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Hawai‘i Visitor Statistics Released for December 2020 

HONOLULU – Hawai‘i’s visitor industry continues to be severely impacted by the COVID-19 
pandemic. In December 2020, visitor arrivals dropped 75.2 percent compared to a year ago, 
according to preliminary statistics released by the Hawai‘i Tourism Authority’s (HTA) Tourism 
Research Division.  

This past December, a total of 235,793 visitors traveled to Hawai‘i by air service, compared to 
952,441 visitors who came by air service and cruise ships in December 2019. Most of the visitors 
were from the U.S. West (151,988, -63.7%) and U.S. East (71,537, -66.8%). In addition, 3,833 came 
from Canada (-94.0%) and 1,889 visitors came from Japan (-98.6%). There were 6,547 visitors from 
All Other International Markets (-93.8%). Many of these visitors were from Guam, and a small 
number of visitors were from Other Asia, Europe, Latin America, Oceania, Philippines and Pacific 
Islands. Total visitor days1 declined 66.9 percent compared to December 2019. 

Beginning October 15, passengers arriving from out-of-state and traveling inter-county could bypass 
the mandatory 14-day self-quarantine with a valid negative COVID-19 NAAT test result from a 
Trusted Testing and Travel Partner through the state’s Safe Travels program. Effective November 
24, all trans-Pacific travelers participating in the pre-travel testing program were required to have a 
negative test result before their departure to Hawai‘i, and test results would no longer be accepted 
once a traveler arrived in Hawai‘i. On December 2, Kaua‘i County temporarily suspended its 
participation in the state’s Safe Travels program, making it mandatory for all travelers to Kaua‘i to 
quarantine upon arrival. On December 10, the mandatory quarantine was reduced from 14 to 10 
days in accordance with the U.S. Centers for Disease Control and Prevention’s (CDC) guidelines. 
The counties of Hawai‘i, Maui, and Kalawao (Moloka‘i) also had a partial quarantine in place in 
December. In addition, the CDC continued to enforce the “No Sail Order” on all cruise ships. 

Spending statistics for December 2020 were all from U.S. visitors. Data for visitors from other 
markets were not available. U.S. West visitors spent $280.4 million (-59.8%) in December, and their 
average daily spending was $157 per person (-12.8%). U.S. East visitors spent $170.4 million  
(-65.1%) and $182 per person (-16.5%) on an average daily basis. 

A total of 599,440 trans-Pacific air seats serviced the Hawaiian Islands in December, a decrease of 
52.2 percent from a year ago. There were no scheduled seats from Oceania, and significantly 
fewer scheduled seats from Other Asia (-97.9%), Japan (-93.2%), Canada (-78.3%), U.S. East  
(-47.7%), U.S. West (-36.4%), and Other countries (-55.4%) compared to a year ago. 

Annual 2020 Statistics 

Flight cancellations to the Hawaiian Islands began in February 2020, initially affecting the China 
market. On March 14, the CDC began enforcing the No Sail Order on cruise ships. On March 17, 
Hawai‘i Governor David Ige asked upcoming visitors to postpone their trips for at least the next 30 
days. The counties also began issuing stay-at-home orders. Effective March 26, all passengers 

 
1 Aggregate number of days stayed by all visitors. 
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arriving from out-of-state were required to abide by a mandatory 14-day self-quarantine. 
Exemptions included travel for essential reasons like work or health care. By the end of March the 
majority of flights to Hawai‘i were cancelled, and the visitor industry was severely impacted. On 
April 1, the mandatory self-quarantine was extended to inter-island travel and the state’s four 
counties enforced strict stay-at-home orders and curfews that month. Nearly all trans-Pacific flights 
to Hawai‘i were cancelled in April.  

For all of 2020, total visitor arrivals declined 73.8 percent from the previous year to 2,716,195 
visitors. There were significantly fewer arrivals by air service (-73.8% to 2,686,403). Arrivals by cruise 
ships (-79.2% to 29,792) also decreased considerably, as cruise ships were operating only for the 
first few months of the year. Total visitor days fell 68.2 percent. 

In 2020, visitor arrivals by air service decreased sharply from U.S. West (-71.6% to 1,306,388), U.S. 
East (-70.3% to 676,061), Japan (-81.1% to 297,243), Canada (-70.2% to 161,201) and All Other 
International Markets (-80.4% to 245,510).  

