
State of Hawaii Summary 4AwAl'I TouRISM 
September 2021 .<vT110R1Tv 

Month 
September 2021 

Visitor Arrivals 
Tota l visitors & % change YOY (Sep. 2021 vs. Sep. 2019) 

505.9K ..- -29.sOJo 

Visitor Spending 
Total visitors & % change YOY (Sep. 2021 vs. Sep. 2019) 

$1,054.BM ..- -14 .5% 

Average Length of Stay 
All visitors, September 202 1 

9.2 Days 

Top-10 International Markets 
Tota l visi tors and % change YOY (Sep. 2021 vs. Sep. 20 19) 

Canada 'f -80,3% 4,326 

other Asia 'f · 92.8% 1,878 

Japan 'f · 98.8% 1,769 

Europe 'f -92.5% _ 1,052 

Korea 'f · 94. 3% _ 1,000 

Mexico 'f · 10,0% - 767 

United Kingdom 'f -91.8% ■ 371 
China 'f · 94.7% ■ 327 
Taiwan 'f · 82.0% 1 315 

Germany 'f -94,3% 1 298 

Source: Hawaii Tourism Authority 

Market Share lby Origin Markets 
% share of total v isitors 

September 

2021 

September 

2019 

■ US West ■ US East 
Source: Ha~~ali Tourism Authority 

Top-10 Domestic Markets 

45% 

International 

Tota l visi tors and% change YOY (Sep. 2021 vs. Sep. 2019) 

Cal ifornia 'f · 97, 1% 5,371 

Wash ington 'f -96.4% _ 1,389 

Texas 'f · 95.3% _ 1,033 

Oregon 'f ·96.2% - 651 

Florida 'f - 93 ,5% - 646 

Arizona 'f -97 ,0% ■ s2s 
Colorado 'f ·95.8% ■ sis 
Nevada 'f ·94 .7% ■ s12 
Utah 'f -95,9% ■ 440 
New York 'f -95 ,7% ■ 387 

Source: Hawai i Tourism Authority 

State of Hawaii Island Summary Lodging Summary 

Top-30 Points of Interest Visited Residents Visitors 

Ranked by m ost visited POI by v isitors, % share of visits by residents and visitors in 
September 2021 

Kalakaua Avenue 

Kai lua town and beach 

Kapahulu Aven,ue 

Lahalna Bypass 

Kaplolanl Park 

Honolulu Watershed Forest Reserve 

Upcountry Maul 

Ala Moana Shopping Center 

Ko Olina Resort 

Roya l Hawaiian Shopping Center 

Chinatown 

Front Street In Lahalna 

Kai lua-Kona Town 

I nternational Marketp lace 

Kahulul Airport Car Rental location 

Hana/Road to Hana 

Kahana Val ley State Park 

Whalers VIiiage Shopp ing Center 

Ahupuaa O Kahana State Park 

Lahalna Cannery Mal l 

Ku hlo Beach Pa rk 

Lahalna Market Place Shopping Center 

Pala Town 

Kaanapali Kai Golf Course 

Fort DeRussy Beach Pa rk 

Azeka Shopping Center 

Ala Moana Regiona l Park 

Waikiki Beach 

Pearl Harbor Nationa l Memorial 

Honolulu Zoo 

Oahu 

Oahu 

Oahu 

Maul Island 

Oahu 

Oahu 

Maul Island 

Oahu 

Oahu 

Oahu 

Oahu 

Maul Island 

Hawaii I sland 

Oahu 

Maul Island 

Maul Island 

Oahu 

Maul Island 

Oahu 

Maul Island 

Oahu 

Maul Island 

Maul Island 

Maul Island 

Oahu 

Maul Island 

Oahu 

Oahu 

Oahu 

Oahu 

* Residents refe r to residents of the State of Hawaii, al l islands 

Source: near ( formerly UberMedla) 

S9% 

89% 

n% 
70% 

71% 

88% 

93% 

86% 

S7% 

S3% 

60% 

6S% 

S3% 

48% 

72% 

71% 

47% 

71% 

66% 

70% 

61% 

94% 

76% 

81% 

6S% 

41% 

11% 

23% 

30% 

29% 

12% 

7% 

14% 

43% 

47% 

40% 

3S% 

47% 

52% 

28% 

29% 

S3% 

29% 

34% 

SB% 

SO% 

30% 

39% 

61% 

6% 

24% 

19% 

61% 

67% 

35% 

SYMPHONY TOURISM ECONOMICS 



Oahu Summary 4AwAl'I TouRISM 
September 2021 .<vT110R1Tv 

Month 
September 2021 

I sland 
Oahu 

Visitor Arrivals 
Tota l visitors & % change YOY (Sep. 2021 vs . Sep. 2019) 

246 .2K ~ -46 -3% 

Visitor Spending 
Total visitors & % change YOY (Sep. 2021 vs. Sep. 2019) 

$465.9M ~-23 .3% 

Average Length of Stay 
All visitors, September 2021 

7.5 Days 

Top-10 International Markets 
Tota l visi tors and % change YOY (Sep. 2021 vs. Sep. 2019) 

Canada 'f -82 .8 % 2,110 

Japan 'f · 98 .8% 1,683 

other Asia 'f · 93 .6% 1,623 

Korea 'f -94 ..7% 921 

Europe 'f · 93 .8% 659 

Taiwan 'f · 83 .8% - 277 

China 'f -95 . .5% - 271 

Oceania 'f · 99 .7% ■ 147 

New Zealand 'f · 99 .0% I 81 

Australia 'f -99 .8% I 66 

Source: Hawaii Tourism Authority 

Origin Market Share 
% share of vis itors 

September 

2021 

September 

2019 51% 

■ US East 

Source: Hawai i Tourism Authority 

Top-10 Domestic Markets 

I ntematlonal 

Total visitors and % change YOY (Sep. 202 1 vs. Sep. 20 19) 

California A 26 .4% 101,692 

Texas A 29 .2% - 14,848 

Washington 'f · 9 .8% - 13,958 

Arizona A 6.3% ■ 8,801 

Florida A 19.3% ■ 7,577 

Ne~~ York A 17. 0% I 6,322 

Nevada ... 10.8% I 5,926 

Utah A 2.6% I 5,63o 

Oregon 'f ·19 .3% I 5,527 

Il lin.ols A 23 .2% I 5,246 

Source: Hawaii Tourism Authority 

State of Hawaii Island Summary 

Top-15 Points of Interest lby Visitors 
%, share of visits, September 2021 

Kalakaua Avenue 

Kailua town and beach 
Kapahulu Avenue . 

5.3% 
4.2% 

Kaplo lanl Park 
Honolulu Watersh,ed Forest Reserve 

Ala Moana Shopping Center 

Ko Ollna Resort 

Roya l Hawaiian Shopping Center 
Ch inatown 

Internationa l Marketplace 
Kahana Va lley State Park 

Ahupuaa O Kahana State Park 
Kuhlo Beach Park 

Fort DeRussy Beach Park 
Ala Moana Regional Park 

Source: near {formerly UberMedia) 

3.7% 
3.7% 

3.3% 
3.3% 

3.3% 
3.2% 

2.3% 

1.7% 
1.7% 

1.5% 
1.3% 

1.3% 

Top-15 Points of Interest lby Residents 
% share of visits, September 2021 

Chinatown 
Kai lua town and beach 

Honolulu Watershed Forest Reserve 
Ala Moana Shopping Center 

Kapolel Shopping Center 
Walalae Avenue 

Kalakaua Avenue 
Kapahulu Avenue 

Kalanianaole Beach Park {formerly Nanak .. 
Pearl Ridge Shopping Center 

Kaplo lanl Park 
Ka hala Mal l Shopping Center 

Windward Mal l Shopping Center 
Ala Moana Regional Park 

Walmana lo Beach Park 

4.5% 
4.0% 

3.6% 
3.5% 

3.3% 
3.0% 
3.0% 

2. 1% 
1.8% 

1.5% 
1.2% 
1.1% 

* Residents refe r to res idents of the State of Hawai i, al l islands 

Source: near {formerly UberMedia) 

6.6% 

Lodging Summary 

10.4% 

12. 1% 
9.8% 

SYMPHONY TOURISM ECONOMICS 



Oahu Visitation Insights for Visitors 4AwAl'I TouRISM 
Date Range: 01 -Sep-21 to 30-Sep-21 At!TnoRiTv 

Island 
Oahu 

From Date 
01-Sep-21 

Top-30 Points of Interest on Oahu 
% share of visits by visitors to Oahu 
Date range: 01-Sep-21 to 30-Sep-21 

