HighwayWestVacations

COVID-19 (Corona Virus Disease) Health and Safety Plan for Kilauea Lodge
Welcome to Kilauea Lodge!

The health and safety of our employees and guests is our priority during your stay. We have
implemented continuous cleaning and disinfecting efforts to meet the requirements of Centers for
Disease Control and Prevention (CDC).

To keep our staff and guests healthy during this pandemic, the CDC recommends the following:

e A minimum 6 ft of distance from others

e Clean your hands often with soap and water at least 20 seconds

e Use hand sanitizer that contains a minimum 60% alcohol

e Avoid touching eyes, nose & mouth

e Stay home if you are sick, cover coughs and sneezes and discard tissues

In addition, we have made the following adjustments to our operations and service offerings:

e At check-in, electronic equipment and pen has been disinfected for your use.

e Please note, our housekeeping and maintenance team will not be servicing your room unless
there is an emergency. We will be happy to deliver requested items to your unit and leave
outside your door with a knock to alert you of delivery.

e Your room has been disinfected for your protection with a mist sprayer.

e The hot tub is by reservations only to allow for proper cleaning between uses.

e Restaurant reservations are highly recommended due to the limited seating.

e If you experience any symptoms of COVID-19 during your stay or upon returning home, we
kindly ask you call us at (808) 967-7366 to inform us so we can take the necessary precautions to
ensure the overall safety of our associates and other guests.

* If you have taken a COVID-19 test and are awaiting results or have any symptoms or been
exposed to some, we need to know.

Please Initial below:

| understand the precautions Kilauea Lodge has implemented and will abide by the CDC
recommendations during my stay to prevent the spread of COVID-19.

Neither myself, nor anyone staying under my reservation is currently experiencing any symptoms
of COVID-19

Neither myself, nor anyone staying under my reservation is awaiting test results for COVID-19

Signature Date Room #