Other Highlights: 

• U.S. West: In December 2020, 118,332 visitors arrived from the Pacific region compared to 
336,689 visitors a year ago, and 33,563 visitors came from the Mountain region compared to 
77,819 a year ago. For all of 2020, visitor arrivals decreased considerably from both the Pacific  
(-72.6% to 999,075) and Mountain (-67.3% to 286,731) regions versus 2019.  

California residents returning from out-of-state in December were recommended to quarantine for 
14 days. San Francisco also ordered a mandatory, 10-day quarantine for travelers arriving from 
outside the nine-county Bay Area region. For Oregon, residents returning from other states or 
countries for non-essential travel were asked to self-quarantine for 14 days after arrival. The 
quarantine period could be shortened if they did not have any symptoms after 10 days, or after 
seven days if they had a negative test within 48 hours before ending quarantine. In Washington, 
a 14-day quarantine was recommended for returning residents, and residents were asked to stay 
close to home. 

• U.S. East: Of the 71,537 U.S. East visitors in December, the majority were from the South 
Atlantic (-65.9% to 16,194), West South Central (-56.9% to 15,285) and East North Central  
(-68.5% to 14,698) regions. For all of 2020, visitor arrivals declined significantly from all regions. 
The three largest regions, East North Central (-67.9% to 138,999), South Atlantic (-73.3% to 
133,564) and West South Central (72.2% to 114,145) saw sharp decreases compared to 2019.  

In New York, returning residents in December were allowed to “test out” of the mandatory 10-day 
quarantine. Returning residents were required to obtain a COVID-19 test within three days of 
departure and also quarantine for three days. On the fourth day of their quarantine, the traveler 
had to obtain another COVID-19 test. If both tests came back negative, the traveler could exit 
quarantine early upon receipt of the second negative diagnostic test. 

• Japan: In December, 1,889 visitors arrived from Japan compared to 136,635 visitors a year ago. 
Of the 1,889 visitors, 1,799 arrived on international flights from Japan and 90 came on domestic 
flights. For all of 2020, arrivals dropped 81.1 percent to 297,243 visitors. Japanese nationals 
returning from abroad were required to quarantine for 14 days. The growing global spread of 
COVID-19 led to increased travel restrictions effective December 28 through January 2021. 
During this time, Japan residents with VISA-arranged short-term, outbound business trips were 
no longer exempt from the 14-day quarantine. 



January 28, 2021 (21-02) 
Page 3 
 
• Canada: In December, 3,833 visitors arrived from Canada compared to 64,182 visitors a year 

ago. Direct flights from Canada resumed in December and brought 2,964 visitors. The remaining 
869 visitors arrived on domestic flights. For all of 2020, arrivals were down 70.2 percent to 
161,201 visitors. Travelers returning to Canada were required to self-isolate for 14 days. 

Highlights from All Other International Markets:  

• Australia: There were 57 visitors who traveled to Hawai‘i in December compared to 23,206 
visitors a year ago. There were no direct flights from Australia, therefore all 57 visitors came on 
domestic flights. For all of 2020, arrivals decreased 82.5 percent to 50,286 visitors. The 
Australian government continued to impose a ban on all overseas travel for Australians, unless 
an exemption was granted. Residents returning to Australia were required to undergo a 
mandatory 14-day quarantine.  

• New Zealand: There were 63 visitors in December versus 5,577 visitors a year ago. There were 
no direct flights from New Zealand. These 63 visitors arrived on domestic flights. For all of 2020, 
arrivals dropped 85.5 percent to 10,940 visitors. The New Zealand government advised New 
Zealanders to refrain from travel overseas due to COVID-19 health risks and travel restrictions. 
Residents returning to New Zealand were required to complete at least 14 days of quarantine 
and test negative for COVID-19 before entering the community. 

• China: There were 388 visitors in December compared to 6,980 visitors a year ago. There were 
no direct flights from China. These 388 visitors arrived on domestic flights. For all of 2020, 
arrivals declined 88.3 percent to 10,736 visitors. Returning Chinese nationals were required to 
have a negative COVID-19 result performed by an approved provider, issued no more than 72 
hours before departure, and were mandated to undergo a 14-day quarantine.  

