State of Hawaii Summary

September 2021

HAWAI'I TOURISM,

AUTHORITY

Month

September 2021

Visitor Arrivals
Total visitors & % change YOY (Sep. 2021 vs. Sep. 2019)

Market Share by Origin Markets

% share of total visitors

State of Hawaii

Top-30 Points of Interest Visited

Ranked by most visited POI by visitors, % share of visits by residents and visitors in

Residents

Visitars

1% September 2021
Kalakaua Avenue Oahu 59% 41%
5 0 5 . 9 K ¥ -29.5% 30% Kailua town and beach Oahu 89% 11%
September Kapahulu Avenue Dahu 77% 23%
2021 Lahaina Bypass Maui Island 70% 30%
ViSitOl' Spending Kapiolani Park Dahu 71% 29%
Total visitors & % change YOY (Sep. 2021 vs. Sep. 2019) e Honolulu Watershed Forest Reserve  Oahu 88% 12%
Upcountry Maui Maui Island 93% 7%
Ala Moana Shopping Center Oahu B86% 14%
$ 1 I O 54 . 8 M v -14.6% 350 Ko Olina Resort Oahu 57% 43%
5% Royal Hawaiian Shopping Center Oahu 53% a47%
September Chinatown Oahu 94% 6%
Average Length of Stay 2019 Front Street in Lahaina Maui Island 60% 40%
All visitors, September 2021 Kailua-Kona Town Hawaii Island 65% 35%
International Marketplace Oahu 53% a47%
20% Kahului Airport Car Rental location Maui Island 48% 52%
9 . 2 Days US West US East International Hana/Road to Hana Maui Island 72% 28%
Source: Hawaii Tourism Authority Kahana Valley State Park Oahu 71% 29%
Whalers Village Shopping Center Maui Island 47% 53%
Top-10 International Markets Top-10 Domestic Markets Ahupuaa O Kahana State Park Oahu i —
Total visitors and % change YOY (Sep. 2021 vs. Sep. 2019) Total visitors and % change YOY (Sep. 2021 vs. Sep. 2019) Lahe-nna Lanneny Mall Maull Isand 0% $4%
Kuhio Beach Park Oahu 42% 58%
Canada v-s0.3% [ ;¢ California ¥ -97.1% I - : Lahaina Market Place Shopping Center  Maui Island 50% 50%
Other Asia v-928% [N 1575 Washington ¥ -96.4% B 150 Paia Town Maui Island 70% 30%
Japan ¥ -98.8% _ 1,769 Texas ¥ -95.3%, - 1,033 Kaanapali Kai Golf Course Maui Island 61% 39%
Europe v-925% [ 1.052 Oregon ¥ -96.2% B ss: Fort DeRussy Beach Park Oahu 39% 61%
Korea v-94.3% [ 1.000 Florida v-93.5% [Jeas Azeka Shopping Center Maui Island 76% 24%
Mexico ¥ -10.0% - 767 Arizona ¥ -97.0% - 528 Ala Moana Regional Park Oahu 81% 19%
United Kingdom v -91.8% [l 371 Colorade  v-95.8% [l 5t8 Waikiki Beach Oahu 39% 61%
China v-94.7% [ 327 Nevada v -94.7% s Pearl Harbor National Memorial Dahu 33% 67%
Taiwan v-82.0% [J31s Utah ¥ -95.9% W 440 Honolulu Zoo Oahu 65% 35%
Germany ¥ -94.3% . 298 New York ¥ -95.7% . 387 * Residents refer to residents of the State of Hawaii, all islands

Source: Hawaii Tourism Authority

Source: Hawaii Tourism Authority Source: near (formerly UberMedia)

SYMPHONY TOURISM




Oahu Summary

HAWAI'I TOURISM,

September 2021

Month Island
September 2021 Oahu

Visitor Arrivals
Total visitors & % change YOY (Sep. 2021 vs. Sep. 2019)

246 .2K v-46.3%

Visitor Spending
Total visitors & % change YOY (Sep. 2021 vs. Sep. 2019)

$465.9M v-233%

Average Length of Stay

All visitors, September 2021

/7.5 Days

Top-10 International Markets
Total visitors and % change YOY (Sep. 2021 vs. Sep. 2019)

Canada v-g2.e% | -
Japan v-9s.8% |GG : <3
Other Asia v-93.6% |GG 1 ::

Korea v-94.7% |G 21

Europe v-93.8% | 5o

Taiwan v-83.8% [ 277

China v-95.5% [ 271

Oceania v-99.7% 147

Mew Zealand v-99.0% J81

Australia ¥ -99.8% l 66

Source: Hawaii Tourism Authority

Origin Market Share

% share of visitors

2%
34%
September
2021
64%
31%
September
2019 51%
18%
Us West US East International

Source: Hawaii Tourism Authority

Top-10 Domestic Markets
Total visitors and % change YOY (Sep. 2021 vs. Sep. 2019)

Calfornia 4 26.4% |, 101,692

Texas 4202% [ 14,848
washington v -9.8% [ 13,958
Arizona A 6.3% Il 8801
Florida a193% 7577

New York A 17.0% [ 6,322
Nevada a108% [Js.926

Utah A 2.6% B 5630
Oregon v-19.3% [J5.527
Illinois a232%  [Js.246

Source: Hawaii Tourism Authority

AUTHORITY

Top-15 Points of Interest by Visitors

% share of visits, September 2021
Kalakaua Avenue [INNENEGE 10.4%

Kailua town and beach 5.3%
Kapahulu Avenue 4.2%
Kapiolani Park 3.7%
Honolulu Watershed Forest Reserve 3.7%
Ala Moana Shopping Center 3.3%
Ko Olina Resort 3.3%
Royal Hawaiian Shopping Center 3.3%
Chinatown 3.2%
International Marketplace 2.3%
Kahana Valley State Park 1.7%
Ahupuaa O Kahana State Park 1.7%
Kuhio Beach Park 1.5%
Fort DeRussy Beach Park 1.3%
Ala Moana Regional Park 1.3%

Source: near (fermerly UberMedia)

Top-15 Points of Interest by Residents

% share of visits, September 2021

Chinatown NI 1219
Kailua town and beach [ 9.8%

Honolulu Watershed Forest Reserve 6.6%
Ala Moana Shopping Center 4.5%
Kapolei Shopping Center 4.0%
Waialae Avenue 3.6%
Kalakaua Avenue 3.5%
Kapahulu Avenue 3.3%
Kalanianaole Beach Park (formerly Nanak.. 3.0%
Pearl Ridge Shopping Center 3.0%
Kapiolani Park 2.1%
Kahala Mall Shopping Center 1.8%
Windward Mall Shopping Center 1.5%
Ala Moana Regional Park 1.2%
Waimanalo Beach Park 1.1%

* Residents refer to residents of the State of Hawali, all islands

Source: near (formerly UberMedia)

YMPHOCNY TOURIS




HAWAII1 TouRISM

AUTHORITY

Oahu Visitation Insights for Visitors

Date Range: 01-Sep-21 to 30-Sep-21

Island From Date To Date Origin Country Origin State Name
Oahu 01-Sep-21 30-Sep-21 All All

