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Purpose

Provide an added opportunity for industry partners, GMTs,
and HTA to stay connected and have an ongoing open
dialogue to address market challenges and opportunities
as we bring back tourism in a safe, responsible and
regenerative manner.



Meeting Dates Meeting Agenda

 Welcome/Introduction

e Canada: 4/11  HTA Update

 QOceania: 4/14 « GMT Update
» Market Situation
e China: 4/14 » Q1 Review
» Q2 Plan
e Korea: 4/20 » Partnership Opportunities
+ Q&A

 C(Closing



Meeting Frequency

e GMT Leisure: Quarterly

* Global MCI:
» O‘ahu: Monthly

» Kaua‘i/Maui/Hawai‘i Island: Every Other Month



Canada Industry Partners
| Organization | FirstName | lastName | Tite

Dale — Markc?f Director, Leisure Sal.es
Hawai‘i and French Polynesia Area

John White Director of Sales & Marketing

Shauna Nakamura Area Director, Leisure & Transient Sales

Jerry Sager VP of Sales

Joy Tomita Anderson Director of Sales & Marketing

Bob Froio Director of Sales

Frank Among Director of Sales

Kathleen Costello Director of Marketing

Kim Kaimana Sales Manager

Jennifer Rivard Sales Manager

Lori Flores Assistant VP of Sales

Laurie Ilhara Director of Sales

Cindy Ascencio Director of Guest Services




Oceania Industry Partners
 Owganisaton | FirstName | lastName | Tle

Ka‘anapali Beach Hotel John White Director of Sales & Marketing
Market Director, Leisure Sales

Dale Carstensen Hawai‘i and French Polynesia Area
Mondy Jamshidi Kent Executive Director

Valerie Okamoto Regional Director of Sales

Mary Loy Area Director of Corporate & Leisure Sales
Dustin Kalei Owner

lko Balanga Owner

Frank Among Director of Sales

Joy Tomita Director of Sales & Marketing

Breana Grosz General Manager

Brad Doell Director of Sales & Marketing

Diann Hartman Director of Marketing Communications
Amber Jacroux Bixel Director of Sales & Events

Jonnie Torres Director of Sales & Marketing

Justin Habel Director of Sales




China Industry Partners

Polynesian Cultural Center Albert
Kualao Ranch Kayo
Marriott Hawai‘i Lulu
Hilton Hawai‘i Duke
Hawai‘i Global Holiday Eric
Martin
Prince Waikiki Linda
Eva
Stars of Paradise Danny
Outrigger Hotels and Resorts Danny
Hawaiian Airlines Robert
PacRim Marketing Group Dave
Disney Aulani Mary
Roberts Hawai’i Joann
Battleship Missouri Memorial ShuFen

‘lolani Palace Cindy

Nihipali
Whitty
Zheng
Ah Moo
Shi
Matthews
Leung
Liu
Ohana
Qjiri
Westgate
Erdman
Pa'ahana
Erban
Chang
Ascencio

S Ownimton | FrsName | lsame | e

Director of Sales & Marketing
Director of Asia Sales & Marketing
Director of Group Sales - Asia

VP and Commercial Director
President

Managing Director of North America
Director of Sales & Marketing - Asia
Owner

Sales Manager

VP of Sales & Marketing

Managing Director, Planning & Scheduling
Founder, CEO & President

Senior Sales Manager

VP of Sales & Marketing

Director, Groups

Director of Guest Services



Korea Industry Partners

O | rawame | latame | e
The Surfjack Hotel & Swimming Club F:%Elul Arita Vice President of Sales & Marketing

Halepuna Waikiki by Halekulani Chihoon Bang Director of Sales & Marketing
Hyatt Regency Waikiki Resort & Spa  [LEleE] 1= Oh Director of Sales, Asia

The Ritz-Carlton Residences Jon Ushijima Director of Asia Sales
Highgate/Alohilani Scott Kawasaki Area Director of Asia Sales & Strategy

