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State of Hawaii Summary

HAWAl‘l TOURISM

March 2021

Month
March 2021

Visitor Arrivals
Total Visitors & % change YOY, March 2021

439.8K a21%

Expenditure by Visitors

Total Expenditure & % change YOY, March 2021

$745.9M a38%

Avg. Length of Stay

All visitors, March 2021

9.7 Days

Visitors from International Markets
% change YOY & no of visitors

Japan

Other Asia
Europe

Canada

United Kingdom
Korea

Mexico

Oceania

China

New Zealand

Source: HTA
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Origin Market Share

% share of visitor for March 2021

March
2021

March
2020

US West

Source: HTA

US East

0%

31%

23%

29%

Top 10 Domestic Markets

% change YOY & no of visitors

California
Washington
Texas
Oregon
Utah
Colorado
Arizona
Illinois
Nevada
Minnesota

Source: HTA

SYMPHONY TOURISM ECONOMICS

A 61.3%
A 26.5%
A 4.9%
A 54.9%
A 93.9%
A 65.6%
A 2.5%
A 132.1%
A 63.7%
¥ -5.7%

I, 142,204

I 30,218
B 25,266
Il 21,940
Il 19,994
Il 18,940
I 18,264

Il 15,154
H1i1,734

B o.858

69%

48%

International

Top POIls Visited, March 2021

Ranked by number of visits by visitors. % share of visits by residents & visitors

Kalakaua Avenue

Lahaina Bypass

Front Street in Lahaina

Kailua town and beach

Ko Olina Resort

Upcountry Maui

Kapahulu Avenue

Kaanapali Kai Golf Course
Kapiolani Park

Kahului Airport Car Rental location
Royal Hawaiian Shopping Center
Whalers Village Shopping Center
Lahaina Cannery Mall

Kailua-Kona Town

Hana/Road to Hana

Ala Moana Shopping Center
Lahaina Market Place Shopping Center
Honolulu Watershed Forest Reserve
Chinatown

Paia Town

International Marketplace

Azeka Shopping Center

The Shops at Wailea

Kaanapali Beach

Lahaina Banyan Tree Park

The Bay Course at Kapalua Resort
Queens MarketPlace

Ala Moana Regional Park

Pearl Harbor National Memorial
Fort DeRussy Beach Park

Source: UM

Oahu

Maui Island
Maui Island
Oahu

Oahu

Maui Island
Oahu

Maui Island
Oahu

Maui Island
Oahu

Maui Island
Maui Island
Hawaii Island
Maui Island
Oahu

Maui Island
Oahu

Oahu

Maui Island
Oahu

Maui Island
Maui Island
Maui Island
Maui Island
Maui Island
Hawaii Island
Oahu

Oahu

Oahu

Residents

59%
54%
44%
89%
50%
89%
78%
41%
71%
34%
52%
31%
50%
59%
59%
88%
36%
85%
94%
56%
51%
70%
47%
22%
32%
45%
48%
78%
30%
36%

* Residents refer to residents of the State of Hawaii, all islands
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State of Hawaii Lodging Summary HAWAII1 TOURISM

March 2021 AUTHORITY
Month Island
March 2021 State of Hawaii
March 2021 & YOY Change Room Demand and Contribution
March 2021, State of Hawaii
Occupancy YOY Supply YOY Demand YOY
48.4% v -10.4% 2,153.4K v -37.0% 1,041.4K Vv -48.1%
Hotel 43.1% ¥ -0.7% 1,566.1K Y -6.8% 675.7K v -8.4% 2018 Q3 63% — 2 6,369.1K
Short Term Rentals 62.3% ¥ -1.7% 587.3K ¥ -32.6% 365.7K V¥ -34.4%
Timeshare 2018 Q4 61% 11% 27% 6,196.8K
March 2021 YTD Calendar Year & YOY Change
2019 Q1 61% 13% 26% 6,422.4K
37.4% ¥ -35.9% 6,315.9K vV -22.4% 2,361.8K ¥ -60.4%
Hotel 32.4% ¥ -37.8% 4,519.8K ¥ -7.4% 1,465.1K v -57.2%
Short Term Rentals 49.9% ¥ -26.3% 1,796.1K v -25.1% 896.7K ¥ -50.9% 2019 Q2 59% 12% 29% 6,709.0K
Timeshare ¥ -100.0% ¥ -100.0%
*Timeshare information is only available after the end of each quarter 2019 Q3 60% 12% 28% 6,872.3K
OCC YQY change is percentage point change
Source: STR, Transparent & HTA
2019 Q4 60% 12% 28% 6,525.1K
Short Term Rentals
Occupancy Change M Timeshare
o . . .
% point change, compared to same month in previous year M Hotel 2020 Q1 57% 12% 31% 5,963.9K
0%
-20% 2020 Q2 65%  519.6K
-40% 2020 Q3 = 71% 805.8K
-60% — 2020 Q4 52% 19% 29% 1,745.6K
Short Term Rentals
Timeshare
- 0,
80% 2021 Q1 62% 38% 2,361.8K Hotel

Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21 Feb-21
*2021 Q1 does not include timeshare data. Timeshare information is only available after the end of each guarter

Source: STR, Transparent & HTA Source: STR, Transparent & HTA
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Oahu Summary HAWA1 TourISm

March 2021 AUTHORITY
Month Island
March 2021 Oahu
. . Origin Market Share Top POls Visited by Visitors
Visitor Arrivals gin e pFUIS y
. 2% share of visitor for March 2021 % share of visits, March 2021
Total Visitors & % change YOY, March 2021
1% Kalakaua Avenue [N 9.2%
Kailua town and beach 4.5%
206 . 9 K v-13.2% 36% Ko Olina Resort 4.0%
March Kapahulu Avenue 3.8%
Kapiolani Park 3.4%
2021 Royal Hawaiian Shopping Center 3.2%
Expenditure by Visitors 63% Ala Moana Shopping Center 2.7%
Total Expenditure & % change YOY, March 2021 Honolulu Watershed Forest Reserve 2.5%
Chinatown 2.5%
International Marketplace 2.1%
¥ -13.1% 249 Ala Moana Regional Park 1.6%
$ 2 6 0 - 0 M 37% Pearl Harbor National Memaorial 1.6%
March Fort DeRussy Beach Park 1.5%
2020 Waikiki Beach 1.5%
Avg. Length of Stay Kahana Valley State Park 1.5%
All visitors, March 2021 Source: UM
29%
8 . 5 Days S West S East International TDp POls Visited by Residents

% share of visits, March 2021

Chinatown NG 10,49
Kailua town and beach [N 9.8%

Source: HTA

Visitors from International Markets Top 10 Domestic Markets Ala Moana Shapping Center 5.3%
% change YOY & no of visitors % change YOY & no of visitors Kapolei Shopping Center 4.1%
Honolulu Watershed Forest Reserve 3.8%
o7.e% California 4705 I ¢S5 1 !

Japan ¥ -97.6% 1,005 ) I 16.8° B 6,142 Waialae Avenue 3.7%
Other Asia v-84.2% [ ¢ Washington A 16.8% . Kalakaua Avenue 3.50,
Europe v-88.9% [N 306 Texas acew [N 13,870 Pearl Ridge Shopping Center 3.5%
Korea v-g7.8% [ 278 Utah a102.1% o497 Kapahulu Avenue 3.4%,
Canada v-95.7% [ 133 Arizona A 6.7% Il s.388 Kalanianaole Beach Park (formerly Nanak.. 3.3%
China v-30.9% |04 Tlinois a141.1% [l 7719 Kapiolani Park 2.2%
Oceania v-99.5% [J72 Florida & 54.0% 642 _ Kahala Mall Shopp!ng Center 2.1%
New Zealand v -98.0%  [56 Colorado 4 73.3%  [Hll6,491 Windward Mall Shopping Center L.3%
Taiwan ¥ -94.3% |24 o Ala Moana Regional Park 1.5%

e o Oregon A 37.8% Ml 5,453 Kailua Town Center Shopping Center 1.5%
Australia v-99.8% |16 Nevada A 80.1% Weo72
~ Source: UM
Source: HTA Source: HTA * Residents refer to residents of the State of Hawaii, all islands

SYMPHONY TOL




Oahu Visitation Insights for Visitors HAW,AI'I TOURISM

AUTHORITY

Date Range: 01-Mar-21 to 31-Mar-21

Island From Date To Date

Oahu 01-Mar-21 31-Mar-21

Oahu Top POIs Visited by Visitors Cross Visitation on Oahu Cross Visitation on other Islands
Date Range: 01-Mar-21 to 31-Mar-21 POI: Kalakaua Avenue POI: Kalakaua Avenue

% share of visits % share of visits % share of visits

Kalakaua Avenue [N o2 Kapahulu Avenue [N 5.0%  Lahaina Bypass Maui Island | 7.5%
Kailua town and beach _4.5% Royal Hawaiian Shopping Center _4.3% Front Street in Lahaina Maui Island _ 5.6%