Kalakaua Avenue 

Kai lua town and beach 

Kapahu lu Avenue 

Kaplo lanl Park 

5.3% 

4 .2% 

3.7% 

Honolulu Watershed Forest Reserve 3 .7% 

Ala Moana Shopping Center - 3.3% 

Ko Ollna Resort - 3 . 3°/o 

Roya l Hawaiian Shopping Center - 3 .3% 

Chinatown - 3.2% 

Internationa l Marketp lace - 2 .3% 

Kah,ana Valley State Park 1 .7% 

Ahupuaa O Ka hana State Park 

Kuhlo Beach Park 

Fort DeRussy Beach Park 

Ala Moana Regional Park 

Waikiki Beach 

1.7% 

1.5% 

1.3% 

1.3% 

1 .3% 

Pearl Harbor National Memorial 1.3% 

Honolulu Zoo 1.2% 

Dole Plantation 1.2% 

Makapuu Beach Park 1.1% 

Queens Surf Beach Park 1 .1% 

Walmanalo Beach Park 1.1% 

Diamond Head State Monument 1.0% 

Walalae Avenue 1.0% 

Kal lua Beach Park 1.0% 

Honolulu Intl Airport car Rental Center 0.9% 

Waimea Bay Beach Park 0 .9% 

Kapolel Shopping Center 0.9% 

Ala Wai Boat Harbor 0.9% 

Aloha Stadium 0.8% 

Source: Near (former ly UberMedia) 

To Date 
30-Sep-21 

10.4% 

Origin Country 
Al l 

Cross Visitation on Oahu 

Origin State Name 
All 

% share of vis itors to Oahu going to Ka lakaua Avenue tha t a lso visited 
other POis 
Date range: 01-Sep-21 to 30-Sep-21 

Kapahu lu Avenue 

Kaplo lanl Park 

Roya l Hawaiian Shopping Center 

Ala Moana Shopping Center 

Internation,al Marketp lace 

Honolulu Watershed Forest Reserve 

Chinatown 

Kai lua town and beach 

Ka hana Va lley State Park 

Ahupuaa O Kahana State Park 

Pearl Harbor Nationa l Memorial 

Dole Plantation 

Makapuu Beach Park 

Kuhlo Beach Park 

Walmanalo Beach Park 

Diamond Head State Monument 

Honolulu Intl Airport car Renta l Center 

Honolulu Zoo 

Wa ikiki Beach 

Queens Surf Beach Park 

Ala Moana Regional Park 

Halona Blowhole 

Waimea Bay Beach Park 

Waikiki Shopping Pl aza Shopping Center 

Fort DeRussy Beach Park 

Kal lua Beach Park 

Aloha Stad ium 

Kaiwi State Scenic Shorel ine 

Kualoa Regional Park 

Aloha Stadium Swap Meet 

Source: Near ( formerly UberMedia) 

48.3% 

46.8% 

45.1% 

37.7% 

34.6% 

32.0% 

30.3% 

26.9% 

26.5% 

26.3% 

26.0% 

24.1% 

24.0% 

23.8% 

22.7% 

21.3% 

21.1% 

20.9% 

19.8% 

18.5% 

18.0% 

17.7% 

16.7% 

16.7% 

16.2% 

16.1% 

15.2% 

15.1% 

14.4% 

13.8% 

Visitors 

Cross Visitation on Other Islands 
% share of vis ito rs to Oahu who went to Ka lakaua Avenue that also vis ited othe r 
is lands 
Date range: 01-Sep-21 to 30-Sep-21 

lahaina Bypass 

Kahului Airport Car Rental location 

Front Street In lahalna 

Maul Island 

Maul Island 

Maul Island 

Hana/Road to Hana Maul Island 

Pa la Town Maul Island 

Upcountry Maul Maul Island 

lahaina Market Place Shopping Center Maul Island 

H.A .. Baldwin Beach Park Maul Island 

Kai lua -Kona Town Ha~~ali I sland 

Hawai i Volcanoes Nationa l Park Hawaii I sland 

lahaina Cannery Mal l Maul Island 

Whalers VIiiage Shopping Center Maul Island 

Ha leaka la Na tiona l Park Maul Island 

lahalna Banyan Tree Park Maul Island 

Kena Airport Car Renta l location Hawaii I sland 

Lih,ue Airport Car Renta l location Kaua i 

Wharf Cinema Center 

Kaanapall Kai Golf Course 

Hooki pa Beach Park 

Azeka Shopping Center 

The Shops at Wai lea 

Costco 

Wallua River State Park 

Maul Ocean Center 

Hanalel 

Maul Island 

Maul Island 

Maul Island 

Maul Island 

Maul Island 

Maul Island 

Kaua i 

Maul Island 

Kaua i 

Highway 30 between Honolua Bay and .. Maul Island 

Kaanapall Beach 

The Bay Course at Kapalua Resort 

Walmea canyon State Park 

Keanae Arboretum Wa lk 

Source: Near (former ly UberMedia) 

Maul Island 

Maul Island 

Kaua i 

Maul Island 

38.6% 

36.4% 

33.0% 

30.1% 

27.3% 

25.3% 

1 9.90/o 

19.5% 

19.4% 

18.1% 

18.0% 

17.7% 

17.5% 

15.6% 

15.3% 

15.3% 

1 4.6% 

14.4% 

12.5% 

12.0% 

11.4% 

10.8% 

10.3% 

9.9% 

9.6% 

9.4% 

9.2% 

9.2% 

9.2% 

8 .9% 

Sample Size: 14,151 SYMPHONY TOURISM ECONOMICS 



Oahu Visitation Insights for Residents 4AwAl'I TouRISM 
Date Range: 0 1-Sep- 21 to 30-Sep- 2 1 ..----------. At!TnoRiTv 

Island 
Oahu 

County of Residence 
Honolulu, HI 

From Date 
01-Sep-21 

To Date 
30-Sep-21 

Top-30 Points of Interest on Oahu 
% share of v isit s by residents of Oahu 
Date range: 01 -Sep- 2 1 to 30 -Sep-21 

Chinatown 

Kai lua town and beach 

Honolulu Watershed Forest Reserve 

Ala Moana Shopping Center 

6 .4% 

4.50/o 

Kapole l Shopping Center 4 .0% 

Walalae Avenue - 3.6% 

Kalakaua Avenue - 3.40/o 

Kapahu lu Avenue - 3.2% 

Kalanlanao le Beach Park (former! .. - 3.10/o 

Pearl Ridge Shopping Center - 3 .00/o 

Kaplo lanl Park - 2.1% 

Kahala Mall Shopping Center 

Windward Mall Shopping Center 

Ala Moana Regional Park 

Walmanalo Beach Park 

Walkele Country Club 

Kailua Town Center Shopping Cen .. 

1.80/o 

1.50/o 

1.2% 

1.10/o 

1.10/o 

1.1% 

Ko Ollna Resort 1.00/o 

Kahana Valley State Park 1 .0% 

Ahupuaa O Kahana State Park 0 .9% 

Koko Marina Shopping Center 0.9% 

Round Top Forest Reserve 0 .9% 

Makapuu Beach Park 0.90/o 

Roya l Hawaiian Shopping Center 0.80/o 

Hawaii Prince Golf Club 0.8% 

Puu Ualakaa State Wayside 0.8°/o 

Hawaii Kai Shopping Center 0.80/o 

Sa lt at Our Kakaako 0.7% 

Kalona Beach Park 0.60/o 

Punchbowl National Cemetery {Na.. 0.6% 

Source: Near (formerly UberMedia) 

12.1% 

9.9°/o 

Cross Visitation on Oahu 
% share of Oahu res idents v isiti ng Chinatown that also vis ited other POis 
Date range: 01 -Sep- 2 1 to 30-Sep-21 

Ala Moana Shopping Center 

Honolulu Watershed Forest Reserve 

Pearl Ridge Shopping Center 

Kai lua town and beach 

Kapahu lu Avenue 

Ka laka ua Avenue 

Kapolel Shopping Center 

Wala lae Avenue 

Kaplo lanl Pa rk 

Ka hala Mall Shopping Center 

Ala Moana Regiona l Pa rk 

Windward Mall Shopping Center 

Ka lanlanaole Beach Pa rk (formerly Nanaku li ) 

Walmana lo Beach Pa rk 

Makapuu Beach Park 

Walkele Country Club 

Salt at Our Kakaako 

Kah,ana Valley State Park 

Kallua Town Center Shopping Center 

Ahupuaa O Kahana State Pa rk 

Koko Marina Shopping Center 

Walkele Factory Outlet Ma ll 

Aloha Stadium 

Roya l Hawaiian Shopping Center 

Ward Gateway Shopping Center 

Kalona Beach Pa rk 

Honolulu Zoo 

MCI Citywide District (Wa ikiki including Ala .. 

