growth in visitor arrivals compared to a year
ago. The mix of visitors was also consistent with February 2019. The two largest regions
continued to be East North Central (23.9% of U.S. East) and South Atlantic (19% of U.S. East).

Through the first two months of 2020, every region recorded increased visitor arrivals. Per person
per day visitor spending of $223 was up (+3.7%) compared to a year ago. Lodging and
transportation expenses increased, while shopping, and food and beverage expenses were
slightly lower. Entertainment and recreation expenses were similar to a year ago.

Japan: For the first two months of 2020, per person per day visitor spending was up slightly
(+1.0% to $241) compared to a year ago. Lodging, food and beverage, transportation, and
entertainment and recreation expenses increased, while spending on shopping declined.

Canada: For the first two months of 2020, per person per day visitor spending rose to $179
(+1.1%). Food and beverage, entertainment and recreation, and shopping expenses increased,
while lodging and transportation expenses were similar to a year ago.

Highlights from All Other International Markets:

Australia: The average daily census declined (-4.5% to 4,885 visitors per day) in February and
through the first two months (-7.1% to 6,146 visitors per day) compared to a year ago.

New Zealand: The average daily census increased (+10.9% to 886 visitors per day) in February
and through the first two months (+4.4% to 1,193 visitors per day) compared to a year ago.

China: The average daily census plummeted (-91.4% to 310 visitors per day) in February and
through the first two months (-57.7% to 1,435 visitors per day) compared to a year ago.

Korea: The average daily census decreased (-20.8% to 5,027 visitors per day) in February and
through the first two months (-22.6% to 5,413 visitors per day) compared to a year ago.

Taiwan: The average daily census declined (-35.2% to 369 visitors per day) in February and in
the first two months (-18.3% to 491 visitors per day) compared to a year ago.

Europe: The average daily census from the United Kingdom, France, Germany, Italy and
Switzerland (3,859 visitors per day) in February was virtually unchanged compared to a year ago.
Through the first two months of 2020 the average daily census decreased (-6.6% to 3,594
visitors per day).

Latin America: The average daily census from Mexico, Brazil and Argentina declined (-5.3% to
611 visitors per day) in February and through the first two months (-9.7% to 742 visitors per day)
compared to a year ago.
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Island Highlights:

O‘ahu: In February, visitor spending declined (-7.8% to $20.3 million per day) and the average
daily census dropped (-2.1% to 108,859 visitors per day) year-over-year. There were more
visitors from U.S. West (+14.2%) and U.S. East (+11.2%), but fewer visitors from Canada (-2.5%)
and Japan (-1.6%). For the first two months of 2020, visitor spending decreased (-4.5% to $21.5
million per day) and the average daily census dropped slightly (-0.6% to 114,095 visitors per day)
compared to a year ago.

Maui: In February, visitor spending increased (+7.3% to $15.9 million per day) and the average
daily census rose slightly (+0.7% to 67,650 visitors per day) year-over-year. Growth in arrivals
from U.S. West (+13.4%) and U.S. East (+12.1%) offset declines from Japan (-35.6%) and
Canada (-9.5%). Year-to-date, visitor spending was up (+7.5% to $16.2 million per day) and the
average daily census was slightly ahead of a year ago (+1.0% to 69,281 visitors per day).

Kaua‘i: In February, visitor spending grew (+7.8% to $5.9 million per day) and the average daily
census increased (+2.2% to 29,063 visitors per day). There were more visitors from U.S. West
(+13.7%) and U.S. East (+9.9%), but fewer visitors from Japan (-31.7%) and Canada (-15.1%).
Year-to-date, visitor spending increased (+8.2% to $6.0 million per day) and the average daily
census rose slightly (+0.9% to 29,407 visitors per day) compared to a year ago.

