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E Komo Mai — Welcome To Our Home

Aloha,

We are excited to welcome you back to our Island Oasis
here in West Oahu and are ready to provide you with a safe
and memorable stay.

COVID-19 Health & Safety Plan

As we welcome you to Embassy Suites by Hilton
Kapolei, you may have questions about the health and
safety standards we have in place for your upcoming
stay. As operational environments and state regulations
change, we will update this page accordingly.

Our COVID-19 Health and Safety Plan (Safe Stay
Hawaii) will provide you with the health and safety
standards implemented by Hawaii’s Tourism Industry.
These standards provide guests, customers, employees,
contractors, vendors and other persons who enter hotel
premises in Hawaii with expectations in terms of service,
accommodations and required safety protocols.

In addition, Embassy Suites Kapolei has implemented
Hilton CleanStay with Lysol protection to deliver an

industry-defining standard of cleanliness and disinfection
in Hilton properties across the world. Our elevated
processes and Team Member training have been
developed with RB, maker of Lysol and Dettol, to help
guests enjoy an even cleaner and safer stay from check-
in to check-out.


https://safestayhawaii.com/
https://www.hilton.com/en/corporate/cleanstay/
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We Are
Currently Practicing
Social Distancing

Please keep a 2 meter / 6 foot distance.

Face Masks are required.

The Hawaii State Goverment requires
everyone to wear a facemask in public
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COVID-19 Health & Safety Plan (continued)

BEFORE TRAVELING TO HAWAII, PLEASE READ THE
FOLLOWING INFORMATION:

Please revisit links frequently for the most up-to-date
information.

Safe Travels Hawaii Program

Aloha! The State of Hawaii Safe Travels Hawaii program is
designed to prevent the spread of COVID-19 in our community
from trans-Pacific passengers arriving at airports/ports across
the Islands.

The program includes the required online State of Hawaii
Travel and Health Form, temperature screening at all Hawaii
airports upon arrival, and the mandatory 10-day quarantine
with the possibility of a vaccination exception, or a negative
pre-travel test to bypass quarantine.

Travelers not participating in Safe Travels MUST quarantine
for 10 days or the length of their stay, whichever is shorter.

For more detailed information, please visit
hawaiicovid19.com/travel

Other Important Links

All COVID-19 Emergency Proclamations issued by the
Governor of the State of Hawaii

Auqust 5, 2021 — Emergency Proclamation related to the
COVID-19 response

The August 5, 2021 proclamation states that effective
September 13, 2021, the City and County of Honolulu will
require all employees and customers of our restaurants
(Sprigs Grille and Takumi) to have proof of COVID-19
vaccination or proof of negative FDA EUA approved COVID-
19 test within 48 hours.

Please see the Manager on duty or a Guest Service Agent for
more detailed information about our current practices and
procedures.

Aloha and Welcome to Kapolei!


https://hawaiicovid19.com/travel/
https://governor.hawaii.gov/category/covid-19/covid-19-emergency-proclamations/
https://governor.hawaii.gov/wp-content/uploads/2021/08/2108026-ATG_Emergency-Proc-for-COVID-19-Response-distribution-signed.pdf

