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OFFICE OF THE MAYOR
CITY AND COUNTY OF HONOLULU
EMERGENCY ORDER NO. 2020-12

(COVID-19 [Novel Coronavirusj)

AMENDMENT TO HO’OULU i HONOLULU 2.0 (RESTORE HONOLULU 2.0)

By the authority vested in me as Mayor of the City and County of Honolulu (the “City”)
pursuant to Revised Charter of the City and County of Honolulu 1973 (2017 Edition), as
amended; the Revised Ordinances of the City and County of Honolulu 1990, as amended; the
Hawai ‘ i Revised Statutes, as amended (“Haw. Rev. Stat.”); the Constitution and laws of the
State of Hawai’i; I, KIRK W. CALDWELL, hereby issue this amendment to Emergency Order
No. 2020-11, Ho’oulu i Honolulu 2.0 (“Order”), to further address the emergency declared in
the Proclamation COVID-19 [Novel Coronavirus] that I issued on March 4, 2020, Supplemental
Proclamation of Emergency or Disaster (COVID-19 [Novel Coronavirus]) that I issued on
March 18, 2020, and the Second Supplemental Proclamation of Emergency or Disaster (COVID
19 [Novel Coronavirus]) that I issued May 6, 2020.

The Order is hereby amended by replacing Exhibit A of the Order with the updated Exhibit A
attached hereto. This amendment is made to account for the reopening of beaches within the
City (with restrictions), as provided in Exhibit A attached hereto. Except as expressly modified
by this amendment, the Order remains in full force and effect.

This Order shall be posted on the City website as soon as practicable in one or more appropriate
places, and shall remain posted while in effect.

~)~~.~

KIRK W. CALDWELL
Mayor
City and County of Honolulu

Date: May 15, 2020
Time: L1~O PM

APPROVED:

sfr PAUL S9AOKI
Acting Corporation Counsel
City and County of Honolulu



EXHIBIT A

Designated Businesses and Operations

Public and private golf courses within the City operating in accordance with
the guidelines set forth in the Professional Golfers’ Association/Aloha Section’s
“Procedures for Reintroduction to the Game and Business of Golf’ as may be
updated/amended and to the extent reasonably practicable. (Approved by GOV HI-EMA 4’2920)

Certain real estate services. All real property sales and management activities must be
accomplished by remote electronic means whenever possible. Whenever such services
cannot be reasonably be accomplished by remote electronic means, and subject to the
following restrictions and conditions, the services shall constitute a Designated Business
and Operation:

a. Restrictions:

i. In-person meetings with clients or customers are prohibited, except when
necessary for viewing a property or signing documents required by law
that may not be signed remotely electronically.

ii. Transportation to from properties shall be in separate vehicles.

iii. There shall be no (a) open houses for the general public to view a
property; (b) real estate agent caravans; or (c) brokers’ open events.

iv. Property viewings, inspections, appraisals, etc. must be by appointment
only and limited to no more than three (3) individuals at one time and
meeting Social Distancing Requirements of the Stay at Home Order at all
times. Prospective renters/buyers must be pre-qualified by remote means
in order to make a viewing appointment.

v. No real estate activities relating to short term rentals (lodgings that
provide guest accommodations for less than 30 days, other than hotels and
motels) may be conducted.

b. Permitted real estate activities:

i. Residential rental property management (excluding short term rentals).

ii. Satisfaction of and compliance with current/pending contract
contingencies and other legally mandated activities, such as:

• Property inspection
• Inventory
• Termite inspection
• Appraisal
• Survey
• Removal of items from property
• Repairs/Cleaning



• Signing
• Final walk through
• Key transfer

c. Fulfilling listing agreement/property management obligations:

• Pre-listing property viewing analysis for Comparative Market Analysis
(CMA) 86 pricing

• Photography scanning
• Virtual recording for virtual tours and virtual open houses (to post on

property websites, etc.)
• Inspection of vacant listings to ensure safety, maintenance, upkeep, etc.
• Viewings by appointment, only to prequalified buyers applicants limited

to no more than three (3) individuals at one time (including agents).
(Approved by GOV HI-EMA 4 29/20);

New and used car and truck dealerships - sales and leasing activities (with restrictions).
Licensed new and used car and truck dealerships operating on an appointment-only basis
and limiting appointments as necessary to ensure compliance with Social Distancing
Requirements. No test driving with sales agents is permitted. (Approved by GOV HI-EMA 429 20)

Automated service providers. Service providers that do not require human interaction
between the service provider and the customer, including, but not limited to, fully
automated car washes; provided that the service provider implements sanitation measures
consistent with CDC guidelines - https: www.cdc.govfcoronavirus 20 19-
ncov community disinfecting-building-facility.html (Appro~.ed by GOV HI-EMA 42920)

Mobile service providers. Businesses that provide services on a mobile basis in which no
human interaction between the service provider and the customer, including, but not
limited to, mobile pet grooming and car washing detailing businesses; provided that the
service provider implements sanitation measures consistent with CDC guidelines -

https: www.cdc.gov coronavirus 2019-ncov community disinfecting-building
facility.html (Approved by GOV HI-EMA 4 29 20);

Educational services provided on a one-on-one basis that can be conducted in compliance
with Social Distancing Requirements. Businesses that provide services such as private
tutoring, music lessons, etc., one a one-on-one basis (e.g., one teacher and one student)
that are able to comply with Social Distancing Requirements at all times and
implementing sanitation measures consistent with CDC guidelines -

https: www.cdc.gov coronavirus 20l9-ncov community disinfecting-building
facility.html. (Approved by GOV HI-EMA 4/29/20)