Kaneohe Forest Reserve 

Ko Ollna Resort 

Source: Near (former ly UberMedla) 

34.0% 

27.7% 

26.8% 

24.5% 

20.9% 

20.9% 

20.7% 

18.4% 

15.3% 

13.0 % 

12.4% 

11.6% 

10.8% 

9.3% 

8.70/o 

8.70/o 

8.5% 

8.1% 

8.0% 

8.00/o 

7.6% 

7.30/o 

7.20/o 

7.00/o 

6.8% 

6.6% 

6.20/o 

5.9% 

5 .90/o 

5.8% 

Residents 

Cross Visitation on Other Isllands 
% share of Oahu residents v isiti ng Chinatown that also visited POis on other is lands 
Date range: 01 -Sep- 2 1 to 30 -Sep-21 

Upcountry Maul 

Kahului Airport Car Rental locatlon 

Lahalna Bypass 

Uhue Airport Car Renta l location 

Maul Mall Shopping Center 

Kona Airport Car Renta l location 

Kai lua-Kona Town 

Prince Kuhlo Plaza Shopping Center 

Front Street In Lahalna 

Queen Kaahumanu Center 

Kaahumanu Shopping Center 

Kukui Grove Shopping Center 

Hana/Road to Hana 

Hilo Airport Car Rental location 

Costco 

Pala Town 

Hawaii Volcanoes Nationa l Pa rk 

Maul Island 

Maul Island 

Maul Island 

Kaua i 

Maul Island 

Hawai i I sland 

Hawaii I sland 

Hawai i I sland 

Maul Island 

Maul Island 

Maul Island 

Kaua i 

Maul Island 

Hawai i I sland 

Maul Island 

Maul Island 

Hawai i I sland 

Queens Mar ketPlace Hawaii I sland 

Puna/Pahoa/Le ll anl Estates/Kapa lana .. Hawai i I sland 

Kauai Lagoons Golf Course Kaua i 

Azeka Shopping Center Maul Island 

Wallua River State Park Kaua i 

Hilo Helicopter Tours Heliport Area Hawai i I sland 

Hana lei Kaua i 

Lahalna Cannery Mal l Maul Island 

Lanai City Lanai 

Parker Ranch Shopping Center Hawai i I sland 

H.A. Baldwin Beach Park Maul Island 

Kahulul Helicopter Tours Heliport Area Maul Island 

Kaunakakal Town Moloka i 

Source: Near (formerly UberMedia) 

17.2% 

12.2% 

11.8% 

11.3% 

----■ 10.6 0/o 
10.2% 

8 .40/o 

7.60/o 

7 .60/o 

7 .50/o 

7.3% 

7.2% 

7.0% 

6.6% 

6 .50/o 

6.4% 

6.10/o 

5.9% 

5.30/o 

5.2% 

5.2% 

5.0% 

4.60/o 

4.6% 

4.60/o 

4.3% 

4.0% 

4.0% 

3.9% 

23.4% 

Sample Size: 58,442 SYMPHO N Y TOURISM ECONOMICS 



Mau i Island Summary 4AwAl'I TouRISM 
September 2021 .<vT110R1 T v 

Month 
September 2021 

I sland 
Maul Island 

Visitor Arrivals 
Tota l visitors & % change YOY (Sep. 2021 vs. Sep. 2019) 

172.8K ~ -17 .s% 

Visitor Spending 
Total visitors & % change YOY (Sep. 2021 vs. Sep. 2019) 

$315.SM ~-7 .o% 

Average Length of Stay 
All visitors, September 2021 

8.1 Days 

Top-10 International Markets 
Tota l visi tors and % change YOY (Sep. 2021 vs. Sep. 2019) 

Canada 'f -95 . .5% 507 

Europe 'f · 95.7% 272 

other Asia 'f · 94.5% 204 

Korea 'f -97 .. 2% - 66 

China 'f · 93 .7% - 64 

Japan 'f · 98 .7% - 63 

Oceania 'f -99 .. 6% . 36 

New Zealand 'f · 98 .0% l 2s 
Taiwan 'f · 92 .6% I 20 

Australia 'f -99 .. 9% I 8 

Source: Hawaii Tourism Authority 

Origin Market Share 
% share of vis itors 

September 

2021 

September 

2019 

■ US East 

Source: Hawai i Tourism Authority 

Top-10 Domestic Markets 

I ntematlonal 

Total vi si tors and % change YOY (Sep. 2021 vs. Sep. 2019) 

California 'f -0 .8% 71,787 

Washington 'f · 12 .6% - 12,696 

Texas . 8 .2% . 9, 189 

Arizona A 12.8% . 7,711 

Oregon 'f · 8. 6% ■ 5,782 

Colorado A 6.1% ■ 5,549 

Il lln.ols A 7. 0% 1 4,132 

Ne~~ York A 12.2% I 3,970 

Utah A 10,4% I 3,800 

Nevada A 2 1. 6% I 3,700 

Source: Hawaii Tourism Authority 

State of Hawaii Island Summary 

Top-15 Points of Interest lby Visitors 
%, share of visits, September 2021 

Lahalna Bypass 

Upcountry Maui 
Front Street In Lahalna 

Ka hulul Airport Car Rental location 
Hana/Road to Hana 

Wha lers Vi llage Shopping Center 
Lahaina Cannery Mall 

Lahalna Mar ke t Place Shopping Center 
Pala Town 

Kaanapali Kai Golf Course 
Azeka Shopping Center 

The Shops at Wal lea 

Costco 

H.A. Baldwin Beach Park 
Wharf Cinema Center 

Source: near {formerly UberMedia) 

4 .8% 
4 .3% 

4 .1% 
4.0% 

3.6% 
3.6% 

3.4% 

3.2% 
2.5% 

2.4% 
2.4% 

2.2% 

Top-15 Points of Interest lby Residents 
% share of visits, September 2021 

Upcountry Maui 
Lahalna Bypass 

Queen Kaahumanu Center 
Kaahumanu Shopping Center 

Maul Mal l Shopping Center 
Costco 

Hana/Road to Hana 
Front Street In Laha lna 

Azeka Shopping Center 
Pala Town 

Lahaina Cannery Mall 
Kahulul Shopping Center 
H.A. Baldwin Beach Park 

Kaanapali Kai Golf Course 
Kahulul Airport Car Rental location 

7.3% 
5.8% 
5.6% 
5.5% 

3.8% 
3.7% 
3.6% 
3.4% 

2.8% 
2.6% 

2.0% 
2.0% 
1. 7% 
1.5% 

* Residents refer to residents of the State of Hawai i, al l islands 

Source: near {formerly UberMedia) 

Lodging Summary 

8 .1% 
7.1 % 

9.5% 

33.4% 

SYMPHO N Y TOURISM ECONOMICS 



Mau i Island Visitation Insights for Visitors 4AwAl'I TouRISM 
Date Range: 0 1-Sep- 21 to 30 -Sep- 2 1 At!TnoRi T v 

I sland 
Maul Island 

From Date 
01-Sep-21 

To Date 
30-Sep-21 

Top-30 Points of Interest on Maui Island 
% share of v isits by visitors to Maui I sland 
Date range : 01-Sep- 2 1 to 30-Sep-21 

Lahalna Bypass 

Upcountry Maui 

Front Street In Laha lna 

Kahulul Airport Car Rental loc.atlon 

Hana/Road to Hana 

Whalers Village Shopping Center 

Lahalna Cannery Mall 

Lahalna Mar ket Place Shopping Center 

Pal a Town 

Kaanapa ll Kai Golf Course 

4.8% 

4.3% 

4.10/o 

4.0% 

3.6% 

3.6% 

3.4% 

Azeka Shopping Center 3.2% 

The Shops at Wallea - 2.5% 

Costco - 2.40/o 

H.A. Baldwin Beach Park - 2.4% 

Wharf Cinema Cente r - 2.2% 

Haleaka la Natlonal Park - 2.10/o 

The Bay Course at Kapalua Resort 

Laha lna Banyan Tree Park 

Kaanapall Beach 

Wallea Golf Club - Old Blue Course 

Maalaea Small Boat Harbor 

Maul Ocean Cente r 

Maul Mall Shopping Cente r 

Hooklpa Beach Park 

Klhei Town Center Shopping Cente r 

Highway 30 between Honolua Bay and .. 

