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State of Hawaii Summary
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Month
February 2021

Visitor Arrivals Origin Market Share Top POIs Visited, February 2021 | Lﬁfs'”e”'j Visitors
Total Visitors & % change YOY, February 2021 % share of visitor for February 2021 Ranked by number of visits by visitors. % share of visits by residents & visitors
1% Kalakaua Avenue Oahu 70% 30%
2 3 5 3 K v -71.1% 28% Lahaina Bypass Maui Island 67% 33%
. Kailua town and beach Oahu 92% 8%
February Upcountry Maui Maul Island 91% 9%
2021 Front Street in Lahaina Maui Island 57% A43%
Expenditure by Visitors Ko Olina Resort Oahu 60% 40%
Total Expenditure & % change YOY, February 2021 2% Kapahulu Avenue Oahu 86% 14%
Kapiolani Park Oahu 80% 20%
$ 38 5 ) 3 M v -73.5% 0% Ka-anapali Kai Golf Course Maui Island 55% 45%
Chinatown Oahu 95% 5%
a5, Kahului Airport Car Rental location Maui Island 41% b
February ) -
Kailua-Kona Town Hawaii Island 1% 29%
Avg. Length of Stay 2020 Lahaina Cannery Mall Maui Island 63% 37%
All visitors, February 2021 Honolulu Watershed Forest Reserve Oahu 0% 10%
25% Whalers Village Shopping Center Maui Island 41% 59%
1 0 8 Days US West US East International Royal Hawaiian Shopping Center Oahu 63% 37%
" Ala Meoana Shopping Center Oahu 92% 8%
Source: HTA Hana/Road to Hana Maul Island 74% 26%
Lahaina Market Place Shopping Center  Maui Island 46% S4%
Visitors from International Markets Top 10 Domestic Markets Paia Town Maui Island 72% 28%
9% change YOY & no of visitors % change YOY & no of visitors International Marketplace Oahu 62% 38%
Japan v -99.4% [N - California ¥ -58.6% [ R Azeka Shopping Center Maui Island 79% 21%
Canada v -99.2% [NNNEGEGE > washington ¥ -48.2% | NI 34,066 Lahaina Banyan Tree Park Maul Island 42% 58%
Other Asia v-95.2% [N 7> Utah v-27.2% [ 12,259 Ala Moana Regional Park Dahu 86% 14%
Eurcpe v-96.2% [NNINGNGNG 17 Oregon ¥ -53.4% 1760 The Bay Course at Kapalua Resort Maui Island 56% 44%
Korea v-98.6% [ 242 Texas ¥ -52.9% Il z.052 Costeo Maui Island 84% 16%
United Kingdom v-93.0% [ 158 Colorado ¥ -45.8% Il 004 The Shops at Wailea Maul Island 60% 40%
Argentina v-83.7% [l 90 Alaska v-3a5%  [ll7.764 Waikiki Beach Oahu 42% 58%
China v-927% 74 Arizona ¥ -50.3% M ec.747 Queens MarketPlace Hawaii Island 60% 40%
Mexico v-85.2% (74 Ilinois ¥ -60.1% Wl 5,942 Kuhio Beach Park Oahu 49% 51%
Oceania ¥ -99.7% . 55 Nevada ¥ -44.2% . 5,323
Source: UM
Source: HTA Source: HTA * Residents refer to residents of the State of Hawaii, all islands
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State of Hawaii Lodging Summary
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February 2021

Month
February 2021

Island
State of Hawaii

February 2021 & YOY Change

Room Demand and Contribution

February 2021, State of Hawaii

Occupancy YOy Supply YOy Demand Yoy
35.8% ¥ -48.6% 1,942.9K ¥ -13.5% 696.2K ¥ -63.3%
Hotel 30.5% ¥ -54.0% 1,408.0K v -7.3% 429.7K ¥ -66.5% 2015 Q3 2% = i 6,369.1K
Short Term Rentals 49.8% ¥ -34.3% 534.9K ¥ -26.6% 266.6K ¥ -56.5%
Timeshare 2018 Q4 61% 11% 27% 6,196.8K
February 2021 YTD Calendar Year & YOY Change
2019 Q1 61% 13% 26% 6,422.4K
31.7% ¥ -52.0% 4,162.5K ¥ -11.9% 1,320.4K ¥ -66.6%
Hotel 26.7% ¥ -57.3% 2,953.7K ¥ -7.7% 789.3K ¥ -70.6%
Short Term Rentals 43.9% ¥ -39.3% 1,208.8K ¥ -20.8% 531.0K ¥ -58.2% 2015 Q2 59% 12% 29% 6,709.0K
Timeshare
*Timeshare information is only available after the end of each quarter 2019 Q3 60% 12% 28% 6,872.3K
QCC ¥YOY change is percentage point change
Source: STR, Transparent & HTA
2019 Q4 60% 12% 28% 6,525.1K
Short Term Rentals
Occupancy Change B Timeshare
Fopointchange, compared to same monthinpreviousyear WitHoel 2020 Q1 57% 12% 31% 5,966.9K
0%
-30% 2020 Q2 65% 519.6K
-40% 2020 Q3 71% 805.8K
-60% i 2020 Q4 52% 19% 29% 1,745.6K
Short Term Rentals
Timeshare
-80% 2021Q1  60%  40% 1,320.4K Hotel

Mar-20  Apr-20 May-20 Jun-20 Jul-20  Aug-20 Sep-20 Oct-20 MNov-20 Dec-20 Jan-21  Feb-21
*2021 Q1 does not include timeshare data. Timeshare information is only available after the end of each quarter

Source: STR, Transparent & HTA Source: STR, Transparent & HTA
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Oahu Summary
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February 2021 AUTHORITY
Month Island
February 2021 Oahu

Visitor Arrivals Origin Market Share Top POIs Visited by Visitors

Total Visitors & % change YOY, February 2021

% share of visitor for February 2021

% share of visits, February 2021

1% Kalakaua Avenue [N 8.7%
Kailua town and beach 5.9%
1 05 . 4 K ¥ -77.7% 34% Ko Olina Resort 4.3%
February Kapahulu Avenue 3.6%
Kapiolani Park 3.5%
202l Chinatown 3.3%
Expenditure by Visitors 65% Honelulu Watershed Forest Reserve 3.0%
Total Expenditure & % change YOY, February 2021 Royal Hawallan Shopping Center 2.9%
Ala Moana Shopping Center 2. 7%
International Marketplace 1.9%
$ 1 3 3 . 3 M v -77.4% 200 Ala Moana Regional Park 1.6%
43% Waikiki Beach 1.5%
February Kuhio Beach Park 1.4%
2020 Honolulu Zoo 1.4%
Avg. Length of Stay Kahana Valley State Park 1.4%
All visitors, February 2021 Source: UM
23%
9 5 Days US West US East International Top POls Visited by Residents
[ ]

Visitors from International Markets

Source: HTA

Top 10 Domestic Markets

% share of visits, February 2021

Chinatown NG 10.6%
Kailua town and beach [N 10.3%

Ala Moana Shopping Center 4.9%
% change YOY & no of visitors % change YOY & no of visitors Kapolei Shopping Center 4.1%
Honolulu Watershed Forest Reserve 4.1%
Japan v -99.4% [ - california v -59.9% [N :: 224 .
) ) s4.8% [ 11,138 Waialae Avenue 3.7%

Other Asia ¥ -38.5% _ 312 Washington ¥ e ! Kalanianaole Beach Park (formerly Nanak.. 3.4%
Korea v-92.8% [ 216 Utah v-32.0% [Jls.412 Pearl Ridge Shopping Center 3,39
Canada v-99.2% [N 193 Texas v-s21% [l 4857 Kapahulu Avenue 3.3%
Europe v-97.2% [ 152 Oregon v-57.0% [ 3.530 Kalakaua Avenue 3.0%
China v-94.3% [JJ54 Arizona v-48.5% [ 3.122 Kapialani Park 2.1%
Oceania v-99.8% [J31 Ilinais v-57.5% [ 2996 _ Kahala Mall Shopp!ng Center 2.1%
Australia v-99.9% J16 Colarado v-19.5% [l2870 Kailua Town Center Shoppn.ng Center 1.5%
New Zealand v-99.4% |15 . Ala Moana Regional Park 1.5%