Top-30 Points of Interest on Oahu Cross Visitation on Oahu Cross Visitation on Other Islands
% share of visits by visitors to Oahu % share of visitors to Oahu going to Kalakaua Avenue that also visited % share of visitors to Oahu who went to Kalakaua Avenue that also visited other
Date range: 01-Sep-21 to 30-Sep-21 other POIs islands

Date range: 01-Sep-21 to 30-Sep-21 Date range: 01-Sep-21 to 30-Sep-21

Kalakaua Avenue _ 10.4%
Kailua town and beach [N 5.3% Kapahulu Avenue [N 48.3% Lahaina Bypass Maui Island [N 38.6%
Kapahulu Avenue 4.2% Kapiolani Park NG 46.8% Kahului Airport Car Rental location Maui Island [N 36.4%
Royal Hawaiian Shopping Center [N 45.1% Front Street in Lahaina Maui Island [ 33.0%

Kapiolani Park 3.7%
Honolulu Watershed Forest Reserve 3.7% Ala Moana Shopping Center [N 37.7% Hana/Road to Hana Maui Island [ 20.1%
Ala Moana Shopping Center 3.39, International Marketplace 34.6% Paia Town Maui Island 27.3%
Ko Olina Resort 3.3% Honolulu Watershed Forest Beserve 3::]2:.‘:’? Upco'untrv Maui Mauf Island '0 :;3%
Royal Hawaiian Shopping Center 3.3% Chinatown . Lahaina Market Place Shopping Center Maui Island .
) Kailua town and beach 26.9% H.A. Baldwin Beach Park Maui Island 19.5%
Chinatown 3.2% ) -
International Marketplace 2.3% Kahana Valley State Park 26.5% Kailua-Kona Town Hawaii Island 19.4%
Ahupuaa O Kahana State Park 26.3% Hawaii Volcanoes National Park Hawaii Island 18.1%
Kahana Valley State Park 1.7% A ‘
Pearl Harbor National Memaorial 26.0% Lahaina Cannery Mall Maui Island 18.0%
Ahupuaa O Kahana State Park 1.7% ) ) ) )
Dole Plantation 24.1% Whalers Village Shopping Center Maui Island 17.7%
Kuhio Beach Park 1.5% . .
Fort DeRisy Baach Park - Makapuu Beach Park 24.0% Haleakala National Park Maui Island 17.5%
o .
Ak RY ) | Park L% Kuhio Beach Park 23.8% Lahaina Banyan Tree Park Maui Island 15.6%
a Moana Reglonal Far ) Waimanalo Beach Park 22.7% Kona Airport Car Rental location Hawaii Island 15.3%
Waikiki Beach 1.3% ) ) ) h ) .
) ) o Diamond Head State Monument 21.3% Lihue Airport Car Rental location Kauai 15.3%
Pearl Harbor Natlonal Memorial 1-4% Honolulu Intl Airport Car Rental Center 21.1% Wharf Cinema Center Maui Island 14.6%
o,
Honolulu Zoo L% Honolulu Zoo 20.9% Kaanapali Kai Golf Course Maui Island 14.4%
i 0,
Dole Plantation — 1.2% Waikiki Beach 19.8% Hookipa Beach Park Maui Island 12.5%
o,
Makapuu Beach Park A % Queens Surf Beach Park 18.5% Azeka Shopping Center Maui Island 12.0%
o,
Queens Surf Beach Park 1.1% Ala Moana Regional Park 18.0% The Shops at Wailea Maui Island 11.4%
Waimanalo Beach Park 1.1% Halona Blowhole 17.7% Costco Maui Island 10.8%
Diamond Head State Monument  1.0% Waimea Bay Beach Park 16.7% Wailua River State Park Kauai 10.3%
Walalae Avenue ~ 1.0% Waikiki Shopping Plaza Shopping Center 16.7% Maui Ocean Center Maui Island 9.9%
Kailua Beach Park ~ 1.0% Fort DeRussy Beach Park 16.2% Hanalei Kauai 9.6%
Honolulu Intl Airport Car Rental Center ~ 0.9% Kailua Beach Park 16.1% Highway 30 between Honolua Bay and.. Maui Island 9.4%
Waimea Bay Beach Park =~ 0.9% Aloha Stadium 15.2% Kaanapali Beach Maui Island 9.2%
Kapolei Shopping Center = 0.9% Kaiwi State Scenic Shoreline 15.1% The Bay Course at Kapalua Resort Maui Island 9.2%
Ala Wai Boat Harbor ~ 0.9% Kualoa Regional Park 14.4% Waimea Canyon State Park Kauai 9.2%
Aloha Stadium ~ 0.8% Aloha Stadium Swap Meet 13.8% Keanae Arboretum Walk Maui Island 8.9%
Source: Near (formerly UberMedia) Source: Near (formerly UberMedia) Source: Near (formerly UbearMedia)

YMPHONY TOL

Sample Size: 14,151




HAWAII1 TouRISM

Oahu Visitation Insights for Residents

Date Range: 01-Sep-21 to 30-Sep-21

AUTHORITY

Cross Visitation on Other Islands

% share of Oahu residents visiting Chinatown that also visited POIs on other islands
Date range: 01-Sep-21 to 30-Sep-21

To Date
30-Sep-21

From Date
01-Sep-21

Island County of Residence
Oahu Honolulu, HI

Cross Visitation on Oahu
% share of Oahu residents visiting Chinatown that also visited other POlIs