Kualoa Ranch Kayo Whitty Director of Sales & Marketing

Fairmont Orchid, Fairmont Kea Lani Gwen Kekua-Hays Regional Director of Asia Sales Hawai‘i Region
Prince Waikiki Linda Leung Director of Sales and Marketing - Asia

Marriott Hawai‘i Debbie Dobarro Director of Sales - Asia
Hilton Hawaiian Village Toru Adachi Regional Assistant Director of Sales

Dongsub Yun General Manager, HNL Branch
David Jung President
OK Tour & Travel Soohong Park President

Atlantis Adventures Margie Lehman Director of Sales and Marketing
Bishop Museum Milton Lafitaga Director of Corporate Relations & Partnerships

MKO Corporation Minnie Ko President




Japan Sub-Committee (Hotel Groups)

Charles M.
Aqua-Aston Hospitality Keishiro
Mary
Disney Aulani Kimi
CEETE T Kazuki
Chi-Hoon
Hiroyuki
Highgate Scott
Mitsuhiro
Hilton Resorts Hawai‘i Toru
Hilton Waikiki Beach Hotel Lauren
Hyatt Centric Waikiki Beach Mie
Sebang
Marriott Resorts in Hawai‘i Masa
Hiroyuki
Danny

Outrigger Hospitality Group Hitomi

Prince Resorts Hawai‘i Yoshihiro
Prince Resorts Hawai‘i Ayumi

Sightline Hospitality Kazu
The Fairmont Orchid Gwen
The Kahala Hotel & Resort Naomi

The Laylow, Autograph Collection Yuka
The Ritz-Carlton Residences, Waikiki Beach Jon

The Surfjack Hotel & Swim Club Asami Sam

Trump International Hotel Waikiki Shun

Waikiki Beach Marriott Mia Hitomi

Naura
Yamashita
Pa'ahana
Takeuchi
Takaoka
Bang
Atsumi
Kawasaki
Matsuda
Adachi
Rim

Fujii

Oh
Furuta
Tanabe
Qjiri
Saunders
Nemoto
White
Watanuki
Kekua-Hays
Amakawa
Kondo

Ushijima
Arita

Matsumoto
Makino

. Organization | FirstName | lastName | Tite |

International Sales Manager

Senior Director of Sales & Marketing Asia

Senior Sales Manager

Wedding Sales & Services Manager — International
Sales Manager - Asia

Director of Sales & Marketing

Senior Director of Sales - Asia

Area Director of Asia Sales & Strategy

Regional Director of Sales & Marketing - Asia
Assistant Director of Sales - Japan Hawaii Region
Senior Leisure and Group Sales Manager

Sales Manager

Associate Director of Sales

Assistant Director, Asia

Market Director - Asia

VP of Market Development

Marketing & Public Relations Manager-Japan Market

Senior Sales Manager, Asia Pacific

Director of Sales & Marketing - Asia Pacific
Area Director of Far East Sales

Regional Director of Asia Sales, Hawai‘i Region
Asia PR/Marketing Manager

Sales Manager

Director of Asia Sales

VP of Sales & Marketing
Asst. Manager Sales & Conference Services
Senior Sales Manager



Japan PR Group

__ Organization | FirstName | lastName | Tite |

Halekulani Corporation Aki

Maiko
Marriott Resorts in Hawai‘i Akiko
Hitomi
Ayumi

The Kahala Hotel & Resort Wakako
at m@rketing Akiko
Toby
Island Creative Steven
Media etc. Chihiro
Media etc. Sascha

Nashimoto & Associates Anthony
Nashimoto & Associates Harue
PacRim Marketing Group Dave

PacRim Marketing Group Jean
S. Morris and Associates, LLC Sean
Stray Moon Yumi

The Imaginate Group Dane
Hilton Grand Vacation Megumi

Roberts Hawai‘i Toshie

Okumura
Hanawa
Slayton
Saunders
White
Sasaki
Shima
Tamaye
Caires
Kitagawa
Koki
Gambino
Shirai
Eardman
Dickinson
Morris
Ozaki
Nakama
Haubner
Nakabayashi