) e New York ¥ -57.5% . 2,79 Windward Mall Shopping Center 1.5%
Taiwan Y-99.3% |8 Nevada  v-45.2% [ 2767
~ Source: UM
Source: HTA Source: HTA * Residents refer to residents of the State of Hawaii, all islands
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Oahu Visitation Insights for Visitors HAwN'l TOURISM

AUTHORITY

Date Range: 01-Feb-21 to 28-Feb-21

Island From Date To Date

Oahu 01-Feb-21 28-Feb-21

Oahu Top POIs Visited by Visitors Cross Visitation on Oahu Cross Visitation on other Islands
Date Range: 01-Feb-21 to 28-Feb-21 POI: Kalakaua Avenue POI: Kalakaua Avenue

% share of visits % share of visits % share of visits

Kalakaua Avenue [ INEEEEE .7 Kapahulu Avenue NN 5.0%  Lzhaina Bypass Maui Island [ ©.2%
Kailua town and beach [[NNNEGNGEGEEN s.9% Kapiolani Park [ 4.5% Front Street in Lahaina Maui Island [ s.0%
Ko Olina Resort _ 4.3% Royal Hawalian Shopping Center _ 4.2% Kahului Airpert Car Rental location Maui Island 4.4%

Kapahulu Avenue 3.6% Ko Olina Resort 3.2% Kailua-Kona Town Hawaii Island A4.0%
Kapiolani Park 3.5% Kailua town and beach 3.1% Hana/Road to Hana Maui Island 3.3%
Chinatown 3.3% Ala Moana Shopping Center 3.1% Upcountry Maui Maui Island 2.9%
Honolulu Watershed Forest Reserve 3.0% International Marketplace 2.7% Kaanapali Kai Golf Course Maui Island 2.9%
Royal Hawaiian Shopping Center 2.9% Honolulu Watershed Forest Reserve 2.3% Lahaina Cannery Mall Maui Island 2.8%
Ala Moana Shopping Center 2.7% Chinatown 2.2% Paia Town Maui Island 2.7%
International Marketplace 1.9% Waikiki Beach 2.1% Lahaina Market Place Shopping Center  Maui Island 2.7%
Ala Moana Regional Park 1.6% Kuhio Beach Park 2.0% Whalers Village Shopping Center Maui Island 2.0%
Waikiki Beach 1.5% Ala Moana Regional Park 1.9% Kona Airport Car Rental location Hawaii Island 1.8%
Kuhio Beach Park 1.4% Honolulu Zoo 1.9% The Shops at Wailea Maui Island 1.7%
Honolulu Zoo 1.4% Queens Surf Beach Park 1.8% Costco Maui Island 1.7%
Kahana Valley State Park 1.4% Kahana Valley State Park 1.6% Queens MarketPlace Hawaii Island 1.7%
Ahupuaa O Kahana State Park 1.4% Ahupuaa O Kahana State Park 1.6% H.A. Baldwin Beach Park Maui Island 1.6%
Queens Surf Beach Park 1.3% Makapuu Beach Park 1.6% Lahaina Banyan Tree Park Maui Island 1.6%
Ala Wai Boat Harbor 1.2% Fort DeRussy Beach Park 1.6% Azeka Shopping Center Maui Island 1.5%
Diamond Head State Monument 1.2% Waimanalo Beach Park 1.5% Wharf Cinerma Center Maui Island 1.5%
Fort DeRussy Beach Park 1.2% Diamond Head State Monument 1.4% Haleakala Mational Park Maui Island 1.3%
Makapuu Beach Park 1.2% Waimea Bay Beach Park 1.3% Hawaii Volcanoes National Park Hawaii Island 1.2%
Waimanalo Beach Park 1.1% Pearl Harbor MNational Memaorial 1.3% The Bay Course at Kapalua Resort Maui Island 1.2%
Waimea Bay Beach Park 1.1% Ala Wai Boat Harbor 1.3% Kamaole Beach Park [Beach 1] Maui Island 1.1%
Pearl Harbor Mational Memorial 1.1% Honolulu Intl Airport Car Rental Center 1.3% Charley Young Beach Park Maui Island 1.0%
Kailua Beach Park 1.1% Kailua Beach Park 1.3% Wailea Golf Club - Old Blue Course Maul Island 1.0%
Sunset Beach Park 1.0% Kaiwi State Scenic Shorelineg 1.2% Kaanapali Beach Maui Island 1.0%
Honolulu Intl Airport Car Rental C.. 1.0% Sunset Beach Park 1.2% The Market Place at Lahaina Maui Island 1.0%
Ko Olina Golf Club 0.9% Dole Plantation 1.1% Hanalei Kauai 1.0%
Kaiwi State Scenic Shoreline 0.9% Ka Iwi State Scenic Shoreline 0.9% Keauhou Shopping Center Hawaii Island 1.0%
Kapolei Shopping Center 0.9% Koko Marina Shopping Center 0.9% Walkoloa Beach Resort - Beach Course Hawaii Island 1.0%
Source: UM Source: UM Source: UM
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Oahu Visitation Insights for Residents HAW,AI'I TOURISM
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Date Range: 01-Feb-21 to 28-Feb-21

Island Residence County From Date To Date
Oahu Honolulu, HI 01-Feb-21 28-Feb-21
Oahu Top POIs Visited by Residents Cross Visitation on Oahu Cross Visitation on other Islands
Date Range: 01-Feb-21 to 28-Feb-21 POI: Chinatown POI: Chinatown
% share of visits % share of visits % share of visits
Chinatown _ 10.6% Kailua town and beach _9.6% Upcountry Maui Maui Island _ 8.8%
Kailua town and beach _ 10.3% Ala Moana Shopping Center 6.1% Kahului Airport Car Rental location Maui Island 5.1%
Ala Moana Shopping Center _ 4.9% Waialae Avenue 4.7% Lahaina Bypass Maui Island 3.9%
Kapolei Shopping Center 4.1% Honolulu Watershed Forest Reserve 4.5% Kona Airport Car Rental location Hawaii Island 3.2%
Honolulu Watershed Forest Reserve 4.1% Kapolei Shopping Center 4.3% Kailua-Kona Town Hawaii Island 3.2%
Waialae Avenue 3.8% Kapahulu Avenue 4.1% Lihue Airport Car Rental location Kauai 3.0%
Kalanianaole Beach Park (formerl.. 3.4% Pear| Ridge Shopping Center 3.9% Kaunakakai Town Malokai 3.0%
Pearl Ridge Shopping Center 3.3% Kalakaua Avenue 3.6% Maui Mall Shopping Center Maui Island 2.7%
Kapahulu Avenue 3.3% Kalanianaocle Beach Park (formerly Nanakuli) 3.5% Kukui Grove Shopping Center Kauai 2.3%
Kalakaua Avenue 3.0% Kahala Mall Shopping Center 2.6% Hana/Road to Hana Maui Island 2.2%
Kapiolani Park 2.1% Kapiolani Park 2.5% Queen Kaahumanu Center Maui Island 2.2%
Kahala Mall Shopping Center 2.1% Ala Moana Regional Park 1.8% Kaahumanu Shopping Centear Maui Island 2.2%
Kailua Town Center Shopping Cen.. 1.5% Kailua Town Center Shopping Center 1.8% Prince Kuhio Plaza Shopping Center Hawaii Island 2.1%
Windward Mall Shopping Center 1.5% Windward Mall Shopping Center 1.7% Lanai City Lanai 1.9%
Ala Moana Regional Park 1.5% Waimanalo Beach Park 1.5% Queens MarketPlace Hawaii Island 1.9%
Waikele Country Club 1.3% Waikele Country Club 1.4% Azeka Shopping Center Maui Island 1.7%
Waimanalo Beach Park 1.3% Koko Marina Shopping Center 1.3% Front Street in Lahaina Maui Island 1.6%
Koko Marina Shopping Center 1.1% Makapuu Beach Park 1.3% Hawaii Volcanoes National Park Hawaii Island 1.6%
Makapuu Beach Park 1.0% Salt at Our Kakaako 1.2% Paia Town Maui Island 1.6%
Kahana Valley State Park 1.0% Hawaii Kal Shopping Center 1.1% Lahaina Cannery Mall Maui Island 1.6%
Ko Olina Resart 1.0% Kahana Valley State Park 1.1% Puna/Pahoa/Leilani Estates/Kapalana .. Hawaii Island 1.4%
Ahupuaa O Kahana State Park 1.0% Ahupuaa O Kahana State Park 1.1% Kahului Shopping Center Maui Island 1.3%
Salt at Our Kakaako 1.0% Ko Olina Resort 0.9% Princeville at Hanalei - Prince Course Kauai 1.3%
Hawail Kai Shopping Center 0.9% Royal Hawalian Shopping Center 0.9% Hilo Airport Car Rental location Hawaii Island 1.3%
Royal Hawaiian Shopping Center  0.8% Kaiona Beach Park 0.8% Kauai Lagoons Golf Course Kauai 1.3%
Kalona Beach Park = 0.7% Kallua Beach Park 0.8% Wallua River State Park Kauai 1.3%
Kaillua Beach Park = 0.7% Kaiwi State Scenic Shoreline 0.8% H.A. Baldwin Beach Park Maui Island 1.2%
Honolulu Zoo = 0.6% Ward Gateway Shopping Center  0.8% Walkoloa Beach Resort - Beach Course Hawaii Island 1.1%
Kaiwi State Scenic Shoreline  0.6% Honolulu Zoo 0.7% Hilo Helicopter Tours Heliport Area Hawaii Island 1.1%
Walkele Factory Outlet Mall ~ 0.6% Waikele Factory Outlet Mall  0.7% Costeco Maui Island 1.0%
Source: UM Source: UM