Hawai‘i Island: In February, both visitor spending (+10.7% to $7.6 million per day) and the
average daily census (+5.8% to 40,149 visitors per day) increased compared to a year ago.
There was growth in arrivals from U.S. East (+14.8%), U.S. West (+13.3%), Japan (+12.7%) and
Canada (+9.6%). Year-to-date, both visitor spending (+12.5 percent to $8.5 million per day) and
the average daily census (+7.0% to 43,366 visitors per day) were up compared to the same
period a year ago.

Air Seats to Hawai‘i:

In February, total air capacity to the Hawaiian Islands (+9.5% to 1,107,405 seats) increased with
5.8 percent growth to 38,186 average daily seats.

Scheduled seats from U.S. West (+15.4% to 682,539) grew 11.4 percent to 23,536 daily seats in
February. Increased service from Denver, Las Vegas, Oakland, Sacramento, Salt Lake City, San
Francisco, San Jose and Seattle compensated for discontinued service from Bellingham.

Scheduled seats from U.S. East (+23.1% to 108,428) in February rose 18.9 percent to 3,739
daily seats, boosted by the addition of service from Boston (started April 2019) and increased
service from Chicago and Dallas.

Scheduled seats from Canada (-6.0% to 61,664) decreased 9.3 percent to 2,126 daily seats in
February. Suspended seasonal service from Edmonton, and reduced service from Calgary and
Vancouver, offset added seasonal service from Toronto.

Scheduled seats from Oceania (-10.2% to 31,016) dropped 13.3 percent to 1,070 daily seats in
February. From the Australia market, there were fewer seats from Sydney while seats from
Brisbane and Melbourne increased compared to February 2019. The number of seats out of
Auckland were down from a year ago.

Scheduled seats from Other Asia (-27.7% to 31,758) declined 30.1 percent to 1,095 daily seats in
February. From the China market, there was a loss of 3,555 seats from Beijing when an
international carrier ended nonstop flights in late August 2019. Due to COVID-19 and the travel
ban of Chinese citizens to the U.S., direct service from Shanghai to Hawai‘i was suspended as of
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February 3, 2020, leaving only 2 flights for the entire month (a loss of 6,424 seats). Air capacity
from Seoul, Korea also declined. Seats from Taipei, Taiwan were unchanged from a year ago.

Cruise Ship Visitors:

¢ In February, nine out-of-state cruise ships brought 15,089 visitors to Hawai‘i. Several of those
ships were smaller in capacity compared to the eight cruise ships that carried 16,291 visitors in
February 2019.

e Arrivals by airlines to embark a Hawai‘i home-ported cruise ship increased (+25.1%) compared to
a year ago. February 2020 had five Saturdays which allowed for five tours of the Hawai‘i home-
ported cruise ship, in comparison to the previous February, which only had four Saturdays and
four tours. Total cruise visitors (by air and by cruise ships) increased 4.2 percent to 26,407.

¢ For the first two months of 2020, 25,727 visitors entered Hawai‘i on 18 out-of-state cruise ships,
down 7.9 percent from the 27,814 visitors who arrived on 15 cruise ships a year ago.

e There were 46,298 total cruise visitors in the first two months of 2020, comparable (+0.2%) to a
year ago.

Hitt

Technical Notes:

Tables of preliminary 2020 visitor characteristic and expenditure statistics including data presented in
the news release; detailed monthly visitor characteristics data tables by visitor market and by island,;
fact sheets with visitor statistics and economic data for the State of Hawai‘i and selected visitor
markets; have been posted on the Hawai‘i Tourism Authority website:
https://www.hawaiitourismauthority.org/research/monthly-visitor-statistics/

About the Hawai‘i Tourism Authority

The Hawai‘i Tourism Authority is the State of Hawai‘i agency responsible for strategically managing
its support of the tourism industry. Established in 1998 to support Hawai‘i’s leading industry and
largest employer, HTA continually strives to help ensure tourism’s sustainability and the benefits it
brings to residents and communities statewide.

For more information about HTA, please visit www.hawaiitourismauthority.org. Follow updates
about HTA on Facebook, Instagram, Twitter (@HawaiiHTA) and its YouTube Channel.