• Korea: There were 219 visitors in December versus 22,833 visitors a year ago. Of the 219 
visitors, 125 arrived on domestic flights and 94 arrived on an international flight from a major 
carrier which flies both domestic and international routes. For all of 2020, arrivals fell 81.6 
percent to 42,179 visitors. All incoming travelers including returning Korean nationals were 
subject to a mandatory 14-day quarantine. The Korean Ministry of Foreign Affairs extended the 
special advisory recommending against overseas travel until February 15, 2021. 

• Taiwan: There were 25 visitors in December compared to 1,434 visitors a year ago. There were 
no direct flights from Taiwan. These 25 visitors came on domestic flights. For all of 2020, arrivals 
decreased 85.4 percent to 3,537 visitors. Returning Taiwanese residents were required to 
quarantine for 14 days.   

• Europe: There were 411 visitors from Europe (United Kingdom, France, Germany, Italy and 
Switzerland) in December versus 10,252 visitors a year ago. These 411 visitors arrived on 
domestic flights. For all of 2020, arrivals were down 84.3 percent to 21,609 visitors. Germany 
was in lockdown in December as all non-essential services including schools were closed. 
Returning German nationals had to undergo a 10-day quarantine, which could be reduced to five 
days with a negative COVID-19 test result. Everyone was required to be tested 48 hours prior to 
entry or immediately thereafter. In the United Kingdom, growing concerns about a new variant of 
COVID-19 resulted in tougher restrictions including the closure of all non-essential businesses, 
and the urgent advice to stay at home and not travel unless it was absolutely essential. Returning 
residents to the U.K. were required to quarantine for 14 days.  
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• Latin America: There were 488 visitors from Latin America (Mexico, Brazil and Argentina) in 

December compared to 2,588 visitors a year ago. These 488 visitors came on domestic flights. 
For all of 2020, arrivals dropped 75.5 percent to 6,198 visitors. In Argentina, all incoming 
travelers including returning residents were required to submit a valid negative PCR test 
completed up to 72 hours before travel or were subject to the quarantine. In Mexico, the U.S. and 
Mexican border restrictions were extended until February 24, 2021. The restrictions applied to 
non-essential crossings but not commerce. There were no quarantine restrictions for returning 
Mexican nationals.  

Island Highlights: 

• O‘ahu: In December, visitor spending2 on O‘ahu was $156.5 million (-79.9%). Total visitor days 
decreased 68.6 percent from a year ago. There were 112,856 visitors on O‘ahu compared to 
558,346 visitors in December 2019. For all of 2020, visitor arrivals dropped 75.4 percent to 
1,515,013 visitors.  

• Maui: In December, visitor spending2 on Maui was $185.9 million (-63.8%). Total visitor days 
declined 58.0 percent from December 2019. There were 90,605 visitors on Maui in December 
versus 275,419 visitors a year ago. For all of 2020, arrivals decreased 74.1 percent to 791,660 
visitors. 

• Kaua‘i: In December, visitor spending2 on Kaua‘i was $10.4 million (-94.1%). Total visitor days 
were down 92.3 percent compared to December 2019. There were 3,759 visitors on Kaua‘i in 
December compared to 124,356 visitors a year ago. For all of 2020, visitor arrivals dropped 75.8 
percent to 330,954 visitors. 

• Hawai‘i Island: In December, visitor spending2 on Hawai‘i Island was $98.0 million (-62.7%). 
Total visitor days decreased 58.4 percent from December 2019. There were 48,134 visitors on 
Hawai‘i Island in December compared to 177,912 visitors a year ago. For all of 2020, arrivals fell 
72.1 percent to 492,325 visitors. 

Air Seats to Hawai‘i: 

In December, total trans-Pacific air capacity declined 52.2 percent to 599,440 seats, with 595,932 
scheduled air seats (-52.0%) and 3,508 charter seats (-71.6%). Service to Hilo was suspended at 
the end of March 2020, and there were fewer air seats serving Honolulu (-56.7% to 329,931), 
Kahului (-36.5% to 176,709), Kona (-32.3% to 78,053) and Līhu‘e (-84.0% to 14,747) compared to 
a year ago. 