The Market Pl ace at Laha lna 

Lahalna Small Boat Harbor 

Big Beach 

Makena Beach State Park 

Source: Near (former ly UberMedia) 

1.9% 

1.8% 

1.8% 

1.7% 

1.2% 

1 .2% 

1.1% 

1.1% 

1.1% 

1 .10/o 

1 .1% 

1.00/o 

0 .9% 

0.9% 

9.5% 

8.10/o 

7.1% 

Origin Country 
All 

Origin State Name 
All 

Cross Visitation on Maui Island 
% share of vis itors to Maui Island going to Laha ina Bypass that also 
visited other POis 
Date range : 01 -Sep- 21 to 30-Sep-21 

Front Street In Laha lna 

Kahulul Airport Car Rental loc.atlon 

Hana/Road to Hana 

Pala Town 

Lahalna Market Place Shopping Center 

Lahalna cann,ery Ma ll 

Upcountry Maui 

Wha lers Vi llage Shopping Center 

H.A. Baldwin Beach Park 

Kaanapa ll Kai Gol f Course 

Laha lna Banyan Tree Park 

Wharf Cinema Center 

Ha leaka la National Park 

Costco 

Azeka Shopping Center 

The Ba y Course at Kapalua Resort 

Kaanapall Beach 

Highway 30 between Honolua Ba y and Kah .. 

Maui Ocean Center 

The Market Place at Laha lna 

Hookipa Beach Park 

The Shops at Wallea 

Maalaea Small Boat Harbor 

Lahalna Small Boat Harbor 

Wa llea Golf Club - Old Blue Course 

Big Beach 

Makena Beach State Park 

Hana Bay Beach Park 

Walanapan,apa Black Sand Beach 

Maul Mall Shopping Center 

Source: Near (fo rmerly UberMedia) 

75.1% 

64.0% 

55 .8% 

52.1% 

51.1% 

48.0% 

45.7% 

42.7% 

38.4% 

36.5% 

33.4% 

33.4% 

32.1% 

30.4% 

29.1% 

27.0% 

25.4% 

22.4% 

20.4% 

20.3% 

20.2% 

20.2% 

19.7% 

18.2% 

16.3% 

15.8% 

15.5% 

15.2% 

13.4% 

12.5% 

Visitors 

Cross Visitation on Other Islands 
% share of vis it o rs to Maui Island who went to Lahaina Bypass t hat also vi sited other 
islands 
Date range: 01-Sep- 21 to 30-Se p-21 

Kalakaua Avenue 

Kapahulu Avenue 

Kaplolanl Parl< 

Roya l Hawaiian Shopping Center 

Pear1 Harbor Nationa l Memorial 

International Marketplace 

Ala Moana Shopping Center 

Chinatown 

Oahu 

Oahu 

Oahu 

Oahu 

Oahu 

Oahu 

Oahu 

Oahu 

Honolulu I nt l Airport Car Rental Center Oahu 

Ahupuaa O Kahana State Park 

Kahana Val ley State Pa rk 

Honolulu Watershed Forest Reserve 

Dole Plantation 

Diamond Head State Monument 

Makapuu Beach Parl< 

Kal lua -Kon,a Town 

Kuhlo Beach Park 

Walmana lo Beach Pa rk 

Lihue Alrport Car Renta l location 

Waikik i Beach 

Ha lona Blowhole 

Kal lua town and beach 

Hawai i Volcanoes National Park 

Oahu 

Oahu 

Oahu 

Oahu 

Oahu 

Oahu 

Hawaii I sland 

Oahu 

Oahu 

Kaua i 

Oahu 

Oahu 

Oahu 

Hawaii I sland 

Mane le-Hulopoe Marine Llfe Conservat.. Lanai 

Kena Airport Car Rental location Hawaii I sland 

Queens Surf Beach Pa rk 

Kualoa Regional Park 

Honolulu Zoo 

Hanalel 

Wallua River State Park 

Source: Near (fo rmer ly UberMedla) 

Oahu 

Oahu 

Oahu 

Kaua i 

Kaua i 

30.8% 

26.4% 

26.3% 

26.0% 

21.3% 

17.8% 

16.9% 

16.8% 

16.6% 

16.6% 

16.5% 

16.1% 

14.8% 

14.5% 

14.3% 

14.2% 

14.1% 

13.8% 

13.6% 

1 2.7% 

1 2.7% 

12.5% 

12.0% 

11.8% 

10.8% 

10.7% 

9.7% 

9.6% 

9.5% 

48.2% 

Sample Size: 6,025 SYMPHO N Y TOURISM ECONOMICS 



Mau i Island Visitation Insights for Residents 4AwAl'I TouRISM 
Date Range: 01-Sep-21 to 30-Sep-21 ..----------. At!TnoRi Tv 

Island County of Residence 
Maul, HI 

From Date 
01-Sep-21 

To Date 
30-Sep-21 Maul Island 

Top-30 Points of Interest on Maui Island 
% share of v isit s by residents of Maui I sland 
Date range : 01 -Sep- 2 1 to 30 -Sep-21 

Upcountry Maul 

Lahalna Bypass - 7.3% 

Queen Kaahumanu Center - 5 .9°/o 

Kaahumanu Shopping Center - 5.7% 

Maul Mall Shopping Cente r - 5 .5% 

Costco 

Hana/Road to Hana 

3.9% 

3.7% 

Front Street In Laha lna 3 .6% 

Azeka Shopping Center 3.4% 

Pala Town 2 .8% 

Lahalna Cannery Mall 2 .6% 

Kahulul Shopping Center 2.1% 

H.A. Baldwin Beach Park 2 .0% 

Kaanapali Kai Gol f Course 1.7% 

Kahulul Airport Car Rental location 1.3% 

The Shops at Wal lea 1.3% 

Lahalna Mar ket Place Shopping c.. 1.2% 

Wha lers Vi ll age Shopping Center 1.2% 

Wailea Golf Club - Old Blue Course 1.1% 

The Bay Course at Kapalua Resort 0.9% 

Klhel Town Center Shopping Cent.. 0.7% 

Wharf Cinema Center 0.6% 

Laha lna Banyan Tree Park 0.5% 

Maalaea Small Boat Harbor 0 .4% 

Maul Tropical Pl antation 0.4% 

Maul Ocean Center 0.4% 

Wailea Golf Club - Emerald Course 0 .4% 

Haleaka la National Park 0.3% 

Kaanapall Beach 0.3% 

The Market Pl ace at Laha lna 0.3% 

Source: Near (former ly UberMedla) 

33.60/o 

Cross Visitation on Maui I sland 
% share of Maui Island residents vis iting Upcountry Maui that also vis ited 
other POis 
Date range: 01 -Sep- 2 1 t o 30-Sep-21 

Maul Mal l Shopping Center 

Queen Kaahumanu Center 

Kaahumanu Shopping Center 

Costco 

Lahaina Bypass 

Hana/Road to Hana 

Ka hulul Shopping Center 

Azeka Shopping Center 

Pala Town 

Front Street In Lahalna 

H.A. Baldwin, Beach Pa rk 

Lahalna Cannery Mall 

Ka hulul Airport Car Rental location 

The Shops at Wal lea 

Lahalna Marke t Place Shopping Center 

Kaanapa ll Kai Golf Course 

Wa ilea Golf Club - Old Blue Course 

Wha lers Vill age Shopping Center 

Klhei Town Center Shopping Center 

The Ba y Course at Kapa lua Resort 

Wharf Cinema Center 

Maul Ocean Center 

Hooklpa Beach Pa rk 

Lahalna Banyan Tree Pa rk 

Maul Tropical Plantation 

Haleakala Nationa l Pa rk 

Maalaea Small Boat Harbor 

Big Beach 

Makena Beach State Pa rk 

The Mar1<et Pl ace at Lahalna 

Source: Near (fo rmer ly UberMedia) 

57.8% 

54.20/o 

53.9% 

49.5% 

41.10/o 

31.6% 

30.4% 

28.4% 

28.00/o 

27.6% 

23.00/o 

20.20/o 

15.5% 

14.10/o 

13.9% 

13.4% 

1 2.20/o 

10.50/o 

10.0 % 

8.9% 

8.4% 

7.5% 

7 .3% 

7.3% 

7.1% 

7.0% 

6.8% 

5.9% 

5.4% 

5.2% 

Residents 

Cross Visitation on Other Isllands 
% share of Maui Is land residents vis it ing Upcountry Mau i that also vis ited POis on 
other islands 
Date range: 01 -Sep- 2 1 to 30 -Sep-21 