For more information, contact:

Marisa Yamane Jennifer Chun

Director of Communications & Director of Tourism Research
Public Relations Hawai‘i Tourism Authority
Hawai'‘i Tourism Authority O: (808) 973-9446

O: (808) 973-2272 Jennifer@gohta.net

Marisa.Yamane@gohta.net



https://www.hawaiitourismauthority.org/research/monthly-visitor-statistics/
http://www.hawaiitourismauthority.org/
http://www.hawaiitourismauthority.org/
http://www.facebook.com/HawaiiHTA
https://www.instagram.com/hawaiihta/
http://twitter.com/HawaiiHTA
https://www.youtube.com/user/HawaiiHTA
mailto:Marisa.Yamane@gohta.net
mailto:Jennifer@gohta.net

March 31, 2020 (20-11)

Page 5
FEBRUARY 2020 ARRIVALS AT A GLANCE

TOTAL EXPENDITURES ($mil.) 2020P 2019P % change | 2020PYTD | 2019PYTD | % change

TOTAL EXPENDITURES ($mil.) 1,458.7 1,393.6 b 3,171.7 3,025.5
Total by air 1,452.6 1,388.7 4.6 3,160.6 3,017.2 4.8
U.S. Total 991.2 876.3 13.1 2,120.3 1,898.3 11.7
U.S. West 572.9 504.5 13.6 1,194.6 1,063.3 123
U.S. East 418.3 371.8 12,5 925.7 835.0 10.9
Japan 163.9 162.9 0.6 348.3 335.1 3.9
Canada 144.7 150.7 -4.0 305.1 318.3 -4.2
All Others 152.8 198.8 -23.1 387.0 465.5 -16.9
Visitor arrivals by cruise ships 6.1 4.9 23.6 11.1 8.4 32.1

TOTAL VISITOR DAY S 7,251,494 6,968,040 b 15,603,633 15,152,562 d

Total by air 7,177,304 6,902,479 4.0 | 15,482,320 | 15,036,081 3.0
U.S. Total 4,960,739 4,503,976 10.1 | 10,549,492 9,726,933 8.5
U.S. West 3,051,764 2,736,863 11.5 6,389,161 5,835,249 9.5
U.S. East 1,908,975 1,767,113 8.0 | 4,160,331 3,891,684 6.9
Japan 678,463 683,390 -0.7 1,447,028 1,406,705 2.9
Canada 789,464 819,877 -3.7 1,703,014 1,796,733 -5.2
All Others 748,638 895,237 -16.4 1,782,787 2,105,710 -15.3
Visitor arrivals by cruise ships 74,190 65,561 13.2 121,213 116,480 4.1
VISITOR ARRIVALS 828,056 782,584 5.8 1,690,630 1,603,205 5.5
Total by air 812,967 766,293 6.1 1,665,003 1,575,390 5.7
U.S. Total 549,625 487,940 12.6 1,102,204 988,008 11.6
U.S. West 355,515 313,174 13.5 708,041 631,064 12.2
U.S. East 194,110 174,766 1.1 394,163 356,943 10.4
Japan 120,210 120,658 -0.4 248,896 241,082 3.2
Canada 64,185 65,453 -1.9 129,309 133,915 -3.4
All Others 78,946 92,242 -14.4 184,595 212,387 -13.1
Visitor arrivals by cruise ships 15,089 16,291 -7.4 25,627 27,814 -7.9
Total by air 247,493 246,517 0.4 258,039 254,849 1.3
U.S. Total 171,060 160,856 6.3 175,825 164,863 6.6
U.S. West 105,233 97,745 7.7 106,486 98,903 7.7
U.S. East 65,827 63,111 4.3 69,339 65,961 5.1
Japan 23,395 24,407 -4.1 24,117 23,842 1.2
Canada 27,223 29,281 -7.0 28,384 30,453 -6.8
All Others 25,815 31,973 -19.3 29,713 35,690 -16.7
Visitor arrivals by cruise ships 2,558 2,341 9.3 2,020 1,974 2.3
AVERAGE LENGTH OF STAY 8.76 8.90 -1.6 9.23 9.45 -2.3
Total by air 8.83 9.01 -2.0 9.30 9.54 -2.6
U.S. Total 9.03 9.23 -2.2 9.57 9.84 -2.8
U.S. West 8.58 8.74 -1.8 9.02 9.25 -2.4
U.S. East 9.83 10.11 -2.7 10.55 10.90 -3.2
Japan 5.64 5.66 -0.4 5.81 5.83 -0.4
Canada 12.30 12.53 -1.8 13.17 13.42 -1.8
All Others 9.48 9.71 -2.3 9.66 9.91 -2.6
Visitor arrivals by cruise ships 4.92 4.02 22.2 4.73 4.19 12.9
PER PERSON PER DAY SPENDING ($) 201.2 200.0 0.6 203.3 199.7 K]
Total by air 202.4 201.2 0.6 204.1 200.7 1.7
U.S. Total 199.8 194.6 2.7 201.0 195.2 3.0
U.S. West 187.7 184.3 1.9 187.0 182.2 2.6
U.S. East 219.1 210.4 4.1 2225 214.6 3.7
Japan 241.6 238.4 1.3 240.7 238.2 1.0
Canada 183.3 183.8 -0.3 179.1 1771 1.1
All Others 204.1 2221 -8.1 2171 2211 -1.8
Visitor arrivals by cruise ships 82.2 75.2 9.2 91.3 71.9 27.0