• Scheduled air capacity from U.S. West decreased 36.4 percent in December to 496,449 seats. 
Service from Anchorage (-41.3% to 7,413 seats), Denver (-38.7% to 23,166), Las Vegas (-57.2% 
to 10,564), Long Beach (-48.4% to 3,024), Los Angeles (-46.1% to 127,049), Oakland (-29% to 
39,307), Phoenix (-15.3% to 28,609), Portland (-56.6% to 16,881), Sacramento (-18.1% to 
19,936), Salt Lake City (-20.9% to 9,040), San Diego (-13.2% to 27,466), San Francisco (-47.6% 
to 69,487), and Seattle (-26.7% to 70,647) was significantly reduced compared to a year ago. 

  

 
2 For December 2020, spending statistics on Oahu, Maui, Kauai and Hawai‘i Island were only for U.S. visitors. Data for visitors from 
other markets were not available. 

https://www.boletinoficial.gob.ar/detalleAviso/primera/237995/20201202
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• Scheduled air capacity from U.S. East declined 47.7 percent in December to 61,311 seats. 

Flights from Detroit and Washington, D.C. were suspended. Service from Atlanta (-61.4% to 
3,164 seats), Boston (-82.6% to 1,112), Chicago (-36.8% to 17,237), Dallas (-23.8% to 28,218), 
Houston (-60.2% to 4,494), Minneapolis (-22.9% to 2,486), New York (JFK) (-86.9% to 1,390), 
and Newark (-56.9% to 3,210) was substantially decreased compared to December 2019. 

• Scheduled air capacity from Japan dropped 93.2 percent in December to 11,786 seats. Nearly all 
flights were postponed except for limited service from Osaka (-96% to 1,390 seats),  
Tokyo-Haneda (-83.4% to 4,126) and Tokyo-Narita (-93.2% to 6,270).  

• Scheduled seats from Canada were down 78.3 percent in December to 13,032 seats. Flights 
from Toronto were suspended. There was limited service from Vancouver (-86.5% to 6,808 
seats) and reduced service from Calgary (-9.9% to 6,224). 

• There were no scheduled air seats from Oceania in December, compared to 40,255 seats a year 
ago. 

• From the Other Asia markets, there was only limited service from Seoul, Korea (-97.2% to 834 
seats) in December, compared to 40,330 in combined seats from Seoul (29,692), Shanghai 
(7,884) and Taipei (2,754) a year ago. 

• Scheduled seats from Other markets (Apia, Christmas Island, Guam, Majuro, Manila, Pago Pago 
and Papeete) decreased 55.4 percent to 12,520 seats in December. Direct flights to Hawai‘i from 
most routes were cancelled except for Guam-Honolulu with 11,284 seats, which was unchanged 
from December 2019. Service from Manila-Honolulu was limited compared to a year ago (-81.8% 
to 1,236). 

• For all of 2020, total air capacity statewide decreased 61.8 percent to 4,719,227 seats, as a 
result of cutbacks in air service to Honolulu (-60.3% to 3,040,191 seats), Kahului (-64.6% to 
925,457 seats), Kona (-61.9% to 436,369 seats), Līhu‘e (-66.0% to 308,246 seats) and Hilo  
(-79.4% to 8,964 seats).  

Cruise Ship Visitors: 

• In December 2020, sails on the Hawai‘i home-ported cruise ship were suspended and out-of-
state cruise ships were not permitted into the islands due to the CDC’s “No Sail Order.” During 
December 2019, 9,588 visitors came by air to board the Hawai‘i home-ported cruise ship and 
11,313 visitors came to the islands on six out-of-state cruise ships.  

• For all of 2020, 20 out-of-state cruise ships brought 29,792 to Hawai‘i compared to 68 cruise 
ships that carried 143,508 visitors in 2019. Total cruise visitors (arrivals by cruise ships and by air 
to board cruise ships) dropped 80.7 percent to 52,705 visitors. 

 
### 

 
Technical Notes: 
 
Tables of preliminary 2020 visitor characteristic and expenditure statistics including data presented 
in the news release; detailed monthly visitor characteristics data tables by visitor market and by 
island; fact sheets with visitor statistics and economic data for the State of Hawai‘i and selected 
visitor markets; have been posted on the Hawai‘i Tourism Authority website:  
https://www.hawaiitourismauthority.org/research/monthly-visitor-statistics/ 
 

https://www.hawaiitourismauthority.org/research/monthly-visitor-statistics/
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About the Hawai‘i Tourism Authority 
The Hawai‘i Tourism Authority is the State of Hawai‘i agency responsible for strategically managing 
its support of the tourism industry. Established in 1998 to support Hawai‘i’s leading industry and 
largest employer, HTA continually strives to help ensure tourism’s sustainability and the benefits it 
brings to residents and communities statewide. 
 