Source: UM

YMPHONY

Sample Size: 60,071




Oahu Lodging Summary HAwN‘l TOURISM,

February 2021 AUEEDE Y
Month Island
February 2021 Oahu
February 2021 & YOY Change Room Demand and Contribution
Feb 2021, Oah
Occupancy YOy Supply YOy Demand Yoy ebruary ahu

32.9% ¥ -52.1% 898.6K ¥ -16.1% 296.0K ¥ -67.5%
Hotel 29.3% ¥ -56.7% 775.6K ¥ -9.5% 227.3K ¥ -69.2% 2015 Q3 e el S 3:159.1K
Short Term Rentals 55.9% ¥ -25.2% 123.1K ¥ -42.4% 68.7K ¥ -60.3%
Timeshare 2018 Q4 Ta% 8% 18% 32,043.0K

February 2021 YTD Calendar Year & YOY Change
2019 Q1 Ta% 8% 19% 3,078.7K

29.9% ¥ -55.6% 1,896.6K ¥ -15.5% 567.1K ¥ -70.5%
Hotel 26.3% ¥ -60.3% 1,620.5K ¥ -10.3% 426.7K ¥ -72.7%
Short Term Rentals 50.8% ¥ -30.2% 276.1K ¥ -37.0% 140.4K ¥ -60.5% 2015 Q2 72% % 20% 3,206.4K
Timeshare
*Timeshare information is only available after the end of each quarter 2019 Q3 74% 7% 199 3,291.7K
QCC ¥YOY change is percentage point change
Source: STR, Transparent & HTA

2019 Q4 T7% 6% 17% 32,001.4K
Short Term Rentals
Occupancy Change B Timeshare
Fopointchange, compared to same monthinpreviousyear WitHoel 2020 Q1 74% T 19%  2.659.4K
0%

-30% 2020 Q2 75%  236.0K
-40% 2020Q3 © 79% 461.0K

-60% _._,____/ 2020 Q4 68% 18% 723.3K

Short Term Rentals
Timeshare

-80% 2021 Q1 75% 25% 567.1K Hotel

Mar-20  Apr-20 May-20 Jun-20 Jul-20  Aug-20 Sep-20 Oct-20 MNov-20 Dec-20 Jan-21  Feb-21
*2021 Q1 does not include timeshare data. Timeshare information is only available after the end of each quarter
Source: STR, Transparent & HTA Source: STR, Transparent & HTA
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Maui Island Summary

February 2021
Month Island
February 2021 Maui Island
Visitor Arrivals Origin Market Share Top POIs Visited by Visitors

% share of visitor for February 2021 % share of visits, February 2021

Total Visitors & % change YOY, February 2021

Lahaina Bypass [N, 8.6%

0%
25% Upcountry Maui [N 7.9%
02.6K v-60.6% Front Street in Lahaina IR 7 .°%
February Kaanapali Kai Golf Course 5.0%
Kahului Airport Car Rental location 4.8%
2021 Lahaina Cannery Mall 4.3%
Expenditure by Visitors Whalers Village Shopping Center 4.2%
Total Expenditure & % change YOY, February 2021 75% Hana/Road to Hana 3.9%
Lahaina Market Place Shopping Center 3.8%
17% Paia Town 2.9%
$ 1 66 2 M ¥ -63.9% Azeka Shopping Center 2.6%
. Lahaina Banyan Tree Park 2.4%
Fehruary The Bay Course at Kapalua Resort 2.3%
Costco 2.2%
Avg. Length of Stay 2020 52% The Shops at Wailea 2.2%
All visitors, February 2021 32% Source: UM
9 7 Days US West US East International Top POIs Visited by Residents
% share of visits, February 2021
Source: HTA

Upcountry Maui IR 30.3%

. . . 0 . k Lahaina Bypass 6.4%
Visitors from International Markets Top 10 Domestic Markets Maul Mall Shopping Center 5.8%
9% change YOY & no of visitors % change YOY & no of visitors Queen Kaahumanu Center 5.6%