Marketing & Public Relations Manager - Asia
Regional Manager of Marketing & Public Relations Asia
Manager of PR

Marketing & Public Relations Manager-Japan Market
Director of Sales & Marketing - Asia Pacific

Asia PR/Marketing Manager

PR Marketing Manager

President

President

President

Account Manager

VP Communications/Media Director

VP Communications/Asia

President & CEO

Senior Director of Integrated Marketing

President

Marketing / Public Relation

President

Senior Manager - Communications

VP of Sales- Japan Division



Japan Attraction Group

And You Creations / Dolphins and You Yui

And You Creations / Dolphins and You Toshio
Atlantis Adventures Magie
Battleship Missouri Memorial Hitomi

Battleship Missouri Memorial Robyn
Kualoa Ranch Kayo
Meimon Iruka Daigaku & Shiritu Iruka Chugaku Yuriko

Paradise Cove Faye
Pearl Harbor Aviation Museum Janet
Polynesian Cultural Center Masaru

Polynesian Cultural Center Toshiyuki

Sea Life Park Kazuya

Star of Honolulu Cruises & Events Yoshimi
Tachibana Enterprises LLC Mika
Wet n Wild Hawai‘i Jan
Zipline North Shore - Climb Works Jesse
Miki
E Noa Corporation Michie
E Noa Corporation Maki
Polynesian Hospitality Mitsuro
Roberts Hawai‘i Toshie

Solmon
Takemura
Lehman
Foronda

Omuro-Osaki
Whitty
Iruka

Suzuki
Kuwata
Kunihiro
Irinaka
Ujihara
Cambra
Uematsu
Katagiri
McVey
Wakai
Spoerri
Kuroda
Yamamoto
Nakabayashi

. Organization | FirstName | lastName | Tt

PR & Digital Marketing Manager
Sales Manager

Director of Sales

Japanese Marketing & Sales Manager

Director of Marketing & Sales
Director of Sales & Marketing
Owner

Sales Manager Custom/Group Sales
Sales Manager

Asia Marketing Manager

Director of Japan FIT Sales

Director of Sales

Manager - Japan Section

Manager Administration / Revenue Management
Director of Sales - Tour & Travel
General Manager

MW Consulting - President

VP - Eastbound Sales

President

Sales Manager Far East

VP of Sales- Japan Division Roberts



USA Marketing Advisory Committee

| Company | FirstName | lastName | __________ Title _________
Duke Ah Moo Vice President & Commercial Director, Hawai‘i
Susan Bredo Marketing Manager

Elizabeth Churchill Owner

Lance Duyao Director of Retail Operations

James Karabelas Vice President of Marketing
_ Kerry Konrady Vice President of Marketing

Elliott Pesut Director of Marketing

Jack Richards President & CEO

Brent Shiratori Vice President, Global Brand Group

Mark Simon Senior Director of Marketing

Rob Sorensen Vice President, Marketing and E-Commerce
Marriott Hotels & Resorts in Hawai‘i Director of Account Management, Brand,

and French Polynesia Alison Tomisato Alves Marketing & Digital — Hawai‘i & French Polynesia