For more information about HTA, please visit www.hawaiitourismauthority.org. Follow updates from 
HTA (@HawaiiHTA) on Facebook, Instagram, Twitter and its new YouTube Channel.  
 
For more information, contact:
 
Marisa Yamane 
Director of Communications & PR 
Hawai‘i Tourism Authority 
Marisa.Yamane@gohta.net 
 

 
Jennifer Chun 
Director of Tourism Research 
Hawai‘i Tourism Authority 
Jennifer@gohta.net 
 

 

http://www.hawaiitourismauthority.org/
http://www.hawaiitourismauthority.org/
http://www.facebook.com/HawaiiHTA
https://www.instagram.com/hawaiihta/
http://twitter.com/HawaiiHTA
https://www.youtube.com/channel/UC2wGcMQoCmGhTy-L7rBN0_w?view_as=subscriber
mailto:Marisa.Yamane@gohta.net
mailto:Jennifer@gohta.net
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TOTAL EXPENDITURES ($mil.) 2020P 2019 % change 2020P 2019 % change
TOTAL EXPENDITURES ($mil.) 1/ N/A 1,752.2 N/A N/A 17,716.1 N/A
Total by air 450.8 1,747.8 -74.2 N/A 17,657.7 N/A

U.S. Total 450.8 1,185.9 -62.0 N/A 11,636.2 N/A
U.S. West 280.4 697.6 -59.8 N/A 6,952.0 N/A
U.S. East 170.4 488.3 -65.1 N/A 4,684.2 N/A

Japan N/A 210.9 N/A N/A 2,248.3 N/A
Canada N/A 129.6 N/A N/A 1,081.5 N/A
All Others N/A 221.4 N/A N/A 2,691.7 N/A

Visitor arrivals by cruise ships 0.0 4.4 N/A 12.5 58.4 -78.6
TOTAL VISITOR DAYS 2,922,679 8,832,636 -66.9 28,701,954 90,360,946 -68.2
Total by air 2,922,679 8,779,507 -66.7 28,560,253 89,692,422 -68.2

U.S. Total 2,723,509 6,116,014 -55.5 21,935,014 61,786,807 -64.5
U.S. West 1,784,902 3,870,840 -53.9 13,873,947 39,752,689 -65.1
U.S. East 938,607 2,245,174 -58.2 8,061,068 22,034,119 -63.4

Japan 20,837 811,203 -97.4 1,785,502 9,306,767 -80.8
Canada 84,873 814,896 -89.6 2,224,548 6,554,493 -66.1
All Others 93,460 1,037,394 -91.0 2,615,188 12,044,354 -78.3

Visitor arrivals by cruise ships 0 53,129 N/A 141,701 668,524 -78.8
VISITOR ARRIVALS 235,793 952,441 -75.2 2,716,195 10,386,673 -73.8
Total by air 235,793 941,128 -74.9 2,686,403 10,243,165 -73.8

U.S. Total 223,524 633,878 -64.7 1,982,449 6,871,839 -71.2
U.S. West 151,988 418,520 -63.7 1,306,388 4,595,319 -71.6
U.S. East 71,537 215,358 -66.8 676,061 2,276,520 -70.3

Japan 1,889 136,635 -98.6 297,243 1,576,205 -81.1
Canada 3,833 64,182 -94.0 161,201 540,103 -70.2
All Others 6,547 106,434 -93.8 245,510 1,255,017 -80.4

Visitor arrivals by cruise ships 0 11,313 N/A 29,792 143,508 -79.2
AVERAGE DAILY CENSUS 94,280 284,924 -66.9 78,421 247,564 -68.3
Total by air 94,280 283,210 -66.7 78,033 245,733 -68.2

U.S. Total 87,855 197,291 -55.5 59,932 169,279 -64.6
U.S. West 57,577 124,866 -53.9 37,907 108,911 -65.2
U.S. East 30,278 72,425 -58.2 22,025 60,367 -63.5

Japan 672 26,168 -97.4 4,878 25,498 -80.9
Canada 2,738 26,287 -89.6 6,078 17,958 -66.2
All Others 3,015 33,464 -91.0 7,145 32,998 -78.3