Top-30 Points of Interest on Oahu

% share of visits by residents of Oahu

Date range: 01-Sep-21 to 30-Sep-21

Date range: 01-Sep-21 to 30-Sep-21

Chinatown _ 12.1% Ala Moana Shopping Center _ 34.0% Upcountry Maui Maui Island _ 23.4%
Kailua town and beach _ 9.9% Honelulu Watershed Forest Reserve _ 27.7% Kahului Airport Car Rental location Maui Island _ 17.2%
Honolulu Watershed Forest Reserve _ 6.4% Pearl Ridge Shopping Center _ 26.8% Lahaina Bypass Maui Island 12.2%
Ala Moana Shopping Center 4.5% Kailua town and beach _ 24.5% Lihue Airport Car Rental location Kauai 11.8%
Kapolei Shopping Center 4.0% Kapahulu Avenue 20.9% Maui Mall Shopping Center Maui Island 11.3%
Waialae Avenue 3.6% Kalakaua Avenue 20.9% Kona Airport Car Rental location Hawaii Island 10.6%
Kalakaua Avenue 3.4% Kapolei Shopping Center 20.7% Kailua-Kona Town Hawaii Island 10.2%
Kapahulu Avenue 3.2% Waialae Avenue 18.4% Prince Kuhio Plaza Shopping Center Hawaii Island 8.4%
Kalanianaole Beach Park (formerl.. 3.1% Kapiolani Park 15.3% Front Street in Lahaina Maui Island 7.6%
Pearl Ridge Shopping Center 3.0% Kahala Mall Shopping Center 13.0% Queen Kaahumanu Center Maui Island 7.6%
Kapiolani Park 2.1% Ala Moana Regional Park 12.4% Kaahumanu Shopping Center Maui Island 7.5%
Kahala Mall Shopping Center 1.8% Windward Mall Shopping Center 11.6% Kukui Grove Shopping Center Kauai 7.3%
Windward Mall Shopping Center 1.5% Kalanianaole Beach Park (formerly Nanakuli) 10.8% Hana/Road to Hana Maui Island 7.2%
Ala Moana Regional Park 1.2% Waimanalo Beach Park 9.3% Hila Airport Car Rental location Hawaii Island 7.0%
Waimanalo Beach Park 1.1% Makapuu Beach Park 8.7% Costco Maui Island 6.6%
Waikele Country Club 1.1% Waikele Country Club 8.7% Paia Town Maui Island 6.5%
Kailua Town Center Shopping Cen..  1.1% Salt at Our Kakaako 8.5% Hawali Volcanoes National Park Hawaii Island 6.4%
Ko Olina Resort 1.0% Kahana Valley State Park 8.1% Queens MarketPlace Hawaii Island 6.1%
Kahana Valley State Park  1.0% Kailua Town Center Shopping Center 8.0% Puna/Pahoa/Lellani Estates/Kapalana .. Hawali Island 5.9%
Ahupuaa O Kahana State Park 0.9% Ahupuaa O Kahana State Park 8.0% Kauai Lagoons Golf Course Kauai 5.3%
Koko Marina Shopping Center  0.9% Koko Marina Shopping Center 7.6% Azeka Shopping Center Maui Island 5.2%
Round Top Forest Reserve 0.9% Waikele Factory Outlet Mall 7.3% Wailua River State Park Kauai 5.2%
Makapuu Beach Park  0.9% Aloha Stadium 7.2% Hila Helicopter Tours Heliport Area Hawaii Island 5.0%
Royal Hawalian Shopping Center  0.8% Royal Hawaiian Shopping Center 7.0% Hanalei Kauai 4.6%
Hawaii Prince Golf Club ~ 0.8% Ward Gateway Shopping Center 6.8% Lahaina Cannery Mall Maui Island 4.6%
Puu Ualakaa State Wayside  0.8% Kaiona Beach Park 6.6% Lanai City Lanai 4.6%
Hawaii Kai Shopping Center = 0.8% Honolulu Zoo 6.2% Parker Ranch Shopping Center Hawaii Island 4.3%
Salt at Our Kakaako 0.7% MCI Citywide District (Waikiki including Ala.. 5.9% H.A. Baldwin Beach Park Maui Island 4.0%
Kaiona Beach Park =~ 0.6% Kaneohe Forest Reserve 5.9% Kahului Helicopter Tours Heliport Area  Maui Island 4.0%
0.6% Ko Olina Resort 5.8% Kaunakakai Town Molokai 3.9%

Punchbow! National Cemetery (Na..

Source: Near (formerly UberMedia)

Sample Size: 58,442

Source: Near (formerly UberMedia)

Source: Near (formerly UberMedia)

YMPHONY TOL




Maui Island Summary

September 2021

HAWAI'I TOURISM,

Month

September 2021

Total visitors & % change YOY (Sep. 2021 vs. Sep. 2019)

Total visitors & % change YOY (Sep. 2021 vs. Sep. 2019)

Island
Maui Island

Visitor Arrivals

172.8K v-17.8%

Visitor Spending

$315.8M v-7.0u

Average Length of Stay

All visitors, September 2021

8.1 Days

Top-10 International Markets

Total visitors and % change YOY (Sep. 2021 vs. Sep. 2019)

v-95.5% [ 507

Canada
Europe
Other Asia
Korea

China

Japan
Oceania

New Zealand
Taiwan
Australia

v-95.7% |G -
v-94.5% |GG 204
v-97.2% [Jlsc

v-93.7% [ s

v-98.7% [ 63

v-99.6% [l36

v-98.0% [J2s8

v-92.6% [JJ20

v-99.9% |8

Source: Hawaii Tourism Authority

Origin Market Share

% share of visitors

1%
31%

September

2021

68%
14%

September

2019

26%
60%
US West US East International

Source: Hawaii Tourism Authority

Top-10 Domestic Markets
Total visitors and % change YOY (Sep. 2021 vs. Sep. 2019)

caifornia  v-0.8% | G .. :7
washington v -12.6% [ 12,696

Texas A 8.2% Bl o.180

Arizona a2 77

Oregon v-8.6% [J5.782

Colorado A 6.1% 5540

Tllinois A 7.0% | EREX

New York A 12.2% [ 3,970

Utah A10.4%  JJ3.800

Nevada a216% 3700

Source: Hawaii Tourism Authority

AUTHORITY

Top-15 Points of Interest by Visitors

% share of visits, September 2021

Lahaina Bypass [N o.5%
Upcountry Maui [ 8.1%

Front Street in Lahaina

Kahului Airport Car Rental location
Hana/Road to Hana

Whalers Village Shopping Center
Lahaina Cannery Mall

Lahaina Market Place Shopping Center
Paia Town

Kaanapali Kai Golf Course

Azeka Shopping Center

The Shops at Wailea

Costco

H.A. Baldwin Beach Park

Wharf Cinema Center

Source: near (fermerly UberMedia)

7.1%
4.8%
4.3%
4.1%
4.0%
3.6%
3.6%
3.4%
3.2%
2.5%
2.4%
2.4%
2.2%

Top-15 Points of Interest by Residents

% share of visits, September 2021

Upcountry Maui IR 33.4%

Lahaina Bypass

Queen Kaahumanu Center
Kaahumanu Shopping Center
Maui Mall Shopping Center
Costco

Hana/Road to Hana

Front Street in Lahaina
Azeka Shopping Center

Paia Town

Lahaina Cannery Mall

Kahului Shopping Center
H.A. Baldwin Beach Park
Kaanapali Kai Golf Course
Kahului Airport Car Rental location

7.3%
5.8%
5.6%
5.5%
3.8%
3.7%
3.6%
3.4%
2.8%
2.6%
2.0%
2.0%
1.7%
1.5%

* Residents refer to residents of the State of Hawali, all islands

Source: near (formerly UberMedia)

YMPHOCNY TOURIS




Maui Island Visitation Insights for Visitors

Date Range: 01-Sep-21 to 30-Sep-21

HAWAII1 TouRISM

AUTHORITY

From Date
01-Sep-21

Island
Maui Island

To Date
30-Sep-21

Top-30 Points of Interest on Maui Island

% share of visits by visitors to Maui Island

Date range: 01-Sep-21 to 30-Sep-21

Lahaina Bypass [N © -5
Upcountry Maui [N s.1°0
Front Street in Lahaina [[INENGGENEEGEGEGEGEGE 7.1%

Kahului Airport Car Rental location _ 4.8%

Hana/Road to Hana _ 4.3%

Whalers Village Shopping Center
Lahaina Cannery Mall

Lahaina Market Place Shopping Center
Paia Town

Kaanapali Kai Golf Course

Azeka Shopping Center

The Shops at Wailea

Costco

H.A. Baldwin Beach Park

Wharf Cinema Center

Haleakala National Park

The Bay Course at Kapalua Resort
Lahaina Banyan Tree Park
Kaanapali Beach

Wailea Golf Club - Old Blue Course
Maalaea Small Boat Harbor

Maui Ocean Center

Maui Mall Shopping Center

Hookipa Beach Park

Kihei Town Center Shopping Center
Highway 30 between Honolua Bay and..
The Market Place at Lahaina
Lahaina Small Boat Harbor