Ko Olina Resort 4.0% Kapiolani Park [ 4.3% Kahului Airport Car Rental location Maui Island 4.8%
Kapahulu Avenue 3.8% Ala Moana Shopping Center 3.1% Kaanapali Kai Golf Course Maui Island 3.6%
Kapiolani Park 3.4% International Marketplace 2.8% Hana/Road to Hana Maui Island 3.5%
Royal Hawaiian Shopping Center 3.2% Kailua town and beach 2.8% Kailua-Kona Town Hawaii Island 2.9%
Ala Moana Shopping Center 2.7% Ko Qlina Resort 2.7% Upcountry Maui Maui Island 2.9%
Honolulu Watershed Forest Reserve 2.5% Honolulu Watershed Forest Reserve 2.2% Paia Town Maui Island 2.8%
Chinatown 2.5% Chinatown 2.0% Lahaina Cannery Mall Maui Island 2.6%
International Marketplace 2.1% Waikiki Beach 2.0% Whalers Village Shopping Center Maui Island 2.5%
Ala Moana Regional Park 1.6% Fort DeRussy Beach Park 1.9% Lahaina Market Place Shopping Center Maui Island 2.2%
Pearl Harbor Mational Memorial 1.6% Ala Moana Regional Park 1.9% Lahaina Banyan Tree Park Maui Island 1.8%
Fort DeRussy Beach Park 1.5% Pearl Harbor National Memorial 1.8% Haleakala Mational Park Maui Island 1.8%
Waikiki Beach 1.5% Honolulu Zoo 1.8% H.A. Baldwin Beach Park Maui Island 1.7%
Kahana Valley State Park 1.5% Kuhio Beach Park 1.8% Hawaii Volcanoes National Park Hawaii Island 1.7%
Ahupuaa O Kahana State Park 1.5% Diamond Head State Monument 1.7% Kona Airport Car Rental location Hawaii Island 1.7%
Diamond Head State Monument 1.4% Queens Surf Beach Park 1.7% Azeka Shopping Center Maui Island 1.6%
Makapuu Beach Park 1.4% Makapuu Beach Park 1.7% Queens MarketPlace Hawaii Island 1.5%
Honolulu Zoo 1.4% Kahana Valley State Park 1.7% Lahaina Small Boat Harbor Maui Island 1.5%
Kuhio Beach Park 1.3% Ahupuaa O Kahana State Park 1.6% Wharf Cinema Center Maui Island 1.5%
Queens Surf Beach Park 1.3% Waimanale Beach Park 1.5% The Shops at Wailea Maui Island 1.3%
Walimanalo Beach Park 1.3% Dole Plantation 1.3% Costco Maui Island 1.3%
Waimea Bay Beach Park 1.1% Honelulu Intl Airport Car Rental Center 1.3% Kaanapali Beach Maui Island 1.2%
Dale Plantation 1.1% Kaiwi State Scenic Shorelineg 1.3% The Bay Course at Kapalua Resort Maui Island 1.2%
Kailua Beach Park 1.1% Waimea Bay Beach Park 1.2% Kings Shops at Waikoloa Hawaii Island 1.2%
Honolulu Intl Airport Car Rental C.. 1.1% Kailua Beach Park 1.2% Kilauea Overlook Hawaii Island 0.8%
Kaiwi State Scenic Shoreline 1.0% Sunset Beach Park 1.1% Wailea Golf Club - Old Blue Course Maul Island 0.8%
Sunset Beach Park 1.0% Ala Wai Boat Harbor 1.1% Princeville at Hanalei - Prince Course Kauai 0.8%
Ala Wai Boat Harbor 1.0% Halona Blowhole 1.1% Highway 30 between Honolua Bay and.. Maui Island 0.8%
Ko Olina Golf Club 1.0% Diamond Head Summit Trail 0.9% Lihue Airport Car Rental location Kauai 0.8%

Source: UM Source: UM Source: UM

YMPHONY

Sample Size: 20,225
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Oahu Visitation Insights for Residents

Date Range: 01-Mar-21 to 31-Mar-21

Island Residence County
Oahu Honolulu, HI

To Date
31-Mar-21

From Date
01-Mar-21

Oahu Top POIs Visited by Residents Cross Visitation on Oahu Cross Visitation on other Islands

Date Range: 01-Mar-21 to 31-Mar-21

POI: Chinatown

POI: Chinatown
% share of visits

% share of visits % share of visits
Chinatown _ 10.4% Kailua town and beach _9.2% Upcountry Maui Maui Island _ 6.2%
Kailua town and beach _9.8% Ala Moana Shopping Center 6.6% Kahului Airport Car Rental location Maui Island 3.7%
Ala Moana Shopping Center _ 5.2% Waialae Avenue 4.7% Lahaina Bypass Maui Island 3.5%
Kapolei Shopping Center 4.2% Honolulu Watershed Forest Reserve 4.4% Kailua-Kona Town Hawaii Island 3.3%
Honolulu Watershed Forest Reserve 2.8% Kapolei Shopping Center 4.4% Prince Kuhio Plaza Shopping Center Hawaii Island 3.1%
Waialae Avenue 3.7% Kapahulu Avenue 4.3% Hawaii Volcanoes National Park Hawaii Island 3.0%
Kalakaua Avenue 3.5% Pear| Ridge Shopping Center 4.1% Maui Mall Shopping Center Maui Island 2.9%
Pearl Ridge Shopping Center 3.5% Kalakaua Avenue 4.0% Kona Airport Car Rental location Hawaii Island 2.7%
Kapahulu Avenue 3.4% Kalanianaocle Beach Park (formerly Nanakuli) 3.5% Lihue Airport Car Rental location Kauai 2.7%
Kalanianaole Beach Park (formerl.. 3.3% Kahala Mall Shopping Center 2.6% Kukui Grove Shopping Center Kauai 2.5%
Kapiolani Park 2.2% Kapiolani Park 2.6% Kaunakakai Town Malokai 2.1%
Kahala Mall Shopping Center 2.1% Ala Moana Regional Park 1.8% Kaahumanu Shopping Centear Maui Island 2.0%
Windward Mall Shopping Center 1.5% Windward Mall Shopping Center 1.8% Queen Kaahumanu Center Maui Island 2.0%
Kailua Town Center Shopping Cen.. 1.5% Kailua Tewn Center Shopping Center 1.7% Queens MarketPlace Hawaii Island 1.9%
Ala Moana Regional Park 1.5% Waimanalo Beach Park 1.4% Azeka Shopping Center Maui Island 1.8%
Waikele Country Club 1.2% Koko Marina Shopping Center 1.4% Hilo Airport Car Rental location Hawaii Island 1.7%
Waimanalo Beach Park 1.2% Salt at Our Kakaako 1.3% Hana/Road to Hana Maui Island 1.7%
Koko Marina Shopping Center 1.1% Walkele Country Club 1.3% Wailua River State Park Kauai 1.6%
Ko Olina Resort 1.0% Makapuu Beach Park 1.2% Parker Ranch Shopping Center Hawaii Island 1.6%
Makapuu Beach Park 1.0% Hawaii Kal Shopping Center 1.1% Front Street in Lahaina Maui Island 1.6%
Salt at Our Kakaako 1.0% Kahana Valley State Park 1.0% Puna/Pahoa/Leilani Estates/Kapalana .. Hawaii Island 1.5%
Hawail Kai Shopping Center 0.9% Ahupuaa O Kahana State Park 1.0% Lanai City Lanai 1.4%
Kahana Valley State Park 0.9% Royal Hawaiian Shopping Center 1.0% Paia Town Maui Island 1.4%
Royal Hawalian Shopping Center 0.9% Ko Olina Resort 0.9% Costeco Maui Island 1.3%
Ahupuaa O Kahana State Park 0.9% Honolulu Zoo 0.8% Kauai Lagoons Golf Course Kauai 1.2%
Honolulu Zoo  0.7% Ward Gateway Shopping Center 0.8% Hilo Helicopter Tours Heliport Area Hawaii Island 1.2%
Aloha Stadium ~ 0.7% Kaiona Beach Park 0.8% Kaanapali Kai Golf Course Maul Island 1.1%
Kalona Beach Park  0.6% Aloha Stadium 0.7% Lahaina Cannery Mall Maui Island 1.1%
Kailua Beach Park = 0.6% MCI Citywide District (Waikiki including Ala.. 0.7% H.A. Baldwin Beach Park Maui Island 1.1%
Kaiwi State Scenic Shoreline  0.6% Kaiwi State Scenic Shorelineg 0.7% Kings Shops at Waikoloa Hawaii Island 1.0%

Source: UM

Sample Size: 61,251

Source: UM

Source: UM

YMPHONY




Oahu Lodging Summary HAWAII1 TOURISM

March 2021 AUTHORITY
Month Island
March 2021 Oahu
March 2021 & YOY Change Room Demand and Contribution
March 2021, Oahu
Occupancy YOY Supply YOY Demand YOY

44.0% v -7.6% 1,002.6K ¥ -29.7% 441.0K v -40.1%
Hotel 40.4% v -2.0% 870.1K v -8.3% 351.8K v -12.7% 2018 Q3 Zee e S 3,159.1K
Short Term Rentals 67.3% A 9.2% 132.5K ¥ -46.2% 89.2K ¥ -37.7%
Timeshare 2018 Q4 74% 8% 18% 3,043.0K

March 2021 YTD Calendar Year & YOY Change
2019 Q1 74% 8% 19% 3,078.7K

34.8% ¥ -37.6% 2,899.3K v -21.0% 1,008.1K ¥ -62.0%
Hotel 31.3% v -40.1% 2,490.6K ¥ -9.6% 778.5K ¥ -60.4%
Short Term Rentals 56.2% ¥ -16.6% 408.6K ¥ -40.3% 229.6K ¥ -53.9% 2019 Q2 72% 7% 20% 3,206.4K
Timeshare ¥ -100.0% ¥ -100.0%
*Timeshare information is only available after the end of each quarter 2019 Q3 74% 7% 19% 3,291.7K
OCC YQY change is percentage point change
Source: STR, Transparent & HTA

2019 Q4 77% 6% 17% 3,001.4K
Short Term Rentals
Occupancy Change M Timeshare
o . . .
% point change, compared to same month in previous year M Hotel 2020 Q1 74% 7% 19% 2,655.8K
0%

-20% 2020 Q2 75%  236.0K
_40% 2020 Q3 79% 461.0K

-60% ‘\/ 2020 Q4 68% 18% 723.3K

Short Term Rentals

Timeshare
-80% 2021 Q1 77% 23% 1,008.1K Hotel

Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21 Feb-21
*2021 Q1 does not include timeshare data. Timeshare information is only available after the end of each guarter

Source: STR, Transparent & HTA Source: STR, Transparent & HTA
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Maui Island Summary
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March 2021

