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Hana-Maui Resort 

Hygiene, Safety and 

Wellbeing 11/23/20



Hyatt’s Global Care & Cleanliness Commitment is grounded in colleague and guest safety and 
further enhances our existing operational guidance and resources including:

Cleanliness 
Accreditation for each 
hotel  by Global Biorisk 

Advisory Council 

Hygiene and Wellbeing 
Specialists in every 

Hotel

External Panel of 
Industry Experts and 

Professionals 

Enhanced Commitment to Care and Cleanliness



Hyatt Global Operations & Covid-19 Care & Cleanliness 
Directives & Guidance
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GBAC Accreditation

This includes responsibility to orient all colleagues to new hygiene and wellbeing 
standards as well as conduct, certify and execute ongoing, regular evaluation of 
adherence to these standards for Housekeeping, Laundry, Spa, Culinary and Food and 
Beverage outlets.

A key aspect of these responsibilities also includes to pro-actively communicating and 
reinforcing:
• The standards in place for all guest and colleague interactions
• Cleaning and disinfection policies and procedures
• Roles and responsibilities of leaders and colleagues to execute on these standards
• Implications and potential consequences of not following these standards

GBAC STAR facility accreditation is a performance-
based cleaning, disinfection, and infectious disease 
prevention program focused on establishing hotel 
environments that are sanitary, safe, and healthy.
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GBAC Six Step Process



WHAT WE 

VALUE
HOW WE ACT

THE 

EXPERIENCES 

WE DELIVER

RESPECT: wellbeing checks for 

guests and colleagues

EMPATHY: asking for regular 

feedback from all colleagues

CREATIVITY:  test new ideas for 

the guest experience

Evolved Guest Room 

and Dining Experiences 

for Guests

Greater communication, 

listening and care 

included in the evolved 

colleague experience

PRACTICE SOCIAL DISTANCING

KEEP YOUR HANDS CLEAN

WEAR PERSONAL PROTECTIVE 

EQUIPMENT

Leading with our purpose



For our Colleagues

• Proper training, support and retraining on new 
processes
and protocols

• Personal Protective Equipment to do your job 
always available 

• Social distancing practiced and reinforced 
throughout the hotel and encouraged via floor 
clings and signage

• Continuous conversation and feedback on your 
experience, how you are feeling, what you are 
hearing from guests and how can we continue 
to get even better each day 

For our Guests

• Increased frequency of cleaning with 
hospital-grade disinfectants on all high-touch 
surfaces, guestrooms and shared spaces  

• Implementation of enhanced food safety and 
hygiene protocols for restaurants, room 
service and group meetings and events

• Prominently placed hand sanitizer stations 
throughout hotel public and colleague areas 
and entrances

• Social distancing guidance in public areas 
across hotel properties

• Signage abundant throughout resort 
encouraging various behaviors for safety

How our actions will look different for guests and colleagues

• Safety screens throughout high contact areas to provide 
barrier between guest and associate

• Enhanced cleaning in fitness centers, spas and 
other recreational amenities



How our actions will look different for guests and colleagues



Mahalo & Aloha