Visitor arrivals by cruise ships 0 1,714 N/A 387 1,832 -78.9
AVERAGE LENGTH OF STAY 12.40 9.27 33.7 10.57 8.70 21.5
Total by air 12.40 9.33 32.9 10.63 8.76 21.4

U.S. Total 12.18 9.65 26.3 11.06 8.99 23.1
U.S. West 11.74 9.25 27.0 10.62 8.65 22.8
U.S. East 13.12 10.43 25.9 11.92 9.68 23.2

Japan 11.03 5.94 85.8 6.01 5.90 1.7
Canada 22.14 12.70 74.4 13.80 12.14 13.7
All Others 14.28 9.75 46.5 10.65 9.60 11.0

Visitor arrivals by cruise ships 0.00 4.70 N/A 4.76 4.66 2.1
PER PERSON PER DAY SPENDING ($) 1/ N/A 198.4 N/A N/A 196.1 N/A
Total by air 154.2 199.1 -22.5 N/A 196.9 N/A

U.S. Total 165.5 193.9 -14.6 N/A 188.3 N/A
U.S. West 157.1 180.2 -12.8 N/A 174.9 N/A
U.S. East 181.5 217.5 -16.5 N/A 212.6 N/A

Japan N/A 260.0 N/A N/A 241.6 N/A
Canada N/A 159.0 N/A N/A 165.0 N/A
All Others N/A 213.4 N/A N/A 223.5 N/A

Visitor arrivals by cruise ships 0.0 82.1 N/A 88.3 87.3 1.2
PER PERSON PER TRIP SPENDING ($) 1/ N/A 1,839.7 N/A N/A 1,705.7 N/A
Total by air 1,911.8 1,857.2 2.9 N/A 1,723.9 N/A

U.S. Total 2,016.8 1,870.9 7.8 N/A 1,693.3 N/A
U.S. West 1,844.9 1,666.9 10.7 N/A 1,512.8 N/A
U.S. East 2,381.9 2,267.5 5.0 N/A 2,057.6 N/A

Japan N/A 1,543.4 N/A N/A 1,426.4 N/A
Canada N/A 2,018.9 N/A N/A 2,002.4 N/A
All Others N/A 2,080.4 N/A N/A 2,144.7 N/A

Visitor arrivals by cruise ships 0.0 385.6 N/A 420.0 406.7 3.3
P=Preliminary data.  NA=Not available.
1/ Note: December 2020 spending statistics w ere only for U.S. visitors. Data for visitors from other markets w ere not available.
Source:Haw ai'i Tourism Authority

DECEMBER 2020 ARRIVALS AT A GLANCE
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TOTAL EXPENDITURES ($mil.) 2020P 2019 % change 2020P 2019 % change
TOTAL EXPENDITURES ($mil.) 1/ N/A 1,752.2 N/A N/A 17,716.1 N/A
Total by air 450.8 1,747.8 -74.2 N/A 17,657.7 N/A
  O‘ahu 156.5 778.4 -79.9 N/A 8,139.8 N/A
  Maui 185.9 513.1 -63.8 N/A 5,128.0 N/A
  Moloka‘i N/A 4.2 N/A N/A 36.0 N/A
  Lāna‘i N/A 14.5 N/A N/A 128.9 N/A
  Kaua‘i 10.4 175.1 -94.1 N/A 1,909.0 N/A
  Haw ai‘i Island 98.0 262.4 -62.7 N/A 2,315.9 N/A
Visitor arrivals by cruise ships 0.0 4.4 N/A 12.5 58.4 -78.6

TOTAL VISITOR DAYS 2,922,679 8,832,636 -66.9 28,701,954 90,360,946 -68.2
Total by air 2,922,679 8,779,507 -66.7 28,560,253 89,692,422 -68.2
  O‘ahu 1,238,363 3,947,816 -68.6 12,894,588 41,827,689 -69.2
  Maui 987,496 2,351,546 -58.0 7,536,388 24,222,598 -68.9
  Moloka‘i 11,855 36,028 -67.1 118,619 285,966 -58.5
  Lāna‘i 8,452 29,501 -71.4 83,193 269,328 -69.1
  Kaua‘i 74,594 967,261 -92.3 2,948,566 10,108,788 -70.8
  Haw ai‘i Island 601,920 1,447,354 -58.4 4,978,899 12,978,052 -61.6
Visitor arrivals by cruise ships 0 53,129 N/A 141,701 668,524 -78.8

