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HYGIENE & WELLBEING INITIATIVES
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HYGIENE & WELLBEING INITIATIVES

Hyatt Global Care & Cleanliness Commitment: Hyatt Centric Waikiki Beach received 

the Global Biorisk Advisory Council (GBAC) STAR certification. 
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HYGIENE & WELLBEING INITIATIVES
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HYGIENE & WELLBEING INITIATIVES

We have certified Hygiene and Wellbeing Leaders on staff to ensure commitment to upholding highest 

standards of cleanliness. Their responsibilities include, among other things, to oversee, train, support 

and re-enforce Hyatt’s hygiene and wellbeing expectations in tandem with local ordinances.

Alex Watson, 

Hygiene and Wellbeing Leader

Dan Katona

Hygiene Team Leader

Richard Elliott

Hygiene Team Leader
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CREATE A SENSE OF COMFORT, CONFIDENCE AND COMPETENCE

OPERATE WITH CONFIDENCE /  RECOVER 
RESPONSIBLY

BOOK WITH CONFIDENCE / STAY WITH PEACE OF 
MIND

THIS REQUIRES ADJUSTING OUR PLAN 

We seek to make Hyatt the safe, secure, and reliable 

brand of choice based on care and wellbeing.
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INCLUDING AN ENHANCED COMMITMENT TO CARE & CLEANLINESS

Hyatt’s Global Care & Cleanliness Commitment is grounded in colleague and guest safety and further 

enhances our existing operational guidance and resources including:

Cleanliness 

Accreditation for each 

hotel by Global 

Biorisk Advisory 

Council 

Hygiene and 

Wellbeing Specialists 

in every Hotel

External Panel of 

Industry Experts and 

Professionals 
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WHAT WE 

VALUE
HOW WE ACT

THE 

EXPERIENCES 

WE DELIVER

A key component of our plan is that colleagues remains at the heart of our 

business. Showcasing safety first, while caring for the wellbeing of everyone,

is how we will deliver on our plan with our Purpose as our guide:

We will do this in three ways:
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WHAT WE 

VALUE 

WE CARE FOR PEOPLE 

SO THEY CAN BE THEIR 

BEST
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HOW WE ACT

EMPATHY + ACTION = CARE
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PROTECT YOURSELF & OTHERS 

BY MONITORING YOUR OWN HEALTH

DAILY 

WELLNESS 

CHECKS

BEFORE COMING TO 

WORK

DAILY TEMPERATURE

CHECKS BEFORE 

STARTING YOUR SHIFT

Re-assess each day and stay at home if you feel unwell or have had recent possible exposure to 

COVID-19



12

PROTECT YOURSELF AND OTHERS 

THROUGH HYGIENE & PERSONAL PROTECTIVE EQUIPMENT

WEAR 

PERSONAL 

PROTECTIVE

EQUIPMENT

ROLE MODEL 

SOCIAL 

DISTANCING

KEEP YOUR 

HANDS 

CLEAN
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creating a safer environment through your behaviors 
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PRE-TRAVEL TESTING PROCEDURES
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Step 1:

Make 

reservation 

and book flight

Step 2: All 

travelers 18 

and over 

register for Safe 

Travels Online 

Program

Step 3: Ages 5 

and up must 

take FDA 

authorized PCR 

test from 

certified lab no 

earlier than 72 

hours prior to 

departure.

Step 4: Twenty 

Four Hours prior 

to departure, log 

into Safe Travels 

account. 

Complete Travel 

health 

questionnaire and 

receive QR code  

Step 5: Fly to 

Hawaii wearing 

face mask, stay 

socially distant 

and keep hands 

as clean as 

possible.

Step 6: Land in Hawaii and go through secondary screening 

and show your Safe Travels QR code.

Negative Result = No quarantine required.

Positive Result = Isolation/Quarantine and guidance from 

the Department of Health

Pending Result = Quarantine until results are received and 

uploaded into the Safe Travels Account.

Flying to and staying at Hyatt Centric Waikiki Beach
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Guest Arrives 

with proof of 

Negative Result

Checks In at 

Front Desk

Guest is provided 

room key for 

duration of stay

Quarantine Not 

Required.  