Honolulu Watershed Forest Reserve 

Chinatown 

Ala Moana Shopping Center 

Kaunakakai Town 

Kalakaua Avenue 

Lanai City 

Oahu 

Oahu 

Oahu 

Molokai 

Oahu 

Lanai 

Honolulu Intl Airport Car Rental Center Oahu 

Manele Small Boa t Harbor Lanai 

Manele-Hulopoe Mari ne Life Conserva t .. Lanai 

Kai lua town and beach 

Kapahulu Avenue 

Kap lolani Par!k 

Manele Bay 

Pear1 Ridge Shopping Center 

Dole Par!k 

Duke Mal lu Regiona l Park 

Molokai Center 

Oahu 

Oahu 

Oahu 

Lanai 

Oahu 

Lanai 

Molokai 

Molokai 

MCI Citywide District (Waikiki lncludin .. Oahu 

The Chal lenge at Manele 

Roya l Hawai ian Shopping Center 

Ala Moana Regiona l Pa rk 

Prince Kuhlo Plaza Sh,opplng Center 

Richards Market 

Walalae Avenue 

Ah upuaa O Kahana State Par k 

Kahana Val ley State Park 

Puu Ualakaa State Wayside 

Maun,aloa 

Honolulu Zoo 

Round Top Forest Reserve 

Source: Near (fo rmerly UberMedia) 

Lanai 

Oahu 

Oahu 

Hawai i I sland 

Lanai 

Oahu 

Oahu 

Oahu 

Oahu 

Moloka i 

Oahu 

Oahu 

24.7% 

21.8% 

17.3% 

12.1% 

10.8% 

8.8% 

8 .5% 

8.5% 

7.9% 

7.2% 

7.1% 

6.6% 

6.6% 

6.0% 

5.2% 

4.8% 

4.6% 

4.5% 

4 .4% 

4.1% 

4.0% 

4.0% 

4.0% 

4.0% 

3.9% 

3.9% 

3.8% 

3.5% 

3.4% 

3.4% 

Sample Size: 12,694 SYMPHO N Y TOURISM ECONOMICS 



Hawaii Island Summary 4AwAl'I TouRISM 
September 2021 .<vT110R1Tv 

Month 
September 2021 

I sland 
Hawaii I sland 

Visitor Arrivals 
Tota l visitors & % change YOY (Sep. 2021 vs. Sep. 2019) 

80 .4K ~ -2s.3% 

Visitor Spending 
Total visitors & % change YOY (Sep. 2021 vs. Sep. 2019) 

$137.0M ~-6 -1% 

Average Length of Stay 
All visitors, September 2021 

9.1 Days 

Top-10 International Markets 
Tota l visi tors and % change YOY (Sep. 2021 vs. Sep. 2019) 

Canada 'f -87. 0% 507 

other Asia 'f · 91.9% 377 

Europe 'f · 95.0% 244 

Taiwan 'f -54 ..3% 191 

Korea 'J -96.1% - 82 

China 'J -96.1% - 77 

Japan 'f -99..7% . 56 

Oceania 'f · 99. 2% ■ 51 
New Zealand 'f · 97.6% ■ 36 
Australia 'f -99..7% I 1s 

Source: Hawaii Tourism Authority 

Origin Market Share 
% share of vis itors 

September 

2021 

September 

2019 

30% 

■ US East 

Source: Hawai i Tourism Authority 

Top-1 0 Domestic Markets 

45% 

I ntematlonal 

Total visitors and % change YOY (Sep. 2021 vs. Sep. 2019) 

California A 12.8% 29,967 

Washington .._ 4 .2% _ 6,303 

Texas A 22 .1% _ 4,403 

Arizona A 24.1% . 3,324 

Oregon ... 2.4% . 3,084 

Colorado A 20 .3% ■ 2,650 

Florida ... 4.4% ■ 2,331 

Ne~~ York A 14. 6% ■ 2,194 

Il lln.ols A 8 .0% ■ 1,6s6 

Utah A 8 .6% 1 1,618 

Source: Hawaii Tourism Authority 

State of Hawaii Island Summary 

Top-15 Points of Interest lby Visitors 
%, share of visits, September 2021 

Kai lua-Kona Town 

Queens MarketPlace 
Hawai i Volcanoes National Park 

Kona Airport Car Rental location 
Puna/Pahoa/Lellanl Estates/Kapalana Ar .. 

Kings Shops at Waikoloa 
Waikoloa Beach Resort • Beach Course 

Keauhou Shopping Center 
Mauna Lani Resort • North Course 

Prince Kuhlo Plaz.a Shopping Center 
Kekaha Kai (Kona Coast) State Park 

Wa lluku River Sta te Park 
Rainbow Falls 

Walko loa Beach Resort • Kings Course 

Mauna Kea Golf Course 

Source: near {formerly UberMedla) 

6.7% 
6.5% 

6.2% 
5.5% 

4.9% 
3.7% 

3.7% 
2.4% 

2.1 % 

1.9% 
1.8% 

1.8% 
1.7% 

1.6% 

Top-15 Points of Interest lby Residents 
% share of visits, September 2021 

Puna/Pahoa/Lellanl Estates/Kapalana Are .. 
Prince Kuhlo Plaza Shopping Center 

Kai lua -Kona Town 
Parker Ranch Shopping Center 

Hawai i Volcanoes Nationa l Park 
Keauhou Shopping Center 

Hilo Shopping Center 
Queens MarketPlace 

Walloa River State Recreation Area 
Kona Airport Car Rental location 

Imlloa Astronomy Center 
Kings Shops at Waikoloa 

Mauna Lani Resort • North Course 
Mauna Kea Golf Course 

Liliuoka lani Gardens 

7.1% 
4 .6% 
4.5% 

4 .2% 
3.3% 
3.3% 

2.1 % 
1.8% 
1.7% 

1.3% 
1.2% 
1.1% 

* Residents refer to residents of the State of Hawai i, all Islands 

Source: near {formerly UberMedia) 

11.2% 

Lodging Summary 

17.7% 

20.9% 
14.1% 

SYMPHONY TOURISM ECONOMICS 



Hawaii Island Visitation Insights for Visitors 4AwAl'I TouRISM 
Date Range: 01 -Sep-21 to 30 -Sep-21 At!TnoRiTv 

Island 
Hawaii I sland 

From Date 
01-Sep-21 

To Date 
30-Sep-21 

Top-30 Points of Interest on Hawaii Islland 
% share of v isits by visitors to Hawai i Island 
Date range: 01-Sep- 2 1 to 30 -Sep-21 

Kai lua-Kona Town 

Queens MarketPlace 

Hawai i Volcanoes National Park 

6.7% 

6 .5% 

Kona Airport Car Rental loc.atlon 6.2°/o 

Puna/Pahoa/Leilanl Estates/Kapa lana .. - 5.5% 

Klngs Shops at Waikoloa - 4.9% 

Waikoloa Beach Resort - Beach Course - 3.7% 

Keauhou Shopping Center - 3.7% 

Mauna Lani Resort - North Course 

Prince Kuhlo Plaza Shopping Center 

Kekaha Kai (Kena Coast) State Park 

Walluku River State Park 

2.4% 

2.1% 

1 .9% 

1.8% 

Rainbow Falls 1 .8% 

Walko loa Beach Resort - Kings Course 1.7% 

Mauna Kea Golf Course 1.6% 

Parker Ranch Shopping Center 1.5% 

Hawaiian Volc.ano Observatory 1.5% 

Kealakekua Bay State Historical Park 1.3% 

Akaka Fa ll s Loop Trail 1.3% 

Kilauea Overlook 1.3% 

Akaka Falls State Park 1.2% 

Keauhou Bay 1.2% 

Kua Bay 1.2% 

Puuhonua o Honaunau Nationa l Histor.. 1 .1% 

Ki lauea !kl Trail 1.0% 

Hapuna Golf Course 1.0% 

Mauna Lani Resort - South Course 1.0% 

Anaehoomalu Beach 1.0% 

Hawaii Tropical Botan ical Garden 0.9% 

Walplo Scenic Overlook 0.8% 

Source: Near (formerly UberMedia) 

17.7% 

Origin Country 
All 

Origin State Name 
All 

Cross Visitation on Hawaii Island 
% share of v isito rs to Hawaii Island going to Kail ua -Kona Town that also 
vis ited other POis 
Date range : 0 1-Sep- 21 to 30-Sep-21 

Kona Airport Ca r Rental loc.atlon 

Hawai i Volc.anoes Nationa l Pa rk 

Queens MarketPlace 

Kings Shops at Waikoloa 

Keauhou Shopping Center . 