Month Island

March 2021 Maul Island
Visitor Arrivals

Total Visitors & % change YOY, March 2021

170.8K a356%

Expenditure by Visitors
Total Expenditure & % change YOY, March 2021

$330.1M ad4s.9%

Avg. Length of Stay

All visitors, March 2021

8.9 Days

Visitors from International Markets
% change YOY & no of visitors

Europe v-so.1% [ 17
Canada v-95.5% [N -
Other Asia v-80.5% | 105

Oceania v-97.7% [N 42

China a850% [Nz

Korea v-30.8% [ 32

Japan v-og.1% [ 28

Mew Zealand v -92.9% [N 27

Australia v-98.9% [l16

Taiwan ¥ -100.0% |0

Source: HTA

Origin Market Share

% share of visitor for March 2021

0%
29%

March

2021

11%

March

2020 34%

Us West US East

Source: HTA

Top 10 Domestic Markets

% change YOY & no of visitors

California & 88.0% I 5:,653
Washington & 60.4% I 1,565

Oregon A 96.4% I 10,042

Texas A 12.7% o6

Colorado & 105.1% [N 8,850

Utah 4 147.0% 3,328

Arizona A 16.0% 220

Hlinois a131.6% 6231

Minnesota & 10.9% B 4.556

Mevada A 87.6% 4228

Source: HTA

1%

55%

International

Top POls Visited by Visitors

% share of visits, March 2021

Lahaina Bypass [N —" 9.6%
Front Street in Lahaina [N 8.1%

Upcountry Maui

Kaanapali Kai Golf Course

Kahului Airport Car Rental location
Whalers Village Shopping Center
Lahaina Cannery Mall

Hana/Road to Hana

Lahaina Market Place Shopping Center
Paia Town

Azeka Shopping Center

The Shops at Wailea

Kaanapali Beach

Lahaina Banyan Tree Park

The Bay Course at Kapalua Resort

Source: UM

Top POIs Visited by Residents

% share of visits, March 2021

5.4%
5.3%
4.8%
4.5%
4.3%
4.1%
3.8%
3.3%

2.4%

2.4%

2.3%
2.3%
2.3%

Upcountry Maui I 27 .39%

Lahaina Bypass 7.1%
Maui Mall Shopping Center 6.2%
Queen Kaahumanu Center 5.6%
Kaahumanu Shopping Center 5.5%
Costco 4.2%
Front Street in Lahaina 4.0%
Hana/Road to Hana 3.9%
Azeka Shopping Center 3.6%
Lahaina Cannery Mall 2.8%
Kahului Shopping Center 2. 7%
Paia Town 2.7%
Kaanapali Kai Golf Course 2.4%
H.A. Baldwin Beach Park 1.9%
Kahului Airport Car Rental location 1.6%
Source: UM
* Residents refer to residents of the State of Hawaii, all islands
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Maui Island Visitation Insights for Visitors

Date Range: 01-Mar-21 to 31-Mar-21

Island From Date To Date
Maul Island 01-Mar-21 31-Mar-21

Maui Island Top POIs Visited by Visitors Cross Visitation on Maui Island Cross Visitation on other Islands

Date Range: 01-Mar-21 to 31-Mar-21
% share of visits

Lahaina Bypass [ INEEG_—— o .c::

POI: Lahaina Bypass
% share of visits

Front Street in Lahaina [[NNENEG 5.0%

POI: Lahaina Bypass
% share of visits

Kalakaua Avenue

Oahu —— 2%

Front Street in Lahaina _ 8.1% Kaanapali Kai Golf Course 6.3% Kapahulu Avenue Oahu 3.9%
Upcountry Maui _ 5.4% Kahului Airport Car Rental location 5.4% Kapiolani Park Oahu 3.0%
Kaanapali Kai Golf Course [N 5.3% Lahaina Cannery Mall 5.3% Ko Olina Resort Dahu 2.8%
Kahului Airport Car Rental location _ 4.8% Whalers Village Shopping Center 5.2% Royal Hawaiian Shopping Center Oahu 2.8%
Whalers Village Shopping Center 4.5% Lahaina Market Place Shopping Center 4.6% Pearl Harbor National Memorial Oahu 2.1%
Lahaina Cannery Mall 4.3% Hana/Road to Hana 4.5% Kailua-Kona Town Hawaii Island 1.9%
Hana/Road to Hana 4.1% Paia Town 3.7% Ala Moana Shopping Center Oahu 1.8%
Lahaina Market Place Shopping C.. 3.8% Upcountry Maui 3.6% International Marketplace Oahu 1.7%
Paia Town 3.3% Lahaina Banyan Tree Park 2.8% Diamond Head State Monument Oahu 1.6%
Azeka Shopping Center 2.0% The Bay Course at Kapalua Resort 2.7% Kailua town and beach Oahu 1.6%
The Shops at Wailea 2.4% Kaanapali Beach 2.7% Honolulu Watershed Forest Reserve Oahu 1.4%
Kaanapali Beach 2.3% Azeka Shopping Center 2.6% Honolulu Intl Airport Car Rental Center Oahu 1.4%
Lahaina Banyan Tree Park 2.3% Wharf Cinema Center 2.5% Manele-Hulopoe Marine Life Conservat.. Lanai 1.3%
The Bay Course at Kapalua Resort 2.3% H.A. Baldwin Beach Park 2.2% Chinatown Oahu 1.2%
Wharf Cinema Center 2.1% The Shops at Wailea 2.2% Waikiki Beach Oahu 1.2%
H.A. Baldwin Beach Park 1.9% Costeco 2.1% Ala Moana Regional Park Oahu 1.2%
Costco 1.9% Lahaina Small Boat Harbor 1.8% Queens Surf Beach Park Oahu 1.2%
Wailea Golf Club - Old Blue Course 1.7% Haleakala National Park 1.8% Henolulu Zoo Oahu 1.2%
Haleakala Mational Park 1.6% Highway 30 between Honolua Bay and Kah.. 1.5% Kahana Valley State Park Oahu 1.1%
Lahaina Small Boat Harbaor 1.6% Wailea Golf Club - Old Blue Course 1.5% Ahupuaa O Kahana State Park Oahu 1.1%
Maalaea Small Boat Harbor 1.3% The Market Place at Lahaina 1.5% Kona Airport Car Rental location Hawaii Island 1.1%
Highway 30 between Honolua Bay.. 1.3% Maalaea Small Boat Harbor 1.5% USS Arizona Memaorial Oahu 1.1%
The Market Place at Lahaina 1.2% Hookipa Beach Park 1.3% Makapuu Beach Park Oahu 1.1%
Charley Young Beach Park 1.2% Maui Ocean Center 1.2% Queens MarketPlace Hawaii Island 1.0%
Kamaole Beach Park [Beach 1] 1.1% Kamaole Beach Park [Beach 1] 1.2% Waimanalo Beach Park Oahu 1.0%
Hookipa Beach Park 1.1% Big Beach 1.1% Fort DeRussy Beach Park Oahu 1.0%
Maui Ocean Center 1.1% Charley Young Beach Park 1.1% Diamond Head Summit Trail Oahu 0.9%
Big Beach 1.1% Makena Beach State Park 1.1% Kuhio Beach Park Oahu 0.9%
Makena Beach State Park 1.0% Molokini Crater Reserve and Sanctuary 0.9% Walmea Bay Beach Park Oahu 0.9%

Source: UM

Sample Size: 12,237

Source: UM

Source: UM
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Maui Island Visitation Insights for Residents
Date Range: 01-Mar-21 to 31-Mar-21 INERPE Y LTS
Island Residence County From Date To Date
Maui Island Maui, HI 01-Mar-21 31-Mar-21
Maui Island Top POIs Visited by Residents Cross Visitation on Maui Island Cross Visitation on other Islands
POI: Upcountry Maui

POI: Upcountry Maui

Date Range: 01-Mar-21 to 31-Mar-21
% share of visits

% share of visits
upcountry Maui [ INEREG -7 .5

% share of visits

Maui Mall Shopping Center [[INNENEGN o.5¢ Kaunakakai Town Molakai D 22.2%
Lahaina Bypass [N 539 Lanai City Lanai 11.6%

Lahaina Bypass 7.1%
Maui Mall Shopping Center 6.2% Queen Kaahumanu Center _8.2% Duke Maliu Regional Park Malokai 3.9%
Queen Kaahumanu Center 5.6% Kaahumanu Shopping Center _ 8.0% Maunaloa Malokai 3.6%
Kaahumanu Shopping Center 5.5% Costco 6.3% Dale Park Lanai 3.3%
Costco 4.2% Hana/Road to Hana 5.9% Chinatown Oahu 2.8%
Front Street in Lahaina 4.0% Azeka Shopping Center 5.4% Malokai Center Malokai 2.7%
Hana/Road to Hana 3.9% Front Street in Lahaina 4.8% Molokai War Memoaorial Molakai 2.6%
Azeka Shopping Center 3.6% Paia Town 4.3% Ala Moana Shopping Center Oahu 2.5%
Lahaina Canneary Mall 2.8% Kahului Shopping Center 4.2% The Challenge at Manele Lanai 2.1%
Kahului Shopping Center 2.7% Lahaina Cannery Mall 3.2% Kalakaua Avenue Oahu 1.9%
Paia Town 2.7% H.A. Baldwin Beach Park 3.0% Richards Market Lanai 1.8%
Kaanapali Kai Golf Course 2.0% Kaanapali Kai Golf Course 2.7% Manele Small Boat Harbor Lanai 1.6%
H.A. Baldwin Beach Park = 1.9% The Shops at Wailea 1.8% Honolulu Watershed Forest Reserve Oahu 1.3%
Kahului Airport Car Rental location  1.4% Kahului Airport Car Rental location 1.8% Pearl Ridge Shopping Center Oahu 1.2%
The Shops at Wailea  1.4% Wailea Golf Club - Old Blue Course 1.6% Kailua town and beach Oahu 1.2%
Lahaina Market Place Shopping C..  1.4% Lahaina Market Place Shopping Center 1.5% Maunahui Road (Molokai Forest Reser.. Molokal 1.1%
Whalers Village Shopping Center  1.3% Whalers Village Shopping Center 1.4% Manele-Hulopoe Marine Life Conservat.. Lanai 1.0%
The Bay Course at Kapalua Resort  1.2% The Bay Course at Kapalua Resort 1.3% Kapahulu Avenue Oahu 1.0%
Wailea Golf Club - Old Blue Course  1.2% Kihei Town Center Shopping Center 1.1% Kapolei Shopping Center Oahu 1.0%
Kihei Town Center Shopping Cent.. 0.8% Kamaole Beach Park [Beach 1] 1.1% Ala Moana Regional Park Oahu 0.8%
Kamaole Beach Park [Beach 1] 0.7% Maui Tropical Plantation 1.0% Manele Bay Lanai 0.8%
Wharf Cinema Center  0.7% Charley Young Beach Park 0.9% Kailua-Kona Town Hawaii Island ~ 0.8%
Maui Tropical Plantation = 0.7% Lahaina Banyan Tree Park 0.8% One Alii Beach Park Malokai 0.7%
Lahaina Banyan Tree Park  0.7% Maui Ocean Center 0.8% Ko Olina Resort Dahu 0.7%
Charley Young Beach Park 0.7% Wharf Cinema Center 0.8% MCI Citywide District (Waikiki includin.. Oahu 0.6%
Maui Ocean Center 0.5% Hookipa Beach Park  0.7% Waialae Avanue Oahu 0.6%
Maalaea Small Boat Harbor  0.5% Maalaea Small Boat Harbor  0.6% Hulopoe Bay Beach Lanai 0.6%
Lahaina Small Boat Harbor = 0.4% Wailea Golf Club - Emerald Course  0.6% Royal Hawailan Shopping Center Oahu 0.6%
0.6% Kapiolani Park Oahu 0.5%