Big Beach

Makena Beach State Park

Source: Near (formerly UberMedia)

Sample Size: 6,025

4.1%
4.0%
3.6%
3.6%
3.4%
3.2%
2.5%
2.4%
2.4%
2.2%
2.1%
1.9%
1.8%
1.8%
1.7%
1.2%
1.2%
1.1%
1.1%
1.1%
1.1%
1.1%
1.0%
0.9%
0.9%

Origin Country
All

Origin State Name

All

Cross Visitation on Maui Island

% share of visitors to Maui Island going to Lahaina Bypass that also

visited other POIs
Date range: 01-Sep-21 to 30-Sep-21

Front Street in Lahaina [INENEGEGE 75.1%
Kahului Airport Car Rental location [N 64.0%

Hana/Road to Hana [N 55.8%
Paia Town [ 52.1%
Lahaina Market Place Shopping Center _I 51.1%
Lahaina Cannery Mall 48.0%
Upcountry Maui 45.7%
Whalers Village Shopping Center 42.7%
H.A. Baldwin Beach Park 38.4%
Kaanapali Kai Golf Course 36.5%
Lahaina Banyan Tree Park 33.4%
Wharf Cinema Center 33.4%
Haleakala National Park 32.1%
Costco 30.4%
Azeka Shopping Center 29.1%
The Bay Course at Kapalua Resort 27.0%
Kaanapali Beach 25.4%
Highway 30 between Honelua Bay and Kah.. 22.4%
Maui Ocean Center 20.4%
The Market Place at Lahaina 20.3%
Hookipa Beach Park 20.2%
The Shops at Wailea 20.2%
Maalaea Small Boat Harbor 19.7%
Lahaina Small Boat Harbor 18.2%
Wailea Golf Club - Old Blue Course 16.3%
Big Beach 15.8%
Makena Beach State Park 15.5%
Hana Bay Beach Park 15.2%
Waianapanapa Black Sand Beach 13.4%
Maui Mall Shopping Center 12.5%

Source: Near (formerly UberMedia)

Cross Visitation on Other Islands

% share of visitors to Maui Island who went to Lahaina Bypass that also visited other

islands
Date range: 01-Sep-21 to 30-Sep-21

Kalakaua Avenue

Kapahulu Avenue

Kapiolani Park

Royal Hawaiian Shopping Center
Pearl Harbor National Memorial
International Marketplace

Ala Moana Shopping Center
Chinatown

Honolulu Intl Airport Car Rental Center
Ahupuaa O Kahana State Park
Kahana Valley State Park

Honolulu Watershed Forest Reserve
Dole Plantation

Diamond Head State Monument
Makapuu Beach Park

Kailua-Kona Town

Kuhio Beach Park

Waimanalo Beach Park

Lihue Airport Car Rental location
Waikiki Beach

Halona Blowhole

Kailua town and beach

Hawaii Volcanoes National Park
Manele-Hulopoe Marine Life Conservat..
Kona Airport Car Rental location
Queens Surf Beach Park

Kualoa Regional Park

Honolulu Zoo

Hanalei

Wailua River State Park

Source: Near (formerly UbearMedia)

Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Oahu
Hawaii Island
Oahu
Oahu
Kauai
Oahu
Oahu
Oahu
Hawaii Island
Lana
Hawaii Island
Oahu
Oahu
Oahu
Kauai
Kauai

I, 48.2%

30.8%
26.4%
26.3%
26.0%
21.3%
17.8%
16.9%
16.8%
16.6%
16.6%
16.5%
16.1%
14.8%
14.5%
14.3%
14.2%
14.1%
13.8%
13.6%
12.7%
12.7%
12.5%
12.0%
11.8%
10.8%
10.7%
9.7%
9.6%
9.5%

YMPHONY TOL




Maui Island Visitation Insights for Residents HAWAI'I TOURISM

Date Range: 01-Sep-21 to 30-Sep-21

Island County of Residence From Date To Date
Maui Island Maui, HI 01-Sep-21 30-Sep-21

Cross Visitation on Other Islands

% share of Maui Island residents visiting Upcountry Maui that also visited POIs on

other islands
Date range: 01-Sep-21 to 30-Sep-21

Top-30 Points of Interest on Maui Island Cross Visitation on Maui Island

% share of visits by residents of Maui Island % share of Maui Island residents visiting Upcountry Maui that also visited

Date range: 01-Sep-21 to 30-Sep-21 other POIs
Date range: 01-Sep-21 to 30-Sep-21

Upcountry Maui _ 33.6%
Lahaina Bypass 7.3% Maui Mall Shopping Center [INRNERGEGEN 57.8% Honolulu Watershed Forest Reserve Dahu PN 24.7%
Queen Kaahumanu Center 5.9% Queen Kaahumanu Center |GG 54.2% Chinatown Oahu P 21.8%
Kaahumanu Shopping Center 5.7% Kaahumanu Shopping Center |GG 53.9% Ala Moana Shopping Center Oahu I 17.3%
Maui Mall Shopping Center 5.5% Costco [N 49.5% Kaunakakai Town Molokai 12.1%
Costeo 3.9% Lahaina Bypass [ 41.1% Kalakaua Avenue Oahu 10.8%
Hana/Road to Hana 3.7% Hana/Road to Hana 31.6% Lanai City Lanai 8.8%
Eront Street in Lahaina B 3.6% Kahului Shopping Center 30.4% Honolulu Intl Airport Car Rental Center Oahu 8.5%
Azeka Shopping Center 3.4% Azeka Shopping Center 28.4% Manele Small Boat Harbor Lanai 8.5%
Paia Town 28.0% Manele-Hulopoe Marine Life Conservat.. Lanai 7.9%

Paia Town 2.8%

Lahaina Cannery Mall 2.6% Front Strc-eet in Lahaina 27.6% Kailua town and beach Oahu 7.2%

Kahulul Shopping Center [l 2.1% H.A. Baldwin Beach Park 23.0% Kapahulu Avenue Oahu 7.1%

) Lahaina Cannery Mall 20.2% Kapiolani Park Oahu 6.6%

H.A. Baldwin Beach Park = 2.0% o ) )