Sasato LLC Dan Wacksman Principal




Global MCl - O‘ahu Partners

o Last : | organization | FirstName | lastName | Tite
Organization Name Title
AT T Marriott Hotels Hawai‘i Dale Carstensen  Market Director
a Moana Hotel by . . .
Michael Dolan Director of Sales & Marketin
g Marriott Hotels Hawai‘i Julia Rafati Market Director of Group Sales Hawaii
GOTTELS 0 AT EIN BB i e Plreslelemt Selles Marriott Hotels Hawai‘i Emilio Gomez Director of Sales & Marketing, Waikiki Complex
m Joe Medwetz  Sr. Sales & Service Director
Bishop Museum Milton Lafitaga Sales Manager Marriott Hotels Hawai‘i Patrick Hardy Director of Group Sales, Waikiki Complex
. MC&A Johan Marzuki EVP & General Manager
. Singson- . . . .
CIH Events Mina . President MC&A Jamie Gold Vice President, Sales
Brightman
! 5 . Outrigger Hospitality Group Chris Riccardi SVP - Global Sales
Current Affairs Philip Owner
n Park Shore Waikikt Michael Troy General Manager
Embassy Suites Kapolei Nicole Kilantang  Director of Sales & Marketing Peerless Host Hawai‘i Mike Murray President
Holiday Inn Express . . .
Natalie Caceres Director of Sales & Marketing Polynesian Adventure Tours  [NEMI Barut Vice President, Operations
Four Seasons Resort O‘ahu [E&EIE Conching  Director of Sales Polynesian Adventure Tours G, Camps Vice President, Sales & Marketing
Hawai‘i Convention . )
i EVP of Mark |
Teri Orton General Manager Polynesian Cultural Center Eric Workman of Marketing, Sales & Strategic
Development
Alohilani Resort Waikiki Courtney Conching  Director of Sales Rob Riter Director of Group Sales
DoubleTree by Hilton . . :
Cheryl Nasser Director of Sales, Marketing & Revenue Prince Waikiki Joy Uit Director of Sales & Marketing
A\ENE] Anderson
Hilton Hawai'‘i Lora Gallagher  Regional Director of Marketing Retail Merchants Hawai‘i Tirg Yamaki Presizlami
. o VP & Commercial Director, Hawai & French g q
Hilton Hawai'i Duke AhMoo : Sightline Hospitality Marc Nasser Area Director of Sales & Marketing
Polynesia The Laylow Jamie Choi Director of Sales & Marketing
. o Director of Industry Relations- i i
Hilton Hawai'i RUSS e {aal . Y The Line Up at Wai Kai Jon Conching Sales & Marketing
Sale/Marketing
Hilton Hawai'i Charlene Nakamura Area Director of Sales The Ritz-Carlton Residences Sandy Narvaez Director of Sales & Marketing
Hilton Waikiki Beach Henry Perez General Manager TSV Enterprises Tony Vericella Principal
Hyatt Hawai‘i Tim Nelson Director of Commercial Strategy Turtle Bay Jean Schulte Director of Group & Incentive Sales
SVENHHECEAYEN TR B Rhoderika Miranda Associate Director of Sales Turtle Bay Jane Baldwin Director of Sales
Ko Olina Resort Sweetie Nelson Director of Destination Marketing Waikiki Beach Marriott Alvin Wong Director of Sales & Marketing
Kualoa Ranch Frank Among Director of Sales & Marketing Southwest Airlines Kelly Knox Outreach Lead




GIobaI MCI — Maui Partners

mm

Jasper
The Ritz-Carlton Kapalua Stephanie

Courtyard by Marriott, AC by Marriott and Julie
Residence Inn

Ka‘anapali Beach Hotel John
Wailea Beach Resort Sam
Maui Coast Hotel Joanna
Roger
Fairmont Kea Lani Shannah
Four Seasons Resort Maui Alex

Four Seasons Resort Lanai Kurt
Hyatt Regency Resort Maui David
The Westin Maui Resort & Spa Lana

Wailea Beach Resort Laurie

Four Seasons Resort Maui Mark

Grand Wailea Kenji

Sheraton Maui Jonnie
Hyatt Regency Resort Maui Puamana

Ka‘anapali Beach Hotel Tiffany

Wailea Golf Jennifer

Royal Lahaina Resort Cindy

Lapsley
Puu

White
Spurrier
Awai
Bright
Milstead
Arnold
Diekhoff
Maclean
Uytterhagen
Garzon
Taylor
Simon
Ota
Torres
Farden
Rosenthal
McNally
Rosete