Wailea Golf Club - Emerald Course = 0.4% Big Beach
Source: UM Source: UM Source: UM

YMPHONY T
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Molokai Visitation Insights for Visitors

Date Range: 01-Mar-21 to 31-Mar-21

HAWN'I TOURISM,

AUTHORITY

Island From Date
Molokai 01-Mar-21

Molokai Top POIs Visited by Visitors

Date Range: 01-Mar-21 to 31-Mar-21
% share of visits

Kaunakakai Town [ INNEEREEEE 5o .c:

Duke Maliu Regional Park 9.6%
Kepuhi Beach = 3.4%
Maunaloa = 2.6%
Palaau State Park  2.2%
Molokai War Memorial  2.1%
Kalaupapa National Historical Park = 1.8%
Molokai Forest Reserve  1.B%
One Alii Beach Park = 1.8%
Rock Point (Pohakuloa) 1.8%
Kamakou Preserve 1.6%
Dixie Maru Cove 1.4%
Morth Shore Cliffs National Natura..  1.4%
Molokai Center  1.3%
Papohaku Beach Park = 1.3%
Murphys Beach = 1.0%
Kahinapohaku Fishpond  0.6%
Maunahui Road (Molokal Forest R.. 0.6%
Pohaku Mauliuli Beach 0.6%
Kakahaia Beach Park 0.5%
Kalaupapa Lookout 0.5%
Poolau Beach 0.5%
Kapuaiwa Coconut Grove 0.3%
Molokai Plumerias  0.3%
Phallic Rock 0.3%
Saint Damien Church 0.3%
Halawa Valley 0.2%
Hokukano-Ualapue Complex 0.2%
Kalaupapa Trail 0.2%
Kamiloloa Beach 0.2%

Source: UM

Sample Size: 159

Cross Visitation on Molokai

POI: Kaunakakai Town
% share of visits

Duke Maliu Regional Park [ NNENEGNEEGEGEGEGEEE 2520

Kepuhi Beach

Palaau State Park

Molokal War Memarial

Maunaloa

One Alii Beach Park

Rock Point (Pohakuloa)

Dixie Maru Cove

Molokai Center

Papohaku Beach Park

Murphys Beach

Kahinapohaku Fishpond
Kalaupapa National Historical Park
Maunahui Road (Molokai Forest Reserve Ro..
Kakahaia Beach Park

kKalaupapa Lookout

Kamakou Preserve

Pohaku Mauliuli Beach

Poolau Beach

Kapuaiwa Coconut Grove

Maolokai Plumerias

MNaorth Shaore Cliffs National Natural Landma..
Phallic Rock

Saint Damien Church

Kalaupapa Trail

Kamiloloa Beach

Pakaa Beach

Source: UM

9.9%
6.6%
6.1%
5.6%
5.2%
5.2%
4.2%
3.8%
3.8%
2.8%
1.9%
1.9%
1.9%
1.4%
1.4%
1.4%
1.4%
1.4%
0.9%
0.9%
0.9%
0.9%
0.9%
0.5%
0.5%
0.5%

Cross Visitation on other Islands

POI: Kaunakakai Town
% share of visits

Hana/Road to Hana

Lahaina Bypass

Lanai City

Kalakaua Avenue

Azeka Shopping Center

Upcountry Maui

The Shops at Wailea

Ala Moana Shopping Center

Front Street in Lahaina

Kahului Airport Car Rental location
Chinatown

Hulopoe Bay Beach

Kailua town and beach

Lahaina Small Boat Harbor
Queens MarketPlace

Wailea Golf Club - Emerald Course
Hawaii Volcanoes National Park
Kapahulu Avenue

Kapiolani Park

Manele Small Boat Harbor

Dole Park

Haleakala Mational Park
Kailua-Kona Town

Kings Shops at Waikoloa

Maui Mall Shopping Center

Royal Hawaiian Shopping Center
Wailea Golf Club - Old Blue Course
Kapolei Shopping Center

Kona Airport Car Rental location
Lahaina Banyan Tree Park

Source: UM

Maui Island
Maui Island
Lanai

Dahu

Maui Island
Maui Island
Maui Island
Dahu

Maui Island
Maui Island
Oahu

Lanai

Oahu

Maui Island
Hawaii Island
Maui Island
Hawaii Island
Oahu

Dahu

Lanai

Lanai

Maui Island
Hawaii Island
Hawaii Island
Maui Island
Oahu

Maui Island
Oahu

Hawaii Island
Maui Island

I —— 5.2%
P 3.0

3.8%
3.3%
3.1%
2.8%
2.5%
1.8%
1.8%
1.8%
1.6%
1.6%
1.6%
1.5%
1.5%
1.5%
1.3%
1.3%
1.3%
1.3%
1.1%
1.1%
1.1%
1.1%
1.1%
1.1%
1.1%
1.0%
1.0%
1.0%
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AUTHORITY

Molokai Visitation Insights for Residents

Date Range: 01-Mar-21 to 31-Mar-21

Island Residence County From Date To Date
Molokai Maui, HI 01-Mar-21 31-Mar-21

Cross Visitation on other Islands

POI: Kaunakakai Town
% share of visits

Cross Visitation on Molokai

POI: Kaunakakai Town
% share of visits

Molokai Top POIs Visited by Residents
Date Range: 01-Mar-21 to 31-Mar-21
% share of visits

Kaunakakai Town [ INNREEEE s: s Maui Island IR 19.0%

Duke Maliu Regional Park NG 19.30%

Upcountry Maui

Duke Maliu Regional Park 7.9% Maunaloa [ 17.5% Lahaina Bypass Maui Island 8.1%
Maunaloa 7.6% Molokai Center [ 15.8% Maui Mall Shopping Center Maui Island 7.2%
Molokai Center 6.5% Molokai War Memorial 13.2% Queen Kaahumanu Center Maui Island 6.1%
Molokai War Memorial 5.4% Maunahui Road (Molokal Forest Reserve Ro.. 6.3% Kaahumanu Shopping Center Maui Island 5.9%
Maunahui Road (Molokai Forest R.. 2.6% One Alii Beach Park 3.7% Front Street in Lahaina Maui Island 4.3%
One Alii Beach Park = 1.5% Saint Damien Church 2.5% Costco Maui Island 4.2%
Saint Damien Church  1.0% Rock Point (Pohakuloa) 2.5% Kahului Shopping Center Maui Island 3.6%
Rock Point (Pohakuloa) 1.0% Palaau State Park 2.0% Hana/Road to Hana Maui Island 3.5%
Palaau State Park  1.0% Murphys Beach 2.2% Lahaina Cannery Mall Maui Island 2.6%
Murphys Beach @ 0.9% Kahinapohaku Fishpond 1.7% Kaanapali Kai Golf Course Maui Island 2.6%
Kahinapohaku Fishpond 0.7% Kaunakakai Harbor/Lighthouse 1.4% Paia Tawn Maui Island 2.5%
Kaunakakai Harbor/Lighthouse  0.6% Kalaupapa National Historical Park 1.3% Azeka Shopping Center Maui Island 2.2%
Kalaupapa National Historical Park  0.5% Hokukano-Ualapue Complex 1.3% Lanai City Lanai 1.8%
Hokukano-Ualapue Complex  0.5% Kakahaia Beach Park 1.1% Kahului Airport Car Rental location Maui Island 1.7%
Kakahaia Beach Park 0.5% Kepuhi Beach  1.0% H.A. Baldwin Beach Park Maui Island 1.7%
Kepuhi Beach 0.4% Kapuaiwa Coconut Grove  1.0% Maui Tropical Plantation Maui Island  1.1%
Kapuaiwa Coconut Grove 0.4% Kalaupapa Trail 0.7% Whalers Village Shopping Center Maui Island  1.0%
Kalaupapa Trail 0.3% Maolokai Forest Reserve 0.6% The Shops at Wailea Maui Island  0.9%
Molokai Forest Reserve 0.3% Dixie Maru Cove 0.6% The Bay Course at Kapalua Resort Maui Island 0.9%
Dixie Maru Cove 0.2% Pohaku Mauliuli Beach 0.6% Wailea Golf Club - Old Blue Course Maul Island  0.8%
Pohaku Mauliuli Beach 0.2% Poolau Beach 0.5% Lahaina Market Place Shopping Center Maui Island 0.8%
Kiowea Beach 0.2% Pakaa Beach 0.4% Lahaina Banyan Tree Park Maui Island 0.7%
Poolau Beach 0.2% Kamakou Preserve 0.3% Kamaole Beach Park [Beach 1] Maui Island 0.6%
Kamakou Preserve 0.2% Awahua Beach 0.3% Chinatown Oahu 0.6%
Pakaa Beach 0.2% Papohaku Beach Park 0.3% Lahaina Small Boat Harbor Maui Island 0.5%
Awahua Beach 0.1% Kalaupapa Lookout 0.2% Ala Moana Shopping Center Oahu 0.5%
Papohaku Beach Park 0.1% Phallic Rock 0.2% Wharf Cinema Center Maui Island 0.5%
Kalaupapa Lookout 0.1% Molokai Plumerias 0.2% Dole Park Lanai 0.5%
Phallic Rock 0.1% Hale o Lono Beach 0.2% Kapahulu Avenue Oahu 0.5%