Kahului Airport Car Rental location 15.5% Manele Bay Lanai 6.6%

Kaanapali Kai Golf Course  1.7% The Shops at Wailea 14.1% Pearl Ridge Shopping Center Oahu 6.0%
Refwipl Arpork Cor Rergal location | 15F% Lahaina Market Place Shopping Center 13.9% Dole Park Lanai 5.2%
The Shope Bt ialen B L3 Kaanapali Kai Golf Course 13.4% Duke Maliu Regional Park Molokai 4.8%
Lahaina Market Place Shopping C.. i 1.2% Wailea Golf Club - Old Blue Course 12.2% Molokai Center Molokai 4.6%
Whalers Village Shopping Center § 1.2% Whalers Village Shopping Center 10.5% MCI Citywide District (Waikiki includin.. Oahu 4.5%
Wallea Golf Club - Old Blue Course §1.1% Kihei Town Center Shopping Center 10.0% The Challenge at Manele Lanai 4.4%
The Bay Course at Kapalua Resort | 0.9% The Bay Course at Kapalua Resort 8.9% Royal Hawaiian Shopping Center Oahu 4.1%
Kihei Town Center Shopping Cent.. ' 0.7% Wharf Cinema Center 8.4% Ala Moana Regional Park Oahu 4.0%
Wharf Cinema Center | 0.6% Maui Ocean Center 7.5% Prince Kuhio Plaza Shopping Center Hawaii Island 4.0%
Lahaina Banyan Tree Park | 0.5% Hookipa Beach Park  7.3% Richards Market Lanai 4.0%
Maalaea Small Boat Harbor | 0.4% Lahaina Banyan Tree Park 7.3% Waialae Avenue Oahu 4.0%
Maui Tropical Plantation ' 0.4% Maui Tropical Plantation 7.1% Ahupuaa O Kahana State Park Oahu 3.9%
Maui Ocean Center  0.4% Haleakala National Park 7.0% Kahana Valley State Park Dahu 3.9%
Wailea Golf Club - Emerald Course = 0.4% Maalaea Small Boat Harbor 6.8% Puu Ualakaa State Wayside Dahu 3.8%
Haleakala National Park  0.3% Big Beach  5.9% Maunaloa Molokai 3.5%
Kaanapali Beach 0.3% Makena Beach State Park  5.4% Honolulu Zoo Oahu 3.4%
The Market Place at Lahaina 0.3% The Market Place at Lahaina  5.2% Round Top Forest Reserve Oahu 3.4%

Source: Near (formerly UberMedia)

Sample Size: 12,694

Source: Near (formerly UberMedia)

Source: Near (formerly UberMedia)
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Hawaii Island Summary

HAWAl’I TOURISM,

AUTHORITY

September 2021

Month Island
September 2021 Hawaii Island

Total visitors & % change YOY (Sep. 2021 vs. Sep. 2019)

Visitor Arrivals

Origin Market Share

% share of visitors

Top-15 Points of Interest

% share of visits, September 2021

by Visitors

0% Kailua-Kona Town [N 17.7%
Queens MarketPlace 6.7%
80 - 4 K v -28.3% 5% Hawaii Volcanoes National Park 6.5%
September Kona Airport Car Rental location 6.2%
2021 Puna/Pahoa/Leilani Estates/Kapalana Ar.. 5.5%
. . . Kings Shops at Waikoloa 4.9%
VISItor Spendlng 65% Waikoloa Beach Resort - Beach Course 3.7%
Total visitors & % change YOY (Sep. 2021 vs. Sep. 2019) Keauhou Shopping Center 3.7%
Mauna Lani Resort - North Course 2.4%
$ 1 37 0 M Y -6.1% 30% Prince Kuhio Plaza Shopping Center 2.1%
. Kekaha Kai (Kona Coast) State Park 1.9%
September 45% Wailuku River State Park 1.8%
Rainbow Falls 1.8%
Average Length of Stay 2019 Waikoloa Beach Resort - Kings Course 1.7%
All visitors, September 2021 Mauna Kea Golf Course 1.6%
25% Source: near (fermerly UberMedia)
9 . 1 D a yS US West US East International

Top-10 International Markets

Total visitors and % change YOY (Sep. 2021 vs. Sep. 2019)

Source: Hawaii Tourism Authority

Top-10 Domestic Markets
Total visitors and % change YOY (Sep. 2021 vs. Sep. 2019)

Top-15 Points of Interest

% share of visits, September 2021

Puna/Pahoa/Leilani Estates/Kapalana Are..
Prince Kuhio Plaza Shopping Center
Kailua-Kona Town

by Residents

I 20.9%
14.1%
11.2%

Parker Ranch Shopping Center 7.1%
Canada v-s7.0% [ so california  a 12.8% | G 2 o7 Hawaii Volcanoes National Park 4.6%
Other Asia v-o1.9% [ - Washington A 4.2% [ [FELE Keauhou Shopping Center 4.5%
o -4 403 Hilo Shopping Center 4.2%
Eurapa i _ S Tegns & 22.1% ! Queens MarketPlace 3.3%
Taiwan v-54.3% [ 101 Arizona a241% [l3324 Wailoa River State Recreation Area 3.3%
Korea v-96.1% [ sz Oregon A 2.4% o84 Kona Airport Car Rental location 2.1%
i Imiloa Astronomy Center 1.8%
-96.1% 77 20.3% 2,650 X i ,
china Y - SISO ’ . Kings Shops at Waikoloa 1.7%
Japan v-99.7% [llss Florida A 4.4% 2331 Mauna Lani Resort - North Course  1.3%
Oceania v-99.2% [llst New York A 14.6%  [JJ2.194 Mauna Kea Golf Course  1.2%
New Zealand v-97.6% |36 Ilinois A 8.0% . 1,656 Liliuokalani Gardens  1.1%
Australia ¥ -99.7% I 15 Utah A 8.6% l 1,618 * Residents refer to residents of the State of Hawaii, all islands

Source: Hawaii Tourism Authority

Source: Hawaii Tourism Authority

Source: near (formerly UberMedia)
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Hawaii Island Visitation Insights for Visitors

Date Range: 01-Sep-21 to 30-Sep-21

HAWAI'I TOURISM

Island From Date
Hawaii Island 01-Sep-21

To Date
30-Sep-21

Top-30 Points of Interest on Hawaii Island

% share of visits by visitors to Hawaii Island

Date range: 01-Sep-21 to 30-Sep-21

Kailua-Kona Town _ 17.7%

Queens MarketPlace

Hawaii Volcanoes National Park

Kona Airport Car Rental location
Puna/Pahoa/Leilani Estates/Kapalana ..
Kings Shops at Waikoloa

Waikoloa Beach Resort - Beach Course
Keauhou Shopping Center

Mauna Lani Resort - North Course
Prince Kuhio Plaza Shopping Center
Kekaha Kai (Kona Coast) State Park
Wailuku River State Park

Rainbow Falls

Waikoloa Beach Resort - Kings Course
Mauna Kea Golf Course

Parker Ranch Shopping Center
Hawaiian Volcano Observatory
Kealakekua Bay State Historical Park
Akaka Falls Loop Trail

Kilauea Overlook

Akaka Falls State Park

Keauhou Bay

Kua Bay

Puuhenua O Honaunau National Histor..
Kilauea Iki Trail

Hapuna Golf Course

Mauna Lani Resort - South Course
Anaehoomalu Beach

Hawaii Tropical Botanical Garden
Waipio Scenic Overlook

Source: Near (formerly UberMedia)

Sample Size: 2,916

6.7%
6.5%
6.2%
5.5%
4.9%
3.7%
3.7%
2.4%
2.1%
1.9%
1.8%
1.8%
1.7%
1.6%
1.5%
1.5%
1.3%
1.3%
1.3%
1.2%
1.2%
1.2%
1.1%
1.0%
1.0%
1.0%
1.0%
0.9%
0.8%

Origin Country Origin State Name

All All

Cross Visitation on Hawaii Island

% share of visitors to Hawaii Island going to Kailua-Kona Town that also
visited other POIs
Date range: 01-Sep-21 to 30-Sep-21

Kona Airpert Car Rental location [INERNEGEDEEEN 52.5%
Hawaii Volcanoes National Park NG 44.2%