Floral businesses (with restrictions). Floral businesses to the extent all orders are taken
remotely (via telephone, fax, email, etc.), and fulfilled either by delivery or pick-up
outside of the business facility in compliance with Social Distancing Requirements.
(Approved by GOV HI-EMA 429/20);



Retail and repair service businesses, starting on May 15, 2020, provided all of the
following:

a. Occupancy is limited at all times to no more than one (1) person per 200 square
feet of the gross operation area (which equates to approximately 50 percent of the
maximum occupancy load).

b. Social Distancing Requirements (as defined in Section u.K.) are adhered to at all
times.

c. The City’s ‘COVID-19 Guidance for Businesses” is followed to the greatest
extent possible — https: www.oneoahu.org/business-guidance.

d. Fitting rooms (if any) must remain closed.

e. Within shopping malls, the following must remain closed:

• Food-court dining areas (except for delivery or carry out)
• Play areas
• Entertainment areas
• Common areas (except to access and depart from a retail or repair service

business)
• Arcades

Game rooms

(Approved by GOV HI-EMA 5 5 20);

Outdoor sport fields and courts only for one-on-one sports or exercise where compliance
with the six (6) feet of physical distance requirement is possible. Starting May 15, 2020,
public and private outdoor sport fields and courts ~ reopen under the following
conditions:

a. Only outdoor one-on-one sports and exercise activities in which it is both possible
and reasonable for individuals to maintain six (6) feet of physical distance
between each other at all times are permitted. Examples include, but are not
limited to, singles tennis, singles pickle ball, yoga, and tai chi. Excluded, are
activities such as one-on-one or team basketball, in which it is neither possible nor
reasonable to play while maintaining six (6) feet of physical distance.

b. Participants must comply with all applicable Social Distancing Requirements,
including the requirement of participants to maintain physical distance of six (6)
feet from one another at all times. However, participants shall not be required to
wear face coverings while actively participating in an activity authorized under
this section.

c. For outdoor group exercise allowed under this section, the maximum number of
participants is ten (10).



d. Participants of an activity allowed under this section shall (I) travel to the outdoor
sport field or court; (2) participate in the activity; and (3) then depart from the
field or court. There shall be no social gatherings at the sport field or court
complex.

e. To the extent consistent with this section, and to the extent reasonably practicable,
the facility operators and participants shall follow established and reputable
guidelines for the return to their activity during the COVID- 19 pandemic (if any).
For example, for tennis, the guidelines issued by the United States Tennis
Association’s “Playing Tennis Safely: Player Tips and Recommendations”
(available at https: www.usta.com/enlhome stay-current/national/usta-statement
on-safety-of-playing-tennis-during-the-covid-19-v.html) should be followed to the
extent they are consistent with this section and to the extent reasonably
practicable.

f. Participants waiting to use a facility open under this section shall abide by all
applicable Social Distancing Requirements, including maintaining physical
distance of six (6) feet from one another at all times. Facilities to open under this
section are encouraged, but not required, to implement a reservation system to
eliminate or reduce waiting times.

g. Nothing in this section requires a public or private sports field, court, or similar
facility to open.

h. CommerciaL activities that are not authorized by permit — including, but not
limited to — private or group exercise classes that assess a fee such as fitness
classes, boot camps, beach yoga, dance classes, etc., are still IiQ.~ permitted in
public parks.

(Appro~ed by GO\ HI-EMA 5 1320),

10. Drive-in services. Starting on May 15, 2020, drive-in services (e.g., spirituallreligious
services) may be conducted provided all of the following:

a. All persons attending the service must drive up in an enclosed vehicle and remain
in that same vehicle during the entire service.

b. Vehicle windows, sunroofs and convertible tops must remain closed during the
entire service, unless the vehicle is parked more than six (6) feet away from any
other vehicle.

c. Each vehicle may only be occupied by members of the same household or living
unit.

d. All City, state, and federal laws related to vehicle operation must be followed.



e. Organizers and employees of the services must follow current City, State, and
CDC guidelines.

f. Generally, no food, beverages, equipment, or materials of any kind may be
distributed or collected during the service. However, organizers may use
unattended drop-boxes, or distribute preordered food, beverages, equipment, or
materials consistent with CDC guidelines and this Order. Attendees of the service
must remain in their vehicles at all times, except to use the restroom while
complying with Social Distancing Requirements (including wearing a face
covering and maintaining six (6) feet of physical distance between others).
Where restroom facilities are provided, the organizers must ensure the availability
of handwashing stations or sanitizer, and the routine maintenance and cleaning of
the facilities consistent with CDC guidance.

(Approved by GOV HI-EMA 5/13/20)

11. Beaches. Starting May 16, 2020, the beach closures in Governor David Y. Ige’s Seventh
Supplemental Proclamation, and any subsequent proclamation, are not applicable to the
City. In addition to those activities already allowed (e.g., ocean access and exercise),
beaches or sand bars within the City may also be utilized with the following restrictions:

a. All groups are limited to members of the same househoLd or Living unit.

b. No group can exceed ten (10) persons.

c. All persons using the beach, who are not part of members of the same household
or living unit, shall comply with Social Distancing Requirements, provided that a
caregiver may accompany a dependent.

d. The beach or sand area may only be used one-half hour before sunrise to one-half
hour after sunset, unless the person is engaged in shore fishing or permitted
outdoor exercise.

e. All other State of Hawaii or City restrictions related to COVID-19 must be
followed, including, but not limited to, any applicable quarantine restrictions.

This section is subject to specific beach closures as designated by the City (including any of its
departments) and the State of Hawai’i Department of Land and Natural Resources.

APPROVED:

D~d\~NSJ4e

Governor of Hawai’ i
or
Major General Kenneth Hara
Director, HI-EMA

(Approved by GOV HI-EMA 5 15 20)
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