Wal luku River State Pa rk 

Ra inbow Fa lls 

Kekaha Kai (Kena Coast) State Park 

Hawai ian Volc.ano Observatory 

Akaka Fall s Loop Tra il 

Akaka Fa lls State Park 

Waikoloa Beach Resort - Beach Course 

Kealakekua Bay State Historica l Pa rk 

Keauhou Bay 

Kilauea Overlook 

Puuhonua O Honaunau National Historica l , , 

Kua Bay 

Parker Ranch Shopping Center 

Ki lauea !kl Tra il 

Hawaii Tropical Botanical Garden 

Walpio Scenic Overlook 

Wa lplo Valley 

Puna/ Pahoa/ Lei lanl Estates/Kapalana Area , , 

Kai lua Pier 

Prince Kuhlo Plaza Shopping Center 

Mauna Lani Resort - North Course 

Mauna Kea Golf Course 

Alli Gardens Marketp lace 

Anaehoomalu Beach 

Walkoloa Beach Resort - Kings Course 

Source: Near (former ly UberMedia) 

52.5% 

44.2% 

30.6% 

26.9% 

25.0% 

21.0% 

20.7% 

19.3% 

18.2% 

16.10/o 

15.7% 

15.6% 

15.4% 

15.2% 

15.1% 

14.2% 

12.6% 

12.1% 

11.8% 

10.1% 

10.0% 

10.0% 

9 .9% 

9.6% 

9.3% 

9.2% 

8.3% 

8.1% 

7.0% 

6.3% 

Visitors 

Cross Visitation on Other Isllands 
% share of visito rs to Hawaii Island who went to Ka ilua -Kona Town t hat also 
visited other islands 
Date range: 01 -Sep- 2 1 to 30 -Sep-21 

Kalakaua Avenue 

Kapahulu Avenue 

Lahaina Bypass 

Pear1 Harbor Nationa l Memorial 

Roya l Hawaiian Shopping Center 

Kahului Airport Car Rental location 

Kaplolani Park 

Ala Moana Shopping Center 

Upcountry Maul 

Front Street In Lahalna 

Hana/Road to Hana 

Chinatown 

I nternational Marketp lace 

Oahu 

Oahu 

Maul Island 

Oahu 

Oahu 

Maul Island 

Oahu 

Oahu 

Maul Island 

Maul Island 

Maul Island 

Oahu 

Oahu 

Honolulu Intl Ai rport Car Rental Center Oahu 

Honolulu Watershed Forest Reserve Oahu 

Pala Town Maul Island 

Kahana Val ley State Park Oahu 

Ahupuaa O Kahana State Park Oahu 

Uhue Ai rport Car Rental location Kauai 

Kai lua town and beach Oahu 

Haleaka la Nationa l Park Maul Island 

Dole Plantation Oahu 

Lahaina Market Place Shopping Center Maul Island 

Hana lei Kaua i 

Diamond Head State Monument Oahu 

Lahaina Cannery Mal l Maul Island 

Wallua River State Park Kauai 

Kuhlo Beach Pa rk Oahu 

Makapuu Beach Park Oahu 

H.A. Baldwin Beach Park Maul Island 

Source: Near (former ly UberMedia} 

25.5% 

24.9% 

22.9% 

22.7% 

22.2% 

20.6% 

20.4% 

20.0% 

19.0% 

17.8% 

17.3% 

16.1% 

15.7% 

15.7% 

15.5% 

14.5% 

14.3% 

14.1% 

13.9% 

12.4% 

12.0% 

12.0 % 

1 1.8% 

10.8% 

10.8% 

10.8% 

10.4% 

10.2% 

10.0 % 

40.0% 

Sample Size: 2,916 SYMPHONY TOURISM ECONOMICS 



Hawaii Island Visitation Insights for Residents 4AwAl'I TouRISM 
Date Range: 01 -Sep-21 to 30 -Sep-21 ..----------. At!TnoRiTv 

Island County of Residence 
Hawaii , HI 

From Date 
01-Sep-21 

To Date 
30-Sep-21 Hawaii I sland 

Top-30 Points of Interest on Hawaii Islland 
% share of visit s by residents of Ha wai i Island 
Date range: 01-Sep-21 to 30-Sep-21 

Puna/Pahoa/Lei lanl Estates/Kapa! ,, 

Pri nce Kuhlo Plaza Shopping Cent.. 

Kai lua -Kona Town 

14.5% 

11.2% 

Parke r Ranch Shopping Center 7.3% 

Keauhou Shopping Center - 4 .6% 

Hawaii Volcanoes National Park - 4.4°/o 

Hilo Shopping Center - 4.3% 

Walloa Rlver State Recreation Are .. - 3 .4% 

Queens MarketPlace - 3.2% 

Imlloa Astronomy Center 1.9% 

Kana Airport Car Rental location 1.8% 

Klngs Shops at Waikoloa 1.6% 

Mauna Lani Resort• North Course 1.3% 

Mauna Kea Golf Course 1.2% 

Liliuoka lani Gardens 1.1% 

Hapuna Golf Course 1.0% 

Walkoloa Beach Resort - Beach c.. 1.0% 

Kekaha Kal (Kona Coast) State Pa.. 0 .9% 

Hilo Bay Be.achfront Park 0.6% 

Keauhou Bay 0.6% 

Hilo Hellcopter Tours Heliport Area 0.6% 

Wa lluku River State Park 0.5% 

Hilo Harbor 0.5% 

Kua Bay 0 .5% 

Mauna Lani Resort - South Course 0 .5% 

Hilo Airport Car Rental location 0.4% 

Mana Road (Walmea) 0 .4% 

Puuhonua o Honaunau National H.. 0 .4% 

Rainbow Falls 0.4% 

Walkoloa Beach, Resort - Kings Co.. 0.4% 

Source: Near (formerly UberMedia) 

2 1.7% 

Cross Visitation on Hawaii Island 
% share of Hawa ii Is land residents vis it ing Puna/Pa hoa/Leila ni 
Estates/Kapalana Area - Lava fl ow area that a lso vis ited othe r POis 
Date range : 01-Sep-21 to 30-Sep-21 

Prince Kuhlo Plaza Shopping Center 

Hilo Shopping Center 37.4% 

Walloa River State Recreation Area (Note : .. 26.7% 

Hawaii Volcanoes National Park 19.6% 

Kai lua-Kon,a Town 17.0% 

Parker Ranch Shopping Center 13.8% 

Queens MarketPlace 1 1 .0 % 

Liliuokalani Gardens 10. 1% 

Keauhou Shopping Center 8 .6% 

Hilo Hellcop ter Tou rs Heliport Area 6.8% 

Hilo Bay Beachfro nt Park 6.2% 

Kin,gs Shops at Waikoloa 5.7% 

Hilo Airport Car Rental location 5.6% 

Walluku River State Park 5 .2% 

Sulsan Fish, Market 4.9% 

Panaewa Ra inforest Zoo 4.4% 

Ra inbow Falls 4.4% 

Waikoloa Beach Resort - Beach Course 3 .5% 

Big Island Cand ies 3. 3% 

Kekaha Kai (Kana Coast) State Park 3.1% 

Isaac Hale Beach Park 2.8% 

Kana Airport Ca r Rental location 2.7% 

Imlloa Astronomy Center 2 .6% 

Mauna Lani Resort • North Course 2.5% 

Kea uhou Bay 2.5% 

Coconut I sland {Mokuola) 2.4% 

Mauna Kea Golf Course 2 .4% 

Spencer Beach Park 2.2% 

Hapun,a Golf Course 2.2% 

Mana Road (Wa imea) 2.1% 

Source : Near (formerly UberMedia) 

72.1% 

Residents 

Cross Visitation on Other Is llands 
% share of Hawaii Is land residents visit ing Puna/Pa1'10a/Le ila ni Estates/Kapalana 
Area - Lava flo w area t hat a lso visited POis on othe r is lands 
Date range: 01-Sep-21 to 30-Sep-21 