Queens MarketPlace 30.6%
Kings Shops at Waikoloa 26.9%
Keauhou Shopping Center 25.0%
Wailuku River State Park 21.0%
Rainbow Falls 20.7%
Kekaha Kai (Kona Coast) State Park 19.3%
Hawaiian Volcano Observatory 18.2%
Akaka Falls Loop Trail 16.1%
Akaka Falls State Park 15.7%
Waikoloa Beach Resort - Beach Course 15.6%
Kealakekua Bay State Historical Park 15.4%
Keauhou Bay 15.2%
Kilauea Overlook 15.1%
Puuhonua O Honaunau National Historical .. 14.2%
Kua Bay 12.6%
Parker Ranch Shopping Center 12.1%
Kilauea Iki Trail 11.8%
Hawail Tropical Botanical Garden 10.1%
Waipio Scenic Overlook 10.0%
Waipio Valley 10.0%
Puna/Pahoa/Leilani Estates/Kapalana Area .. 9.9%
Kailua Pier 9.6%
Prince Kuhio Plaza Shopping Center 9.3%
Mauna Lani Resort - North Course 9.2%
Mauna Kea Golf Course 8.3%
Alii Gardens Marketplace 8.1%
Anaehoomalu Beach 7.0%

Waikoloa Beach Resort - Kings Course 6.3%

Source: Near (formerly UberMedia)

AUTHORITY

Cross Visitation on Other Islands

% share of visitors to Hawaii Island who went to Kailua-Kona Town that also
visited other islands

Date range: 01-Sep-21 to 30-Sep-21

Kalakaua Avenue Oahu N 40.0%

Kapahulu Avenue Oahu 25.5%
Lahaina Bypass Maui Island 24.9%
Pearl Harbor National Memorial Cahu 22.9%
Royal Hawaiian Shopping Center Oahu 22.7%
Kahului Airport Car Rental location Maui Island 22.2%
Kapiolani Park Oahu 20.6%
Ala Moana Shopping Center Oahu 20.4%
Upcountry Maui Maui Island 20.0%
Front Street in Lahaina Maui Island 19.0%
Hana/Road to Hana Maui Island 17.8%
Chinatown Oahu 17.3%
International Marketplace Oahu 16.1%
Honolulu Intl Airport Car Rental Center Oahu 15.7%
Honolulu Watershed Forest Reserve Oahu 15.7%
Paia Town Maui Island 15.5%
Kahana Valley State Park Oahu 14.5%
Ahupuaa O Kahana State Park Oahu 14.3%
Lihue Airport Car Rental location Kauai 14.1%
Kailua town and beach Oahu 13.9%
Haleakala National Park Maui Island 12.4%

Dole Plantation Cahu 12.0%
Lahaina Market Place Shopping Center Maui Island 12.0%
Hanalei Kauai 11.8%
Diamond Head State Monument Oahu 10.8%
Lahaina Cannery Mall Maui Island 10.8%

Wailua River State Park Kauai 10.8%

Kuhio Beach Park Oahu 10.4%
Makapuu Beach Park Oahu 10.2%

H.A. Baldwin Beach Park Maui Island 10.0%

Source: Near (formerly UberMedia)

YMPHONY TOUR




HAWAII1 TouRISM

AUTHORITY

Hawaii Island Visitation Insights for Residents

Date Range: 01-Sep-21 to 30-Sep-21

To Date
30-Sep-21

From Date
01-Sep-21

Island County of Residence
Hawaii Island Hawaii, HI

Top-30 Points of Interest on Hawaii Island

% share of visits by residents of Hawaii Island
Date range: 01-Sep-21 to 30-Sep-21

Puna/Pahoa/Leilani Estates/Kapal.. _ 21.7%
Prince Kuhio Plaza Shopping Cent.. _ 14.5%
Kailua-Kona Town _ 11.2%

Parker Ranch Shopping Center
Keauhou Shopping Center

Hawaii Volcanoes National Park
Hilo Shopping Center

Wailoa River State Recreation Are..
Queens MarketPlace

Imiloa Astronomy Center

Kona Airport Car Rental location
Kings Shops at Waikoloa

Mauna Lani Resort - North Course
Mauna Kea Golf Course
Liliuokalani Gardens

Hapuna Golf Course

Waikoloa Beach Resort - Beach C..
Kekaha Kai (Kona Coast) State Pa..
Hilo Bay Beachfront Park

Keauhou Bay

Hilo Helicopter Tours Heliport Area
Wailuku River State Park

Hilo Harbor

Kua Bay

Mauna Lani Resort - South Course
Hilo Airport Car Rental location
Mana Road (Waimea)

Puuhonua O Honaunau National H..
Rainbow Falls
Waikoloa Beach Resort - Kings Co..

Source: Near (formerly UberMedia)

Sample Size: 7,548

7.3%
4.6%
4.4%
4.3%
3.4%
3.2%
1.9%
1.8%
1.6%
1.3%
1.2%
1.1%
1.0%
1.0%
0.9%
0.6%
0.6%
0.6%
0.5%
0.5%
0.5%
0.5%
0.4%
0.4%
0.4%
0.4%
0.4%

Date range: 01-Sep-21 to 30-Sep-21

Hilo Shopping Center

Wailoa River State Recreation Area (Note: ..
Hawaii Volcanoes National Park
Kailua-Kona Town

Parker Ranch Shopping Center
Queens MarketPlace

Liliuokalani Gardens

Keauhou Shopping Center

Hilo Helicopter Tours Heliport Area
Hilo Bay Beachfront Park

Kings Shops at Waikoloa

Hilo Airport Car Rental location
Wailuku River State Park

Suisan Fish Market

Panaewa Rainforest Zoo

Rainbow Falls

Waikoloa Beach Resort - Beach Course
Big Island Candies

Kekaha Kai (Kona Coast) State Park
Isaac Hale Beach Park

Keona Airport Car Rental location
Imiloa Astronomy Center

Mauna Lani Resort - North Course
Keauhou Bay

Coconut Island (Mokuola)
Mauna Kea Golf Course

Spencer Beach Park
Hapuna Golf Course
Mana Road (Waimea)

Source: Near (formerly UberMedia)

Cross Visitation on Hawaii Island

% share of Hawaii Island residents visiting Puna/Pahoa/Leilani
Estates/Kapalana Area - Lava flow area that also visited other POIs

Prince Kuhio Plaza Shopping Center NG 72.1%

37.4%
26.7%
19.6%
17.0%
13.8%
11.0%
10.1%
8.6%
6.8%
6.2%
5.7%
5.6%
5.2%
4.9%
4.4%
4.4%
3.5%
3.3%
3.1%
2.8%
2.7%
2.6%
2.5%
2.5%
2.4%
2.4%
2.2%
2.2%
2.1%

Cross Visitation on Other Islands
% share of Hawaii Island residents visiting Puna/Pahoa/Leilani Estates/Kapalana
Area - Lava flow area that also visited POIs on other islands

Date range: 01-Sep-21 to 30-Sep-21

Chinatown

Honolulu Watershed Forest Reserve
Ala Moana Shopping Center

Kalakaua Avenue

Kapiolani Park

Honolulu Intl Airport Car Rental Center
Pearl Ridge Shopping Center

Kapahulu Avenue

Kailua town and beach

Upcountry Maui

Waialae Avenue

Ala Moana Regional Park

Kapolei Shopping Center

Maui Mall Shopping Center

Honolulu Zoo

MCI Citywide District (Waikiki includin..
Royal Hawaiian Shopping Center
International Marketplace