Area Group Sales Manager
Director of Sales & Marketing

Senior Sales Executive

Director of Sales & Marketing
Director of Group Sales
Director of Sales & Marketing
Director of Sales & Marketing
Director of Sales & Marketing
Director of Sales

Director of Sales

Director of Sales & Marketing
Director of Sales & Marketing
Director of Sales & Marketing
Area Director of Commercial Strategy
Director of Marketing
Director of Sales

Director of Sales

Senior Sales Manager

Sales Manager

Director of Sales & Marketing
Sales Manager



Global MCIl — Hawai‘i Island Partners

___ Organization | FirstName | __lastName | Title

Courtyard King Kamehameha's Kona
Beach Hotel

Chris Colvin Director of Sales/Marketing

DeSilva Meeting Consultants Lauren Manuel Vice President

Fairmont Orchid, Hawai‘i Charles Head General Manager

Fairmont Orchid, Hawai‘i Catherine Cambra Director of Public Relations & Communications

Hilton Hotels Hawai‘i Duke Ah Moo VP & Commercial Director, Hawai & French Polynesia

Hilton Hotels Hawai‘i Russ Kembel Director of Industry Relations-Sale/Marketing

Hilton Waikoloa Village Simon Amos Hotel Manager

Kathy Clarke Hawai‘i Kathy Clarke Owner

Mauna Kea Resorts Craig Anderson Vice President of Operations

Mauna Lani, Auberge Resorts Collection EERIIY Hulugalle General Manager
Mauna Lani, Auberge Resorts Collection [[i{e]s]ly Killett Director of Sales

Mauna Lani, Auberge Resorts Collection [J:]E]gfe[e]g! Hendricks Director of Sales & Marketing
Prince Resorts Hawai‘i Rob Riter Director of Group Sales
Trade-Wind Hawai‘i Nayana Helm Vice President, Sales & Operations
Waikoloa Beach Marriott John Dominguez Director of Sales & Marketing
Waikoloa Beach Marriott Steve Yannarell General Manager

Weil & Associates Harmony Cordeiro Vice President, Sales

Westin Hapuna/Mauna Kea Resort Brad Doell Director of Sales/Marketing




Global MCI — Kaua‘i Partners

| Organization [ FirstName | lastName | Title |

Organization |_First Name | _Last Name | Title

Amstar Hawaii, DBA . . . Grand Hyatt Kaua‘i Marisa Hurley

Worldstar DBA Jerry Cunanan Regional Director of Sales & Marketing Dan King [ —

Amstar Hawaii, DBA ) o Vanessa Yatsuoka Director of Group Sales

Worldstar DBA Toni DeMatta Destination Manager George Costa General Manager
Mark DeMello Vice President, Operations Tom Bell President
Shirley Kawashima  Director of Sales - Groups Cindi Rosete National Sales Manager

T . . . Bob Crowell Harbormaster
Rhonda Khabir Vice President, Sales - — -
= . . Sarah Cera Director of Sales

Marivic Senkow Sr. Sales & Marketing Manager Remon Pagels General Manager
Keishiro Yamashita Assistant Vice President Laura Richards el e
Lori Flores Assistant Vice President of Sales Chandra Bertsch General Manager
Alan Mattson President & Chief Operating Officer . . . Director of Sales and Operations, Hawaiian
_ Vice President Digital Strategy and Kim Abrahamson - nds

Castle Resorts Erland Odd

Technology Leona Balthazar Vice President of Sales
Roy Thompson Island Manager, Castle Resorts & Hotels Lillian Helton Sales & Operations Support Manager
Chris Wyatt Communications Manager Kawika Ayau Operations
Jonnel Wyatt Partner Colleen Reyes Partner
Christy Yomes Partner Kanani Tolentino ~ Manager
Cheryl Foster Hayes National Director of Sales Tatiana \(I)OTh Partner
Jon Champlin Show Manager : ? offen . .
Debra Crivello Director Of Sales & Marketing