) . Kaahumanu Shopping Center 5.5%
P Calfornia v -45.0% N 25,230
Canada ¥ -99.2% 244 rn o 5; 15 075 Costco 4.2%
Europe v-97.3% [ 108 washington ¥ -34.5% NS 15, Hana/Road to Hana 4.0%
Other Asia v-os.2% [ 42 Utah v-1.6% [ S.264 Front Street in Lahaina 3.7%
Oceania v-oo.2% 23 Oragon v-43.9% [l s.115 Azeka Shopping Center 1.6%
Japan v-00.3% 19 Colorade v -34.2% [l 2676 Paia Town 2.8%
Korea v-99.1% [J16 Texas v-48.9% [ 3,298 Lahaina Cannery Mall 2.7%
New Zealand v-95.9% [J16 Alaska v-14.2% [ 2957 Kahului _Shm_::pmg Center 2.7%
ows v M fars V133 M2 g oo o £ 22
Australia v-99.7% |7 i -64.00 5433 _ A i .
Tlinols ¥ -24.0% v Wailea Golf Club - Old Blue Course  1.2%
Taiwan Y-98.5% |2 ldaho v-223% [ 2,030
~ Source: UM
Source: HTA Source: HTA * Residents refer to residents of the State of Hawaii, all islands
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Maui Island Visitation Insights for Visitors
Date Range: 01-Feb-21 to 28-Feb-21 INERPE Y LTS
Island From Date To Date
Maui Island 01-Feb-21 28-Feb-21
Maui Island Top POIs Visited by Visitors Cross Visitation on Maui Island Cross Visitation on other Islands
Date Range: 01-Feb-21 to 28-Feb-21 POI: Lahaina Bypass POI: Lahaina Bypass
% share of visits % share of visits % share of visits
Lahaina Bypass _ 8.6% Front Street in Lahaina _ 9.7% Kalakaua Avenue Oahu _ 7.8%
Upcountry Maui _ 7.9% Kaanapali Kai Golf Course 6.0% Kapahulu Avenue Oahu 4.4%
Front Street in Lahaina [ NRRREKEEE 7 .c<: Kahulul Airport Car Rental location 5.5% Ko Olina Resort Dahu 3.4%
Kaanapali Kai Golf Course [N s.0% Lahaina Cannery Mall 5.4% Kapiolani Park Dahu 3.4%
Kahului Airport Car Rental location _ 4.8% Whalers Village Shopping Center 5.0% Kailua-Kona Town Hawaii Island 2.8%
Lahaina Canneary Mall _ 4.3% Lahaina Market Place Shopping Center 4.7% Royal Hawailan Shopping Centar Oahu 2.7%
Whalers Village Shopping Center _ 4.2% Hana/Road to Hana 4.1% Pearl Harbor National Memorial Oahu 1.7%
Hana/Road to Hana 3.9% Upcountry Maui 3.6% Kailua town and beach Oahu 1.7%
Lahaina Market Place Shopping C.. 3.8% Paia Town 2.4% International Marketplace Oahu 1.6%
Paia Town 2.9% Lahaina Banyan Tree Park 3.0% Chinatown Oahu 1.5%
Azeka Shopping Center 2.6% The Bay Course at Kapalua Resort 2.8% Ala Moana Shopping Center Oahu 1.5%
Lahaina Banyan Tree Park 2.4% Azeka Shopping Center 2.8% Queens Surf Beach Park Oahu 1.4%
The Bay Course at Kapalua Resort 2.3% Costco 2.6% Kona Airport Car Rental location Hawaii Island 1.4%
Costco 2.2% Kaanapali Beach 2.5% Honolulu Intl Airport Car Rental Center Oahu 1.4%
The Shops at Wailea 2.2% Wharf Cinema Center 2.4% Diamond Head State Monument Oahu 1.4%
Kaanapali Beach 2.1% H.A. Baldwin Beach Park 2.1% Honolulu Zoo Oahu 1.4%
Wharf Cinema Center 1.9% The Shops at Wailea 1.9% Honolulu Watershed Forest Reserve Oahu 1.3%
H.A. Baldwin Beach Park 1.8% Lahaina Small Boat Harbor 1.8% Manele-Hulopoe Marine Life Conservat.. Lanai 1.3%
Wailea Golf Club - Old Blue Course 1.7% Haleakala National Park 1.6% Makapuu Beach Park Oahu 1.3%
Lahaina Small Boat Harbor 1.5% The Market Place at Lahaina 1.6% Walmanalo Beach Park Oahu 1.3%
Haleakala Mational Park 1.4% Highway 30 between Honolua Bay and Kah.. 1.5% Waikiki Beach Oahu 1.3%
Kamaole Beach Park [Beach 1] 1.3% Wailea Golf Club - Old Blue Course 1.5% Ala Moana Regional Park Oahu 1.1%
Charley Young Beach Park 1.3% Kamaole Beach Park [Beach 1] 1.4% Kuhio Beach Park Oahu 1.1%
The Market Place at Lahaina 1.2% Charley Young Beach Park 1.3% Queens MarketPlace Hawaii Island 1.1%
Maalaea Small Boat Harbor 1.2% Maalaea Small Boat Harbor 1.3% Kings Shops at Waikaloa Hawaii Island 1.0%
Highway 30 between Honolua Bay.. 1.2% Maui Ocean Center 1.2% Uss Arizona Mamaorial Oahu 1.0%
Maui Ocean Center 1.1% Hookipa Beach Park 1.2% Ahupuaa O Kahana State Park Oahu 1.0%
Hookipa Beach Park 1.0% Big Beach 1.1% Kahana Valley State Park Oahu 1.0%
Big Beach 1.0% Makena Beach State Park 1.1% Dole Plantation Oahu 0.9%
Makena Beach State Park 1.0% Kapalua Bay 1.0% Kaiwi State Scenic Shoreling Oahu 0.9%

Source: UM Source: UM Source: UM

YMPHONY T

Sample Size: 7,925
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Maui Island Visitation Insights for Residents

Date Range: 01-Feb-21 to 28-Feb-21

Island Residence County
Maui Island Maui, HI

To Date
28-Feb-21

From Date
01-Feb-21

Maui Island Top POIs Visited by Residents Cross Visitation on Maui Island Cross Visitation on other Islands

Date Range: 01-Feb-21 to 28-Feb-21

POI: Upcountry Maui

POI: Upcountry Maui

% share of visits % share of visits % share of visits
Upcountry Maui _ 30.3% Maui Mall Shopping Center _ 9.0% Kaunakakai Town Malokai _ 26.8%
Lahaina Bypass 6.4% Lahaina Bypass [N 550 Lanai City Lanai 14.1%
Maui Mall Shopping Center 5.8% Queen Kaahumanu Center _8.3% Duke Maliu Regional Park Malokai 4.5%
Queen Kaahumanu Center 5.6% Kaahumanu Shopping Center _ 8.1% Maunaloa Malokai 4.0%
Kaahumanu Shopping Center 5.5% Costco 6.4% Dale Park Lanai 3.7%
Costco 4.2% Hana/Road to Hana 6.1% Molokai Center Molakai 2.7%
Hana/Road to Hana 4.0% Azeka Shopping Center 5.4% Molokai War Memorial Molokai 2.5%
Front Street in Lahaina 3.7% Front Street in Lahaina 4.8% Richards Market Lanai 2.3%
Azeka Shopping Center 3.6% Paia Town 4.5% Chinatown Oahu 2.1%
Paia Town 2.8% Kahului Shopping Center 4.1% The Challenge at Manele Lanai 2.1%
Lahaina Cannery Mall 2.7% Lahaina Cannery Mall 3.3% Honolulu Watershed Forest Reserve Oahu 1.7%
Kahului Shopping Center 2.7% H.A. Baldwin Beach Park 3.2% Kapaolei Shopping Center Oahu 1.4%
Kaanapali Kai Golf Course 2.2% Kaanapali Kai Golf Course 2.6% Ala Moana Shopping Center Oahu 1.4%
H.A. Baldwin Beach Park 1.9% Wailea Golf Club - Old Blue Course 1.7% Manele Small Boat Harbor Lanai 1.4%
Wailea Golf Club - Old Blue Course  1.2% The Shops at Wailea 1.7% Maunahui Road (Molokai Forest Reser.. Molokai 1.2%
The Shops at Wailea 1.2% Kahului Airport Car Rental location 1.5% Kailua town and beach Oahu 1.1%
Lahaina Market Place Shopping C..  1.2% Lahaina Market Place Shopping Center 1.5% Kalakaua Avenue Oahu 1.0%
Kahului Airport Car Rental location = 1.1% Whalers Village Shopping Center 1.3% Manele-Hulopoe Marine Life Conservat.. Lanai 1.0%
Whalers Village Shopping Center  1.1% The Bay Course at Kapalua Rasort 1.2% One Alii Beach Park Molokai 0.9%
The Bay Course at Kapalua Resort  1.1% Kihei Town Center Shopping Center 1.2% Manele Bay Lanai 0.7%
Kihei Town Center Shopping Cent.. 0.8% Kamaole Beach Park [Beach 1] 1.2% Ko Olina Golf Club Oahu 0.7%
Kamaole Beach Park [Beach 1]  0.8% Maui Tropical Plantation 1.1% Ko Olina Resort Oahu 0.6%
Maui Trapical Plantation = 0.7% Charley Young Beach Park 1.0% Pearl Ridge Shopping Center Oahu 0.6%
Charley Young Beach Park 0.7% Maui Ocean Center 0.8% Hulopoe Bay Beach Lanai 0.6%
Lahaina Banyan Tree Park = 0.6% Lahaina Banyan Tree Park 0.8% Kapahulu Avenue Dahu 0.5%
Wharf Cinema Center  0.6% Wharf Cinema Center 0.7% Honolulu Intl Airport Car Rental Center  Oahu 0.5%
Maui Ocean Center 0.6% Hookipa Beach Park 0.7% Ala Moana Regional Park Oahu 0.5%
Wailea Golf Club - Emerald Course = 0.5% Wailea Golf Club - Emerald Course  0.7% Kailua-Kona Town Hawaii Island  0.5%
Maalaea Small Boat Harbor = 0.5% Maalaea Small Boat Harbor 0.7% Saint Damien Church Melokai 0.5%
Hookipa Beach Park = 0.5% Lahaina Small Boat Harbor  0.5% Kalanianaole Beach Park (formerly Na.. Oahu 0.4%