Source: UM

Source: UM Source: UM
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AUTHORITY

Lanai Visitation Insights for Visitors

Date Range: 01-Mar-21 to 31-Mar-21

Island From Date To Date
Lanai 01-Mar-21 31-Mar-21

Lanai Top POIs Visited by Visitors

Date Range: 01-Mar-21 to 31-Mar-21
% share of visits

tanai city | - s

Cross Visitation on Lanai

POI: Lanai City
% share of visits

The Challenge at Manele _ 20.3%

Cross Visitation on other Islands

POI: Lanai City
% share of visits

Lahaina Bypass
Front Street in Lahaina

Maui Isiand [N 5.5

Maui Island [ 7.2%

Manele-Hulopoe Marine Life Cons.. _ 16.5% Hulopoe Bay Beach 13.8%
The Challenge at Manele _ 10.8% Manele Small Boat Harbor 12 50 Lahaina Small Boat Harbor Mau? Island 4.4%
Lahaina Cannery Mall Maui Island 4.0%
Kaunolu Bay 9.1% Dole Park 10.1% Lahaina Banyan Tree Park Maui Island 3.5%
Hulopoe Bay Beach 8.8% Manele-Hulopoe Marine Life Conservation .. 10.0% Upcountry Maul Maui Island 2.1%
Manele Small Boat Harbor 7.5% Manele Bay 8.1% Kaanapali Kai Golf Course Maui Island 2.9%
Manele Bay 6.3% Cat Sanctuary 4.3% Lahaina Market Place Shopping Center Maui Island 2.7%
Dole Park 4.8% Kahului Airport Car Rental location Maui Island 2.5%
Cat Sanctuary 2 284 Puu Pehe (Sweejthlea.rt ROCk_) 3.6% Hana/Road to Hana Maui Island 2.3%
Hulopoe-Huawai Fishing Trail 3.2% Wharf Cinema Center Maul Island 2.2%
Puu Pehe (Sweetheart Rock) 2.0% ) )
Munro Trail ~ 2.1% Kailua town and beach Oahu 2.1%
Hulopoe-Huawai Fishing Trail 1.6% Kaunolu Bay 1.9% Costeo Maui Island 2.0%
Munro Trail = 1.0% Richards Market  1.7% Paia Town Maui Island 2.0%
Richards Market = 0.8% ) The Shops at Wailea Maul Island 1.9%
Shipwreck Beach 1.6% )
Shipwreck Beach 0.7% Ala Meoana Shopping Center Oahu 1.7%
Garden of the Gods | 0.6% Garden of the Gods [ 1.9% Kalakaua Avenue Dahu 1.7%
awehi Trail | 0.a% Awehi Trail  1.0% Haleakala Mational Park Maui Island 1.6%
Kaunolu Village Site | 0.4% Kaunolu Village Site  1.0% Whalers Vlllage Shopping Center Man Island 1.5%
. Polihua Beach  0.8% Azeka Shopping Center Maui Island 1.4%
Polihua Beach | 0.4% _ Honolulu Helicopter Tours Heliport Area Oahu 1.1%
Halulu Helau | 0.3% Finluba Helau § 0.6% H.A. Baldwin Beach Park Maui Island 1.1%
Kanepuu Preserve 0.3% Kanepuu Preserve ~ 0.6% Heonolulu Watershed Forest Reserve Oahu 1.0%
Poaiwa Petroglyph Trail 0.2% Poaiwa Petroglyph Trail 0.5% Wailea Golf Club - Old Blue Course Maui Island 1.0%
Kaneapua Rock  0.1% Kaneapua Rock 0.3% Kapiolani Park Oahu 0.9%
Keomoku Village 0.1% Keomoku Village 0.3% Maul Mall Shopping Center Maui Island 0.9%
Konla Kenmulos Tradl | 0,49 Koele Keomuku Trail 0.2% The Market Place at Lahaina Maui Island 0.9%
Hawail Convention Center Oahu 0.8%
Lanai Art Center  0.1% Lanai Art Center 0.2% Maui Ocean Center Maul Island ~ 0.8%
Lopa Beach 0.1% Lopa Beach 0.2% Ala Moana Regional Park Oahu 0.7%

Source: UM

Sample Size: 354

Source: UM

Source: UM
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Lanai Visitation Insights for Residents

Date Range: 01-Mar-21 to 31-Mar-21

Island Residence County

Lanai Maui, HI

Lanai Top POIls Visited by Residents

Date Range: 01-Mar-21 to 31-Mar-21
% share of visits

Lanai City [N s¢.19:

Dole Park 15.7%

The Challenge at Manele 7.1%
Richards Market 6.3%
Manele Small Boat Harbor = 3.9%

Hulopoe Bay Beach = 2.3%
Manele-Hulopoe Marine Life Cons..  1.9%
Manele Bay 1.4%
Lanai Art Center 0.9%
Munro Trail 0.8%
Kanepuu Preserve 0.5%
Hulopoe-Huawai Fishing Trail  0.5%
Koele Keomuku Trail 0.5%
Kaunolu Bay 0.4%
Awehi Trail 0.3%
Cat Sanctuary 0.2%
Puu Pehe (Sweetheart Rock) 0.2%
Keomoku Village 0.2%
Polihua Beach 0.1%
Kaunolu Village Site 0.1%
Shipwreck Beach 0.1%
Lapaiki Trail 0.1%
Luahiwa Petroglyphs 0.1%
Garden of the Gods  0.1%
Naha Trail 0.1%
Lopa Beach 0.1%
Halulu Heiau 0.1%
Kaneapua Rock 0.0%
Kahekilis Leap 0.0%
Poaiwa Petroglyph Trail 0.0%

Source: UM

Sample Size: 498

To Date
31-Mar-21

Cross Visitation on Lanai

POI: Lanai City
% share of visits

Dole park [N 35.9%

The Challenge at Manele
Richards Market

Manele Small Boat Harbor
Hulopoe Bay Beach
Manele-Hulopoe Marine Life Conservation ..
Manele Bay

Lanai Art Center

Murnro Trail

Kanepuu Preserve
Hulopoe-Huawai Fishing Trail
Koele Keomuku Trail

Awehi Trail

Cat Sanctuary

Puu Pehe (Sweetheart Rock)
Keomoku Village

Polihua Beach

Kaunolu Village Site
Shipwreck Beach

Lapaiki Trail

Luahiwa Petroglyphs

Garden of the Gods

Naha Trail

Lopa Beach

Halulu Heiau

Kaneapua Rock

Kaunolu Bay

Kahekilis Leap

Poaiwa Petroglyph Trail

Source: UM

8.8%
5.1%
3.7%
3.0%
2.0%
1.9%

1.2%
1.1%
1.1%
0.7%
0.5%
0.4%
0.4%
0.3%
0.3%
0.3%
0.2%
0.2%
0.2%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%

16.4%
14.8%

Cross Visitation on other Islands

POI: Lanai City
% share of visits

Upcountry Maui

Lahaina Bypass

Maui Mall Shopping Center

Queen Kaahumanu Center
Kaahumanu Shopping Center
Hana/Road to Hana

Costco

Front Street in Lahaina

Azeka Shopping Center

Paia Town

Lahaina Small Boat Harbor
Kahului Shopping Center

H.A. Baldwin Beach Park
Kaunakakai Town

Lahaina Cannery Mall

Kaanapali Kai Golf Course

Kahului Airport Car Rental location
The Shops at Wailea

Lahaina Banyan Tree Park

Kihei Town Center Shopping Center
Wharf Cinema Center

Maui Tropical Plantation

Lahaina Market Place Shopping Center
Wailea Golf Club - Old Blue Course
Kamaole Beach Park [Beach 1]
Maalaea Small Boat Harbor

The Bay Course at Kapalua Resort
Hookipa Beach Park

Charley Young Beach Park

Maui Ocean Center

Source: UM

Maui Island [N 2s.6%

Maui Island
Maui Island
Maui Island
Maui Island
Maui Island
Maui Island
Maui Island
Maui Island
Maui Island
Maui Island
Maui Island
Maui Island
Molokai

Maui Island
Maui Island
Maui Island
Maui Island
Maui Island
Maui Island
Maui Island
Maui Island
Maui Island
Maui Island
Maui Island
Maui Island
Maui Island
Maui Island
Maui Island
Maui Island

HAWN'I TOURISM,

7.9%
6.6%
5.0%
4.6%
4.5%
4.2%
4.1%
3.4%
3.1%
2.8%
2.7%
2.0%
1.7%
1.5%
1.4%
1.1%
1.1%
1.1%
0.9%
0.9%
0.8%
0.8%
0.7%
0.6%
0.6%
0.5%
0.5%
0.4%
0.4%
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Maui County Lodging Summary HAwN‘l TOURISM,

March 2021 AUTHORITY
Month Island
March 2021 Maui County
March 2021 & YOY Change Room Demand and Contribution
March 2021, Maui Count
Occupancy YOy Supply YOy Demand Yoy are aut Hounty
56.0% ¥ -7.8% 630.5K ¥ -34.7% 353.3K ¥ -42.6%
Hotel 49.0% A 3.2% 392.8K ¥ -0.3% 192.5K A 6.6% 2015 Q3 e o it 1,658.0K
Short Term Rentals 67.6% ¥ -2.0% 237.7K ¥ -17.2% 160.8K ¥ -19.6%
Timeshare 2018 Q4 52% 14% 24% 1,613.2K
March 2021 YTD Calendar Year & YOY Change
2019 Q1 54% 16% 20% 1,670.2K
41.4% ¥ -32.6% 1,863.4K ¥ -15.7% 772.1K ¥ -52.8%
Hotel 34.3% ¥ -33.3% 1,140.5K ¥ -0.3% 390.9K ¥ -49.4%
Short Term Rentals 52.7% ¥ -27.6% 722.9K ¥ -7.7% 381.3K ¥ -39.4% 2015 Q2 50% 16% 34% 1,822.8K
Timeshare ¥ -100.0% ¥ -100.0%
*Timeshare information is only available after the end of each quarter 2019 Q3 49% 159, 36% 1,862.5K
QCC ¥YOY change is percentage point change
Source: STR, Transparent & HTA
2019 Q4 48% 16% 37% 1,836.3K
Short Term Rentals
Occupancy Change B Timeshare
% point change, compared to same month in previous year M Hotel 2020 O1 7% 14% 28% 1,637.5K
L 2020 Q2 121.8K
N
2020 Q3 124.9K