VISITOR ARRIVALS 235,793 952,441 -75.2 2,716,195 10,386,673 -73.8
Total by air 235,793 941,128 -74.9 2,686,403 10,243,165 -73.8
  O‘ahu 112,856 558,346 -79.8 1,515,013 6,154,248 -75.4
  Maui 90,605 275,419 -67.1 791,660 3,059,905 -74.1
  Moloka‘i 1,050 6,163 -83.0 16,964 63,035 -73.1
  Lāna‘i 1,255 7,004 -82.1 17,970 84,103 -78.6
  Kaua‘i 3,759 124,356 -97.0 330,954 1,370,029 -75.8
  Haw ai‘i Island 48,134 177,912 -72.9 492,325 1,763,904 -72.1
Visitor arrivals by cruise ships 0 11,313 N/A 29,792 143,508 -79.2

AVERAGE DAILY CENSUS 94,280 284,924 -66.9 78,421 247,564 -68.3
Total by air 94,280 283,210 -66.7 78,033 245,733 -68.2
  O‘ahu 39,947 127,349 -68.6 35,231 114,596 -69.3
  Maui 31,855 75,856 -58.0 20,591 66,363 -69.0
  Moloka‘i 382 1,162 -67.1 324 783 -58.6
  Lāna‘i 273 952 -71.4 227 738 -69.2
  Kaua‘i 2,406 31,202 -92.3 8,056 27,695 -70.9
  Haw ai‘i Island 19,417 46,689 -58.4 13,604 35,556 -61.7
Visitor arrivals by cruise ships 0 1,714 N/A 387 1,832 -78.9

AVERAGE LENGTH OF STAY 12.40 9.27 33.7 10.57 8.70 21.5
Total by air 12.40 9.33 32.9 10.63 8.76 21.4
  O‘ahu 10.97 7.07 55.2 8.51 6.80 25.2
  Maui 10.90 8.54 27.7 9.52 7.92 20.3
  Moloka‘i 11.29 5.85 93.1 6.99 4.54 54.1
  Lāna‘i 6.73 4.21 59.9 4.63 3.20 44.6
  Kaua‘i 19.84 7.78 155.1 8.91 7.38 20.7
  Haw ai‘i Island 12.51 8.14 53.7 10.11 7.36 37.5
Visitor arrivals by cruise ships 0.00 4.70 N/A 4.76 4.66 2.1

PER PERSON PER DAY SPENDING ($) 1/ N/A 198.4 N/A N/A 196.1 N/A
Total by air 154.2 199.1 -22.5 N/A 196.9 N/A
  O‘ahu 126.4 197.2 -35.9 N/A 194.6 N/A
  Maui 188.3 218.2 -13.7 N/A 211.7 N/A
  Moloka‘i N/A 117.9 N/A N/A 126.0 N/A
  Lāna‘i N/A 491.7 N/A N/A 478.8 N/A
  Kaua‘i 139.1 181.1 -23.2 N/A 188.8 N/A
  Haw ai‘i Island 162.8 181.3 -10.2 N/A 178.4 N/A
Visitor arrivals by cruise ships 0.0 82.1 N/A 88.3 87.3 1.2

PER PERSON PER TRIP SPENDING ($) 1/ N/A 1,839.7 N/A N/A 1,705.7 N/A
Total by air 1,911.8 1,857.2 2.9 N/A 1,723.9 N/A
  O‘ahu 1,386.4 1,394.1 -0.6 N/A 1,322.6 N/A
  Maui 2,052.1 1,863.0 10.2 N/A 1,675.9 N/A
  Moloka‘i N/A 689.4 N/A N/A 571.5 N/A
  Lāna‘i N/A 2,070.9 N/A N/A 1,533.2 N/A
  Kaua‘i 2,760.9 1,408.3 96.0 N/A 1,393.4 N/A
  Haw ai‘i Island 2,036.4 1,475.2 38.0 N/A 1,312.9 N/A
Visitor arrivals by cruise ships 0.0 385.6 N/A 420.0 406.7 3.3
P=Preliminary data.  NA=Not available.
1/ Note: December 2020 spending statistics w ere only for U.S. visitors. Data for visitors from other markets w ere not available.
Source:Haw ai'i Tourism Authority
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