Source: UM

Sample Size: 14,894

Source: UM

Source: UM
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Maui County Lodging Summary HAWA1 ToURISM

February 2021 AUTHORITY
Month Island
February 2021 Maui County
February 2021 & YOY Change Room Demand and Contribution
February 2021, Maui Count
Occupancy YOY Supply YOY Demand YOY y y

39.5% V -44.3% 563.6K vV -2.9% 222.6K V -54.2%
Hotel 31.7% ¥ -49.5% 354.8K v -0.3% 112.5K v -61.1% 2018 Q3 SR ek 2 1,645.1K
Short Term Rentals 52.8% Vv -35.1% 208.8K V¥ -6.9% 110.2K V -44.1%
Timeshare 2018 Q4 53% 14% 33% 1,599.0K

February 2021 YTD Calendar Year & YOY Change
2019 Q1 54% 16% 29% 1,654.2K

34.0% V -48.1% 1,223.9K Vv -0.6% 415.7K V -58.9%
Hotel 26.5% V -52.4% 747.7K Vv -0.3% 198.4K V¥V -66.5%
Short Term Rentals 45.6% Vv -41.1% 476.2K v -1.2% 217.3K V -48.0% 2019 Q2 50% 16% 34% 1,809.2K
Timeshare
*Timeshare information is only available after the end of each quarter 2019 Q3 49% 16% 36% 1,849.2K
OCC YOY change is percentage point change
Source: STR, Transparent & HTA

2019 Q4 48% 16% 36% 1,822.3K
Short Term Rentals
Occupancy Change M Timeshare
o . . .
opointchange, compared o samemonthinpreviousyear Wt 2020 Q1 48% 14% 38% 1,621.3K
0%

-20% 2020 Q2 121.3K
-40% 2020 Q3 123.6K

-60%
° \/\ /\ 2020 Q4  40%  23%  36%  540.0K

Short Term Rentals

-80% Timeshare
2021 Q1 51% 49% 767.1K Hotel
Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21 Feb-21
*2021 Q1 does not include timeshare data. Timeshare information is only available after the end of each quarter
Source: STR, Transparent & HTA Source: STR, Transparent & HTA
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Hawaii Island Summary HAWA1 TouRISm

AUTHORITY

February 2021
Month Island
February 2021 Hawaii Island
Visitor Arrivals Origin Market Share Top POls Visited by Visitors
. % share of visitor for February 2021 % share of visits, February 2021
Total Visitors & % change YOY, February 2021
0% Kailua-Kona Town [N 16.3%
26% Queens MarketPlace 7.8%
46 . 6 K ¥ -68.6% Kona Airport Car Rental location 6.5%
February Kings Shops at Waikoloa 5.9%
2021 Hawaii Volcanoes National Park 4.7%
Keauhou Shopping Center 4.6%
Expenditure by Visitors Waikoloa Beach Resort - Beach Course 4.1%
Total Expenditure & % change YOY, February 2021 74% Puna/Pahoa/Leilani Estates/Kapalana Ar.. 3.9%
Mauna Lani Resort - North Course 3.5%
238 Mauna Kea Golf Course 3.1%
$ 7 0 0 M ¥ -68.3% Waikoloa Beach Resort - Kings Course 2.6%
. kKekaha Kai (Kona Coast) State Park 2.4%
February 48% Hapuna Golf Course 2.3%
2020 Mauna Lani Resort - South Course 2.0%
Avg. Length of Stay Kilauea Overlook 1.8%
All visitors, February 2021 30% Source: UM
1 0 9 Da ys US West US East International Top POIs Visited by Residents
| ]
% share of visits, February 2021
Source: HTA
Puna/Pahoa/Leilani Estates/Kapalana Are.. [N 14,99
L. . . Prince Kuhio Plaza Shopping Center [N, 14.9%
Visitors from International Markets Top 10 Domestic Markets Kailua-Kona Town IR 12.0%
% change YOY & no of visitors % change YOY & no of visitors Parker Ranch Shopping Center 8.7%
) . Hilo Shopping Center 5.0%
- Calif v-se.3% [ . /c4
Canada v-99.4% [NNNNEGEE all a_rma o 5; r——— Keauhou Shopping Center 4.8%
Europe v-97.5% [ Washington ¥ -3/.3% ' Hawaii Velcanoes National Park 4.1%
Other Asia v-9s.5% [ <= Oregon v-a3.8% [ 3317 Queens MarketPlace 3.5%
China v-94.9% [Nz Alaska v-25.1% [N 2.405 Wailoa River State Recreation Area 3.4%
Japan v-99.9% [ 12 Utah v-30.0% [ 1832 Hapuna Golf Course 1.9%
Korea v-00.3% [ 15 Colorade ¥ -45.8% [l 1,803 Mauna Kea Golf Course 1.8%
Oceania v-99.6% (o Texas v-s9.7% [l 1477 Mauna Lan? Resort - Morth C.ourse 1.8%
New Zealand ¥ -98.7% 5 Arizona v-57.2% [1147 Kings Shops at Waikoloa 1.7%
Australl v -99.8% I4 . Kona Airport Car Rental location 1.5%
ustrafia o New York ¥ -67.7% [l975 Waikoloa Beach Resort - Beach Course 1.4%
Taiwan v-99.7% |1 Tllinois v-66.5% [ oz6
-~ Source: UM
Source: HTA Source: HTA * Residents refer to residents of the State of Hawaii, all islands
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HAWN'I TOURISM,

AUTHORITY

Hawaii Island Visitation Insights for Visitors

Date Range: 01-Feb-21 to 28-Feb-21

Island From Date To Date

Hawaii Island 01-Feb-21 28-Feb-21

Hawaii Island Top POIls Visited by Visitors Cross Visitation on Hawaii Island Cross Visitation on other Islands
Date Range: 01-Feb-21 to 28-Feb-21 POI: Kailua-Kona Town POI: Kailua-Kona Town

% share of visits % share of visits % share of visits

Kailua-kona Town [N 6.0 Queens MarketPlace NN 0.4%  Kalakaua Avenue oahu [ 7.0%
Queens MarketPlace _ 7.8% Kona Airport Car Rental location _ 8.7% Lahaina Bypass Maui Island 3.3%