• Guest uploads results to Safe 

Travels Account
• Host will welcome guest and encourage 

use of hand sanitizer

• Resort host must verify that guest is 

exempt from quarantine and will request to 

see Safe Travels QR Code screen 

• https://travel.Hawaii.gov

• SAFE special code is added to 

guest reservation, indicating we 

have verified negative test result

• Guest is free to enjoy stay around the island

• Must socially distance

• Wear mask covering nose 

and mouth

Checking In-Negative Covid-19 Test

https://travel.hawaii.gov/
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Negative Covid-19 Test Result
Positive or Awaiting Results Covid-19 

Test Result

What to look for
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Protect Checking in-Pending COVID 

Test/Negative

Guest Arrives with 

Pending Result

Checks In, 

escorted to room 

via MOD.  No key 

is given

Negative Result 

Received

Quarantine Not 

Required. Time 

To Enjoy!

• Guest uploads results to 

Safe Travels Account

• Guest informs Front Desk of Pending Result

• Guest escorted to room via MOD

• QUAR special added to guest reservation in Opera

• Checks in to reserved room and must isolate until 

results received

• Guest may only leave for medical emergencies

• Food and guest request amenities delivered via 

knock and drop.

• Proper management is notified of guest in 

quarantine and information We Care. 

• Guest uploads Negative Result to 

Safe Travels

• Guest informs front desk of Negative 

Result from guest room via phone.  

MOD alerted to confirm negative result. 

• Hotel issues regular keys for remainder 

of stay

• Guest is free to enjoy stay around the island

• Must socially distance

• Wear mask covering nose and mouth
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GUEST PENDING COVID TEST (TRAVELING WITH PARTY)

Entire party must remain in quarantine even if remainder of party has tested 

negative

Guests with proof of Negative test will have option to purchase additional 

room at their cost but still must quarantine until other guests results are 

confirmed
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Checking in-Pending COVID Test/Positive

Guest Arrives with 

Pending Result

Checks In, Given 

One-time Key and 

escorted to room via 

MOD

Positive Result 

Received

Departure subject to 

state of Hawaii 

positive restrictions

• Guest uploads results to Safe 

Travels Account

• Guest informs Front Desk of Pending Result

• Guest escorted to room via MOD

• QUAR special added to guest reservation in 

Opera

• Checks in to reserved room and must isolate 

until results received

• Guest may only leave for medical emergencies

• Food and guest request amenities delivered via 

knock and drop.
• Proper management is notified of guest in 

quarantine and information We Care. 

• Guest isolates and informs DOH and hotel 

immediately.

• Security escorts all members of party to “hot 

room” pre-blocked

• Guest responsible for room 

charge for entire time in 

quarantine.
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Positive COVID Test Stipulations
• All members within the traveling party that test negative will still need to remain in quarantine for 14 

days.  Guests can purchase second room on same floor to isolate from positive person, but party will 

still need to quarantine.

• Guests will not be allowed to leave the room unless for medical emergencies

• If guest is unable to afford stay, guest/hotel will contact Hawaii Cares line (800-753-6879) who will refer 

them to a different accommodation

• Guest to inform Front Desk should food be delivered to the hotel.  Food will be dropped off outside 

door by MOD

• Any hotel guests breaking quarantine will be reported immediately to Quarantine Hotline - 808-723-

3900 or HPDcovidenforce@honolulu.gov

• Guest will be allowed to depart pending health service guidance by the DoH

mailto:HPDcovidenforce@honolulu.gov
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COLLEAGUES, GUESTS, AND VISITORS EXPERIENCES
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COLLEAGUES EXPERIENCE
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WAYS OUR COLLEAGUES WILL EXPERIENCE HYATT DIFFERENTLY