Waikele Factory Outlet Mall

Ala Wai Boat Harbor

Kahala Mall Shopping Center
Kalanianaole Beach Park (formerly Na..
Makapuu Beach Park

Queens Surf Beach Park

Waimanalo Beach Park

Koko Marina Shopping Center

Lahaina Bypass

Puu Ualakaa State Wayside

Ahupuaa O Kahana State Park

Front Street in Lahaina

Source: Near (formerly UberMedia)

Oahu I, 29.5%
Oahu T 23.49%
Dahu T 21.3%
Oahu 16.8%
Oahu 12.7%

Oahu 12.3%

Oahu 12.3%

Oahu 11.5%

Oahu 11.1%

Maui Island 10.7%

Oahu 8.6%

Oahu 7.4%

Oahu 6.6%

Maui Island 6.1%

Oahu 5.7%

Oahu 5.7%

Oahu 5.3%

Oahu 4.9%

Oahu 4.9%

Oahu 4.5%

Oahu 4.5%

Oahu 4.5%

Oahu 4.5%

Oahu 4.5%

Oahu 4.5%

Oahu 4.1%

Maui Island 4.1%

Oahu 4.1%

Oahu 3.7%

Maui Island 3.7%

YMPHONY TOL




Kauai Summary

September 2021

HAWAI'I TOURISM,

AUTHORITY

Month

September 2021

Total visitors & % change YOY (Sep. 2021 vs. Sep. 2019)

Total visitors & % change YOY (Sep. 2021 vs. Sep. 2019)

Island
Kauai

Visitor Arrivals

77.3K v-17.3%

Visitor Spending

$126.5M Y -4.2%

Average Length of Stay

All visitors, September 2021

8.1 Days

Top-10 International Markets

Total visitors and % change YOY (Sep. 2021 vs. Sep. 2019)

v-ssc [ 3¢

Canada
Europe
Other Asia
Japan
Oceania

New Zealand
Korea
Taiwan
China
Australia

v-95.6% |GGG 15
v-91.8% [
v-98.7% |37

v-99.5% |25

v-97.4% JJ20

v-97.1% 16

v-83.0% JJ15

v-92.5% [J14

v-99.9% |5

Source: Hawaii Tourism Authority

Origin Market Share

% share of visitors

3%
30%

September

2021

12%

September

2019 29%

US West US East

Source: Hawaii Tourism Authority

Top-10 Domestic Markets

Total visitors and % change YOY (Sep. 2021 vs. Sep. 2019)

I, ;029

California A 8.7%
Washington v -21.0% [l 5.072

Texas A 7.4% | ERLE
Arizona a1a5% 3522
Colorado a4 28.4%  [J3.241
Oregon A 1.8% . 2,814
Utah A9.2% Bz236
New York A 2.1% B 1553
Florida A12% B 1801
Illinois v-15% 1687

Source: Hawaii Tourism Authority

67%

58%

International

Top-15 Points of Interest by Visitors

% share of visits, September 2021

Hanalei [N 11.5%
Lihue Airport Car Rental location [ 9.8%

Wailua River State Park
Kauai Lagoons Golf Course
Princeville Shopping Center
Coconut Marketplace

Kukui Grove Shopping Center
Waimea Canyon State Park
Hanalei Center

Kapaa Shopping Center
Spouting Horn

Waimea Canyon Lookout
Poipu Beach Park

Kalapaki Beach

Hanalei Bay Beach

Source: near (fermerly UberMedia)

Top-15 Points of Interest

% share of visits, September 2021

Kukui Grove Shopping Center
Wailua River State Park

Kauai Lagoons Golf Course

Kapaa Shopping Center

Lihue Airport Car Rental location
Hanalei

Princeville Shopping Center
Coconut Marketplace

Lihue Helicopter Tours Heliport Area
Nounou Forest Reserve

Waimea Canyon State Park

Kapaa Beach Park

Waimea Canyon Plaza Shopping Center
Kalapaki Beach

Lydgate Beach Park

8.7%
8.3%
8.0%
6.2%
4.7%
3.8%
2.8%

2.5%

2.4%

2.4%
2.4%
2.3%
2.2%

by Residents

I 22.1%

1 15.9%

12.4%
8.2%
5.2%
4.6%

3.9%
3.6%
2.7%
1.6%

1.5%
1.4%
1.3%
1.2%
1.2%

* Residents refer to residents of the State of Hawali, all islands

Source: near (formerly UberMedia)
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HAWAI'I TOURISM,

AUTHORITY

Cross Visitation on Other Islands

% share of visitors to Kauai who went to Hanalei that also visited other islands
Date range: 01-Sep-21 to 30-Sep-21

Kauai Visitation Insights for Visitors

Date Range: 01-Sep-21 to 30-Sep-21

To Date Origin Country Origin State Name
30-Sep-21 All All

From Date
01-Sep-21

Island
Kauai

Cross Visitation on Kauai
% share of visitors to Kauai going to Hanalei that also visited other POIs
Date range: 01-Sep-21 to 30-Sep-21