PER PERSON PER TRIP SPENDING ($) 1,761.6 1,780.8 . 1,876.0 1,887.2
Total by air 1,786.8 1,812.3 -1.4 1,898.3 1,915.2 -0.9
U.S. Total 1,803.5 1,795.9 0.4 1,923.7 1,921.3 0.1
U.S. West 1,611.5 1,610.8 0.0 1,687.2 1,684.9 0.1
U.S. East 2,155.1 2,127.7 1.3 2,348.6 2,339.3 0.4
Japan 1,363.4 1,350.4 1.0 1,399.2 1,389.9 0.7
Canada 2,254.0 2,302.0 -2.1 2,359.2 2,376.8 -0.7
All Others 1,935.2 2,155.1 -10.2 2,096.5 2,191.9 -4.4
Visitor arrivals by cruise ships 404.2 302.8 33.5 431.8 301.1 43.4

P=Preliminary data.
Source:Haw ai'i Tourism Authority
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FEBRUARY 2020 ISLAND HIGHLIGHTS

TOTAL EXPENDITURES ($mil.) 2020P 2019P % change | 2020PYTD | 2019PYTD [ % change

TOTAL EXPENDITURES ($mil.) 1,458.7 1,393.6 3,171.7 3,025.5

Total by air 1,452.6 1,388.7 46 3,160.6 3,017.2 4.8
O'ahu 590.0 617.3 -4.4 1,291.6 1,328.9 -2.8
Maui 460.3 413.9 11.2 971.0 888.1 9.3
Moloka'i 4.5 3.3 37.8 8.83 6.2 43.3
Lanai 5.4 8.4 -35.0 15.0 17.5 -14.1
Kaua'i 171.3 153.3 1.7 362.5 329.3 10.1
Haw aif Island 221.0 192.6 14.8 511.6 447.2 14.4

Visitor arrivals by cruise ships 6.1 4.9 23.6 1.1 8.4 321

TOTAL VISITOR DAYS 7,251,494 6,968,040 . 15,603,533 15,152,562 .