IN THE HEART OF HOUSE AROUND THE GLOBE

• Temperature check completed 

upon entering the building 

• PPE materials readily available

• Entrance limited to one 

colleague at a time with proper 

distance between each while 

awaiting 

to enter 

• Uniforms are picked up 

from an attendant in 

proper PPE

• Locker room facilities & amenities 

have been adjusted to adhere to 

hygiene & social distancing guidance

• Max use occupancy is defined; 

schedules staggered as needed 

to adhere 

• Locker room facilities are maintained 

with high level of cleanliness 

throughout the day 

• Day to day responsibilities 

completed while adhering to 

new cleanliness and social 

distancing guidance  

• Tables & Chairs arranged according 

to social distancing guidance

• Meals are served pre-packaged or 

pre-plated 

• Max dining occupancy is established 

and reinforced by staggering schedules 

and allowing colleagues in 

administrative roles to eat at their desks

• Any touching required to obtain 

meals / beverages and clean up after 

eating has been minimized. 

• After dining, self check on 

PPE requirements and return 

to work adhering to new 

cleanliness and social distancing 

guidance

• Uniform drop off is 

self service 

• Colleagues can self-

launder if desired

• Our Wellness Policy 

instructs colleagues to 

stay home from work if 

they are not feeling 

well, have been exposed 

or diagnosed

• Feedback given before 

leaving for the day – did you 

feel safe and supported?

• Exit limited to one colleague 

at a time with proper distance 

between each while awaiting 

to leave 

• Reminder provided for return to

home cleanliness after working 

a shift

• Locker room facilities & amenities 

adjusted to adhere to hygiene & 

social distancing guidance

• Max use occupancy is defined; 

schedules staggered as needed 

• Locker room facilities are 

maintained with high level of 

cleanliness throughout the day
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COLLEAGUES EXPERIENCE
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GUEST/VISITOR ARRIVAL & DEPARTURE
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GUEST/VISITOR ARRIVAL & DEPARTURE
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GUEST/VISITOR ARRIVAL & DEPARTURE



29

GUEST ROOMS
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GUEST ROOMS
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HOTEL FACILITIES
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HOTEL FACILITIES
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FOOD & BEVERAGE Hotel restaurant temporarily. Other food 

and beverage establishment available in 

the hotel
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FOOD & BEVERAGE-ALTERNATIVES

Picture of Dukes Lane
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FOOD & BEVERAGE-ALTERNATIVES
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GUEST SERVICES
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GUEST SERVICES
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EVENTS
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EVENTS
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HOW OUR ACTIONS WILL LOOK DIFFERENT FOR GUESTS & COLLEAGUES

For our Colleagues

• Proper training, support and retraining on new processes

and protocols

• Personal Protective Equipment available throughout the hotel

• Social distancing practiced and reinforced throughout the 

hotel

• Continuous conversation and feedback on your experience, 

how you are feeling, what you are hearing from guests and 

how can we continue to get even better each day 

For our Guests

• Increased frequency of cleaning with hospital -grade 

disinfectants on all high-touch surfaces, guestrooms and 

shared spaces  

• Prominently placed hand sanitizer stations throughout hotel 

public and colleague areas and entrances

• Social distancing guidance in public areas across hotel 

properties

• Enhanced cleaning in the fitness center, public areas, and 

pool. 

• Contactless transactions through World of Hyatt app, Zingle, 

touchless credit card readers
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INDIVIDUAL 
BEHAVIOR

TRUST

IN 
CONTROL 

BELONG

SAFETY

Simple Behaviors that Foster a Healthier Work Environment

• Wear a mask properly when you are not having your meal

• Avoid talking with each other in front of the food in the cafeteria

• Dispose of your mask or tissue in a closed waste bin

• Sanitize your work area daily(e.g. table, keyboard , telephone)

• Wash your hands  with soap before having meals

• Cover your mouth with a tissue when you sneeze or cough

• Do not share your meal with others

• Avoid close contact with colleagues(e.g. shaking hands)

• Avoid touching your eyes, nose, mouth with unwashed hands

• Avoid touching the mouth of your water bottle with the water dispenser 

when refilling

• Avoid hanging your personal belongings outside your locker



SAFETY FIRST, WELLNESS ALWAYS-

http://www.hyatt.com/care-and-cleanliness

http://www.hyatt.com/care-and-cleanliness