Kona Airport Car Rental location 6.5% Kings Shops at Waikoloa 6.8% Kapahulu Avenue Oahu 2.8%
Kings Shops at Waikoloa 5.9% Keauhou Shopping Center 6.5% Royal Hawaiian Shopping Center Oahu 2.5%
Hawaii Volcanoes National Park 4.7% Hawaii Volcanoes National Park 5.2% Ala Moana Shopping Center Oahu 2.5%
Keauhou Shopping Center 4.6% Waikoloa Beach Resort - Beach Course 4.5% Kapiolani Park Oahu 2.4%
Waikoloa Beach Resort - Beach C.. 4.1% Kekaha Kai (Kona Coast) State Park 3.7% Kahului Airport Car Rental location Maui Island 2.2%
Puna/Pahoa/Leilani Estates/Kapal.. 3.9% Mauna Kea Golf Course 2.7% Front Street in Lahaina Maui Island 2.0%
Mauna Lani Resort - North Course 3.5% Keauhou Bay 2.7% Ko Olina Resort Oahu 2.0%
Mauna Kea Golf Course 3.1% Kilauea Overlook 2.5% Upcountry Maui Maui Island 2.0%
Waikoloa Beach Resort - Kings Co.. 2.6% Puna/Pahoa/Leilani Estates/Kapalana Area .. 2.5% Kailua town and beach Oahu 1.7%
Kekaha Kai (Kona Coast) State Pa.. 2.4% Walikoloa Beach Resort - Kings Course 2.5% Hana/Road to Hana Maui Island 1.6%
Hapuna Golf Course 2.3% Mauna Lani Resort - North Course 2.5% Ala Wai Boat Harbor Oahu 1.5%
Mauna Lani Resort - South Course 2.0% Parker Ranch Shopping Center 2.1% Waikiki Beach Oahu 1.5%
Kilauea Overlook 1.8% Hapuna Golf Course 2.1% Ala Moana Regional Park Oahu 1.4%
Parker Ranch Shopping Center 1.8% Wailuku River State Park 1.9% Honolulu Watershed Forest Reserve Oahu 1.4%
Keauhou Bay 1.7% Kua Bay 1.9% Paia Town Maui Island 1.4%
Anaehoomalu Beach 1.4% Mauna Lani Resort - South Course 1.8% Chinatown Oahu 1.3%
Wailuku River State Park 1.3% Kealakekua Bay State Historical Park 1.8% Kaanapali Kai Golf Course Maui Island 1.3%
Rainbow Falls ~ 1.2% Rainbow Falls 1.8% International Marketplace Oahu 1.2%
Kealakekua Bay State Historical P.. 1.2% Anashoomalu Beach 1.7% Lahaina Cannery Mall Maui Island 1.2%
Kua Bay 1.2% Puuhonua O Honaunau Mational Historical .. 1.5% Whalers Village Shopping Center Maui Island 1.1%
Prince Kuhio Plaza Shopping Cent..  1.1% Alii Gardens Marketplace 1.3% Lahaina Market Place Shopping Center Maui Island 1.0%
Puuhonua O Honaunau National H..  1.0% Akaka Falls Loop Trail 1.2% Kahana Valley State Park Oahu 1.0%
Akaka Falls Loop Trail  0.9% Akaka Falls State Park 1.2% Ahupuaa O Kahana State Park Oahu 1.0%
Akaka Falls State Park  0.9% Waialea Bay Beach 1.1% Honolulu Intl Airport Car Rental Center  Oahu 1.0%
Waialea Bay Beach 0.8% Waipio Valley 1.0% H.A. Baldwin Beach Park Maul Island 1.0%
Alii Gardens Marketplace 0.7% Prince Kuhio Plaza Shopping Center 1.0% Honolulu Zoo Oahu 1.0%
Waipio Valley  0.7% Waipio Scenic Overlook 0.9% Azeka Shopping Center Maul Island 0.9%
Waipio Scenic Overlook  0.7% Kailua Pier 0.9% Pearl Harbor National Memorial Oahu 0.9%
Source: UM

Source: UM Source: UM

YMPHONY
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Hawaii Island Visitation Insights for Residents HAwN'l TOURISM

AUTHORITY

Date Range: 01-Feb-21 to 28-Feb-21

Island Residence County From Date To Date

Hawaii Island Hawaii, HI 01-Feb-21 28-Feb-21

Hawaii Island Top POls Visited by Residents Cross Visitation on Hawaii Island Cross Visitation on other Islands

Date Range: 01-Feb-21 to 28-Feb-21 POI: Puna/Pahoa/Leilani Estates/Kapalana Area - Lava flow area POI: Puna/Pahoa/Leilani Estates/Kapalana Area - Lava flow area

% share of visits % share of visits % share of visits

Puna/Pahoa/Leilani Estates/Kapal.. _ 15.2% Prince Kuhio Plaza Shopping Center _31.4% Ala Moana Shopping Center Oahu _ 6.3%
Prince Kuhio Plaza Shapping Cent.. [ NENEGTSTNGEGEGEGE 1512 Hilo Shopping Center 10.6% Chinatown Dahu N 6.0%

Kailua-Kona Town _ 12.0% Kailua-Kona Town 7.2% Kailua town and beach Oahu _ 4.8%
6.5% Honolulu Watershed Forest Reserve Oahu _ 4.5%

Parker Ranch Shopping Center _ 8.8% Wailoa River State Recreation Area (Note: ..
Hilo Shopping Center 5.1% Parker Ranch Shopping Center 6.2% Upcountry Maui Maui Island 3.6%
Keauhou Shopping Center 4.8% Hawaii Volcanoes National Park 5.9% Kapahulu Avenue Oahu 3.3%
Hawaii Volcanoes National Park 4.0% Keauhou Shopping Center 2.8% Kalakaua Avenue Oahu 2.9%
Wailoa River State Recreation Are.. 3.5% Queens MarketPlace 2.7% Pearl Ridge Shopping Center Oahu 2.9%
Queens MarketPlace 3.4% Liliuokalani Gardens 2.6% Ala Moana Regional Park Oahu 2.1%
Hapuna Golf Course 1.9% Suisan Fish Market 1.4% Honolulu Intl Airport Car Rental Center  Oahu 2.1%
Mauna Kea Golf Course 1.8% Kings Shops at Waikoloa 1.2% Walalae Avenue Oahu 1.9%
Mauna Lani Resort - North Course 1.8% Hilo Bay Beachfront Park 1.1% Kahana Valley State Park Oahu 1.7%
Kings Shops at Waikoloa 1.6% Hilo Airport Car Rental location  1.1% Ahupuaa O Kahana State Park Oahu 1.6%
Lilivokalani Gardens 1.4% Hapuna Golf Course  0.9% Kauai Lagoons Golf Course Kauai 1.5%
Waikoloa Beach Resort - Beach C.. 1.3% ‘Waikoloa Beach Resort - Beach Course 0.9% Makapuu Beach Park Oahu 1.5%
Kona Airport Car Rental location 1.3% Hilo Helicopter Tours Heliport Area  0.9% MCI Citywide District (Waikiki includin.. Oahu 1.5%
Mauna Lani Resart - South Course 1.1% Keauhou Bay 0.9% Kaiona Beach Park Oahu 1.4%
Kekaha Kai (Kona Coast) State Pa..  1.0% Kona Airport Car Rental location 0.8% Kaplolani Park Oahu 1.4%
Keauhou Bay = 0.9% Hilo Harbor 0.8% Salt at Our Kakaako Oahu 1.4%
Waikoloa Beach Resort - Kings Co..  0.8% Mauna Lani Resort - North Course 0.7% Ward Gateway Shopping Center Oahu 1.4%
Mana Road (Waimea) 0.6% Kekaha Kai (Kona Coast) State Park  0.7% Kapolei Shopping Center Oahu 1.3%
Suisan Fish Market 0.6% Wailuku River State Park 0.6% Lihue Airport Car Rental location Kauai 1.3%
Hilo Bay Beachfront Park = 0.6% Big Island Candies 0.5% Waimanalo Beach Park Oahu 1.3%
Imiloa Astronomy Center 0.5% Mauna Kea Golf Course 0.5% Kalanianaole Beach Park (formerly Na.. Oahu 1.2%
Hilo Airport Car Rental location  0.4% Mana Road (Waimea) 0.5% Windward Mall Shopping Center Oahu 1.2%
Keolonahihi Makai 0.4% Coconut Island (Mokuola) 0.5% Royal Hawaiian Shopping Center Oahu 1.1%
Kua Bay 0.4% Walikoloa Beach Resort - Kings Course 0.5% Kailua Town Center Shopping Center Oahu 0.9%
Hilo Helicopter Tours Heliport Area  0.4% Rainbow Falls 0.5% Walkele Factory Outlet Mall Oahu 0.9%
Wailuku River State Park = 0.4% Imiloa Astronomy Center 0.5% Kukui Grove Shopping Center Kauai 0.9%
Hilo Harbor = 0.4% Kilauea Overlook 0.4% Ala Wal Boat Harbor Oahu 0.8%
Source: UM Source: UM

Source: UM

YMPHONY TC
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Hawaii Island Lodging Summary HAwN‘l TOURISM,