-50% \ ——

2020 Q4 40% 23% 37%  542.3K

Short Term Rentals
Timeshare
-10.. 2021 Q1 51% 49% 772.1K Hotel

Mar-20  Apr-20 May-20 Jun-20 Jul-20  Aug-20 Sep-20 Oct-20 MNov-20 Dec-20 Jan-21  Feb-21
*2021 Q1 does not include timeshare data. Timeshare information is only available after the end of each quarter
Source: STR, Transparent & HTA Source: STR, Transparent & HTA
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Hawaii Island Summary HAWA1 TouRISm

AUTHORITY

March 2021

Month Island
March 2021 Hawaii Island
- . Origin Market Share Top POIs Visited by Visitors
Visitor Arrivals gin e pFUIS y
. 2% share of visitor for March 2021 % share of visits, March 2021
Total Visitors & % change YOY, March 2021
0% Kailua-Kona Town [ 15.7%
30% Queens MarketPlace 8.6%
8 2 . 7 K A 5.5% Kings Shops at Waikoloa 6.4%
March Kona Airport Car Rental location 6.4%
2021 Hawaii Volcanoes National Park 5.2%
Waikoloa Beach Resort - Beach Course 4.5%
Expenditure by Visitors 0% Keauhou Shopping Center 3.8%
Total Expenditure & % change YOY, March 2021 Mauna Lani Resort - North Course 3.1%
kKekaha Kai (Kona Coast) State Park 2.5%
19% Kilauea Overlook 2.4%
$ 1 29 6M A 14.2% Mauna Kea Golf Course 2.3%
. Puna/Pahoa/Leilani Estates/Kapalana Ar.. 2.3%
March 50% Waikoloa Beach Resort - Kings Course 2.1%
2020 Hapuna Golf Course 2.1%
Avg. Length of Stay Mauna Lani Resort - South Course 1.8%
All visitors, March 2021 31% Source: UM
9 . 7 Days S West S East International TDp POls Visited by Residents
% share of visits, March 2021
Source: HTA
Prince Kuhio Plaza Shopping Center [N 14.8%
L. . . Puna/Pahoa/Leilani Estates/Kapalana Are.. [N 13.8%
Visitors from International Markets Top 10 Domestic Markets Kailua-Kona Town IR 11.9%
% change YOY & no of visitors % change YOY & no of visitors Parker Ranch Shopping Center 8.5%
Europe voor2oo [ > California 4 59.0% [ 23,70 Keauhou Shopping Center P
. ) 45.3% I o051 Hilo Shopping Center 4.9%
Other Asia v-sa6% [N 7 Washington A 45.3% ' Hawaii Velcanoes National Park 4.3%
Canada v-99.2% | 50 Oregon A 75.9% I s 754 Queens MarketPlace 4.1%
Japan v-99.4% [N 3 Colorado & 72.6% B 4322 Wailoa River State Recreation Area 3.3%
Oceania v-97.2% [N 3 Texas v-0.2% [l 4043 Kings Shops at Waikoloa 2.1%
MNew Zealand v-57.7% [N 32 Arizona A 3.2% 027 Hapuna Golf Course 2.0%
Korea v-92.0% [ 25 Alaska a37.6% [l 2792 Mauna Kea Golf Course 1.8%
China v-s9.3% [ 24 Utah 4 94.9% B2s Mauna Lani Resort - North Course 1.8%
Australl v -99.6% |4 o . Kona Airport Car Rental location 1.6%
ustrafia - lllinois a1336% [Hl2691 Waikoloa Beach Resort - Beach Course 1.6%
Taiwan v-97.6% |2 Minnesota ¥-11.2% [l 1,965
-~ Source: UM
Source: HTA Source: HTA * Residents refer to residents of the State of Hawaii, all islands
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HAWN'I TOURISM,

AUTHORITY

Hawaii Island Visitation Insights for Visitors

Date Range: 01-Mar-21 to 31-Mar-21

Island From Date To Date
Hawaii Island 01-Mar-21 31-Mar-21
Hawaii Island Top POIls Visited by Visitors Cross Visitation on Hawaii Island Cross Visitation on other Islands
Date Range: 01-Mar-21 to 31-Mar-21 POI: Kailua-Kona Town POI: Kailua-Kona Town
% share of visits % share of visits % share of visits
Kailua-Kona Town _ 15.7% Queens MarketPlace _ 9.8% Kalakaua Avenue Oahu _ 6.2%
Queens MarketPlace _ 8.6% Kona Airport Car Rental location _ 8.1% Lahaina Bypass Maui Island 2.5%
Kings Shops at Waikoloa 6.4% Kings Shops at Waikoloa 7.3% Kapahulu Avenue Oahu 2.4%
Kona Airport Car Rental location 6.4% Hawaii Volcanoes National Park 5.9% Ala Meoana Shopping Center Oahu 2.3%
Hawaii Volcanoes National Park 5.2% Keauhou Shopping Center 5.4% Front Street in Lahaina Maui Island 2.2%
Waikoloa Beach Resort - Beach C.. 4.5% Waikoloa Beach Resort - Beach Course 4.9% Royal Hawaiian Shopping Center Oahu 1.9%
Keauhou Shopping Center 3.8% Kekaha Kai (Kona Coast) State Park 3.5% Kahului Airport Car Rental location Maui Island 1.9%
Mauna Lani Resort - North Course 3.1% Kilauea Overlook 3.0% Kapiolani Park Oahu 1.9%
Kekaha Kai (Kona Coast) State Pa.. 2.5% Mauna Lani Resort - North Course 2.5% Kailua town and beach Oahu 1.7%
Kilauea Overlook 2.4% Keauhou Bay 2.3% Ko Olina Resort Oahu 1.7%
Mauna Kea Golf Course 2.3% Hapuna Golf Course 2.2% Pearl Harbor National Memorial Oahu 1.7%
Puna/Pahoa/Leilani Estates/Kapal.. 2.3% Wailuku River State Park 2.2% Chinatown Oahu 1.6%
Waikoloa Beach Resort - Kings Co.. 2.1% Mauna Kea Golf Course 2.2% Kaanapali Kai Golf Course Maui Island 1.5%
Hapuna Golf Course 2.1% Rainbow Falls 2.2% Azeka Shopping Center Maui Island 1.4%
Mauna Lani Resort - South Course 1.8% Waikoloa Beach Resort - Kings Course 2.1% Ala Moana Regional Park Oahu 1.4%
Parker Ranch Shopping Center 1.7% Kealakekua Bay State Historical Park 2.1% Ala Wai Boat Harbor Oahu 1.3%
Keauhou Bay 1.6% Kua Bay 2.0% International Marketplace Oahu 1.2%
Wailuku River State Park 1.6% Puuhonua O Honaunau National Historical .. 1.9% Upcountry Maul Maui Island 1.2%
Rainbow Falls 1.6% Parker Ranch Shopping Center 1.9% Hana/Road to Hana Maui Island 1.2%
Anaehoomalu Beach 1.6% Anaehoomalu Beach 1.8% Lahaina Market Place Shopping Center Maui Island 1.2%
Kealakekua Bay State Historical P.. 1.5% Puna/Pahoa/Leilani Estates/Kapalana Area .. 1.6% Whalers Village Shopping Center Maui Island 1.1%
Kua Bay 1.4% Akaka Falls Loop Trail 1.6% The Shops at Wailea Maui Island 1.1%
Puuhonua O Honaunau National H.. 1.3% Akaka Falls State Park 1.6% Honolulu Watershed Forest Reserve Oahu 1.0%
Akaka Falls Loop Trail 1.2% Mauna Lani Resort - South Course 1.4% Fort DeRussy Beach Park Oahu 1.0%
Akaka Falls State Park 1.2% Waialea Bay Beach 1.1% Paia Tawn Maul Island 1.0%
Prince Kuhio Plaza Shopping Cent..  0.9% Waipio Scenic Overlook 1.1% Honolulu Intl Airport Car Rental Center  Oahu 1.0%
Waipio Scenic Overlook  0.9% Alii Gardens Marketplace 1.1% Waikiki Beach Oahu 1.0%
Waialea Bay Beach  0.8% Waipio Valley 1.1% Diamond Head State Monument Oahu 0.9%
Waipio Valley  0.8% Kailua Pier 1.0% Kahana Valley State Park Oahu 0.9%
Kilauea Iki Trail 1.0% Ahupuaa O Kahana State Park Oahu 0.9%

Kilauea Ikl Trail  0.7%
Source: UM Source: UM Source: UM

YMPHONY T
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HAW,AI'I TOURISM,

Hawaii Island Visitation Insights for Residents
Date Range: 01-Mar-21 to 31-Mar-21 INERPE Y LTS
Island Residence County From Date To Date
Hawaii Island Hawaii, HI 01-Mar-21 31-Mar-21
Hawaii Island Top POls Visited by Residents Cross Visitation on Hawaii Island Cross Visitation on other Islands
POI: Prince Kuhio Plaza Shopping Center POI: Prince Kuhio Plaza Shopping Center

Date Range: 01-Mar-21 to 31-Mar-21
% share of visits

Prince Kuhio Plaza Shopping Cent.. [ NENGTNGEGEGEGEE is.1::

% share of visits % share of visits

Puna/Pahoa/Leilani Estates/Kapalana Area .. _ 20.2% Ala Moana Shopping Center Oahu _8.2%
Chinatown Oahu I 7.6%