Chinatown Oahu 29.5% 

Honolu lu Watershed Forest Reserve Oahu 23 .4% 

Ala Moana Shopping Center Oahu 21 .3% 

Kalakaua Avenue Oahu 16.8% 

Kaplolani Park Oahu 12.7% 

Honolulu I ntl Airport Car Rental Center Oahu 12.3% 

Pearl Ridge Shopping Center Oahu 12.3% 

Kapah ulu Avenue Oahu 11.5% 

Kallua town and beach Oahu 11.1% 

Upcountry Maul Maul Island 10.7% 

Walalae Avenue Oahu 8 .6% 

Ala Moana Regiona l Pa rk Oahu 7.4% 

Kapolei Shopping Center Oahu 6.6% 

Maul Mal l Shopping Center Maul Island 6.1% 

Honolulu Zoo Oahu 5.7% 

MCI Citywide District (Waiki ki lnclud in .. Oahu 5.7% 

Roya l Hawai ian Shopping Center Oahu 5.3% 

International Marketplace Oahu 4.9% 

Walkele Factory Outlet Ma ll Oahu 4 .9% 

Ala Wal Boat Harbor Oahu 4.5% 

Kaha la Ma ll Shopping Center Oahu 4.5% 

Kalanianaole Be.ach Park {formerly Na .. Oahu 4.5% 

Makapuu Beach Part< Oahu 4 .5% 

Queens Surf Beach Park Oahu 4.5% 

Walmana lo Be.ach Park Oahu 4.5% 

Koko Mari na Shopping Center Oahu 4.1% 

Lahaina Bypass Maul Island 4.1% 

Puu Ualakaa State Wayside Oahu 4.1% 

Ahupuaa O Kahana State Par k Oahu 3.7% 

Front Street In lahalna Maul Island 3 .7% 

Source: Near (former ly UberMedla) 

Sample Size: 7,548 SYMPHONY TOURISM ECONOMICS 



Kaua i Summary 4AwAl'I TouRISM 
September 2021 .<vT110R1 T v 

Month 
September 2021 

I sland 
Kaua i 

Visitor Arrivals 
Tota l visitors & % change YOY (Sep. 2021 vs. Sep. 2019) 

77.3K ~ -17 .3% 

Visitor Spending 
Total visitors & % change YOY (Sep. 2021 vs. Sep. 2019) 

$12 6 I 5 M ~ -4 -2% 

Average Length of Stay 
All visitors, September 2021 

8. 1 Days 

Top-10 International Markets 
Tota l visi tors and % change YOY (Sep. 2021 vs. Sep. 2019) 

Canada 'f -88 .. 6% 348 

Europe 'f · 95.6% 169 

other Asia 'f · 91 .8% - 74 

Japan 'f -98..7% . 37 

Oceania 'f · 99.5% ■ 2s 
New Zealand 'f · 97 .4% ■ 20 
Korea 'f -97 .. 1% I 16 

Taiwan 'f · 83.0% I 1s 

China 'f · 92.5% I 14 

Australia 'f -99 .. 9% Is 
Source: Hawaii Tourism Authority 

Origin Market Share 
% share of vis itors 

September 

2021 

September 

2019 

■ US East 

Source: Hawai i Tourism Authority 

Top-1 0 Domestic Markets 

58% 

I nternational 

Total vi si tors and % change YOY (Sep. 2021 vs. Sep. 2019) 

California .a. 8 .7% 31,929 

Washington 'f · 21.0% _ 5,072 

Texas • 7 .4% . 3,763 

Arizona .a. 14.5% . 3,522 

Colorado .a. 28 .4% • 3,241 

Oregon • 1.8% ■ 2,814 

Utah .a. 9 .2% ■ 2,236 

Ne~~ York .a. 2.1% ■ 1,ss3 

Florida • 1.2% ■ 1,so1 

Il lin.ols 'f ·l.5% 1 1,607 

Source: Hawaii Tourism Authority 

State of Hawaii Island Summary Lodging Summary 

Top-15 Points of Interest lby Visitors 
%, share of visits , September 2021 

Hanalei 

Uhue Airport Car Rental location 
Wailua River State Park 

Kauai Lagoons Gol f Course 
Princeville Shopping Center 

Coconut Marketplace 
Kukui Grove Shopping Center 

Waimea Canyon State Park 

Hanalei Center 

Kapaa Shopping Center 
Spouting Horn 

Walmea Canyon Lookout 

Polpu Beach Park 

Ka lapakl Beach 

Hanalei Bay Beach 

Source: near {formerly UberMedia) 

4 .7% 

3.8% 
2.8% 

2.5% 

2.4% 
2.4% 

2.4% 
2.3% 

2.2% 

Top-15 Points of Interest lby Residents 
% share of visits, September 2021 

Kukui Grove Shopping Center 
Wailua River State Park 

Kauai Lagoon,s Golf Course 
Kapaa Shopping Center 

Uhue Airport Car Rental location 
Hanalel 

Pr incevi lle Shopping Center 
Coconut Marketp lace 

Uhue Helicopter Tours Heliport Area 
Nounou Forest Reserve 

Waimea Canyon State Park 
Kapaa Beach Park 

Walmea canyon Plaza Shopping Center 
Ka lapakl Beach 

Lydgate Beach Park 

5. 2% 
4.6% 

3.9% 
3.6% 

2.7% 
1.6% 
1.5% 
1.4% 
1.3% 
1.2% 
1.2% 

8.2% 

* Residents refe r to res idents of the State of Hawai i, al l islands 

Source: near {formerly UberMedia) 

9.8% 
8.7% 

8 .3% 
8.0% 

6.2% 

15.9% 
12.4% 

11.5% 

22.1% 

SYMPHO N Y TOURISM ECONOMICS 



Kaua i Visitation Insights for Visitors 4AwAl'I TouRISM 
Date Range: 01-Sep-21 to 30-Sep-21 At!TnoRi T v 

I sland 
Kaua i 

From Date 
01-Sep-21 

Top-30 Points of Interest on Kauai 
% share of visits by visitors to Kauai 
Date range: 01-Sep-21 to 30-Sep-21 

Hanalel 

Uhue Airport Car Rental location 

Wailua River State Park 

Kauai Lagoons Golf Course 

Princeville Shopping Center 

To Date 
30-Sep-21 

11.5% 

9.80/o 

8 .7% 

8.3% 

8 .0% 

Coc.onut Marketplace 6.2% 

Kukui Grove Shopping Center 4 .. 7% 

Waimea Canyon State Park 3.8% 

Hanalei Center - 2.8°/o 

Kapaa Shopping Center - 2.5% 

Spouting Horn - 2.4% 

Walmea Canyon lookout - 2.4% 

Polpu Beach Park - 2.4% 

Kalapakl Beach - 2 .3% 

Hanalei Bay Beach - 2.2% 

Kokee State Park 1 .9% 

Port Allen Small Boat Harbor 1.8% 

Uhue Helicopter Tours Heliport Area 1.7% 

Shipwreck Beach 1.4% 

Kapaa Beach Park 1.2% 

Wallua Falls 1 .2% 

Lumahal Beach Park 1.0% 

l ydgate Beach Park 0.9% 

Nounou Forest Reserve 0.7% 

Mahaulepu Beach 0 .7% 

I llau Nature Loop 0.6% 

Walpoo Fal ls 0.6% 

Makua {Tunnels) Beach 0.5% 

Puuhlnah lna lookout 0.5% 

Tunne ls Beach 0.5% 

Source: Near (former ly UberMedla) 

Origin Country 
Al l 

Cross Visitation on Kaua i 

Origin State Name 
All 

% share of vis itors to Kauai going to Hanale i that a lso vis it ed other POis 
Date range: 01-Sep-21 to 30-Sep-21 

Uhue Airport Ca r Rental location 

Wa ilua River State Park 

Princeville Shopping Center 

Wa imea Canyon State Park 

Coc.onut Marketp lace 

Hanalei Center 

Kauai Lagoons Golf Course 

Walmea Canyon l ookout 

Hanalei Bay Beach 

Kukui Grove Shopping Center 

Spouting Horn 

Kokee State Park 

Kapaa Shopping Center 

Port All en Small Boat Harbor 

Polpu Beach Park 

Uhue Helicopter Tou rs Heliport Area 

Wailua Falls 

Lumahal Beach Park 

Kalapakl Beach 

Shipwreck Beach 

Kapaa Beach Park 

Waipoo Falls 

Puuhlnahlna lookout 

Makua (Tunnels ) Beach 

Mahau lepu Beach 

Tunne ls Beach 

67.6% 

58.5% 

56.0 % 

43.5% 

37.6% 

34.SO/o 

32.3% 

30.5% 

30.2% 

29.3% 

26.5% 

23.7% 

23.4% 

20.0% 

18.6% 

17.5% 

15.5% 

14.5% 

14.2% 

1 1.7% 

1 1.5% 

8.0% 

7.9% 

7.8% 

7 .5% 

7.4% 

I llau Nature Loop 7.3% 

l ydgate Beach Park 6.8% 

Queens Bath 6 .1% 

Russian Fort Elizabeth State Historical Park 5.3% 

Source: Near (formerly UberMedla) 

