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Banquets Continued
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HYGIENE & WELLBEING INITIATIVES

Hyatt Global Care & Cleanliness Commitment: All Hyatt Hotels to be Global Biorisk 

Advisory Council (GBAC) STAR accredited by end of year 2020. 
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HYGIENE & WELLBEING INITIATIVES

Every Hyatt to appoint a Hygiene and Wellbeing Leader to ensure commitment to 

upholding highest standards of cleanliness. A core set of leader responsibilities has 

been designed to champion, train, support and re-enforce Hyatt’s hygiene and 

wellbeing expectations in tandem with local legislation: re-emphasizing a “good 

hygiene” mindset in all of our locations,

Robert DelaCruz, 

Hygiene and Wellbeing Leader

Christen Bishop 

Food & Beverage Hygiene Team Leader

Lauren Brady

Rooms Hygiene Team Leader
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HYGIENE & WELLBEING INITIATIVES

Our Hyatt digital amenities ensure that care remains at the heart of every stay – so that 

contactless always means thoughtfulness.

 Stay on your time with mobile check-in & check-out   - when possible

 Access your room with mobile key entry 

 Order knock-and-go room service

 Stream your entertainment with in-room Chromecast



HAND SANITIZER STATIONS

HYGIENE & SAFETY INITIATIVES

ELECTROSTATIC SPRAYER PERSONAL PROTECTIVE 
EQUIPMENT

QR READER FOR MENUS MOBILE ENTRYPLEXIGLASS PROTECTION



ROLLED INDIVIDUAL UTENSILS

Helping to prevent the spread of germs while providing clear 

visibility of product and associate.  

PLEXIGLASS PROTECTIVE SHIELDS & OTHER HYGIENE INITIAVES

SERVED BUFFET BEHIND PLEXI SINGLE SERVINGS



CARE STATIONS FOR EVENTS WITHIN GUIDELINES
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Hand Sanitizer

Wet Wipes

Face Masks

Sterile Alcohol Wipes



PRE-ARRIVAL GUEST COMMUNICATIONS
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HYGIENE & WELLBEING SIGNAGE

Posters and flyers throughout resort



Social distancing floor signs  

HYGIENE & WELLBEING SIGNAGE
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Shuttle Van Signage

Elevator Signage

HYGIENE & WELLBEING SIGNAGE
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Fitness Center Equipment signage

Spa Hygiene posters and flyers

HYGIENE & WELLBEING SIGNAGE



GUEST ROOMS

• CDC signage in all guestrooms

• Menus on in-room television and 

under glass table top for In-Room 

Dining

• QR Codes for Take out restaurant 

menus

• Use of in room television for hygiene 

and temporary changes to operations 

• Single use compendium

• Removal of all paper and guest 

supplies as recommended by Hyatt 

Corporate standards

• Housekeeping services after every 

3rd night, or upon request

• Additional trash bags provided
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HEART OF HOUSE  
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• All returning associates will go through 

a 3 - hour re-orientation on service and 

safety protocols 

• Temperature Checks prior to entering 

building

• Social Distancing and all CDC 

recommendations promoted throughout 

heart of house

• Disposable Personal Protection 

Equipment provided for all associates

• State of the art hygiene supplies and 

equipment

• Frequent Colleague Surveys on how we 

are doing from a personal safety 

standpoint

• Staggered shifts and breaks to promote 

social distancing

• Reduced seating capacity, plexi-glass, 

enhanced cleaning and served buffet in 

Employee Cafeteria



HEART OF HOUSE  

Social distancing floor & wall signs

57



HEART OF HOUSE  
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MAHALO