Puna/Pahoa/Leilani Estates/Kapal.. _ 14.2% Parker Ranch Shopping Center 11.6%
Kailua-Kona Town _ 12.0% Kailua-Kona Town 10.4% Pearl Ridge Shopping Center Oahu 4.6%
Parker Ranch Shopping Center _ 8.7% Hilo Shopping Center 8.9% Kalakaua Avenue Oahu 4.1%
Keauhou Shopping Center 5.0% Wailoa River State Recreation Area (Note: .. 5.7% Kapahulu Avenue Oahu 2.8%
Hilo Shopping Center 5.0% Hawaii Volcanoes National Park 5.6% Walalae Avenue Oahu 2.9%
Hawaii Volcanoes National Park 4.1% Queens MarketPlace 4.4% Kailua town and beach Oahu 2.7%
Queens MarketPlace 4.1% Keauhou Shopping Center 4.2% Ala Moana Regional Park Oahu 2.3%
Wailoa River State Recreation Are.. 3.4% Hapuna Golf Course 2.2% Upcountry Maui Maui Island 2.2%
Kings Shops at Waikoloa 2.1% Kings Shops at Waikoloa 2.1% Kaunakakai Town Maolokai 2.1%
Hapuna Golf Course 2.0% Liliuokalani Gardens 2.0% Honolulu Watershed Forest Reserve Oahu 2.1%
Mauna Kea Golf Course 1.8% Mauna Kea Golf Course 1.7% Kapolei Shopping Center Oahu 2.0%
Mauna Lani Resort - North Course 1.8% ‘Waikoloa Beach Resort - Beach Course 1.6% Kapiolani Park Oahu 1.9%
Waikoloa Beach Resort - Beach C.. 1.6% Mauna Lani Resort - North Course 1.3% MCI Citywide District (Waikiki includin.. Oahu 1.9%
Kona Airport Car Rental location 1.4% Kona Airport Car Rental location  1.0% Kahala Mall Shopping Center Oahu 1.8%
Liliuokalani Gardens 1.2% Suisan Fish Market 1.0% Kalanianaole Beach Park (formerly Na.. Oahu 1.7%
Kekaha Kai (Kona Coast) State Pa.. 1.0% Keauhou Bay 0.9% Honolulu Intl Airport Car Rental Center Oahu 1.7%
Keauhou Bay = 1.0% Hilo Helicopter Tours Heliport Area  0.9% Royal Hawaiian Shopping Center Oahu 1.2%
Mauna Lani Resort - South Course = 0.9% Kekaha Kai (Kona Coast) State Park  0.8% Waikele Factory Outlet Mall Oahu 1.1%
Waikoloa Beach Resort - Kings Co..  0.8% Hilo Airport Car Rental location 0.7% Makapuu Beach Park Oahu 1.0%
Suisan Fish Market 0.5% Hilo Bay Beachfront Park 0.7% Waimanalo Beach Park Oahu 1.0%
Kua Bay 0.5% Mauna Lani Resort - South Course 0.7% Maul Mall Shopping Center Maui Island 1.0%
Wailuku River State Park 0.5% Walluku River State Park 0.7% International Marketplace Oahu 0.9%
Hilo Helicopter Tours Heliport Area  0.5% Hilo Harbor 0.6% Kailua Town Center Shopping Center Oahu 0.9%
Mana Road (Waimea) 0.5% Waikoloa Beach Resort - Kings Course 0.6% Duke Maliu Regional Park Molakai 0.8%
Hilo Bay Beachfront Park 0.4% Mana Road (Waimea) 0.6% Honolulu Zoo Oahu 0.8%
Rainbow Falls ~ 0.4% Rainbow Falls 0.5% Salt at Our Kakaako Oahu 0.8%
Keolonahihi Makai 0.4% Big Island Candies 0.4% Kaahumanu Shopping Center Maui Island 0.8%
Hilo Harbor = 0.4% Kua Bay 0.4% Queen Kaahumanu Center Maul Island 0.8%
Hilo Airport Car Rental location  0.4% Keolonahihi Makai 0.4% Windward Mall Shopping Center Oahu 0.8%
Source: UM

Source: UM Source: UM
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Hawaii Island Lodging Summary

HAw,A|’| TOURISM,

March 2U21 AUTHORITY
Month Island
March 2021 Hawaii Island
March 2021 & YOY Change Room Demand and Contribution
March 2021, H i Island
Occupancy YOy Supply YOy Demand Yoy are awanisian
57.6% ¥ -5.6% 329.0K ¥ -41.5% 189.3K ¥ -46.7%
Hotel 49.6% A 3.5% 202.6K v -2.2% 100.4K A 5.3% 2015 Q3 =t S 36% 844.4Kk
Short Term Rentals 70.3% A 4.5% 126.4K ¥ -37.7% 88.9K ¥ -33.5%
Timeshare 2018 Q4 a47% 13% A40% 874.5K
March 2021 YTD Calendar Year & YOY Change
2019 Q1 47% 14% 39% 974.1K
45.7% ¥ -28.8% 980.2K ¥ -25.9% 448.2K ¥ -54.6%
Hotel 37.2% ¥ -33.3% 596.7K ¥ -0.8% 222.2K ¥ -47.6%
Short Term Rentals 58.9% ¥ -17.7% 383.5K ¥ -32.7% 226.0K v -48.2% 2015 Q2 46% 14% 40% 963.9K
Timeshare ¥ -100.0% ¥ -100.0%
*Timeshare information is only available after the end of each quarter 2019 Q3 46% 139 40% 993.0K
QCC ¥YOY change is percentage point change
Source: STR, Transparent & HTA
2019 Q4 46% 13% 41% 975.7K
Short Term Rentals
Occupancy Change B Timeshare
Fopointchange, compared to same monthinpreviousyear WitHoel 2020 Q1 43% 13% a4% 986.8K
0%
20% 2020 Q2 74%  96.6K
-40% 2020 Q3 ° T1% 124.9K
~60% 2020 Q4 43% 41% 272.4K
Short Term Rentals
-80% Timeshare
2021 Q1 50% 50% 448.2K Hotel

Mar-20  Apr-20 May-20 Jun-20 Jul-20  Aug-20 Sep-20 Oct-20 MNov-20 Dec-20 Jan-21  Feb-21

*2021 Q1 does not include timeshare data. Timeshare information is only available after the end of each quarter

Source: STR, Transparent & HTA Source: STR, Transparent & HTA

SYMPHONY TOURISM ECON




Kauai Summary HAWAII1 TOURISM

March 2021 AUTHORITY
Month Island
March 2021 Kauai
e E S| Origin Market Share Top POls Visited by Visitors
% share of visitor for March 2021 % share of visits, March 2021
Total Visitors & % change YOY, March 2021 ? ’
0% Kauai Lagoons Golf Course [, 13.8%
Princeville at Hanalei - Prince Course 8.8%
1 5 . 1 K V¥ -73.4% 36% Lihue Airport Car Rental location 8.3%
March Wailua River State Park 6.2%
2021 Hanalei 6.0%
Kukui Grove Shopping Center 5.1%
Expenditure by Visitors 64% Princeville Shopping Center 4.8%
Total Expenditure & % change YOY, March 2021 Kalapaki Beach 4.6%
Waimea Canyon State Park 3.8%
9% Coconut Marketplace 3.5%
$ 2 6 3 M ¥ -66.7% Princeville at Hanalei - Makai Course 3.2%
- Shipwreck Beach 2.4%
March Kapaa Shopping Center 2.4%
2020 349 Spouting Horn 2.3%
Avg. Length of Stay ° 57% Waimea Canyon Lookout 2.1%
All visitors, March 2021 Source: UM
1 O 4 Days US West US East International Top POls Visited by Residents
1 ]
< — % share of visits, March 2021
ource:
Kukui Grove Shopping Center I 24.2%
. Wailua River State Park 13.8%
Visitors from International Markets Top 10 Domestic Markets Kauai Lagoons Golf Course 10.2%
% change YOY & no of visitors % change YOY & no of visitors Kapaa Shopping Center 8.8%
X X Princeville at Hanalei - Prince Course 5.8%
Europe v-o4.6% [ -+ california v -63.4% [N <58 Princeville Shoppi o
. pping Center 3.8%
Other Asia v-65.8% [N ¢ washington v -72.2% [ 1,240 Coconut Marketplace 3 70,
Oceania v-98.7% [ 12 Colorado v -64.0% [N 913 Lihue Airport Car Rental location 3.6%
Korea v-69.4% [ 11 Utah v-65.2% [N 713 Hanalei 3.5%
New Zealand v-92.1% [ 11 Texas v-79.5% [l 673 Lihue Helicopter Tours Heliport Area 3.0%
Canada v-99.7% [ o Tllinois v-46.3% [l 555 Princeville at Hanalei - Makai Course 2.4%
China v-71.4% W4 Arizona v-82.4% [Jlls41 . | Lydsg:te Beacg Park 112;‘3/"/0
Waimea Canyon Plaza Shopping Center 3%
Japan v-99.7% [2 Oregon v-76.1% [ 531
. Waimea Canyon State Park 1.1%
Australia v-99.9% |1 New York v -46.6% [l 518 Hanapepe Pavilion  1.0%
Taiwan ¥ -100.0% | 0 Minnesota ¥ -76.5% - 403

Source: UM
Source: HTA * Residents refer to residents of the State of Hawaii, all islands

SYMPHONY TOURISM ECONOMICS

Source: HTA




HAW,AI'I TOURISM,

AUTHORITY

Kauai Visitation Insights for Visitors

Date Range: 01-Mar-21 to 31-Mar-21

Island From Date To Date

Kauai 01-Mar-21 31-Mar-21

Kauai Top POls Visited by Visitors Cross Visitation on Kauai Cross Visitation on other Islands
Date Range: 01-Mar-21 to 31-Mar-21 POI: Kauai Lagoons Golf Course POI: Kauai Lagoons Golf Course

% share of visits % share of visits % share of visits

Kauai Lagoons Golf Course _ 13.8% Princeville at Hanalei - Prince Course _ 9.4% Kalakaua Avenue Oahu _ 6.9%
Princeville at Hanalel - Prince Cou.. NG .59 Kalapaki Beach [N .29 Ko Olina Resort Dahu 4.3%
Lihue Airport Car Rental location _ 8.3% Lihue Airport Car Rental location _ 9.1% Kapahulu Avenue Oahu 3.0%
Wailua River State Park [ 6.2¢% wailua River State Park [N 7.9% Kapiolani Park Dahu 2.6%