February 2021 AUEEDE Y
Month Island
February 2021 Hawaii Island
February 2021 & YOY Change Room Demand and Contribution
February 2021, Hawaii Island
Occupancy YOy Supply YOy Demand Yoy y
44.6% ¥ -39.5% 302.5K ¥ -16.4% 135.0K ¥ -55.7%
Hotel 35.3% ¥ -49.3% 186.8K v -0.2% 66.0K ¥ -58.4% 2015 Q3 =t S 36% 844.4Kk
Short Term Rentals 59.6% ¥ -24.0% 115.8K ¥ -33.8% 69.0K ¥ -52.8%
Timeshare 2018 Q4 A7% 13% 40% 874.5K
February 2021 YTD Calendar Year & YOY Change
2019 Q1 47% 14% 39% 974.1K
39.8% ¥ -43.2% 651.2K ¥ -14.4% 258.9K ¥ -59.0%
Hotel 30.9% ¥ -52.5% 394.1K ¥ -0.1% 121.8K ¥ -63.0%
Short Term Rentals 53.3% ¥ -29.2% 257.1K ¥ -29.9% 137.1K ¥ -54.7% 2015 Q2 46% 14% 40% 963.9K
Timeshare
*Timeshare information is only available after the end of each quarter 2019 Q3 46% 139 40% 993.0K
QCC ¥YOY change is percentage point change
Source: STR, Transparent & HTA
2019 Q4 46% 13% 41% 975.7K
Short Term Rentals
Occupancy Change B Timeshare
% point change, compared to same month in previous year M Hotel 2020 O1 3% 13% 4% 982 6K
0%
-20% 2020 Q2 74% 96.6K
-40% 2020 Q3 71% 124.9K
~50% 2020 Q4 43% 41% 272.4K
Short Term Rentals
-80% Timeshare
2021 Q1 A7% 53% 258.9K Hotel
Mar-20  Apr-20 May-20 Jun-20 Jul-20  Aug-20 Sep-20 Oct-20 MNov-20 Dec-20 Jan-21  Feb-21
*2021 Q1 does not include timeshare data. Timeshare information is only available after the end of each quarter
Source: STR, Transparent & HTA Source: STR, Transparent & HTA
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Kauai Summary

HAW,A|’| TOURISM,

AUTHORITY

February 2021
Month Island
February 2021 Kauai
Visitor Arrivals Origin Market Share Top POIs Visited by Visitors

Total Visitors & % change YOY, February 2021

7.3K v-93.4%

Expenditure by Visitors

Total Expenditure & % change YOY, February 2021

$15.8M v-90.8%

Avg. Length of Stay

All visitors, February 2021

% share of visitor for February 2021

37%

February
2021

12%

February
2020

US East

63%

54%

International

% share of visits, February 2021

Kauai Lagoons Golf Course I, 15.4%

Hanalei

Princeville at Hanalei - Prince Course
Wailua River State Park

Lihue Airport Car Rental location
Kalapaki Beach

Kukui Grove Shopping Center
Princeville Shopping Center
Princeville at Hanalei - Makai Course
Coconut Marketplace

Waimea Canyon State Park

Poipu Beach Park

Hanalei Center

Hanalei Bay Beach

Kapaa Shopping Center

Source: UM

11.9%
8.5%
6.5%
6.4%
6.4%
5.9%
3.5%
3.4%
2.8%
2.1%
2.1%
2.0%
2.0%
1.8%

Top POIs Visited by Residents

% share of visits, February 2021

14.2 Days US eat

Source: HTA

Kukui Grove Shopping Center I 22 6%

Wailua River State Park

13.3%

Visitors from International Markets Top 10 Domestic Markets Kaual Lagoons Golf Course 9.9%
% change YOY & no of visitors % change YOY & no of visitors Kapaa Shopping Center 8.9%
Europe v-os.6% N California v-or7% [ . o0 Princeville at Hanalei - Prlnce:oursg 6.0%
) o analei 5.2%

Canada ¥ -39.8% _ 16 Washington ¥ -93.8% _ 639 Princeville Shopping Center 3.9%
Japan v-99.3% [N 10 Colorado v -88.4% [ 370 Coconut Marketplace 3.4%
Other Asia v-95.7% [ © Utah v-89.4% [ 353 Lihue Airport Car Rental location 3.0%
MNew Zealand v-96.2% [z Oregon v-93.2% [ 303 Lihue Helicopter Tours Heliport Area 2.9%
Oceania v-oo.5% [N = New vork ¥ -87.9% [l 280 Princeville at Hanalel - Makai Course 2.2%
Korea ¥ -99.6% . 2 Ilinois ¥ -91.2% - 270 - Lydgate Eieach Park 1.9%
Taiwan ¥ -88.2% . 2 Texas ¥ -92.1% - 246 Waimea Canvm? Plaza Shopping Center 1.3%
China v-98.4% 1 Ari ) . Waimea Canyon State Park 1.3%

_ rizona  v-00.8% [ll215 Kalapaki Beach  1.0%
Australia Y -100.0% |0 Minnesota ¥ -94.0% [l 211

Source: UM

Source: HTA Source: HTA * Residents refer to residents of the State of Hawaii, all islands
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HAWN'I TOURISM,

Kauai Visitation Insights for Visitors

Date Range: 01-Feb-21 to 28-Feb-21 INERPE Y LTS
Island From Date To Date

Kauai 01-Feb-21 28-Feb-21

Kauai Top POls Visited by Visitors Cross Visitation on Kauai Cross Visitation on other Islands

Date Range: 01-Feb-21 to 28-Feb-21 POI: Kauai Lagoons Golf Course POI: Kauai Lagoons Golf Course

% share of visits % share of visits % share of visits

Kauai Lagoons Golf Course | NN 15.4%: Kalapaki Beach [N 18.4% Ko Olina Resort Oahu N 5.3%
Kalakaua Avenue Oahu _ 5.0%

Hanalei [N 11.9% Lihue Airport Car Rental location 10.0%
Princeville at Hanalei - Prince Cou.. _ 8.5% Hanalei 8.5% Ala Moana Shopping Center Oahu _3.9%

Wailua River State Park 6.5% Kukui Grove Shopping Center 8.1% Kailua-Kona Town Hawaii Island 3.4%
Lihue Airport Car Rental location 6.4% Princeville at Hanalei - Prince Course 6.6% Ala Wal Boat Harbor Oahu 2.1%
Kalapaki Beach 6.4% Wailua River State Park 6.4% Ko Olina Lagoons Beach Park Oahu 2.1%
Kukui Grove Shopping Center 5.9% Coconut Marketplace 2.9% Kapahulu Avenue Oahu 2.0%
Princeville Shopping Center 3.5% Poipu Beach Park 2.9% Kaanapali Kai Golf Course Maui Island 2.0%
Princeville at Hanalei - Makai Cou.. 3.4% Princeville Shopping Center 2.7% Lahaina Bypass Maui Island 1.8%
Coconut Marketplace 2.8% Waimea Canyon State Park 2.7% Chinatown Oahu 1.6%
Waimea Canyon State Park 2.1% Lihue Helicopter Tours Heliport Area 2.5% Kapiolani Park Oahu 1.6%
Poipu Beach Park 2.1% Hanalei Bay Beach 2.0% Upcountry Maui Maui Island 1.6%
Hanalei Center 2.0% Waimea Canyon Lookout 2.0% Whalers Village Shopping Center Maui Island 1.6%
Hanalei Bay Beach 2.0% Spouting Horn 1.9% Queens MarketPlace Hawaii Island 1.6%
Kapaa Shopping Center 1.8% Princeville at Hanalei - Makai Course 1.8% Royal Hawaiian Shopping Center Oahu 1.5%
Nounou Forest Reserve 1.7% Wailua Falls 1.6% Front Street in Lahaina Maui Island 1.4%
Kailua town and beach Oahu 1.4%