Jen Luck oo Robert Minicola General Manager
Nalani Brun Director WAark I [Peeria ] resiaant
Craig Davis Kauai Airports District Manager -~ Atkins General Manager
_ Timothy Takeshita Group Rental Manager - Island of Kauai . ' Waiwaiole-
Katy Britzmann Director Of Sales & Marketing SAUBSHORES HESort fennie Vega General Manager




Global MCIl — Kaua‘i Partners

___Organization | FirstName [_Last Name | Title | Organization | FirstName | lastName | Tte

[ IVRENTL WG Dionne Teves Director of Operations Outrigger Hospitality o '
Koa Kea Hotel & Vicki Valenciano General Manager
S Sharolyn Kawakami Resort Manager Group
Koloa Landing Resort Andy Evers General Manager Pacifica Hotels Leslie Ross Corporate Marketing Manager
Koloa Landing Resort S E18Y Manzo Director of Sales & Marketing Plantation Hale Kaipo Kealalio Assistant GM
Marriott Hotels Plantation Hale Serkan Hizliok General Manager
Hawai’ Thomas Jordan General Manager
aWall _ Rainell Sato General Manager
Marriott Hotels Associate Director of Catering & Event
v Stuart Kotake & Princeville Resort Thomas Meding Managing Director
Hawai‘i Management
Marriott Hotels . . ‘ m Marissa Rubalcava Director of Sales & Marketing
Hawai’ Mia Makino Senior Sales Manager
Marriott Hotels . . Sheraton Hotels Hawai‘i REYE Gayagas-Youn Director of Tour & Travel
Hawai’ Andrew Olmstead Director of Marketing
Sheraton Hotels Hawai'‘i Barbara Gusman Sales Manager
Marriott Hotels . Sanchez-
Hawai‘i Sherri Holcomb Resort Manager Sheraton Hotels Hawai‘i  [Kelsl Machorek General Manager
Marriott Hotels m Jim Pedone Director, Sales & Marketing
v Beres Wall General Manager
Hawai’i m Paul Toner General Manager
ramg_tt Hotels e Geller Area Director of Operations Springboard Jade Hammond Director of Sales & Marketing
awai‘i
Marriott's Kaua‘i : : : Sherman- :
Monica Jackson Manager, Group Sales Suite Paradise Leslie Aoun Managing Partner
Lagoons
MC&A Heather Bailey Director of Operations The Cliffs at Princeville Jim Braman General Manager
MC&A Melanie Bohn-Bailey  Account Executive The Shops at Kukui‘ula Stacie Chiba-Miguel  General Manager
m Jamie Gold Vice President of Sales X .
- Timbers Kaua‘i Ocean . .
MC&A Johan Marzuki EVP & General Manager . Eric Cucchi General Manager
Club & Residences
m Marie Watanabe Account Executive
Ocean Front Realty Donna Apisa President & Principal Broker TMG Hawaii Ltd. Michael Flagg President
Outri Hospitalit TMG Hawai‘i Ltd. Nayana Heim Vice President, Sales & Operations
HEEBEr HOSpItatEY Robin Estrada Director of Sales & Marketing
Group Aaron Rego Director of Sales, Marketing & Communication
Outrigger Hospitality . . . .
Bob Froio Director of Sales, North America . Weil- .
Weil & Associates Debbie President
Outrigger Hospitality Manuma
Chris Riccardi SVP - Global Sales Weil & Associates Kanara Woodford Director of Sales
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|/ Debbie Hogan - IHVB




¥ Jennifer Gaskin - HTO |
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% Justin Habel-Kailani Tour

Kiyoshi Terada...

¥ Kiyoshi Terada & Jonnie ...






MALAMA

HAWAIL'L

% Ligm Yooh - HTK hif;‘h % Jennifer Kkwag - HTK .z Irene Lee - HTK
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