Hanalei _ 6.0% Kukui Grove Shopping Center 6.9% Front Street in Lahaina Maui Island 2.4%
Kukui Grove Shopping Center 5.1% Hanalei 4.8% Ala Moana Shopping Center Oahu 2.3%
Princeville Shopping Center 4.8% Waimea Canyon State Park 4.7% Royal Hawaiian Shopping Center Oahu 2.3%
Kalapaki Beach 4.6% Princeville Shopping Center 4.2% Lahaina Bypass Maui Island 2.2%
Waimea Canyon State Park 2.8% Coconut Marketplace 3.7% International Marketplace Oahu 1.7%
Coconut Marketplace 3.5% Spouting Horn 2.8% Kaanapali Kai Golf Course Maui Island 1.5%
Princeville at Hanalei - Makai Cou.. 3.2% Kapaa Shopping Center 2.7% Kahului Airport Car Rental location Maui Island 1.5%
Shipwreck Beach 2.0% Princeville at Hanalei - Makai Course 2.6% Queens Surf Beach Park Oahu 1.5%
Kapaa Shopping Center 2.0% Shipwreck Beach 2.5% Kailua-Kona Town Hawaii Island 1.4%
Spouting Horn 2.3% Waimea Canyon Lookout 2.2% Ala Wal Boat Harbor Oahu 1.3%
Waimea Canyon Lookout 2.1% Poipu Beach Park 1.9% Chinatown Oahu 1.2%
Poipu Beach Park 1.9% Wailua Falls 1.7% Honolulu Intl Airport Car Rental Center Oahu 1.2%
Kapaa Beach Park 1.6% Lihue Helicopter Tours Heliport Arsa 1.7% Kailua town and beach Oahu 1.2%
Lihue Helicopter Tours Heliport Ar.. 1.5% Hanalei Bay Beach 1.6% Lahaina Market Place Shopping Center Maui Island 1.1%
Kokee State Park 1.4% Kokee State Park 1.6% Pearl Harbor Mational Memorial Oahu 1.0%
Wailua Falls 1.4% Salt Pond Beach Park 1.6% Whalers Village Shopping Center Maui Island 1.0%
Hanalei Center 1.2% Hanalei Center 1.5% Honolulu Watershed Forest Reserve Oahu 1.0%
Hanalei Bay Beach 1.1% Iliau Nature Loop 1.2% Waikiki Beach Oahu 1.0%
Mounou Forest Reserve 1.0% Kapaa Beach Park 1.1% Honolulu Harbor (Cruise Port) Oahu 0.9%
Salt Pond Beach Park = 1.0% Lydgate Beach Park 1.0% Kings Shops at Waikoloa Hawaii Island 0.9%
Iliau Nature Loop  0.8% MNounou Forest Reserve 0.9% Upcountry Maui Maui Island 0.9%
Lydgate Beach Park 0.7% Port Allen Small Boat Harbor 0.8% Ahupuaa O Kahana State Park Oahu 0.9%
MNa Aina Kai Botanical Gardens, K.. 0.7% Waimea Canyaon Plaza Shopping Center 0.8% Kahana Valley State Park Oahu 0.9%
Haena State Park  0.6% Sleeping Giant hiking trail (including both e..  0.7% Lahaina Cannery Mall Maui Island 0.9%
Port Allen Small Boat Harbor  0.6% Mahaulepu Beach 0.7% Queens MarketPlace Hawaii Island 0.9%
Mahaulepu Beach 0.5% MNa Aina Kal Botanical Gardens, Kauai  0.7% The Bay Course at Kapalua Resort Maui Island 0.9%
Source: UM Source: UM

Source: UM
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HAWN'I TOURISM,

AUTHORITY

Kauai Visitation Insights for Residents

Date Range: 01-Mar-21 to 31-Mar-21

Island Residence County From Date To Date

Kauai Kauai, HI 01-Mar-21 31-Mar-21

Kauai Top POls Visited by Residents Cross Visitation on Kauai Cross Visitation on other Islands
Date Range: 01-Mar-21 to 31-Mar-21 POI: Kukui Grove Shopping Center POI: Kukui Grove Shopping Center

% share of visits % share of visits % share of visits

Kukui Grove Shopping Center _ 24.4% Wailua River State Park _ 19.3% Ala Moana Shopping Center Oahu _ 8.5%
Wailua River State Park _ 13.9% Kauai Lagoons Golf Course 13.7% Kalakaua Avenue Oahu _ 6.7%

Kauai Lagoons Golf Course 10.2% Kapaa Shopping Center 12.3% Chinatown Oahu 5.4%
Kapaa Shopping Center 8.9% Princeville at Hanalei - Prince Course 7.3% Kailua town and beach Oahu 3.8%
Princeville at Hanalei - Prince Cou.. 5.7% Coconut Marketplace 5.1% Kapahulu Avenue Oahu 3.7%
Princeville Shopping Center 3.8% Princeville Shopping Center 4.8% Ala Moana Regional Park Oahu 2.7%
Coconut Marketplace 3.7% Lihue Airport Car Rental location 4.3% MCI Citywide District (Waikiki includin.. Oahu 2.7%
Hanalei 3.6% Lihue Helicopter Tours Heliport Area 4.1% Honolulu Watershed Forest Reserve Oahu 2.6%
Lihue Airport Car Rental location 3.2% Hanalei 3.9% Pearl Ridge Shopping Center Oahu 2.5%
Lihue Helicopter Tours Heliport Ar.. 3.0% Princeville at Hanalei - Makai Course 2.7% Royal Hawailan Shopping Centar Oahu 2.5%
Princeville at Hanalei - Makai Cou.. 2.0% Lydgate Beach Park 2.5% Honolulu Intl Airport Car Rental Center Oahu 1.9%
Lydgate Beach Park 1.9% Waimea Canyaon Plaza Shopping Center 1.9% Kapiolani Park Oahu 1.8%
Waimea Canyon Plaza Shopping C..  1.4% Waimea Canyon State Park 1.4% Waialae Avenue Oahu 1.6%
Waimea Canyon State Park = 1.1% Hanapepe Pavilion 1.4% Kahala Mall Shopping Center Oahu 1.3%
Hanapepe Pavilion  1.1% Kapaa Beach Park 1.3% Upcountry Maui Maui Island 1.3%
Kapaa Beach Park 0.9% Kalapaki Beach  1.1% Makapuu Beach Park Oahu 1.2%
Kalapaki Beach 0.9% Kaual Museum  1.1% International Marketplace Dahu 1.2%
Port Allen Small Boat Harbor  0.8% Kuamoo Trail  1.1% Kapolei Shopping Center Oahu 1.2%
Kauai Museum = 0.8% Port Allen Small Boat Harbor  1.0% Waimanalo Beach Park Oahu 1.1%
Kuamoo Trail  0.8% Shipwreck Beach 0.9% Koko Marina Shopping Center Oahu 1.0%
Shipwreck Beach = 0.7% Kokee State Park  0.7% Sunset Beach Park Dahu 1.0%
Mounou Forest Reserve  0.6% Ahukini State Recreational Pier 0.6% Lahaina Bypass Maui Island 0.9%
Kokee State Park  0.6% Hanalei Bay Beach 0.6% Front Street in Lahaina Maul Island 0.9%
Hanalei Bay Beach = 0.5% Menehune (Alekoko) Fishpond 0.6% Kona Airport Car Rental location Hawaii Island 0.8%
Ahukini State Recreational Pier  0.5% Nounou-West Trail 0.6% Salt at Our Kakaako Oahu 0.8%
Menehune (Alekoko) Fishpond = 0.4% Salt Pond Beach Park 0.6% Kailua-Kona Town Hawaii Island 0.8%
Salt Pond Beach Park  0.4% Na Aina Kal Botanical Gardens, Kauai 0.5% Kahului Airport Car Rental location Maui Island 0.7%
Nounou-West Trail = 0.4% Polpu Beach Park 0.5% Kailua Town Center Shopping Center Oahu 0.7%
MNa Aina Kai Botanical Gardens, K.. 0.4% MNounou Forest Reserve 0.4% Queens MarketPlace Hawaii Island 0.7%
Poipu Beach Park 0.4% Hanalei Center 0.4% Ward Gateway Shopping Center Oahu 0.7%
Source: UM Source: UM

Source: UM

YMPHONY T

Sample Size: 4,301




Kauai Lodging Summary HAWAII1 TOURISM

March 2021 AUTHORITY
Month Island
March 2021 Kauai
March 2021 & YOY Change Room Demand and Contribution
March 2021, Kauai
Occupancy YOY Supply YOY Demand YOY
30.3% ¥ -34.6% 191.2K ¥ -58.7% 57.8K v -80.7%
Hotel 30.9% v -14.3% 100.6K ¥ -22.9% 31.1K v -47.3% 2018 Q3 - A e 707.6K
Short Term Rentals 29.6% ¥ -30.0% 90.6K ¥ -33.0% 26.8K V¥ -66.8%
Timeshare 2018 Q4 45% 19% 36% 666.2K
March 2021 YTD Calendar Year & YOY Change
2019 Q1 43% 24% 33% 699.4K
23.3% ¥ -49.9% 573.0K ¥ -38.7% 133.3K v -80.5%
Hotel 25.2% ¥ -43.5% 292.0K ¥ -22.9% 73.5K v -71.7%
Short Term Rentals 21.3% ¥ -52.0% 281.0K v -21.8% 59.8K ¥ -77.3% 2019 Q2 41% 24% 35% 716.0k
Timeshare ¥ -100.0% ¥ -100.0%
*Timeshare information is only available after the end of each quarter 2019 Q3 42% 22% 36% 725.1K
OCC YQY change is percentage point change
Source: STR, Transparent & HTA
2019 Q4 41% 24% 36% 711.7K
Short Term Rentals
Occupancy Change M Timeshare
o . . .
B g e o S T I e Wifotel 2020 Q1 3% 23% 39% 683.9K
0%
2020 Q2 56% 65.2K
-20%
\ 2020 Q3 52% 95.0K
-40%
—_ e 2020 Q4 = 35% 32% 33% 207.6K
-60% ———
Short Term Rentals
Timeshare
-80% 2021 Q1 = 55% 45% 133.3K Hotel

Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21 Feb-21
*2021 Q1 does not include timeshare data. Timeshare information is only available after the end of each guarter

Source: STR, Transparent & HTA Source: STR, Transparent & HTA

SYMPHONY TOURISM ECO
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