Top-30 Points of Interest on Kauai

% share of visits by visitors to Kauai
Date range: 01-Sep-21 to 30-Sep-21

Hanalei _ 11.5% Lihue Airport Car Rental location _ 67.6% Kalakaua Avenue Oahu _ 34.8%
Lihue Airport Car Rental location _ 9.8% Wailua River State Park _ 58.5% Kahului Airport Car Rental location Maui Island _ 27.9%
wailua River State Park [[NGNGGEGEGN 8.7% Princeville Shopping Center [N 56.0% Lahaina Bypass Maui Island [ 26.8%
Kauai Lagoons Golf Course _ 8.3% Waimea Canyon State Park _ 43.5% Kapahulu Avenue Oahu 22.8%
Princeville Shopping Center _ 8.0% Coconut Marketplace 37.6% Hana/Road to Hana Maui Island 22.5%
Coconut Marketplace _ 6.2% Hanalei Center 34.5% Paia Town Maui Island 21.4%
Kukui Grove Shopping Center _ 4.7% Kauai Lagoons Golf Course 32.3% Front Street in Lahaina Maui Island 20.3%
Waimea Canyon State Park 3.8% Waimea Canyon Lookout 30.5% Royal Hawaiian Shopping Center Oahu 19.9%
Hanalei Center 2.8% Hanalei Bay Beach 30.2% Upcountry Maui Maui Island 19.9%
Kapaa Shopping Center 2.5% Kukui Grove Shopping Center 29.3% Hawaii Volcanoes National Park Hawaii Island 19.2%
Spouting Horn 2.4% Spouting Horn 26.5% Kailua-Kona Town Hawaii Island 18.8%
Waimea Canyon Lookout 2.4% Kokee State Park 23.7% Haleakala National Park Maui Island 17.4%
Poipu Beach Park 2.4% Kapaa Shopping Center 23.4% Kapiolani Park Dahu 17.4%
Kalapaki Beach 2.3% Port Allen Small Boat Harbor 20.0% Honolulu Watershed Forest Reserve Oahu 17.0%
Hanalei Bay Beach 2.2% Poipu Beach Park 18.6% International Marketplace Dahu 17.0%
Kokee State Park 1.9% Lihue Helicopter Tours Heliport Area 17.5% Pearl Harbor National Memorial Oahu 17.0%
Port Allen Small Boat Harbor 1.8% Wailua Falls 15.5% H.A. Baldwin Beach Park Maui Island 16.7%
Lihue Helicopter Tours Heliport Area 1.7% Lumahai Beach Park 14.5% Kona Airport Car Rental location Hawaii Island 14.9%
Shipwreck Beach 1.4% Kalapaki Beach 14.2% Ahupuaa O Kahana State Park Dahu 13.4%
Kapaa Beach Park 1.2% Shipwreck Beach 11.7% Ala Moana Shopping Center Oahu 13.4%
Wailua Falls 1.2% Kapaa Beach Park 11.5% Kahana Valley State Park Dahu 13.4%
Lumahai Beach Park  1.0% Waipoo Falls 8.0% Diamond Head State Monument Oahu 13.0%
Lydgate Beach Park = 0.9% Puuhinahina Lookout 7.9% Lahaina Cannery Mall Maui Island 13.0%
Nounou Forest Reserve  0.7% Makua (Tunnels) Beach 7.8% Lahaina Market Place Shopping Center Maui Island 13.0%
Mahaulepu Beach  0.7% Mahaulepu Beach 7.5% Chinatown Dahu 12.3%
Iliau Nature Loop 0.6% Tunnels Beach 7.4% Honolulu Intl Airport Car Rental Center Oahu 12.3%
Waipoo Falls ~ 0.6% Iliau Nature Loop 7.3% Kailua town and beach Oahu 12.3%
Makua (Tunnels) Beach = 0.5% Lydgate Beach Park 6.8% Kualoa Regional Park Oahu 12.0%
Puuhinahina Lookout = 0.5% Queens Bath  6.1% Makapuu Beach Park Oahu 11.2%
Tunnels Beach 0.5% Russian Fort Elizabeth State Historical Park  5.3% Diamond Head Summit Trall Oahu 10.5%

Source: Near (formerly UberMedia)

Sample Size: 2,034

Source: Near (formerly UberMedia)

Source: Near (formerly UberMedia)

YMPHONY TOL



HAWAII1 TouRISM

AUTHORITY

Kauai Visitation Insights for Residents

Date Range: 01-Sep-21 to 30-Sep-21
Island County of Residence From Date To Date

Kauai Kauai, HI 01-Sep-21 30-Sep-21 Residents

Top-30 Points of Interest on Kauai Cross Visitation on Kauai Cross Visitation on Other Islands
% share of visits by residents of Kauai % share of Kauai residents visiting Kukui Grove Shopping Center that also % share of Kauai residents visiting Kukui Grove Shopping Center that also visited POls
Date range: 01-Sep-21 to 30-Sep-21 visited other POIs on other islands

Date range: 01-Sep-21 to 30-Sep-21 Date range: 01-Sep-21 to 30-Sep-21

Kukui Grove Shopping Center _ 22.5%
Wailua River State Park NG 16.2% Wailua River State Park [[ININEGNNEGEGEGEGEEEE 52.8% Ala Moana Shopping Center Oahu N 32.0%
Kauai Lagoons Golf Course |G 52.79% Chinatown Dahu P 25.9%

Kauai Lagoons Golf Course _ 12.5%
Kapaa Shopping Center 8.4% Kapaa Shopping Center [N 33.4% Pear! Ridge Shopping Center Oahu P 23.7%
Lihue Airport Car Rental location 4.7% Lihue Airport Car Rental location 27.9% Kalakaua Avenue Oahu l—\ 21.9%
Hanalei 4.5% Coconut Marketplace 25.6% Honolulu Watershed Forest Reserve Oahu 21.5%
Princeville Shopping Center 3.7% Lihue Helicopter Tours Heliport Area 21.0% Kapahulu Avenue Oahu 19.3%
Coconut Marketplace 3.6% Hanalei 17.9% Honolulu Intl Airport Car Rental Center Oahu 12.7%
Lihue Hellcopter Tours Hellport AF.. 2.7% Princeville Shopping Center 16.2% Kapiolani Park Oahu 9.6%
Nounou Forest Reserve [l 1.6% Waimea Canyon State Park 12.1% MCI Citywide District (Waikiki includin.. Oahu 9.2%
Kapaa Beach Park  1.4% Kalapaki Beach 11.6% Kailua town and beach Oahu 7.9%
Walinea Canysn Plest Shopping . [ L4% Lydgate Beach Park 11.2% Salt at Our Kakaako Oahu 7.5%
) Kapaa Beach Park 10.2% International Marketplace Oahu 7.0%
Waimea Canyon State Park  1.4% ) ) B .
Waimea Canyon Plaza Shopping Center 9.2% Royal Hawaiian Shopping Center Oahu 7.0%
Hanapepe Pavilion = 1.2% o .
Hanapepe Pavilion 7.9% Waialae Avenue Oahu 7.0%
Kalapakl Beach | 1-2% Hanalei Bay Beach 7.2% Kapolei Shopping Center Oahu 6.6%
Lydgate Beach Park | 1.2% Port Allen Small Boat Harbor 7.1% Ala Moana Regional Park Oahu 6.1%
Port Allen Small Boat Harbor § 1.1% Kokee State Park 6.2% Ko Olina Resort Oahu 6.1%
Hanalel Bay Beach § 0.8% Kuamoo Trail 6.2% Honolulu Zoo Oahu 5.7%
Kokee State Park | 0.7% Ahukini State Recreational Pier 6.0% Kahala Mall Shopping Center Oahu 5.3%
Kuamoo Trail © 0.7% Spouting Horn 6.0% Kahului Airport Car Rental location Maui Island 5.3%
Shipwreck Beach = 0.6% Poipu Beach Park  5.2% Kuhio Beach Park Oahu 4.8%
Spouting Horn | 0.6% Mounou Forest Reserve  4.5% Lahaina Bypass Maui Island 4.8%
Ahukini State Recreational Pier = 0.6% Menehune (Alekoko) Fishpond — 4.3% Kalanianaole Beach Park (formerly Na.. Oahu 4.4%
Poipu Beach Park = 0.5% Kauai Museum  4.3% Makapuu Beach Park Oahu 4.4%
Hanalei Center = 0.5% Salt Pond Beach Park  4.3% Waimanalo Beach Park Oahu 4.4%
Nounou-West Trail = 0.5% Shipwreck Beach  4.1% Front Street in Lahaina Maui Island 3.9%
Salt Pond Beach Park  0.4% Nounou-West Trail  3.8% Maui Mall Shopping Center Maui Island 3.9%
Menehune (Alekoko) Fishpond = 0.4% Hanalei Center  3.7% Prince Kuhio Plaza Shopping Center Hawaii Island 3.9%
Lumahai Beach Park 0.3% Wailua Forestry Management Road  2.9% Upcountry Maui Maui Island 3.9%
Kaual Museum 0.3% Lurmahai Beach Park 2.9% Waikele Factory Outlet Mall Oahu 3.9%
Source: Near (formerly UberMedia) Source: Near (formerly UberMedia) Source: Near (formerly UberMedia)

YMPHONY TOL

Sample Size: 3,136
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