Hanalei Center 1.5%

Spouting Horn 1.3%
Lihue Helicopter Tours Heliport Ar..  1.1% Kapaa Shopping Center 1.5% Kahului Airport Car Rental location Maui Island 1.3%
Shipwreck Beach 1.1% Shipwreck Beach 1.4% Ko Olina Golf Club Dahu 1.2%
Wailua Falls = 1.1% Kokee State Park  1.1% Kona Airport Car Rental location Hawaii Island 1.2%
Waimea Canyon Lookout = 1.0% Mahaulepu Beach  1.0% MCI Citywide District (Waikiki includin.. Oahu 1.2%
Kokee State Park  1.0% Kapaa Beach Park 0.8% Fort DeRussy Beach Park Oahu 1.2%
MNa Aina Kai Botanical Gardens, K.. 0.8% Na Aina Kal Botanical Gardens, Kauai  0.8% Ala Moana Regional Park Oahu 1.1%
Haena State Park  0.7% Salt Pond Beach Park  0.8% Lahaina Cannery Mall Maui Island 1.1%
Kapaa Beach Park  0.7% Haena State Park 0.7% Hulopoe Bay Beach Lanai 1.0%
Lydgate Beach Park = 0.6% Port Allen Small Boat Harbor  0.7% Keauhou Shopping Center Hawaii Island 1.0%
Waimea Canyon Plaza Shopping C..  0.6% Keahua Arboretum  0.5% Lanai City Lanai 1.0%
Lumahai Beach Park 0.5% Lydgate Beach Park 0.5% Hawaii Volcanoes National Park Hawaii Island 0.9%
Salt Pond Beach Park  0.5% MNounou Forest Reserve 0.5% Keauhou Bay Hawaii Island 0.9%
Ahukinl State Recreational Pier 0.4% The Challenge at Manele Lanai 0.9%

Mahaulepu Beach 0.5%
Source: UM Source: UM Source: UM

YMPHONY T

Sample Size: 639




Kauai Visitation Insights for Residents

Date Range: 01-Feb-21 to 28-Feb-21

HAWN'I TOURISM,

AUTHORITY

Island Residence County

Kauai Kauai, HI

Kauai Top POls Visited by Residents

Date Range: 01-Feb-21 to 28-Feb-21
% share of visits

Kukui Grove Shopping Center _ 22.8%
Wailua River State Park [N 13.4%
Kauai Lagoons Golf Course _ 9.9%

9.0%

Kapaa Shopping Center

Princeville at Hanalei - Prince Cou..
Hanalei

Princeville Shopping Center
Coconut Marketplace

Lihue Helicopter Tours Heliport Ar..
Likue Airport Car Rental location
Princeville at Hanalei - Makai Cou..
Lydgate Beach Park

Waimea Canyon Plaza Shopping C..
Waimea Canyon State Park
Hanapepe Pavilion

Kapaa Beach Park

Kalapaki Beach

Hanalei Bay Beach

Kuamoo Trail

Port Allen Small Boat Harbor
Kokee State Park

Kauai Museum

Nounou Forest Reserve

Hanalei Center

Salt Pond Beach Park

Shipwreck Beach

Nounou-West Trail

Ahukini State Recreational Pier

MNa Aina Kai Botanical Gardens, K..
Menehune (Alekoko) Fishpond

Source: UM

Sample Size: 4,152

6.0%
5.2%
3.9%
3.4%
2.9%
2.7%
2.1%
1.9%
1.3%
1.2%
1.1%
1.0%
1.0%
0.8%
0.8%
0.7%
0.7%
0.7%
0.6%
0.6%
0.6%
0.5%
0.5%
0.4%
0.4%
0.3%

To Date
28-Feb-21

Cross Visitation on Kauai
POI: Kukui Grove Shopping Center
% share of visits

Wailua River State Park [[INNNEGN 15.2%

Kauai Lagoons Golf Course

Kapaa Shopping Center

Princeville at Hanalei - Prince Course
Hanalei

Princeville Shopping Center
Coconut Marketplace

Lihue Helicopter Tours Heliport Area
Lihue Airport Car Rental location
Lydgate Beach Park

Princeville at Hanalei - Makai Course
Waimea Canyon Plaza Shopping Center
Waimea Canyon State Park

Kapaa Beach Park

Hanapepe Pavilion

Kalapaki Beach

Kuamoo Trail

Kokee State Park

Kaual Museum

Hanalei Bay Beach

Port Allen Small Boat Harbor

Salt Pond Beach Park

Hanalei Center

Shipwreck Beach

Nounou-West Trail

Ahukini State Recreational Pier
Nounou Forest Reserve

Menehune (Alekoko) Fishpond
Spouting Horn

MNa Aina Kai Botanical Gardens, Kauai

Source: UM

7.5%
6.0%
5.0%
4.5%
3.9%
3.5%
2.5%
2.3%
1.8%
1.7%
1.4%
1.3%
1.3%
1.1%
1.0%
1.0%
1.0%
0.9%
0.8%
0.8%
0.7%
0.6%
0.6%
0.6%
0.5%
0.4%
0.4%

12.8%
12.3%

Cross Visitation on other Islands

POI: Kukui Grove Shopping Center
% share of visits

Ala Moana Shopping Center

Chinatown

Kalakaua Avenue

MCI Citywide District (Waikiki includin..
Kapahulu Avenue

Honolulu Watershed Forest Reserve
Honolulu Intl Airport Car Rental Center
Kapiolani Park

Ala Moana Regional Park

Upcountry Maui

Walalae Avenue

Pearl Ridge Shopping Center

Kailua town and beach

Sunset Beach Park

Turtle Bay Golf

Hawaii Prince Golf Club

Salt at Our Kakaako

Ward Gateway Shopping Center

Ala Wai Golf Course

Honolulu Zoo

Kahala Mall Shopping Center

Koko Marina Shopping Center
Punchbowl National Cemetery (Nation..
Ahupuaa O Kahana State Park
Honolulu Helicopter Tours Heliport Area
Kahana Valley State Park

Kahului Airport Car Rental location
International Marketplace

Royal Hawaiian Shopping Center
Waimanalo Beach Park

Source: UM

Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Maui Island
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Maui Island
Oahu
Oahu
Oahu

I— 2%
P s.0%

4.3%
3.7%
3.2%
3.0%
2.7%
2.7%
2.5%
2.5%
2.2%
2.1%
1.9%
1.9%
1.8%
1.4%
1.4%
1.3%
1.1%
1.1%
1.1%
1.1%
1.1%
0.9%
0.9%
0.9%
0.9%
0.8%
0.8%
0.8%
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Kauai Lodging Summary HAwN‘l TOURISM,

February 2021 AUEEDE Y
Month Island
February 2021 Kauai
February 2021 & YOY Change Room Demand and Contribution
February 2021, Kauai
Occupancy YOy Supply YOy Demand Yoy y
23.5% ¥ -60.0% 173.8K ¥ -23.3% 40.8K ¥ -78.5%
Hotel 26.4% ¥ -57.4% 90.8K v -22.9% 24.0K Y -75.7% 2015 Q3 e e o 707.6K
Short Term Rentals 20.3% ¥ -02.9% 83.0K ¥ -23.8% 16.8K ¥ -81.4%
Timeshare 2018 Q4 45% 19% 36% 666.2K
February 2021 YTD Calendar Year & YOY Change
2019 Q1 43% 24% 33% 699.4K
19.8% ¥ -61.5% 381.8K ¥ -19.2% 75.5K ¥ -80.3%
Hotel 22.2% ¥ -58.8% 191.4K ¥ -22.9% 42.5K ¥ -78.9%
Short Term Rentals 17.3% ¥ -64.2% 190.4K ¥ -15.0% 33.0K ¥ -81.9% 2019 Q2 41% 24% 35% 716.0K
Timeshare
*Timeshare information is only available after the end of each quarter 2019 Q3 42% 22%, 36% 725.1K
QCC ¥YOY change is percentage point change
Source: STR, Transparent & HTA
2019 Q4 41% 24% 36% 711.7K
Short Term Rentals
Occupancy Change B Timeshare
% point change, compared to same month in previous year M Hotel 2020 O1 28% 230 28% 683.9K
0%
2020 Q2 56% 65.2K
=20%
) 2020 Q3  52% 95.0K
-40%
- 2020 Q4 35% 32%  33% 207.6K
—60% ——
Short Term Rentals
Timeshare
-80% 2021 Q1 56% 44% 75.5K Hotel
Mar-20  Apr-20 May-20 Jun-20 Jul-20  Aug-20 Sep-20 Oct-20 MNov-20 Dec-20 Jan-21  Feb-21
*2021 Q1 does not include timeshare data. Timeshare information is only available after the end of each quarter
Source: STR, Transparent & HTA Source: STR, Transparent & HTA
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