Visitors 

Cross Visitation on Other Islands 
% share of vis ito rs to Kaua i who went to Hanale i that a lso visited other is lands 
Date range: 01-Sep-21 to 30-Sep-21 

Kalakaua Avenue 

Kahului Airport Car Rental location 

lahaina Bypass 

Kapah ulu Avenue 

Hana/Road to Hana 

Pa la Town 

Front Street In lahalna 

Roya l Hawai ian Shopping Center 

Upcountry Maul 

Hawai i Volcanoes Nationa l Pa rk 

Kai lua -Kon,a Town 

Ha leaka la Na tiona l Park 

Kaplolani Parl< 

Honolu lu Watershed Forest Reserve 

International Marketplace 

Oahu 

Maul Island 

Maul Island 

Oahu 

Maul Island 

Maul Island 

Maul Island 

Oahu 

Maul Island 

Hawaii I sland 

Hawaii I sland 

Maul Island 

Oahu 

Oahu 

Oahu 

Pear1 Harbor Nationa l Memorial Oahu 

H.A. Baldwin Beach Pa rk Maul Island 

Kena Airport Car Renta l location Hawaii I sland 

Ahupuaa O Kahana State Park Oahu 

Ala Moana Shopping Center Oahu 

Kahana Val ley State Pa rk Oahu 

Diamond Head State Monument Oahu 

lahaina Cannery Mal l Maul Island 

lahaina Market Place Shopping Center Maul Island 

Chinatown Oahu 

Honolu lu I ntl Airport Car Rental Center Oahu 

Kai lua town and beach 

Kualoa Regional Park 

Makapuu Beach Parl< 

Diamond Head Summit Trai l 

Source: Near (former ly UberMedia) 

Oahu 

Oahu 

Oahu 

Oahu 

34.8% 

27.9% 

26.8% 

22.8% 

22.5% 

21.4% 

20.3% 

19.9% 

19.9% 

19.2% 

18.8% 

17.4% 

17.4% 

17.0 % 

17.0% 

17.0% 

16.7% 

14.9% 

13.4% 

13.4% 

13.4% 

13.0% 

13.0 % 

13.0% 

12.3% 

1 2.3% 

12.3% 

12.0% 

11.2% 

10.5% 

Sample Size: 2,034 SYMPHO N Y TOURISM ECONOMICS 



Kauai Visitation Insights for Residents 4AwAl'I TouRISM 
Date Range: 01 -Sep-21 to 30-Sep-21 ..----------. At!TnoRiTv 

Island 
Kaua i 

County of Residence 
Kaua i, HI 

From Date 
01-Sep-21 

To Date 
30-Sep-21 

Top-30 Points of Interest on Kauai 
% share of visit s by residents of Kauai 
Date range: 01 -Sep-21 to 30-Sep-21 

Kukul Grove Shopping Center 

Wallua River Sta te Park 16.2% 

Kauai Lagoons Golf Course ■■■I 12.5% 
Kapaa Shopping Center 8.4% 

Lihue Airport Car Rental loc:.atlon - 4 .7% 

l-lana lel - 4 .5% 

Pr inceville Shopping Center - 3.7°/o 

Coconut Marketp lace - 3 .6% 

Llhue He ll copterTours Hel iport Ar.. 2.7% 

Nounou Forest Reserve 1.6% 

Kapaa Beach Park 1.4% 

Walmea canyon Plaza Shopping c.. 1.4% 

Waimea Canyon State Park 1.4% 

l-lanapepe Pavilion 1.2% 

Ka lapakl Beach 1.2% 

Lydgate Beach Park 1.2% 

Port Allen Small Boat Harbor 1.1% 

Hanalei Ba y Beach 0 .8% 

Kokee State Park 0.7% 

Kuamoo Trail 0 .7% 

Shipwreck Beach 0.6% 

Spouting Horn 0.6% 

Ahu kl nl State Rec:reatlon,al Pier 0.6% 

Polpu Beach Park 0.5% 

Hanalei Center 0.5% 

Nounou-West Trail 0.5% 

Salt Pond Beach Park 0 .4% 

Menehune {Alekoko) Fishpond 0.4% 

Lumahal Beach Park 0.3% 

Kauai Museum 0.3°/o 

Source: Near ( fo rmer ly UberMedla) 

22.5% 

Cross Visitation on Kauai 
% share of Kauai residents v isiti ng Ku ku i Grove Shopping Center that also 
vis ited other PO]s 
Date range: 01 -Sep-21 t o 30-Sep-21 

Wa llua River State Pa rk 

Kauai Lagoons Golf Course 

Kapaa Shopping Center 

Lih,ue Airport Ca r Rental loc:.atlon 

Coconut Marl<etp lac:e 

Lihue Helicopter Tou rs Heliport Area 

Hanalei 

Princevi lle Shopping Center 

Wa lmea Canyon State Pa rk 

Kalapakl Beach 

Lydgate Beach Pa rk 

Kapaa Beach Pa rk 

Walmea canyon Plaz.a Shopping Center 

Hanapepe Pavili on 

Hanalel Bay Beach 

Port Allen Small Boat Harbor 

Kokee State Pa rk 

Kuamoo Tra il 

Ahuklnl State Recreatlon,al Pier 

Spouting Horn 

Polpu Beach Pa rk 

33.4% 

27.9% 

25.6% 

21.0% 

17.9% 

16.2% 

1 2.1% 

11.6% 

1 1.2% 

10.2% 

9.2% 

7.9% 

7.2% 

7 .1% 

6.2% 

6.2% 

6.0% 

6.0% 

5.2% 

Nounou Forest Reserve 4.5% 

Menehune (Alekoko) Fishpond 4.3% 

Ka uai Museum 4.3% 

Salt Pond Beach Pa rk 4.3% 

Shipwreck Beach 4 .1% 

Nounou-West Tra il 3.8% 

Hanalel Center 3.7% 

Wa ilua Forestry Management Road 2 .9% 

Lumahal Beach Pa rk 2 .9% 

Source: Near (former ly UberMedia) 

52.8% 

52.7% 

Residents 

Cross Visitation on Other Isllands 
% share of Kaua i residents vis iti ng Kukui Grove Shopping Center that also vi sited PO]s 
on other islands 
Date range: 01 -Sep-21 to 30 -Sep-21 

Ala Moana Shopping Center 

China town 

Pear1 Ridge Shopping Center 

Kalakaua Ave nue 

Oahu 

Oahu 

Oahu 

Oahu 

Honolulu Watershed Forest Reserve Oahu 

Kapah ulu Aven,ue Oahu 

Honolulu Intl Airport Car Rental Center Oahu 

Kap lolani Park Oahu 

MCI Citywide Distri ct (Waikiki lncludin .. Oahu 

Kai lua town and beach Oahu 

Sa lt at Our Kakaako Oahu 

I nternational Marketp lace Oahu 

Roya l Hawai ian Shopping Center Oahu 

Walalae Ave nue Oahu 

Kapolei Shopping Center Oahu 

Ala Moana Regiona l Pa rk Oahu 

Ko Olina Resort Oahu 

Honolulu Zoo 

Kahala Mall Shopping Center 

Kahului Airport Car Rental locatlon 

Kuhio Beach Pa rk 

Lahaina Bypass 

Oahu 

Oahu 

Maul Island 

Oahu 

Maul Island 

Kalanianaole Beach Pa rk (formerly Na., Oahu 

Makapuu Beach Park 

Walmanalo Beach Pa rk 

Front Street In Lahalna 

Maul Mal l Shopping Center 

Prince Kuhlo Plaza Sh,opplng Center 

Upcountry Maul 

Walkele Factory Outlet Mall 

Source: Near ( fo rmerly UberMedia) 

Oahu 

Oahu 

Maul Island 

Maul Island 

Hawai i I sland 

Maul Island 

Oahu 

32.0% 

25.9% 

23.70/o 

21.9% 

21.5% 

19.3% 

12.7% 

9.6% 

9.2% 

7.9% 

7.5% 

7.0% 

7.0% 

7.0% 

6.6% 

6.1% 

6.1% 

5.7% 

5.3% 

5.3% 

4.8% 

4.8% 

4.4% 

4.4% 

4.4% 

3.9% 

3.9% 

3.9% 

3.9% 

3.9% 

Sample Size: 3,136 SYMPHONY TOURISM ECONOMICS 
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