Total by air 7,177,304 | 6,902,479 4.0 | 15,482,320 | 15,036,081 3.0
O‘ahu 3,156,910 | 3,114,998 1.3 | 6,845,682 | 6,769,479 11
Maui 1,961,860 1,881,075 4.3 | 4,156,855 | 4,047,463 2.7
Moloka'i 27,947 26,231 6.5 64,874 64,554 0.5
Lanai 23,436 22,005 6.5 48,553 43,419 11.8
Kaua'i 842,837 796,004 59 | 1,764,412 | 1,719,168 26
Haw aifi Island 1,164,313 | 1,062,167 9.6 | 2,601,944 | 2,391,998 8.8

Visitor arrivals by cruise ships 74,190 65,561 13.2 121,213 116,480 4.1

Total by air 812,967 766,293 6.1 1,665,003 | 1,575,390 57
O'ahu 472,086 456,733 34 984,707 948,674 3.8
Maui 234,773 221,299 6.1 477,244 455,407 4.8
Moloka'i 5,151 5,449 -5.5 11,937 11,144 71
Lana'i 6,178 6,272 -1.5 12,242 12,598 -2.8
Kaua'i 110,969 104,461 6.2 224,816 210,607 6.7
Haw aifi Island 148,219 138,324 7.2 311,749 287,755 8.3

Visitor arrivals by cruise ships 15,089 16,291 -7.4 25,627 27,814 -7.9

Total by air 247,493 246,517 0.4 258,039 254,849 1.3
O'ahu 108,859 111,250 -2.1 114,095 114,737 -0.6
Maui 67,650 67,181 0.7 69,281 68,601 1.0
Moloka'i 964 937 29 1,081 1,094 -1.2
Lana'i 808 786 2.8 809 736 10.0
Kaua'i 29,063 28,429 22 29,407 29,138 0.9
Haw aifi Island 40,149 37,935 5.8 43,366 40,542 7.0

Visitor arrivals by cruise ships 2,558 2,341 9.3 2,020 1,974 2.3

AVERAGE LENGTH OF STAY 8.76 8.90 -1.6 9.23 9.45 -2.3

Total by air 8.83 9.01 -2.0 9.30 9.54 -2.6
O'ahu 6.69 6.82 -2.0 6.95 7.14 -2.6
Maui 8.36 8.50 -1.7 8.71 8.89 -2.0
Moloka'i 5.43 4.81 12.7 5.43 5.79 -6.2
Lana‘i 3.79 3.51 8.1 3.97 3.45 15.1
Kaua'i 7.60 7.62 -0.3 7.85 8.16 -3.9
Haw aifi Island 7.86 7.68 2.3 8.35 8.31 0.4

Visitor arrivals by cruise ships 4.92 4.02 22.2 4.73 4.19 12.9

PER PERSON PER DAY SPENDING ($) 201.2 200.0 0.6 203.3 199.7 1.8

Total by air 202.4 201.2 0.6 204.1 200.7 1.7
O'ahu 186.9 198.2 -5.7 188.7 196.3 -3.9
Maui 234.6 220.0 6.6 233.6 2194 6.5
Moloka'i 162.0 125.3 29.3 136.1 954 426
Lana'i 231.7 379.6 -39.0 309.9 403.5 -23.2
Kaua'i 203.2 192.6 55 205.5 191.6 7.3
Haw aif Island 189.8 181.3 4.7 196.6 186.9 52

Visitor arrivals by cruise ships 82.2 75.2 9.2 91.3 719 27.0

PER PERSON PER TRIP SPENDING ($)

Total by air 1,786.8 1,812.3 -1.4 1,898.3 1,915.2 -0.9
O‘ahu 1,249.8 1,351.5 -7.5 1,311.7 1,400.8 -6.4
Maui 1,960.8 1,870.2 4.8 2,034.6 1,950.1 4.3
Moloka'i 879.1 603.2 45.7 739.8 552.9 33.8
Lanai 878.8 1,331.6 -34.0 1,229.0 1,390.8 -11.6
Kaua'i 1,543.2 1,467.9 5.1 1,612.5 1,563.6 3.1
Haw aifi Island 1,491.3 1,392.3 71 1,641.0 1,554.0 5.6

Visitor arrivals by cruise ships 404.2 302.8 33.5 431.8 301.1 43.4

P=Preliminary data.
Source:Haw ai'i Tourism Authority
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